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Critical Reflection on Self-Development 
Understanding cultural aspects and cultural misunderstandings is important for interacting with people coming from diverse backgrounds and cultures. A single gesture or behaviour can be offensive or dissatisfying for people with different values and beliefs. During the making of the presentation, I learned a few aspects of cultural appreciation and the importance of proper behavioural manners. Applying Kolb's reflective model during the presentation has been effectively helpful for me to understand and implement these factors and aspects for my personal and professional development in the future.  
Kolb’s Reflective Model 
David Kolb founded the theoretical model of self-reflection in 1984, also known as ‘experimental learning. It states that by learning from own experience and then by reviewing, analysing, and evaluating previous experiences one can form new experiences which have the potential to be different and improved (Behrendt and Machtmes, 2021). This model consists of four stages, such as concrete experience, this stage requires constant and active participation of the participant as the experience is comparatively new. The second stage is reflective observation, in this stage reviewing and identifying the strengths and important areas of the experience for development in oneself is necessary.  
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FIGURE 1: KOLB'S SELF-REFLECTIVE MODEL 
(Source: Created by the learner) 
This theoretical model’s third stage is known as abstract conceptualisation, where sketching out concepts and known knowledge from previous experience and based on that new learning and interpretation for forming upcoming experiences is needed (Morris, 2020). In this third stage seeking out help from other participants or researchers is allowed if required. The fourth and final stage of this self-reflection model is active experimentation, in this stage evaluating newly learned concepts to experiment and try out these aspects in upcoming experiences is crucial (Ningrum and Ariani, 2020). While preparing the presentation I applied all four stages of Kolb's self-reflective model, at first, I have been actively and effectively researching the problems and areas in which hotel guests feel uncomfortable, based on their cultural views and values.  
After the second stage of self-reflection, I sincerely started questioning myself if I possess the skills needed to avoid cultural misunderstanding. I identified that I have some of the skills, such as showing empathy to others, communicating with people with an open mind, and appreciating and encouraging others' culture among others. The next part of my self-reflective journey was to identify and form new concepts for the improvement of my personal and professional life. I sketched out a few areas that I need to work on such as learning a new language and understanding other cultural views and beliefs for effective interactions. Cultural knowledge is understanding other cultural beliefs, norms, values, and their perception of doing things.  
Following Kolb's model’s final stage, I identified the areas where I need improvement and plan to take action to improve in those aspects. Besides, the model helped me critically evaluate the scenario with a problem-solving approach, characterised by analytic skills. Therefore, I hope that I act upon the plans that I have decided to follow and achieve the goals I desire.   
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