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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Here I will be explaining the strategies I implemented in order to develop resilience and minimise stress, whilst adapting to my new role a police constable in the workplace. Stress can be defined as “any type of change that causes physical, emotional, or psychological strain.” (Scott, 2020). Resilience can be defined as “what gives people the psychological strength to cope with stress and hardship” (Cherry, 2019). 

During my first few weeks of my tutorship, several things were beginning to cause me stress. I was now attending live police incidents and emergencies and I was feeling the pressure to handle them thoroughly and professionally. There were several things I had to balance, and it was an enormous learning curve. I started to experience the weight of public expectation when dealing with incidents, as well as the pressure to hit the ground running as a new recruit at the police station. In addition to this, policing involves numerous unpleasant situations such as conflict, abuse, injury and death. I understood that if I did not develop strategies to deal with all of this, it was possible I could fail to deal with the stress of the role and not perform properly. I knew that not only could this result in performance issues for me personally, it could lead to a burden for my colleagues and a failure of service to the public. Conversely, I considered that organising steps to ensure I remained resilient to all those issues and manage my stress, that I could thrive in a challenging environment. This would not only help the public but my colleagues who were tutoring me as well.  

On reflection, the biggest challenge I faced was adapting to shift work as I had never worked a night shift before joining the police. Franciscan Health (2018) notes that shift workers have less time to exercise regularly and are more prone to eat an unhealthy diet. They also note that “shift workers sleep less effectively than traditional day workers” (Franciscan Health, 2018). I can certainly vouch for the above having experienced it for myself. Shift work has disrupted my sleep pattern and left me with less spare time outside of work, it has been challenging to adapt to. 

Kelly (2017) details that lack of sleep affects emotion, mood and can slow your response time and ability to make rational decisions. Given that these are key mental and functional states for an operational police officer, I knew I had to address them to remain resilient.  

I considered what coping strategies I could use to manage this. I understood that regular exercise can improve your mood and your sleep, and some researchers have named exercise as the daytime behaviour most associated with better sleep (Sleep.org, 2021). Therefore, I ensured I continued exercising regularly in the gym during my shift pattern. I found that this this helped me maintain a regular sleeping pattern, as I could fall asleep easier. Semeco (2017) notes that exercise reduces fatigue by boosting energy and I would argue that to be the case based on my experience, it helped me remain physically and mental sharp during the stressful period of my tutorship. There were days when I did not find the time to exercise and I found my mood deteriorate and affect my performance. I noticed I was slower with paperwork on these occasions.  

The pressure of carrying a workload was also a stressful and challenging aspect of my tutorship. Shortly after starting, I was being allocated crimes to investigate and becoming the officer in charge for cases. Therefore, I had to adapt to investigating offences, updating victims and making decisions on these cases, in addition to responding to emergency calls on shift. I had seen that prioritising and seeking help were strategies suggested for handling pressure and stress at work (Bridges, 2019). Therefore, at the start of every shift I would begin by reviewing my workload and prioritising my occurrences. During this process, I would seek advice from my tutor and mentors on the best course of action. I found this strategy beneficial because even during busy shifts, I was keeping on top of my workload by following lines of enquiry whenever practicable and ensuring victims were kept updated. This resulted in reduced stress for me. On reflection I should have noticed this issue and took heed of these helpful methods much sooner. 

In conclusion, although I can support the implementation of regular exercise to manage stress overall, on reflection I should have considered a contingency when I found it difficult to find the time to exercise as this will inevitably occur when working shifts. I believe organising and prioritising work are key strategies to managing stress at work. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk92565740]I was dispatched to a report of a missing person following a call made by his wife. She had reported that her elderly husband had stated he’d had enough whilst sitting in the house, then walked out suddenly and had not returned after a few hours. I attended the address and spoke to the caller and began to obtain information about the events that occurred and about her husband. She disclosed that her husband’s mental health had been deteriorating in recent months, but that he rarely if ever leaves the house and had not done anything like this before. The caller also disclosed to my colleague that her husband’s physical health was affected due to two underlying health conditions. Having accumulated this information, the incident appeared to be high risk. Other officers, community support officers and I began immediate area patrols of the local area and contacted family for more information and for their assistance to locate the missing person. Some hours later, thankfully the male was found on a street walking back to his home and he cooperated with a return interview with officers. 

The social context to this was that the male had begun to isolate himself in recent times and did not have a network outside of his immediate family. By his own admission, the male had started to feel depressed recently. Pollard (2017) notes that in a recent survey, over 50% of those who had experienced depression or anxiety said they had isolated themselves from friends and family, so this  behaviour was supportive of that. Furthermore, the male had an underlying health condition, “clinically extremely vulnerable (CEV) adults (31%) were more likely to experience some form of depression than non-disabled (13%) and non-CEV adults (20%)”, (Office for National Statistics, 2021). Having dealt with and reflected on the incident, it was evident that the male’s mental health was a key factor in his actions. 

The legislative context on this occasion was the Mental Health Act 1983, there were no ethnic or language issues to contend with during this incident, nor any culturally sensitive practises.

Effective communication was vital during this incident on two fronts, namely dealing with the reporting person and the missing person. On arrival to the reporting person’s address I thought that it was imperative to communicate effectively in order to gain as much information as possible that could help officers find the missing person, as that was the priority at that stage. Involvement with the police can be daunting, therefore I thought about how it was important the reporting person didn’t feel like she was being interrogated and that we were seeking the same outcome as her. Therefore, I was friendly and empathetic to her situation and gave her full opportunity to tell us the events of the day first in her own time. I remained open with my body language, used verbal nods during the reporting person’s free recall but ensured I listened for details that could help us. I began asking open questions to obtain key information, for example asking her to describe him, tell us where he goes and with whom. Then I moved on to closed questions when it was necessary to details, for example does he have access to a car, to money, a passport etc.

Essentially, I applied similar techniques during the return interview with the male. Again, I thought about how it was important to put him at ease and emphasise that he wasn’t in legal trouble, so he be open with me about what happened. Of course, if he had disclosed any offences to me then that would have changed how I would have dealt with the situation, however that did not turn out to be the case. I asked him to tell me how he was feeling, how long has he felt that way, why he left,  where he went etc. A quarter of people suffer with mental health problems each year (Mind UK, 2020) and I know from my own experience that I’ve felt low and anxious. As such I acknowledged and empathised with how he was feeling, in order for him to know he wasn’t alone in feeling this way and to build a connection with him, to help the rest of the conversation. 

During the return interview and before I took the male back to his address, I listened closely about how he was describing his mental state and his situation in general for a couple of reasons. Firstly, to consider all safeguarding avenues and to fully understand any vulnerabilities. Having conducted a return interview with the male, I did not believe it was necessary to utilise my police powers in line with the Mental Health Act. I felt the male required further support as he stated he had felt very low recently, but this did not need to be in the form of a warrant or detention. I felt this would have been very distressing for the family and would make matters worse. Although we have these powers under the act, I need to consider other factors such as whether a decision to utilise them will be ethical and make sure it doesn’t breach any human rights. 

That being said, due to his age, disability and recent mental health struggles I felt this was a vulnerable person who did require a form of further support. In addition to this, I considered the effects of the situation on his family. His wife, who is also his primary carer, was also elderly and repeat situations such as this would only cause her more worry and stress. Subsequently, given her care responsibilities, I identified this as another person who could benefit from the support of local partner agencies in the form of general day to day assistance. Police responsibilities and principles towards safeguarding individuals are covered in the Care Act 2014, the six principles are: empowerment, prevention, proportionality, protection, partnership and accountability (SCIE, 2020). On reflection of this incident I believe all were followed appropriately, action was taken to prevent further issues in the form of referrals, the support suggested was proportionate and was not invasive to their lives, the assistance of partner agencies was sought and the process was transparent, the family were aware what would happen next.  

I thought that the most appropriate form of support would be in the form of a public protection notification to local support agencies. The male was not displaying any threat risk or harm to himself or his family, so no extreme measures were required. But I felt there were certainly risk factors to be managed and I thought something as simple as additional support from local agencies could go a long way. What’s more, officers conducted a basic safety plan with his family just to reassure them to contact police again if there are any concerns with his safety and to be mindful of his behaviour and health. I did not identify any situational or environmental factors that appeared to put the male at risk, it was evident he had a supportive family and lived in a well-kept clean home.

In conclusion and on reflection of what I could of done differently, I could have asked more questions about situational or environmental factors to garner a broader understanding if any additional support was required in these areas. 
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I was tasked to assist with an arrest handover involving a male arrested for S39 assault and criminal damage. The male had been arrested the day previous following a third-party report of disturbance at the address he resides at. Officers attended to find the offender at the same property as a female, his partner. The female disclosed to officers she had been assaulted by the male, and that he had damaged her property in the house, namely kitchen appliances and a door. He was then arrested for assault and criminal damage. Officers who attended the scene photographed injuries to the female, the damage to the property and some blood that found throughout the household. The legislative context to this was the Offences Against the Person Act 1861 and the Criminal Damage Act 1971. As the two individuals were partners, the specific legislative context to this incident was the recent Domestic Abuse Act 2021. In terms of the social context, it has been evidenced that appeals from those suffering from domestic abuse is up by 60% during the pandemic (Kelly, 2021). This incident was more evidence of the increased amount of domestic related incidents police are experiencing. There were not any ethnic or language issues on this occasion. 

I had a number of considerations prior to conducting the interview and I ensured they were reviewed in line with PEACE interviewing model, as well as the Police and Criminal Evidence Act 1984. The first aspect of the PEACE model is to plan and prepare for the interview. Therefore, I reviewed all of the evidence available. For this incident, this was in the form of first accounts from the victim and witnesses, officer statements and photographs. I made sure I had taken time to review these exhibits in order to obtain a broader picture of the events and to tailor my questioning. Despite the nature of the incident, unfortunately no one had made a formal statement, not even the victim.  Undoubtedly this presented a weakness in our case. Following this, I then compiled an interview plan and I ensured that the plan featured questions about the people involved, the location, what happened and the timeframe as the main body of it. 

Furthermore, I ensured the interview plan encompassed the relevant information in compliance with PACE. This meant informing the interview is recorded, reading the caution (and testing the understanding of it), checking suspect welfare, ensuring he knew his right to free and independent legal advice and explaining the reason for interview. Then I wrote questions to cover the points to prove and any possible defences for the offences, to ensure the interview was fair and objective.  Next was to consider the suspect fully prior to the interview, so I made enquiries as whether he had requested a solicitor or if required an appropriate adult to assist him and if he was indeed fit for interview. It transpired that the suspect had requested a solicitor, and he was fit for interview. I checked all of this was covered before leaving to conduct the interview in order to make sure PACE was being followed. The suspect spoke English so I had no language preference to deal with nor did the suspect bring any cultural considerations. 

The interview was conducted with the suspect answering “no comment” to every question put to him. This was significant as it meant I was left with only the evidence presented in the interview and without formal statements unfortunately this was a weakened case. I began to debate how I would handle this. I decided not to challenge the approach and simply continued to ask all of questions and topics covered in the interview plan, as well as any other topics I felt were relevant. Ultimately, the suspect is well within his rights to answer no comment. I also referred to my note taker to check if he had any questions to add. As above, I included questions in the plan about possible defences, for example if he had permission or any lawful excuse to assault or damage the property, so it could not be argued that the suspect was not given an opportunity to defend himself against the allegations. I did not ask the questions in an oppressive manner and I remained patient and allowed the suspect time to give his answer. I did this even though it appeared evident early in the interview that the suspect was not going to provide an account. The interview included all the evidence obtained and the suspect was given an opportunity to comment on it all. 

Now that I have had time to reflect on the interview, I can identify a number of areas of improvement. In respect of the assault, I should have asked more questions about the injuries photographed on the victim, when and how they were caused and how long had they had the injuries. I could have probed the suspect to explain how the victim sustained these injuries, I could have asked question how it made him feel, considering it was his partner. This may have prompted engagement from the suspect by trying to tap into him emotionally.  

Furthermore, when I read the first accounts provided by the victim and witnesses, questions should have been asked at each factual point to get his response to the accounts. Instead I summarised the account and asked if the suspect had any general comment in return, rather than questioning him point by point. On reflection, I feel I could have done more to break from the interview plan and ask about his decision to answer “no comment” throughout and probed this. It may have been futile, but I could have challenged the suspect on this. 

Despite identifying these areas of improvement, I would argue that it had no bearing on the outcome in which the suspect engaged with police. He has been subject to a number of interviews previously and no doubt had experience of dealing with the police in this manner. That being said, it is important I continue to identify areas of improvement in interview techniques, as no interview or suspect will be the same. Ultimately, a conviction was not successful on this occasion as the CPS deemed the case did not have enough supporting evidence, therefore the interview was not of major significance to the investigation as it did not add a great deal to the evidence that had already been obtained. 

Having reflected on the interview, I am satisfied that policing values were engaged throughout. Despite the allegations against him, the suspect was treated fairly and impartially, and he was given ample opportunity to provide his version of events and he was asked direct questions surrounding any possible defences. I was transparent by providing full disclosure on the evidence obtained as well as outlining the full process and procedure of the interview and ensuring he knew his rights. I acted with honestly and integrity throughout the process, the interview was conducted objectively based only on the accounts and evidence obtained. There were no culturally sensitive practises to adhere to on this occasion nor any language issues. 

In conclusion, I feel the interview was conducted fairly and the line of questioning covered all the relevant topics. Going forward I will factor in more open and probing questions surrounding the evidence obtained, e.g. officer statements and photographs as this will bring a more thorough approach to the interview. Furthermore, with suspects who offer no comment, I will consider breaking from the structure of an interview plan as it may prompt a response from suspects if a more informal approach to them is made. 
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I will be discussing a case that I was involved in that featured anti-social behaviour and reflecting on its impact as well as my response to it. 

I was dispatched to a diarised call from a female that was reporting continuing Anti-Social behaviour from her neighbour, and who was now reporting an offence of criminal damage. The reporting person had detailed how she was experiencing continuous anti-social behaviour from a male neighbour next door, she detailed how it started over parking disputes and now the male had started pouring fizzy drinks over her car, resulting in it being sticky and that he had been scratching the vehicle with his car key. The female also reported how the said neighbour would regularly park one inch away from her vehicle the wrong way along a one-way street. She stated that this type of behaviour had been occurring on and off for approximately six months. This had led to much nuisance and distress and the victim’s quality of life was being affected by the neighbour’s behaviour due to her worry and anxiety over the matter. 

The social context here was that that the perpetrator was from a deprived area, with a high rate of unemployment. The Institute of Welfare (2012) notes that these are two key factors that contribute to anti-social behaviour. The legislative context here was the Criminal Damage Act 1971 and the Anti-Social Behaviour, Crime and Policing Act 2014. There were not any cultural, ethnic and language issues during this incident. 

Upon speaking to the victim, it was established that she was the only victim of this behaviour from the neighbour. Despite the fact that the male’s behaviour had not impacted the wider community, it had caused significant nuisance and annoyance to the victim, so it did not affect my approach to deal with the situation. Anti-social behaviour is a serious issue that affects a lot of people, “an estimated two fifths of adults, or 19.1 million people, suffered from antisocial behaviour in the past year” (Glaze, 2021). Therefore, I considered that it was vital to respond effectively so my intentions were to fully solve this problem. I did not want to want to deal with repeat instances with these people after my initial involvement was concluded and aimed to resolve the matter for the long term. 

In situations like this I believe it is imperative that the victim’s wishes on police action are addressed and considered prior to any decision making, and I will explain why in a moment. Although in this instance I technically had a power of arrest available to utilise due to the criminal damage aspect, I considered that an element of discretion was necessary. I considered what to do and decided that arresting the suspect straight away was disproportionate as he did not have any other previous convictions and the level of risk and harm was low. This was also a late report as the victim was trying to avoid involving the police, therefore I felt an arrest would pass the necessity test. Furthermore, utilising this power without addressing the victim’s thoughts fully could have made matters worse. It is possible that the perpetrator would have felt aggrieved at being arrested and it would have only resulted in tensions between the neighbours building due to resentment. Ultimately, these individuals have to continue living next to each other once my involvement is over, so I thought it was important to consider this situation with a broader approach. 

Whilst it is important that we try to serve justice in the event of any offence, in instances such as these the victim’s thoughts and wishes should have a major bearing on what we do next as police. I believe that the outcome that seeks to stop the behaviour and restore community relations long term is the one to pursue and execute and what ultimately what constitutes the best course of action. In my experience, involving and considering the victim as part of our decision making is as of equal importance to them as prosecuting a suspect (for certain offences). Furthermore, “a reassured victim is significantly and substantially more likely to be a satisfied victim” (Hibberd, 2021). In addition to this, “In encounters with the police, research indicates that the quality of the treatment received is more important than the objective outcome.” (College of Policing, 2011). Therefore, I knew victim interaction was key.

The reporting person ultimately decided that she wanted this resolved via a community resolution and an apology from the perpetrator. Essentially, an out of court sanction. 

As a police officer, I have a number of responsibilities to contemplate when responding to anti-social behaviour. I have already talked about involving the victim and this guidance was strengthened in January of last year by the government, “victims must be front and centre of the approach police and local agencies take when tackling anti-social behaviour” (Home Office and Atkins, 2021). 

As above, although I feel that victim consideration is vital when dealing with anti-social behaviour, I still have a responsibility to complete risk assessments and think about safeguarding when dealing with any incident. It was established that there had never been any physical harm or threats etc directed to her, the victim was not a vulnerable person and the offences in question were applicable to be dealt with via the community remedy method. In addition to this method, the police also have more enforcement powers available to us such as the dispersal power, closure power and Community Protection Notice. 

The dispersal power and closure power did not apply to this case, however the power to issue a Community Protection Notice is as follows:

‘(1)An authorised person may issue a community protection notice to an individual aged 16 or over, or a body, if satisfied on reasonable grounds that—

(a)the conduct of the individual or body is having a detrimental effect, of a persistent or continuing nature, on the quality of life of those in the locality, and

(b)the conduct is unreasonable.’ (Anti-social Behaviour, Crime and Policing Act 2014).

Based on the on the victim’s disclosure on how this behaviour was affecting her personally, I feel a case could have been made for a Community Protection Notice to perused. However as above on consultation with the victim, she wanted this dealt with via an out of court sanction. 

The police are encouraged to engage in both prevention and partner activity when dealing with anti-social behaviour, ‘PCCs work alongside partners such as the fire service, health services, local councils, and voluntary and community groups, together with the police, to identify problems and deliver joined up responses. They will employ a range of approaches including enforcement activity where appropriate, but also often collaborate on wider preventative tactics like education and providing a visible community presence’ (Association of Police and Crime Commissioners, 2021). 

Had this been a different type of anti-social behaviour or offence, and if this had involved a young person or a group of young people, I would have considered prevention and partnership activity in more depth. For example, had this involved youths conducting behaviour that had affected a larger number of people it would be considered justified and proportionate to formulate a joint agency approach to tackle the problem long term. However, this situation only involved a small amount of people and whilst I am not dismissing the affects this behaviour causes, I felt that it did not require a joint agency approach to manage the problem as it was disproportionate. 

In my short experience of policing so far, most offenders I have dealt with are male. Furthermore, in 2019 - 2020, “74% of individuals dealt with by the Criminal Justice System were male” and “the majority (85%) of arrests continue to be accounted for by males” (Gov.uk, 2020). Also, Cuthbertson (2018) notes that several types of crime are between twice and three times as common in deprived areas. 

However, I considered how bias could affect my decision making by simply jumping to conclusions based on these indicators and assuming guilt. I understood how it was vital to employ policing values throughout and initially this meant dealing with this incident objectivity and fairly. I contemplated that if I didn’t, it could have resulted in people being penalised that shouldn’t have been and therefore a failure to a proper service to the victim. On this occasion the victim had captured footage of the perpetrator scratching her vehicle with an object and could identify him, so he could be established as the perpetrator. Thus, this meant the possibly of punishing or dealing with the wrong offender was averted. 

All that being said, it was still important to treat this individual with respect and deal with him impartially. He was given transparency on the situation, by explaining police involvement was due to the report made against him, also his options to engage with a community resolution were discussed. Despite him being a perpetrator, if openness, respect and fairness were not employed during this interaction it could have led him coming away from the interaction with a particularly negative view of police. Some people might argue that should be the least of our worries, however positive engagement with all forms of the community is vital. Positive engagement “helps efforts to reduce crime by encouraging greater respect for the law and fostering social responsibility, making people more likely to help the police and not break the law” (College of Policing, 2011). 

If I had let any bias, unconscious or otherwise affect my interactions and decision making, it is possible this could have led to more anti-social behaviour or crime from the individual due to a lack of respect and confidence in the law. Of course, I cannot state that my actions have guaranteed that the perpetrator will never re-offend but having assessed the situation again I am satisfied with my conduct and the victim has not reported any further disturbances. Reducing crime is not the only aim of positive and purposeful engagement, if the police do not engage properly it could lead to  “withdrawal of the public from participation and problem solving” (College of Policing, 2011). As the police rely heavily on the public to solve most problems, this would negatively impact our attempts tackle issues effectively. 
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