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[bookmark: _Toc214745780]Introduction 
This report explores my future career pathway in the UK health and social care sector by focusing on the role of a Support Worker. The purpose of the report is to examine what skills this job requires, compare these skills with my own current strengths and areas for improvement, and create a clear action plan to help me work towards this role. Understanding employability skills is important because health and social care jobs require strong communication, teamwork, resilience, emotional intelligence, and respect for diversity to provide safe and effective support to individuals (Skills for Care, 2024; Cottrell, 2021). The Support Worker position involves helping vulnerable adults with daily living, independence, and wellbeing, which requires both practical skills and personal values.
The report will outline the job description, analyse key skills, evaluate my current abilities, explain how I can build my personal brand, discuss networking, and present a five-year development plan.
[bookmark: _Toc214745781]Job Role Description and Person Specification 
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Figure1:Screenshot of the Support Worker Vacancy (DWP Find a Job, 2025)


The chosen vacancy is a Support Worker role advertised on Findajob (Ref: 17493692). The job is based in a supported living service for vulnerable adults who need help with daily living, independence, and wellbeing. The role involves working in a community setting, supporting people with different needs such as learning disabilities, mental health conditions, or complex social circumstances. Support Workers play an important part in improving people’s quality of life by offering practical assistance and emotional support (Skills for Care, 2024).
Key duties include helping individuals with personal care, preparing meals, supporting medication routines, encouraging independence, and promoting community participation. The job also requires writing basic records, following care plans, and working as part of a team to deliver safe and person-centred care. Person-centred practice is essential in health and social care because it respects dignity and individual preferences (Health and Care Professions Council, 2024).
The person specification highlights values such as patience, empathy, reliability, and respect for diversity. These values are important because health and social care professionals must build trusting relationships and treat people fairly (Thompson, 2021). Essential skills include good communication, teamwork, problem-solving, and the ability to work under pressure. Basic knowledge of safeguarding, confidentiality, and professional boundaries is also required. Employers also value emotional intelligence and resilience, as support work can be emotionally challenging (Goleman, 2020).
Overall, the Support Worker role requires a mix of practical skills, positive values, and the ability to support people safely and respectfully.
[bookmark: _Toc214745782]Employability Skills Required for the Job
The Support Worker role requires a wide range of employability skills to deliver safe, effective, and person-centred care. One of the most important skills is communication, as Support Workers must speak clearly, listen carefully, and adapt their communication style to meet the needs of each person they support (Cottrell, 2021). Good communication helps build trust and reduces misunderstandings when working with vulnerable adults.
Teamwork and collaboration are also essential because Support Workers work with colleagues, families, and professionals such as nurses or social workers. Effective teamwork improves the quality of care and helps services run smoothly (Bui, Nguyen and Cole, 2019).
Problem-solving skills are needed to manage daily challenges, such as responding to changes in a service user’s behaviour or finding safe ways to promote independence. In health and social care, problem-solving helps workers make quick and safe decisions (Thompson, 2021).
Empathy and emotional intelligence (EI) are crucial for understanding how service users feel and responding with patience and compassion. EI improves relationships and helps Support Workers stay calm during difficult situations (Goleman, 2020).
Linked to this is resilience. Support work can be emotionally demanding, so workers must protect their wellbeing, manage stress, and recognise when to seek support (Jackson, Firtko & Edenborough, 2007). Module Week 6 emphasises that resilience supports long-term professional health.
Week 5 highlights equality, diversity, inclusion, and intercultural awareness, which are key requirements in this role. Support Workers must provide fair, non-discriminatory care and understand the cultural and personal identities of service users (BASW, 2021).
The sector is also changing, so workers must understand change management. Week 8 explains that changes such as new digital tools or updated care policies require flexibility and a positive attitude (Kotter, 2012).
Digital skills are increasingly important because Support Workers use electronic care plans, online training platforms, and digital communication systems (DHSC and NHS England, 2022).
Finally, networking and social capital (Weeks 2–3) help workers build professional relationships, access support, and learn from others. These networks improve employability and support career development (Cook, 2001).
Overall, the Support Worker role requires interpersonal, practical, emotional, and digital skills, along with strong professional values.
[bookmark: _Toc214745783]Evaluation of My Current Skills 
To understand how prepared I am for the Support Worker role, I compared my strengths and areas for development with the skills required. A useful way to do this is by using a SWOT analysis, which helps identify strengths, weaknesses, opportunities, and threats (Cottrell, 2021).
One of my key strengths is communication. I am able to listen carefully, explain things clearly, and adapt my communication style depending on the person I am speaking to. This is important in care work, where communication supports trust and safety (Thompson, 2021). I have also received positive feedback from tutors and classmates for being respectful and supportive during group tasks.
I am strong in teamwork, which aligns with Week 1 and Week 2 content about group identity. I work well with others because I value cooperation, reliability, and shared goals. Teamwork is essential in health and social care environments where workers must collaborate to meet people’s needs (Miller & Rice, 2013).
I also believe I have good empathy and emotional awareness. From Week 1 content on personal identity, I recognise that my own values—such as kindness and patience—shape how I support others. These qualities help me understand how service users feel and respond in a caring and non-judgmental way (Goleman, 2020).
However, I still have areas that need improvement. One area is confidence, especially when dealing with challenging situations or speaking in large groups. Another area for development is problem-solving in real-life care settings, as I have limited hands-on experience. According to employability theory, experience strengthens skill development and improves professional identity (Knight & Yorke, 2020).
I also need to build stronger digital skills, especially using electronic records or care management systems. This is important as digital tools are increasingly used in health and social care (DHSC and NHS England, 2022).
Feedback from tutors has highlighted my reliability, motivation, and good organisation, but also encouraged me to continue building confidence through practice. Week 2 content on role identity explains that our confidence grows when we take part in real tasks that match the professional role we aim for.
Overall, my strengths show that I am well-suited to support work, but I need more practical experience, confidence building, and digital skill development. These areas will be included in my action plan to help me become fully ready for the Support Worker role.
[bookmark: _Toc214745784]Building My Personal Brand and Professional Identity 
Building a strong personal brand is important in the health and social care sector because it shows employers who I am, what I value, and what I can offer. My personal values include kindness, respect, patience, and fairness. These values guide my motivation to support vulnerable people and help them live more independently. According to Thompson (2020), values shape how professionals behave and interact with others, which is key in support work. What makes me unique is my empathy, my willingness to learn, and my commitment to treating everyone with dignity.
Week 3 highlights that a personal brand is about how others see us, based on our behaviours, skills, and professional image. To develop my personal brand, I will make sure that the way I communicate, dress, and behave reflects professionalism and confidence. I will also keep my digital footprint positive by using my social media responsibly and keeping professional boundaries online (Cottrell, 2021).
Creating a professional identity involves showing employers that I am reliable, caring, and motivated. I plan to build a strong LinkedIn profile that highlights my skills, education, and experience. LinkedIn also allows me to connect with employers, training organisations, and other professionals, which supports career growth.
Networking is linked to social capital, which includes bonding, bridging, and linking (Bourdieu, 2020). Bonding helps me stay connected with classmates and tutors; bridging helps me meet people from different organisations; linking helps me connect with professionals in higher positions. These networks can help me learn about job opportunities and gain support in my career journey.
To present my skills to employers, I will maintain an updated CV, write clear and tailored cover letters, and use my online profiles to show my strengths, values, and commitment to support work. A strong personal brand will help me stand out in the job market.
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To achieve the Support Worker role, I have created a five-year action plan using the SMART goal framework, which encourages goals that are Specific, Measurable, Achievable, Relevant and Time-bound (Doran, 1981). This plan will help me build the required skills, confidence, and professional identity.
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My main objective for the first year is to build essential knowledge and complete beginner training. I will enrol in the Care Certificate, which is widely recognised in health and social care and provides basic skills in safety, communication, and person-centred practice (Skills for Care, 2024). I will also complete short courses in First Aid, Safeguarding, and Medication Awareness, which are valued by employers.
To gain experience, I will volunteer in a community organisation or care setting for at least two hours per week. Volunteering builds confidence and develops skills through real experience (Cottrell, 2021). I will also create a strong LinkedIn profile to start networking with professionals and organisations. This will support my personal brand and professional visibility.
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During this stage, I will continue my Health and Social Care degree and take part in placements to gain practical experience. According to Knight and Yorke (2020), real-world experience strengthens employability and professional identity.
I also plan to complete CPD (Continuing Professional Development) courses related to mental health, autism, learning disabilities, and positive behaviour support. These skills are important in support work. To support my development, I will look for a mentor—either a tutor or a workplace supervisor—who can offer guidance and feedback.
[bookmark: _Toc214745788]Long-term goals (3–5 years)
By year three, I aim to apply for paid Support Worker roles, using my qualifications, experience, and improved confidence. Once I gain employment, I will begin developing leadership skills and complete additional training in areas such as digital record systems, communication technology, and team leadership. DHSC and NHS England (2022) highlights that digital competence is increasingly important in modern care settings.
By the end of year five, my long-term goal is to progress towards a Senior Support Worker position. This will require additional responsibility, stronger decision-making skills, and ongoing professional development.
[bookmark: _Toc214745789]Resources Required
To achieve these goals, I will need access to CPD courses, placements, volunteering opportunities, supervision, digital tools, and professional networks.
This SMART-based action plan gives me a clear and achievable pathway to becoming a skilled Support Worker.
Table 1:Personal Development Plan (PDP) for Achieving the Support Worker Role
	Goal
	Actions
	Timescale
	Measure of Success

	Complete essential training
	Care Certificate, Safeguarding, First Aid
	0–12 months
	Certificates gained

	Gain care experience
	Volunteer weekly in a support/care setting
	0–12 months
	Logged hours + feedback

	Improve digital/admin skills
	Learn Word, Excel, digital care records
	0–12 months
	Confident use + certificate

	Understand local services
	Research and map local support agencies
	12–24 months
	Completed local directory

	Build professional identity
	Create LinkedIn; update CV
	0–6 months
	Active profile + connections

	Develop specialist knowledge
	CPD: mental health, LD, autism
	1–3 years
	CPD certificates

	Transport readiness
	Arrange reliable travel/driving plan
	0–12 months
	Consistent ability to travel

	Gain Support Worker job
	Apply with tailored CV/cover letter
	Year 3
	Job interview/job offer

	Progress to senior role
	Leadership/decision-making development
	3–5 years
	Supervisor approval/promotion readiness



[bookmark: _Toc214745790]Conclusion 
This report has shown that the Support Worker role requires a combination of practical skills, emotional qualities, and strong professional values. Key employability skills include communication, teamwork, problem-solving, empathy, resilience, and respect for diversity. By analysing the job requirements and evaluating my current abilities, I have identified strengths such as communication, empathy, and reliability, as well as areas that need improvement, including confidence, digital skills, and gaining more practical experience.
Self-development is essential in health and social care because the sector is constantly changing, and professionals must keep learning to provide safe and person-centred support. Developing my personal brand, building professional networks, and completing relevant training will help me grow both personally and professionally.
Overall, I feel motivated and prepared to work towards becoming a Support Worker. My five-year action plan gives me a clear pathway, and my next steps will focus on gaining experience, completing training, and strengthening my confidence.
Top of Form

Bottom of Form
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