1. List out the options which are available in your virtual machine menu.
There are a number of programs on the left hand side such as Terminal, Firefox and the libre package

2. Find out the IP address of your virtual machine.
Using “ip addr show” my ip address is 10.0.2.15

3. Could you browse through the Internet?
Yes I could browse to “google.com”

4. On your own words, share your experience on setting up the virtual machine.
It was not too difficult to set up a virtual machine as I have done it before, however this was the first time I had used an .OVA file. In order to get the VM to run on my laptop I had to force Hyper-V to stop by running “bcdedit /set hypervisorlaunchtype off”. This then solved the issue.

5. What do you think as the pros and cons of using virtual machines?
The obvious benefit of running a VM is that you are able to run a number of different environments on one machine. However there is a significant hit to performance when running VM’s on a type 2 hypervisor like virtual box instead of on a type 1 hypervisor like ESXI.

Why would a user be able to browse to an IP address but not a FQDN?
Because there is no active DNS to resolve the FQDN into an IP address.

Why is the user able to browse to an FQDN?
The user can now browse to an FQDN because there is a valid entry in the DNS server to allow its resolution into an IP address.
Why does the Email service require both SMTP and POP3 to be activated?
[bookmark: _GoBack]Because SMTP is used for sending mail on the email server, whereas POP3 is used to retrieve mail to the inbox.
