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Section 1 — Group Script - social worker
Group reference list

| acknowledge the use of ChatGPT (https://chatgpt.com/) on 25 June 2025, | asked
what the role of the social worker involved so that when | researched the role using
references and legislation, | was confident in my understanding.

| confirm that | have not presented any Al generated text as my own work. | confirm |
have copies of my drafts, notes and other resources | used before, and after the use
of Al tools which | may be asked to provide in evidence.

Group script safequarding

Thank you, chairperson, my name is Jordan MacDonald | am here today presenting
as the family’s social worker, my role is to build trusting relationships with families
and their children to provide support that ensures the families overall welfare. | am
responsible for safeguarding and protecting vulnerable members of the family during
times of need and adversity (WeCare Wales, 2024). Part of my duty to assess the
family's situation, identify areas of concern and create an intervention plan where
appropriate to promote their well-being and to ensure the children involved are living
free from harm and or neglect (Department for Education, 2019). Under section 47 of
the Social Services and Well-being (Wales) Act, 2014 although there is no set
number of days to carry out an assessment best practice suggests working within 15
days of the referral for children. The Children Act 2004 requires me to collaborate
closely with other professionals who also have a duty to share any concerns they
have about the children, enabling me to make an informed decision about the most
appropriate course of action to protect those in need of safeguarding (Frontline,
2023). Above all it is paramount that | place the children at the centre of my practice
adopting a child centred approach that ensures their voices are heard, respected
and valued, | also understand | have a duty to ensure their individual needs are met
in keeping with the Children and Social Work Act (2017) and Social and Well-being
Act (Wales) 2014


https://chatgpt.com/
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My first interaction with mum, Emma and her two children Cian and Luna, began
following a safeguarding referral from Kaitlin Dennis, the safeguarding officer. Kaitlin
received a report from Cian’s practitioner with a noticeable decline in his personal
hygiene and emotional well-being over the past month, both of which according to
NSPCC (2024) are indicators of neglect. Additionally, Cian was dropped off to
nursery by an unfamiliar male adult who according to staff smelled strongly of
alcohol, Kaitlin can you confirm this was the reason of your referral - thank you
Kaitlin. Following the Children Act (1989) | was able to make an unannounced visit to
the family home, it is essential that | respond promptly, as early intervention can help
reduce harm, prevent further risk and ensure appropriate support is provided, this
complies with the Munro Review 2011. During my visit, mum Emma answered, |
introduced myself and explained the reason for my visit, mum was initially hesitant
but did allow me to enter the property, while in the family home | noticed it was untidy
and cluttered, there was also an excessive amount of empty alcoholic bottles laid
around the kitchen worktops. This also reflected the report | received from the health
visitor. Although the initial referral only concerned Cian, as a social worker | have a
professional obligation to safeguard all the children who live at the address in
accordance with the Working Together to Safequard Children 2023 (Department for
Education, 2018). Therefore, | observed both Cian and Luna, | noticed Cian’s overall
appearance was dirty and his nappy was overdue a change. | tried to engage with
Cian, he chose not to respond and turned his head further away and continued to
watch TV. Luna was asleep on the sofa, | reminded mum of the safe sleep advice
outlined by the Lullaby Trust (2025) explaining the risks associated with sleeping on
the sofa, especially for a baby of 9 months old who is likely able to roll over (NHS,
2019). | asked mum to see where the children sleep at night, mum showed me a
shared bedroom, where there was an over flowing nappy bin and a small basket of
infant toys, that did not appear to offer age-appropriate stimulation for Cian. It is
essential that children have access to age-appropriate toys to promote holistic
development (Parenting Healthy Babies, 2022).

When | asked Emma about the male who had dropped Cian off at nursery, she said
he was her boyfriend, | also asked about the empty alcohol bottles around the home,
Emma said they both enjoy a drink from time to time, however due to the excessive

amount of bottles | believe they consume alcohol on a regular basis, this response
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matched the report | received from Police Officer Hobbs outlining the nature of their

relationship. Officer Hobbs, is this correct?

Emma appeared anxious and expressed that she was worried the children would be
taken away from her. | clarified to Emma that in line with section 46 of The Children
Act 1989 only a police officer would have the right to remove her children if they saw
the children were at risk of immediate and significant harm. | reassured her that |
wanted to build a strong relationship with them so that | could provide help to support

the whole family’s health and safety.

In accordance with my responsibilities under the Social Services and Well-being
Wales Act 2014 | scheduled regular visits to the family home to mitigate the risk of
neglect to the children. | have maintained fortnightly visits up until the conference
today. The male has not been present during any of the visits, even though Mum,
Emma confirmed their ongoing relationship. Despite my efforts to support Emma, the
family home is still mostly untidy and cluttered, and the children’s personal hygiene
remains an obvious concern. | have been able to build a relationship with Cian, he
has been confident enough to tell me that mummy's boyfriend shouts and scares
him, meaning the children are at risk of the lasting impact of adverse childhood
experiences (NHS 2018).

| believe these children are living in clear breach of Article 27 of the UNCRC cited in
UNICEF (2022) whereby children have a right to an adequate standard of living. My
observation of the home indicated poor living conditions, meaning that Cian and

Luna are at risk of significant harm due to neglect, the environment did not meet the

basic needs of the children, such as hygiene, safety and developmental stimulation.

Considering all of the risks identified and In line with Article 3 of the United
Convention on the Rights of the Child (1989) holding both Cian and Luna'’s safety at
the centre of my decision-making. | propose that a child protection plan be
considered for both children. | have come to this conclusion incorporating the Well-
being of Future Generations (Wales) Act 2015 so that Cian and Luna will have the
best possible chance of fulfilling their highest potential regardless of the adversities
they have encountered. If the conference agrees that a plan should be put in place, |
believe this will prevent any further harm to them both and establish a pathway that

will nurture long-term well-being.
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This concludes my report to the conference. Thank you.
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