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Gibbs' reflective model has been used in this paper to depict the personal experience and learning outcome.
Description
I got a placement opportunity at Premier Inn in Bournemouth England, as a front office executive. I was assigned to handle the reception desk. My job responsibility was to Answer phone calls courteously, manage reservation documents, receive deliveries, handle client complaints, answer all the customers' questions, and ensure guest satisfaction. However my key job role was to greet, and welcome guests. I got through a training session for couples of the day which was organized by the hotel authority. In that training, I was guided on how to manage customers and make a first impression good of the hotel. When a hotel customer first comes to the front desk, the perception of the customers depends on who they welcome at the front desk (González-González and García-Almeida 2021). Due to having good communication skills and personality, I was able to manage the reception desk efficiently. One Day due to a system failure, a reservation glitch occurred. Our hotel accommodates the same room for the two customers. At first, we completed the check-in process of one customer and after some time other customers with the same booking confirmation came to our hotel. The customers get furious by getting that their room was already occupied by other customers. It was a great trouble for the hotel and the manager requested me to somehow manage the situation as he was out of station at that time.  I apologize to the customers on behalf of our hotel and assure them that offer a better facility. We allocated another room for the customers and added a free SPA facility to the customers for their stay in the hotel. 
Feelings
	I was very excited to get the job as it is one of the most challenging jobs in the hotel management field. The reception of the guests plays a vital role in customer satisfaction (Quinn and Buzzetto-Hollywood 2019). I enjoyed my job role and each day brought new learning opportunities regarding customer management and time management. Since the customer check-in is a time-consuming process, any mistakes in this process create a Bad first impression of the hotel. In the initial days, I got nervous about managing the queue and task flow. However, with time, I got efficient in handling the front desk. I focused on learning different project management software from my seniors and leaders to improve my efficiency. I got an immense learning opportunity in the hotel which improved my job satisfaction in the hotel. The collaborative behaviour of the cowards created a comfortable working environment for me to work in that hotel. 
Evaluation
The goal of the placement was to improve my management skills and apply the knowledge of hotel management which I had theoretically learned in my college days. The placement was an opportunity for me to make a bridge between practical knowledge and theoretical experience. Regular customer management improved my management and organization skills. As I needed to work as per the work schedule and carry out multiple tasks at the same time, the front desk job brought improvement in my time management skills. Front desk customer handling improved my verbal communication skills. I needed to reply to all customers and inform them about their booking schedules and reservations and it was a bright improvement in my written communication skills. I used to handle different types of customers at the front desk and the job role helped me to improve my self-management skills such as controlling my emotions in any challenging situation and regulating my behaviour and thoughts in different situations. 
The front desk job has made me more organized and punctual. As per Nam et al. (2021), strong problem-solving, graceful stress management, confident decision-making and Effective time management and prioritization are the four essential self-management skills. Client management improved my problem-solving skills as I was responsible for managing any kind of customer management problem at the front desk. Since the behaviour and reception at the front desk leave a long-lasting impression in customers' minds, I needed to quickly solve any kind of customer problem. The regular practice of problem-solving approaches improved my decision-making skills. At primary, I used to get permission from managers to get ideas on how to manage reception problems. However, regular practice of customer management helped me to improve my decision-making skills. I always needed to Stay calm and Listen carefully to understand customer's concerns. This is how I improved my self-management skills through the job. 
Hectic schedule, Overstess and burnout were the negative side of the front desk receptionist job. However, since I did not have adequate knowledge of the central reservations system and property management system (PMS), I missed the opportunity to get the reservation executive in the job role. The poor technical expertise limited my career development job in the hotel. My task management skills were eventually improved while handling multiple tasks regularly in the hotel. I learned the technique to manage time and tasks by ordering the task priority. Since I used to take the initiative to manage front desk problems, it improved my leadership skills. Due to having good communication skills, I can persuade people and apply these skills to manage employee conflict at the front desk. The job role was a great opportunity for me to apply my hotel management knowledge in a practical field. In addition, the real-time experience improved my theoretical knowledge of hotel management. 
Analysis
The employment opportunity in the hotel management industry is expanding day by day. In 2022, the hospitality industry created 22 million new jobs for fresher and experienced candidates. The growth rate of the hospitality industry was 8.2% in 2022 (Statista.com 2023). In this scenario, the job experience in front office handling would bring multiple career development opportunities for me. I have learned how to adjust to a cross-cultural workplace by utilizing good communication skills. As per Wood, Eid and Agag (2021), since the hospitality industry deals with different customers coming from different cultural and language backgrounds, the front desk receptionist must have fluent communication skills and cross-cultural knowledge. The front desk job has helped me to recognize my internal strengths and limitations and identify the improvement areas. I have more confidence in my skills and experience which would help to get a good job in future.  The skills which I developed through performing the reception roles would help me to be a good professional in the hospitality industry. The front desk executive job role was highly supportive of Vocational Development and academic development. 
Conclusion
I wanted to specialize in the front desk, and the job role helped me to meet my aims. From a young age, I played the role of leader in my college days and it improved my communication skills. I got the opportunity to advance my communication, team handling and interpersonal and emotional intelligence skills through the job role. Now I am able to get a more advanced job role as a front desk executive and improve my vocational development. 
Action plan
I need to learn advanced technology of hotel management software and task management tools to experiment in my job domain. I would enrol in additional courses to acquire knowledge of advanced technology used in the hospitality management industry. I would watch online videos and read online books to acquire more knowledge on time management and problem-solving techniques. 
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