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(1.1) Introduction 
The health and social care sector are cornerstone of society, providing critical support and services to individuals and communities facing challenges related to health, poverty, emotional distress, or social isolation, social workers hold an essential role within this sector, advocating for vulnerable individuals, helping access to resources, and fostering positive change.
This report will explore the role of social workers, focusing on their duties and responsibilities as well as the essential skills needed to excel in this profession. Furthermore, it will propose strategies for improving these skills, supported by relevant examples.

(1.2) Description of, and background to (social workers) in health care 
Social workers serve a critical function in healthcare and social services by empowering individuals, families, and communities to address challenges such as poverty, abuse, mental health struggles, and systemic marginalisation (National Association of Social Workers [NASW], 2021). Their efforts span environments like hospitals, schools, and community centres, where they apply ethical guidelines such as the NASW Code of Ethics and integrate research-backed strategies to promote fair outcomes (Hepworth et al., 2017).

A foundational aspect of social work practice involves evaluating client needs through one-on-one discussions, case evaluations, and environmental assessments to uncover institutional obstacles and craft individualised support plans (International Federation of Social Workers [IFSW], 2018). For instance, when defending the rights of marginalised groups such as minors in abusive households or seniors facing healthcare discrimination social workers employ strategies rooted in trauma sensitivity and universal human rights frameworks (IFSW, 2018). By partnering with legal, medical, and educational professionals, they ensure vulnerable populations receive fair treatment across systems (Reamer, 2018).

Prioritising client safety in emergencies, such as intimate partner violence or self-harm risks, remains central to the profession. This focus reflects the NASW Standards for Social Work Practice in Health Care Settings (2021), which stress proactive risk evaluation and emergency response protocols. Skills like compassionate communication, cultural awareness, and collaborative problem-solving foster trust and enable practitioners to address multifaceted issues effectively, as noted in studies on resilience in client-professional dynamics (Grant & Kinman, 2014). A practical example includes a social worker securing stable housing for an unhoused parent while simultaneously linking them to counselling services, illustrating the field’s commitment to integrated, client-focused care (Hepworth et al., 2017).
(1.3) Evaluation of the skills needed for [social worker] in healthcare
Social workers require a range of essential skills to perform their roles effectively in the health and social care sector. Among these, the three most important skills are communication, empathy, and problem-solving. These skills are vital for ensuring social workers can address challenges, build trust, and provide right support to diverse groups of people.
Effective communication is a cornerstone of social work. Social workers must actively listen to clients to understand their issues, ensure that they feel heard, and explain information clearly. They must also adapt their communication style to suit different audiences, including those who are vulnerable, non-verbal, or have language barriers. For example, a social worker helping a victim of domestic violence needs to provide clear instructions on the available resources while also conveying empathy and sensitivity to ensure the client feels safe and understood. Without effective communication skills, misunderstandings can occur, and clients may feel neglected or unsure of how to continue, which could worsen their situation. Additionally, social workers collaborate with other professionals, such as healthcare providers or legal teams, and effective communication is crucial for creating coordinated and successful care plans.
Empathy is the ability to understand and share the feelings of others, making it an essential skill for social workers. It allows them to form meaningful connections with their clients, particularly those who are facing difficult circumstances, such as mental health challenges, abuse, or loss. Empathy is crucial for building trust, which is the foundation for effective intervention. For example, when aiding a child facing neglect, a social worker must show genuine care and understanding to help the child feel safe and supported. Without empathy, social workers may appear indifferent or judgmental, which can alienate clients and hinder their progress.
Problem-solving is a critical skill that enables social workers to assess complex situations and develop effective interventions. Social workers often meet multifaceted challenges, such as families dealing with homelessness or individuals facing substance abuse. For example, a social worker might help a single parent find affordable housing, access financial aid, and create a long-term plan for stability. Strong problem-solving skills help social workers find resources, prioritise actions, and implement solutions quickly. If a social worker lacks this skill, they may struggle to formulate effective plans, leaving clients without proper support and delaying progress toward resolving their issues.

. 
(1.4) strategies to improve the skills for (social workers)
Social workers require various skills to succeed in their roles, including communication, empathy, and problem-solving. To enhance these skills, three effective strategies include training programs and workshops, mentorship, and self reflection practices. add citation These strategies are instrumental in ensuring social workers can adapt to the complexities of their roles and provide high-quality care to clients.
Training programs and workshops are vital for improving technical and interpersonal skills. Social workers can take part in sessions focused on active listening, cultural competency, and conflict resolution. For example, attending a communication workshop can help them learn how to engage effectively with clients and interpret non-verbal cues. Trauma informed care training is especially beneficial as it teaches social workers how to support individuals facing distress or trauma. Role-playing exercises in workshops allow professionals to practice handling sensitive scenarios, such as helping a domestic abuse survivor or a grieving client. This strategy was chosen because it offers structured opportunities to learn new techniques and refine existing skills, ensuring social workers stay updated on industry best practices.
Mentorship is another highly effective strategy for skill development. Partnering with experienced social workers allows less experienced professionals to learn through observation and feedback. For instance, a newly qualified social worker could shadow a senior mentor during client consultations to see their communication style and problem-solving approach. Mentors can also share valuable insights about managing complex cases, such as handling child protection concerns or supporting individuals with mental health challenges. This strategy was chosen because mentorship offers real-world learning opportunities. It also creates a supportive environment where social workers can receive guidance and build confidence in their ability to navigate challenging situations.
Self reflection is a powerful tool for personal and professional growth. Social workers can engage in mindfulness exercises, journaling, or reviewing their daily interactions with clients. This helps them find areas for improvement and recognise their emotional responses to situations. For example, reflecting on a case involving an elderly client transitioning to assisted living allows social workers to evaluate their approach and potentially improve their empathy and communication. Self-reflection also helps show biases and enhances emotional resilience, enabling social workers to better manage the stresses of their profession. This strategy was chosen because it fosters self awareness, which is essential for building trust with clients and improving relationships.
Social workers play an essential role in ensuring safe and high-quality care in the health and social care sector. Their work requires effective communication, empathy, and problem-solving skills to address the complex challenges faced by individuals and communities. Training programs, mentorship, and self-reflection are effective strategies for improving these critical skills, enabling social workers to better navigate their roles, collaborate with other professionals, and provide tailored support to vulnerable populations.
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