


Description

	Throughout the “Changemakers: Building your personal brand for sustainable employment” module I undertook many asynchronous tasks. These were in the form of online digital interactive topics and were done over a period of four academic weeks. The aim of the module and these interactive topics were to assist myself with the development of employability skills to allow me to become a resilient and prepared employee for a potential future employer. 

	This module has led me to develop the following skills: how to set goals and see them through, how to manage myself efficiently and to become self-aware, how to establish and perfect my online presence so that I am desirable to future employers, how to establish a large and diverse network around myself, how to use the Cynefin Framework to establish a sense of place when overcoming a problem or situation, and also how to overcome limits or difficult situations using the four S’s resilience plan. 

Feelings

Start 

	At the start of this module, I felt unsure of my abilities. Although I have a comprehensive employment history, I am studying this university course to pursue a future career in teaching and felt that I may not have the skills needed to establish my claim to employment following the completion of this university course. I hoped that this module would either give me the skills I needed or reinforce the skills I already had and thus prepare me for a future in teaching. Due to my previous employment experience, I also had some awareness as to whether this module was going to benefit me and improve on skills I already have or if I would just be repeating topics I’ve already learnt through previous experiences. 

During 

	Once the module had started, I began to feel considerably more relaxed realising that it would benefit me and wouldn’t just feel like I was doing it for the sake of doing it. I felt there was a real benefit to studying the topics of creating a network and creating an online presence as these are not areas, I had previously considered to be important. During the module it became apparent that my feelings where shared by most of my cohort, a lot of whom have minimal work experience due to age. It appears that this module has been of the greatest benefit to this group of students. 

Conclusion 

	On completion of the module, I now feel a significantly higher level of confidence in my ability to portray a positive image of myself to a potential employer. I am more confident in my understanding of how to conduct my online presence and create a diverse network of individuals around me. I am also confident in my ability to problem solve and overcome difficult situations especially now having the ability to utilise the four S’s resilience plan and the Cynefin Framework. I believe that these feelings were shared by a majority of my student cohort after the completion of the module especially by those who have a limited employment history. 

Evaluation

What went well? 

	Overall, I feel that this module provided a positive and substantial framework which expanded those skills I already possess as well as introducing new ones. The first new skill to which I feel newly introduced while studying this module was how to set goals and see them through with the aim of furthering my personal brand. This is not a skill I have had cause to use in this way before. Therefore, I initially found it difficult to establish appropriate goals. After some further utilisation of this skill, I found it something I could use to benefit me quite well in the future to reach prospective milestones such as becoming a primary school teacher. 

	Understanding the Cynefin Framework and the Four S’s Resilience Plan has been of great benefit especially when it comes to problem solving. Problem solving skills are a particular area in which I feel I lack the most confidence. Being able to utilise both methods have allowed me to significantly increase my understanding of how to implement the most relevant method to overcome a problem or difficult situation. 

What did not go as well?

	Learning skills around developing an online presence was by no means a successful process for me. As someone who is not overly proficient with social media, I found that I was lacking in the skills to establish and perfect an online presence. Despite the completion of the online interactive session regarding online presence, I was not confident that I had absorbed and assimilated enough information for me to become proficient in this skill set. 

	For the first assignment in this module, I chose to annotate my curriculum vitae and covering letter for potential employment as a primary school teacher. Initially I thought that this would be an easy assignment to undertake as I already had a somewhat up to date curriculum vitae written. On completion of this assignment, I found that it was extremely difficult to find supporting academic literature for the annotations, and was rather disappointed with the lack of depth in my annotations. 

Analysis

Why did things go well?

	Areas of this module that went well are areas where I already had prior or ‘old’ knowledge. It has been proven that having old knowledge of a subject paves an even pathway for the uptake of new knowledge (Dochy, 1994). According to the research (Hailikari, Katajavuori and Lindblom-Ylanne, 2008) it has been established that there are different types of prior knowledge (declarative and procedural) that can be multi-dimensional. The study was carried out using a questionnaire targeting one hundred and fifteen students, results of this study showed that the type of prior knowledge doesn’t matter but just having prior knowledge significantly influences a student achieving in that subject.  

	As well as having prior knowledge I feel certain areas of this module, as outlined in the evaluation above, were handled successfully because I had an active interest in these areas. In a journal article conducted by Hidi (1990) evidence showed that having an interest in a subject substantially increases an individual’s ability to absorb information about that subject. This has been determined as being due to having an interest in a subject having a positive effect on a person’s cognitive functioning and in turn their ability to increase understanding of that subject. 

	Learning the Cynefin framework (Snowden, 2010) was something I found went well as, a reiteration of the previous paragraph, I found the framework interesting this led to the result that it is a good tool to use to overcome problems. All problems start within the unclear section of the framework and then, depending on how much information is available about the problem, it is moved to one of the four options to start a solution. The four options are clear, chaotic, complex, and complicated. Due to the way this framework works I found it easy to understand a tool I would be able to utilise in the future. 

	The last thing I found went very well was understanding the Four S’s Resilience Plan. I feel this was because it has provided me with a pathway to use to overcome a problem without stress or trauma (Sibert, 2022). The four S’s stand for support, strategies, sagacity, and solution. Throughout this plan the four S’s are used in a strict order as listed and it’s this order that gives the Four S’s structure and usefulness. This structure is something I found easy to learn as it can be followed through step by step to reach a satisfactory conclusion.

Why did things not go well?

	As stated above having an interest in the topic being studied plays a huge part as to whether an individual uptakes the information or not. Further research by Renninger, et al (1992) published within the Psychology Press reinforces the correlation between an active interest and learning. This research is why I feel I struggled with learning skills around developing a professional online presence. I believe the lack of interest I have for social media and other online platforms has subconsciously blocked me from developing a streamlined professional online presence. Alongside a lack of interest an unfamiliarity with the digital world has also hindered my progression in understanding the skillset of creating a professional online presence. Dochy (1994) outlines how prior knowledge gives a student a steppingstone for achievement in a topic. With no prior knowledge on how to create a professional online presence it felt like a huge undertaking to learn this skill which also led to it not going well. 

	In the evaluation I felt that the first assignment from this module didn’t go well as I struggled to find academic resources with which to carry out the annotations. Although I have good research skills I feel I was let down by time management. This is a skill I need to improve on to further myself. 

Conclusion

	Throughout this reflective account I have drawn on my feelings and thoughts as to why certain areas of this module when well for myself and how I still find myself lacking within other areas. If I was to carry out this module again, I would set aside more time to focus on the online digital asynchronous topics. I would also concentrate more on areas where I do not already have a prior knowledge or understanding of the topic to allow me time to absorb the information and gain new skills to my existing skill set. Overall, this reflective account has helped me identify how to improve my learning and focus towards future modules in my academic studies. 

Action Plan – SMART Principal

Specific

	If I was to undertake this module again my goal would be to hold myself accountable to engage more and concentrate on the uptake of skills where I have no prior knowledge such as having the confidence and skill set to create a professional online presence. This goal should be achievable within four weeks.

Measurable

	To track my progress towards this goal I will utilise free online website builders to create mock websites/profiles regarding my professional profile. These will be created at a series of equal periods along the learning timeline allowing me to establish a working skill set of creating a professional online presence. This will allow me to improve on each website/profile as my skillset improves. 

Attainable

	I believe the undertaking of this task is more than attainable as long as I put the effort into learning the skill set which I have not nurtured and therefore have less knowledge of and interest in. By using the method I’ve developed and explained in the measurable section of this action plan my goal becomes highly attainable within the given time frame. 

Relevant

	My goal aligns with the needs of this reflective account and action plan as the need is to learn a new skill set. My goal is to develop specific new skills that can be developed within the module studied if I were to undertake the module again. 




Time-bound

	As the original module ran over four weeks, I believed following the steps of this action plan and using my time more coherently will allow me to complete this goal within the four week target period set out as the goal if I were to undertake this module again. 
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