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	In this essay, I will present an overview of health problems, focus on and discuss the language barrier that occurs as a major obstacle and problem.
 Some of the key challenges currently facing the NHS are: Advancing medical technology saves many lives, but the costs increase every year. Population aging and simultaneous increase in peoples number. (Challenges Facing The NHS - The Medic Portal, 2021).
 Care for the elderly costs much more. Many older people do not have free care. Increasing health needs in people with chronic diseases and antibiotic resistance. Centralization closes local services, the use of private services has increased. Money from the NHS also goes to the private sector. Waiting times are also getting worse, and construction work is lagging behind. (Triggle, 2020)
Older people who are no longer able to stay at home alone do not accept nursing homes or home care. The language barrier is one of the biggest reasons for them and one of the problems in care homes. How this problem affects the whole family, all service users and home care institutions will be explained below.
	Analysing the whole problem and the decision-making process of the relevant legislation can be presented and solved by applying various techniques, such as the SWOT analysis, PESTLE technique and for me, clear vision option - the Fishbone technique (Cause and Effect Analysis: Identifying the Likely Causes of Problems, 2020). Using this technique, I have a clear vision of the general problem and know what the possibilities are of solving them.
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	Through the integrated health information system, among other things, the chosen general practitioner schedules specialist examinations for his patients. This aims to increase the quality of service for citizens and reduce waiting lists. In practice, however, this is not the case. Very often, a meeting, an examination, cannot be scheduled, the patient actually has difficulty to accessing specialist examinations. At the same time, there are health centres that should expand and speed up their services for working with patients. They need to be trained with better use of technology and with quality active staff in order to achieve improvement and greater positive efficiency in solving problems. With a good organization of work, at least a third of the problems of waiting and scheduling can be solved. Despite the integrated systems in health care, one of the biggest problems is the long waiting lists of the patients. All this has influenced the fact that citizens, when they find themselves in the unpleasant role of a patient, often turn to the services of the private health sector. The latter, however, is not integrated into the state. When it comes to investments in health care, the poor financial situation of health care employees is also pointed out. The salaries of employees are extremely low for the work they do, and they have been devalued more and more over the years (Bottery, 2019).
	The work is devalued, it is not paid adequately, people are unmotivated to work, says Ferris W. Taylor, CEO of HCEG. "Data, analytics, technology and interoperability remain ongoing challenges and opportunities. At the same time, managers need to be vigilant, as individuals ’health, consumer access, privacy and security are ongoing challenges that must also remain priorities" (HCEG's Executive Director, Ferris Taylor, 2021).
	In the health system, the infrastructure is inadequate, and the system works with the best technology for patient care, but there is no communication between the systems. As a result, there is a lack of integration across all sectors, which can harm patients and thus not provide them with what they need. Healthcare professionals work together, even though? there is no great cooperation and coordination, and that would be labelled as an interdisciplinary team. Many different factors have reduced the system of functioning in health care and thus also have consequences for patients. There is not enough communication and coordination at work, which causes lack of clarity on who should do what. 
	The resulting lack of continuity and coordination of care, miscommunication, redundant and wasteful processes, and excessive costs have resulted in patient suffering (Medical Institute,2001a:Larson,1999 ). Patients and families usually report that caregivers do not seem to coordinate their work, or even know what they are doing to each other. Patients spend a lot of time consulting with an endless array of doctors, nurses, therapists, social workers, home care workers, nutritionists, pharmacists and other professionals, who too often do not know about their past medical history, medications or treatment plans and therefore work for multiple purposes (Summit, Greiner and Knebel, 2021).
	When patients move from one environment to another — for example, from a hospital to a rehabilitation centre or back home — fragmentation of care results in overlapping or conflicting treatments that are costly and confusing, and worst of all, detrimental to the patient. (Different, 2014)
	Ageing and new disease patterns have a limited impact on the growth of health care costs. It is often stated that population aging is one of the key drivers of increasing health costs. Older people have a higher risk of chronic diseases and caring for these diseases is expensive. Health expenditures and life expectancy are positive only up to a certain rate of health expenditures. Expenditures on long-term care and outpatient health care increased annually, as did expenditures on medicines and hospital treatment. 
	In the publication of the Health Profile for England, we can see that human life expectancy is longer than a decade ago, but we do not necessarily live healthier. Considering this question, we are brought into a situation to discuss what society provides and what opportunities society provides for old age. Older people definitely have chronic conditions with multiple illnesses, which leads to cost pressures, which means more expensive treatments. Thus, older people spend more time in complex diseases, in functional loss of weakness and with disabilities (Ferguson and Bellona, 2021).
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Old people who start with dementia and do not want to be in a care home.
· When (if at all) is it the right time to move someone with dementia to a care home? 
· When is the right time to move the person to a care home and who decides that (family, individual or health/social care professionals)?
· Who manages the transition into the care home? 
· How do you know if someone needs to move into a care home? 
· Who chooses and who pays for the care home?
· Dealing with emotions
	If someone has the initial symptoms of dementia, it can become a protective issue to stay at home (Care homes: When is the right time and who decides?, 2021).
	An even bigger problem is if a person, in addition to initial dementia, also has a language barrier (ignorance of the language of the environment). However, barriers with communication, ignorance of the language, can create, in addition to a health problem, another major problem.(Openaccessgovernment.org/overcoming-language-barriers-in-healthcare, 2021).
	There are more and more cases where help has to be omitted because of language barriers. They need help and a nursing home could better meet a person’s needs. Old age often brings with it a heavy burden, and that is loneliness, illness and a reduced ability to live independently. Even when it is not about more serious health problems, older people often need special attention. Whether it is physical help in activities of daily living, professional medical care, or just company and conversation in retirement, old age can be difficult and demanding, both for older people and their loved ones. When we also take into account the hectic pace of living, and the lack of conditions and opportunities to adequately dedicate ourselves to our loved ones, it is clear why old people's homes are becoming a solution that families are increasingly choosing. A nursing home could better meet a person's needs. It is difficult to know when it is the right time for a person with dementia to move into a nursing home and who should make this decision as well as how. It may be advisable to move to a nursing home if the family career (husband or child for example) has to leave the job to provide care, which may not be financially viable or if it becomes too much of a burden for their physical/mental health. One advantage is that moving to a nursing home can reduce the need for hospitalizations (e.g., accidents such as a fall that occured in a person’s home may be more common than if they live in a nursing home) (Knott, 2021).
	However, if a person is elderly and living alone in his/her home during the day and has a language barrier problem, the family is unable to send him or her to a nursing home. This would cause even greater mental deterioration to the patient, the rapid development of the disease, loneliness, introversion. The decision to stay at home could cause an even greater problem of social isolation or some major injury at home. The individual may want to stay at home as long as possible, even if they need help with activities of daily living. Surrounded by memories and things they are used to, these make them feel safe and loved. Therefore, it is not surprising that they see the relocation as a loss of freedom. 
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	This decision will have the greatest impact on their quality of life, as it will undoubtedly be quite destabilizing to move to an unfamiliar environment. The possibility of them resisting cooperation, although aware of the benefits of a nursing home may lead to the development of an aversion for these options. Feelings of rejection, introversion, depression and acceleration of the disease process may occur. Impact on the family: can provide a respite for the family, although family members can still be very involved in care. The family member(s)/partner may also feel guilty and relieved (mixed emotions). Nursing homes are checked or paid for at their own expense, so this could also create a sense of resentment. The thought of leaving your loved ones to complete strangers worries many  (Hoffmann, F. & Rodrigues, R. 2010).
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	This technique graphically illustrates the result of the analysis, which can be seen in the Appendixes. We can use different techniques, such as the PESTLE or SWOT analysis when we can look at a problem from a different perspective. Using the SWOT analysis gives me a solution or an alternative solution. Too many ideas can confuse us.
           For me, it is more accessible to analyse the decision-making process using the Fishbone technique, which can be seen in the Appendixes. This technique graphically illustrates the result of the analysis.
           Whoever decides to move someone to a nursing home must consider why it is in the best interest of the person with dementia (Nice.org.uk, 2018).
           However, placing your elder(s) in a home, although often rational and mutually beneficial, is not an easy decision. Many people become more sensitive with age, find it difficult to change their habits, become nostalgic, unusually attached to their "comfort zone" and usually would not change anything in their routine. The thought of leaving the space in which they spent most of their lives and starting a new beginning in their later years is often extremely difficult and stressful, and the line between realizing that we want to help them and the thought of rejecting them is very thin. True, in some cases, when their health is impaired, their independent functioning is limited, and the circumstances leave no other choice - old people themselves become aware of the inevitability of going to a care home. Not wanting to burden their loved ones, they accept the reality and the fact that it will be easier for everyone if they decide to take that step on their own, or simply accept the rational decision of their family (Lord, Livingston, Robertson and Cooper, 2021). Sometimes we are not sure whether we are doing the right thing for our loved ones. Conscience is often present in such situations and it is important to create a good feeling on both sides.
          Some alternative solutions can be found by setting up the Fishbone technique to see more clearly this complex problem and to see ways for decisions and the solutions. The Fishbone technique can be found in Appendixes.
           One of the possibilities is to contact a social welfare organization that can send the caregiver to the patient's home. For an older person to be able to live with dignity, he or she needs care and support, which in such cases can be fulfilled by communities that provide care and assistance services. The goal of the organization and the preference for the needs of the patient is to stay and live in their homes to maintain independence. 
           There is a possibility not to create cooperation because one of the problems is the language barrier. The patient does not accept help, and the family is not able to leave work and be with the parent due to the financial situation (Bottery, 2021). In such cases, cooperation with the community organization, health professionals, and community support, professionals should be considered, taking into account economic and social conditions. Improving the well-being of vulnerable populations should also receive support from informal careers (Hoffmann, F. & Rodrigues, R. 2010). 
           Mutual organizations should be able to cooperate and communicate with these people. It is necessary to find a naturally active person inclined to take on a caring role in existing relationships. It is recommended to go through a training or to get educated in order to help these older people.
           It is required to find a common language and knowledge to the extent that communication comes down to speaking the same language needed for a person in need of a home care. Care needs to be measured, and service delivery involves aligning client expectations, available finances, and people willing to do the job.
           Many people have had great prejudices against nursing homes. In many places, we can see and hear how some homes for the elderly treat their users very badly, but on the other hand, there are also beautiful stories (Home care services | CuraCare, 2021). A job that is probably done just enough to satisfy the norm, and on the other hand, the human life of the old and infirm is at stake. Caring for a loved one can sometimes become difficult especially if we do not know how to properly care for the elderly, so people are sometimes forced to consider options other than home care. One of the problems with elderly people is that they do not want to go to a nursing home (Home and Home, 2021).
           In modern times, we work longer and have less and less time to spend with our families. In addition, if we have an elderly father or mother who needs some kind of health care or some other help, sometimes we are unable to set aside enough time to fully dedicate ourselves to their needs. The job cannot be left, having sufficient finances is necessary. The first factor is financial resources, which play a big role because health insurance can sometimes take care of part of the finances, but not all. Resistance to old people's homes is often due to the feeling that they do not belong to anyone. They shut themselves in their own home and avoid a social life.
           It is often the case that older people have a language barrier and do not understand the language of the environment. The need to go to the hospital is inevitable. And there, because of the language barrier, they feel even more lonely, have difficult communication and refuse any cooperation. Facing emotions worsens their health. The whole health process has its habits and rules. Resistance to change often occurs in health care staff. This may indicate that they are often neither available nor of sufficient quality. After the hospital care is provided, there are problems for the whole family. We must always try to find time to take care of our loved ones, but if we do not know how to take good care of a person who is sick or helpless, we need to find the most favourable solution (Hoffmann, F. & Rodrigues, R., 2010).
           The elderly people are placed in nursing homes because their children do not have enough time to take care of them (Smith, 2013). The wishes and needs of the elderly should always be taken into account. The problem with elderly people is that they do not want to go to the nursing homes. Looking for some organizations that could solve the problem, contacting them, waiting for an answer is a long process.	
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	In this review the term “informal care” includes support (care or other “special assistance”) provided to patients, the disabled or the elderly in a non-professional capacity. It excludes circumstances in which only financial support is given to the recipient. ‘Informal care’ is a misleading notion of the size of a task that describes the commitment of individuals who perform it (When the council might pay for your social care, 2018).
	The discussion of the correct term is used for caregivers providing support in these circumstances, with all the proposed definitions representing the issues. The review team considers the term “informal care” to be the least problematic in terms of clarity, but recognizes problems with its use. Many of the issues summarized in this chapter are discussed in more detail in the background (5 Types of Community Health Services: Which is Right For Me?, 2019).
	The solution for the family, in order to be comfortable with the workflow, is to find adequate people through various organizations who can meet all the necessary conditions. Different options include: providing short-term care services at home or in a residential setting in situations such as recovery (return to independence), transition from hospital care, or recovery from an accident or illness. Other options include permanent or short-term care services, including help with household chores, personal care, meals and food preparation, transportation, shopping, related health services, social support and the planned replacement of caregivers. That means:
· finding a person who has done a course in care, or has passed education training,
· to know and communicate in a language that the parent can understand them,
· finding someone in the community who speaks the same language, which makes it easier to stay longer with parents, for example if there is a traffic jam (when the daughter, son) return from work,
· or finding a volunteer (who speaks the same language) (HM Government, 2019).
· [bookmark: _Hlk70199637]Paying for the caring course if they have not (When the council might pay for your social care, 2018).
	They can send a person to spend the days with their parents while their children are at work. All the common problems of the elderly people are poor mobility, the beginning of dementia, and one of the problems is the language barrier, which can be a very big insignificant problem for the family and the person who needs help.
	These people feel best in a familiar environment (although they sometimes get lost), but recognizing a familiar environment gives them strength and will (Hoffmann, F. & Rodrigues, R., 2010). Then, refusing any help due to the language barrier creates even greater complications for the family.
	In the process of seeking help in organizations, there are different ways to maintain contact. Email addresses are used regularly to provide updates and are especially useful. The most important thing in deciding which method to use depends on the type of message/information being transmitted. There are times when text messages (SMS) are appropriate, and an internet call and a phone call are also important for maintaining a connection. 
	Today, organizations are in constant uncertainty and are changing due to the new situation that is emerging. Organizations are affected by many negative factors and they must be prepared for the emergence of new ones. Negative factors that affect an organization are called risks (Jepsen, 2012).
	Continuity management is associated with addressing and reducing risk. Organizations must respond to the occurrence of risk, although they often do not plan for such situations. A quick reaction can result in poor decision making that can affect business continuity and create a bad reputation. If organizations continue to manage the same continuity, it is a process of determining what risks the organization has encountered. It is no longer enough to develop a response plan that anticipates and mitigates the consequences of natural, accidental or intentional risks, but organizations must also take adaptive and proactive measures to reduce the impact of the risk. Which means that in any situation, organizations must find a common solution for both parties. (Polaczyk, 2016) At the same time, they need to adapt and cooperate, communicate with other organizations in order to solve the problem in the new situation.
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	In this work, I have presented an overview of health problems focusing on the language barrier as a crucial problem. Several discussions followed. The essay aimed at older people who are no longer able to stay at home alone or who do not want to live in care homes. It was shown how this problem – language barrier - affects the whole family as well as children of these people need to go to work. Moreover, some techniques were used in order to analyse this problem. My favourite technique is the Fishbone one (to be seen in appendixes) as it gives me a clear picture of the situation. Last but not least, some suggestions for solutions were presented, such as finding a informal carers or volunteer for these old people.
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