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1.0 Introduction
The Labour market is a very competitive environment. Employers are always in search of the right persons with the necessary employability skills that matches the job description that they have put out there. Nickson et’al (2012) observed that employability skills are also a concern for the government. The government concern is basically to prepare workers in order to enable them to participate in a dynamic and changing employment market. 

The skills required are sometimes based on the nature of the job in question. Therefore, it is important for any person in search of his or her desired job to acquire the necessary skills that will make him or her employable. In doing this, it is not enough to just have the knowledge and obtain the qualification from whatever the person might have studied in school. Nickson et’al (2012 p.463) observed that “there is an indication that qualifications are only part of the answer, and that soft skills are also an important feature of employability for jobs at the top and bottom of the labour market.” These skills relate to the individual’s personality, attitude and behaviour rather than the formal or technical knowledge. Thus, soft skills such as communication skills, teamwork, management and organizational skills, problem solving skills, willingness to learn, amongst others are some of the skill that one should be required to have to gain credibility for future employment. 

However, it is important to state that as Morgan (2017 p.177) observed, that there is a relationship between the skills needed to be successful in one’s studies and those required in a workplace environment. 

Based on the foregoing, this work will discuss the relevant employability skills that I have and those that I need to develop in order to gain credibility for future employment. This report will be looked at from the perspective of an employer in order to see which skills are required in my desired field of work. 

2.0 Employability Skills 
As earlier noted, there is a wide range of employability skills that employers look for in a job applicant. Employability skills can be divided into soft and hard skills. While the hard skills refer to the technical knowledge that the job requires, the soft skills usually refer to the interpersonal qualities. Robles (2012 p. 512) noted that the top  soft skills required by business executives demand from employees or job applicants are “integrity, communication, courtesy, integrity, responsibility, social skills, positive attitude, professionalism, flexibility”  From my own personal experience and observations that I have and also which I may need to improve on to my desired job in the transport industry as a manager are communication skills, time management, teamwork, problem solving, time management and ICT skills.

2.1 Time Management Skills 
Time management is very important in life. It can be applied both in our personal life and also in the workplace. Morgan (2017 p. 52) defined good time management to mean “our ability to control our use of time to such an extent that we are able to plan and manage what we do without undue stress and tension”

This is a skill that most employers demand in a job applicant especially in the transport sector where I currently work. The ability to manage our time properly and achieve all our task for the day is very important. When we do not make proper use of time, Morgan (2017) noted that it can make people to look at us as unreliable and that perception can be very difficult for one to correct. Examples of improper use of time as a customer sales representative can be one or more of the following examples such as coming late to work; attending to personal matter during work period such as using our social media application during working hours or even coming late for an interview.

Employers usually value employee or job applicants who have a good record of managing their time properly. What it tells them is that one can prioritize and focus on a given task at a particular time and achieve it within a set time frame (Morgan, 2017 p. 56) 

This is skill that I struggle with sometimes. And it is very important that I gain it so that I can gain credibility in my current employment and also for my future career. Morgan (2017 p. 53-58) suggested some way one improve on this skill. These are:
(a) Understanding what we do. This means we should know what is expected of us as individuals whether as a student, employees in a workplace or even a job applicant.
(b) Prioritization and focus. This means that one should prioritise his or her task according to what is important and focus on achieving them
(c) Using a diary also to jot our task and remind us to ensure that we accomplish the task on a particular date and time.

2.2 Teamwork Skills
Teamwork is a sought-after employability skill by employers. Morgan (2017 p. 2014) defined a team as “a number of individuals working as one to achieve a particular goal to which they are mutually committed”. Employers are always seeking person who have great team spirit and can work effectively in a group. This is because from my personal experience not all task in a workplace can be effectively carried out individually. Some task needs to be achieved by a group of people and it gives one the responsibility to contribute to the group. This is in line with Belbin’s theory on team role (Morgan, 2017 p.207). Furthermore, the ability to work in team helps one to hear different opinion and perspectives on how to achieve a task. It helps to improve one’s communications skills and build interpersonal relationships

A recent review by the Youth Employment United Kingdom (UK) Employability review Assessment (2017) observed that teamwork is listed among the 5 most demanded employability skills required by employees and it is a skill required for the future. 

This is a skill I possess. I have the ability to work effectively in team no matter the background or race of the persons involved. I have shown this in my previous place of employment as a supervisor where I had to lead a team who worked in the check-in and security part of the airport. I was commended for how my team and I ensured that the check in and security checks were done.

2.3 Communication Skills
Good communication skill is a top soft skill required by employers (Robles, 2012). This is a skill that is required in every industry because as humans we must interact and communicate with each other to get things done. Depending on the job description, employers are always in search of person with good verbal or written communication skills. 

As one that is in the transport sector and my desire to work as a customer representative, a good oral and written communication skill is very essential in getting that position. Employers in the sector such as British Airways, Network Rail, DHL are usually in search of job applicants for this role are expected to have excellent communication skills. This is because it involves interacting with customers and with colleagues both orally and in written form, on a daily basis in delivering it services. 

Currently where I work as customer sales representatives, good oral communication is important because we constantly interact with passenger travelling and also with work colleagues. 

With regards to this skill, because I want to work at the airport as a customer service ambassador and fit this, I will need to have good writing skills to be able to write reports with professional language without mistakes.

I realized that I need to improve on the written part of my communication skills because English is not my first language and most times, I use google translator to translate some of the words. For me to be able to work at the airport as a customer service ambassador I will need to have good writing skills to be able to write reports with professional language without making mistakes. 

[bookmark: _GoBack]So how can one improve on this skill? There are some suggested ways to improve one’s written English. This involves expanding ones vocabulary, by mastering English spelling, by reading regularly and improving one’s grammar. 

2.4 Problem solving skills
Problem solving skill is an important skill that employers look for in employees. It involves looking for creative methods in solving problems that may come up in a workplace. Morgan (2017) classified problem solving skills as an employability skill that job applicant or employees should have. Morgan (2017 p. 298) also noted that this skill is required of a manger and that it involves developing novel solutions especially in highly competitive markets where innovations is the primary source of competitive advantage.

From my personal evaluation, I have observed that I possess this skill. I have shown this severally in all the jobs I have done. For example, I showed this skill very well when I was working as a volunteer in a charity organization. The charity organization needed to come up with new methods to raise fund to meet their projects. I was able to come up with a way in which the charity could raise funds within a short period of time. This skill has helped me to be the manger’s choice.  Whenever there is a problem, I am usually the first person they call when I was volunteering there.

Morgan (2017 p. 298) noted that the structure for problem solving required a set of stages which are firstly, clarifying the problem then next, establishing the causes, developing the options and lastly making a decision or choice. 

Positive Attitude.
Positive attitude is an essential employability skill that employers look out for in employees or job applicants. From my personal experience It involves the person having a positive mindset towards any set task or objective that have been assigned to that person to handle. It is usually the belief that something can be achieved even when it seems impossible.  

I possess this skill and I have shown this skill both in my personal life and workplace. I have a can-do mentality and a positive mindset towards any given task. I realized that this helps me to solve challenging situations easier and faster and become more productive. As a customer sales representative, there are times where the teller machine could malfunction for some minutes to even hours, or where the POS machine becomes faulty and there are loads of passenger waiting to pay. At that point, I always have the positive mindset that the issues will be resolved, and I work towards that it is actually resolved. I realized that my manager and supervisor started to pick me as a favourite staff because of this attitude towards tasks.

Ahmad (2011) listed some ways that one can improve or gain positive attitude in workplace They are: overcoming work-related fears; adopt good work Habit; practice random acts of kindness; motivating Co-workers; having an appreciative mindset and attitude; avoid Gossiping. 

Conclusion

This report has shown the employability skills that employers look out for in employees and job applicants, and also those that I have and that I need to improve on to gain credibility in future employment such as communication skills, teamwork, positive mindset, problem solving skills and time management skills.
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