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What is the workbook for?
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This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 
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7. Public protection
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Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)






In this essay I will be discussing my wellbeing and resilience. I will be focusing on my tutorship, reflecting on any coping strategies that I have implemented to help develop my resilience and to minimise my stress as I adapt to perform in the role of a constable within the workplace. I will be discussing how the nature of work the organisational culture, my shift pattern, joining a new team and any pressures of work that I may have experienced or may experience as I develop. 

Before the beginning of my tutorship I was unfortunate in the fact that I had fractured the bone in my elbow one week before joining the PDU. This was a massive setback for me as it not only impacted on work but was not it also had big implications on my home life. As discussed in my previous essay I was not able to participate in activities that were helping me to minimise my stress and anxiety such as regular exercise and engaging in family activities. 
When I eventually began at the PDU I was very apprehensive and nervous about whether I could complete the more physical aspect of the work that I may encounter with members of the public. I had regular meetings with my Physiotherapist and my line manager to discuss the best possible outcomes for myself and when would be a suitable time to join the PDU. I was fortunate enough to start at the PDU and the university were able to help me and extend my deadlines for my university work so that I could join the next cohort that would be entering the PDU, I was given three months in which I should heal from my injuries. I felt that by talking to my physiotherapist and line manager I was better able to express myself, share any concerns I had and discuss the best possible outcomes that I had available. 
When joining the PDU the first obstacle I had to face was adapting to a new shift pattern from going from a Monday to Friday working week whilst at Vantage Point to working in a shift pattern of six days in work and four days off, including morning shifts, evening shifts and night shifts. To minimise the stress and anxiety this may have caused I had many discussions with my partner, friends and other colleagues in how they were going to adapt their sleep patterns to make sure that they are well rested and fit for work but also to find a good balance between work and home life. 
Due to the nature of the role I did have considerations around how I would be able to express to my partner what was happening in work and how it was making me feel, but also bearing in mind that I would not be able to share certain information due to data protection and confidentiality of the people I work with. I then had to find a way of being able to communicate and express my concerns to somebody that would be able to understand, empathise and try to help in anyway. I have enquired into this and have found that there is a wellbeing and resilience team set up to help police officers if they encounter issues while on shift. At this moment in time I have felt that I have not needed to use these but I am fully aware that they are available if I feel that work is impacting negatively on my mental health or home life and I'm more than willing to fully engage with this team to help myself if I ever need to. While joining a new team can be a daunting prospect, I have been lucky enough throughout the jobs that I have had previously to have worked within a team that had been forever changing and new faces regularly, so this didn't cause me too much anxiety. I am also fortunate enough that I have friends who are part of Gwent Police and I was able to talk to them and discuss with them any issues that I may have and they were then able to reassure me and provides advice and guidance and the best way to adapt to this. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be discussing a police incident surrounding vulnerability and risk, showing understanding of a police constable role, communication skills used and any decisions made or police discretion used and any use of public protection. I will be explaining any considerations I had around vulnerability and my responsibility for safeguarding.

I attended a call while on mobile patrol of a high risk child who has told her guardians that she intends to kill herself and no longer wished to live. Information was passed of what she was wearing and the area in which she was last seen. My first point of call as an officer was to exhaust as much information as I could to try and get an understanding of location, where she may be, what sort of mindset the young female may be in and any other relevant information, this was requested over the radio. As this information was given I was able to deduct that this individual was very vulnerable due to factors of age and past experiences. Gathering this information is crucial as I can gain understanding and decide on the most effective method of communicating with the individual if successfully locating her. Knowing any relevant factors in a young person’s life may help and assist in effective communication and deciding the appropriate approach. For instance empathising, relating or in some cases being aware of subjects that may need to be avoided for example, if the individual has just gone through a bereavement or trauma. Being mindful of this can prevent the situation from escalating and can create a sense of trust (Richman, N. 2000).

Upon approaching this individual I was very conscious of my behaviours in regards to communication. I was mindful that due to their state of mind and vulnerability that my actions may have a detrimental impact, and was conscious that I did not want to contribute to their ‘fight or flight’ state. As a tall male my presence could be intimidating to a young person, which could trigger either a ‘fight’ response in which hormones in the body prepare the individual to stay and deal with the perceived threat, or a ‘flight’ response in which the individual retreats to their perceived safety (Gary. R. Playford. 2013). I took into consideration the lowering of my voice, body position/language and eye contact. Due to the individuals location upon arrival I immediately began to assess the risk that she was exposed to. This individual was sat on a bridge and with further inspection I could assess that the drop was less than 6 foot and the water underneath was no more than 8 inches deep. Assessing this, I was able to lower myself to her level and ask to sit next to her. I felt that this would show the individual that I am trying to engage with her with no added implication of status. Whilst speaking to her I maintained fleeting eye contact to demonstrate that I was actively listening without appearing intense/intimidating, I would then repeat back to her what she said to show that I was listening to her intently. I felt by doing this I could build a rapport of trust and understanding.

As a police officer I understood that I had a responsibility to ensure the safety of this individual and to preserve life. Due to her age she was immediately classed as a vulnerable person even before we knew the full circumstances of what was happening at this time. Due to my role I knew that I had responsibility and legal duty to ensure the safety and welfare of this child. Due to the fact that my tutor was a medic I knew that I was able to have a better understanding if medical attention would be necessary and proportionate if this was needed. The individual when speaking to me disclosed that she had taken 13 paracetamol within the last 15 minutes so I knew that the individual needed medical attention, an ambulance was called and was on route to the individual. I was then able to ascertain if the individual had an appropriate adult to go with her to the hospital as she was a child. Information passed that she was able to go with an appropriate and suitable family member. 

I was able to manage this vulnerability by first establishing with the individual what was happening and trying to create a good rapport so that she felt comfortable to speak openly and honestly about how she was feeling and what was happening. I wanted the individual to be able to disclose to me any concerns that she had and if she needed additional support. I wanted to be able to check that the appropriate adult was in fact the right person for her to go with to minimise the risk to this child, checks were done to ensure the adult that would leave with her was appropriate. I did this by speaking to the individual and building a picture of what was happening in her life. I was able to see that her living conditions had changed and that the adult she was living with was implemented by social services and deemed the best person to take care of the individual. This was very important to establish as I was going to be leaving the individual into the care of this family member. This situation was also helped by the fact that she was also in the hands of medical professionals who also had duty of care for her (Care Act 2014).

While assessing all of this information I also had to factor in the environmental and situational factors. The environmental factors included her positioning on a bridge. Even though the height of the bridge and the water level was low, there was still a risk that she could have sustained injury. With this in mind, I asked her if she would like to walk and talk with me so I was able to move her from a vulnerable position. In doing so I was able to reduce the likelihood of her sustaining injury as well as providing an opportunity to talk about her issues.

I wanted to show empathy to the situation that this child was in without judgement or bias. I felt I could achieve this by giving her certain information about myself, I shared my name in an attempt to remove formality of being a police officer and humanise myself. I lowered the volume of my radio down to a quite tone that only I could hear. I briefly spoke about myself to instigate communication that was not only one sided, I also wanted to create a sense of openness. I felt that I was then truly able to communicate effectively.
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)






ANSWER:

In this essay I will be discussing how I will be conducting an investigation, my communication skills, decision-making and discretion. I will be given a description of the incident and any social and legislative context and any relevant language ethnicity or cultural issues. I will be outlining how I plan and prepare for an interview I will then explain and reflect on my responsibilities when conducting this interview in accordance with the peace interview process. I will then evaluate my performance in the interview and its effectiveness in the investigation process. I will also illustrate how policing values were engaged as well as any other considerations for cultural sensitive practise or any language preferences. 

While on patrol we had noticed that there had been multiple arrest of a lot of children in connection with violent disorder. It was passed that they needed assistance from officers to try and interview these individuals as they did not want children to be held in custody for longer than what was needed but they did need them to be interviewed in a PACE compliant interview.

In order to understanding the individual that I was interviewing I wanted to establish all the basic information such as name, age and any medical conditions that they may have and if they have an appropriate adult present for the interview. Once I established all this information I was then able to start looking into what has fully happened, gathering of all relevant information and evidence and then working on a plan for the interview. I also had considerations around whether the individual had any cultural or religious beliefs that may have an impact in performing an interview, this could be such as the time of the interview on whether a person would need to be able to pray. I also wanted to establish whether the individual had any language preferences and if so make appropriate amendments to get in such people as interpreters or the use of language line if needed to be able to conduct an interview in which the suspect was using his first language. Using a person’s preferred communication method is crucial in communicating effectively and obtaining the important and relevant information. It also demonstrates a level of respect, and ensures that individuals are not/do not feel discriminated against and have equal opportunities and protected rights (Equality Act 2010). 

My first point of call was to see what this individual was arrested for and the points to prove for the offence. In order to do this I used the PEACE model to gather all the relevant information required. PEACE is an acronym for the following processes; P – preparation and planning, E – engage and explain, A – Account, C – clarification, challenge, closure and E – evaluation (Oxburgh, E.G. et al. 2017). 

My first point of call was the planning and preparation phase, and knowing that I would need to have questions in relation to the offence and the points to prove. I then started to look at the statements that were included on the NICHE system Such as the statement of arrest from the arresting officer. I looked through the statement and tried to establish exactly what had happened, how he was connected with the disorder, and how he had been identified. I then printed off a copy of this statement so that I was able to refer to this when completing my aide memoire to establish questions that I wish to ask to try and prove exactly what happened on this specific day. I also had to plan for different outcomes in the interview such as a no comment interview or a prepared statement.  I also had to bear in mind whether the suspect was fully capable to be able to be interviewed and whether he needed additional support or any measures put in place so that he could fully understand what was happening and why it was happening. For engaging in the interview I also wanted to make it clear and give the opportunity for the suspect and his attending solicitor to be given the appropriate amount of time to talk and discuss in private without any police present 

When starting the interview I started the process of engage and explain. I started with greetings while following the aide memoire for everybody to know who each person was in relation to the interview process and their role and responsibility during the interview. I explained my job role and what I was there for, and showed that I was here to find out what happened on this specific date and this was part of the evidence gathering process and that my role is to only present to court if the situation called for it to do so. 

The next step of my interview process following the peace model was account. I always start with an open question (parameter question) this gives a suspect time to be able to give an account of what has happened, and during this time I would not speak over the suspect or interrupt and if the suspect fell silent I would give an appropriate amount of time for the suspect to continue what they were saying. As the interview progressed it quickly became apparent that the suspect was not giving any such answers and the only reply to all questions was no comment. Even though this was turning into a no comment interview I was still conscious to the fact that I needed to give the appropriate amount of time between each question to ensure that the individual had the chance to speak and answer the question if they so changed their mind. Towards the end of the questions I did inform the suspect that he is in fact allowed to give no reply as per caution, although this may impact in court as stated in the caution given. 

The next part of the PEACE model is closure. This is where I finalise the interview and give the suspect one last chance to be able to account for their actions or provide any last statements. This can also include any challenges you wish to put forward but due to this being a no comment interview the suspect did not wish to add any further information. I was then able to explain what the next steps were and what communication the suspect could expect from police and any conditions that they may need to adhere to.

Due to the fact that I was still at the PDU I was not only able to self-reflect upon my interview and what I felt went well and what may have gone better, I was also able to reflect with my tutor about how the interview had gone and get feedback. I personally felt that I conducted the interview well and that it was fully compliant with the PEACE model. I felt I gave the appropriate amount of time and was very clear with the suspect at all times during the interview. Even though the suspect gave a no comment interview I still felt that my performance was well rounded and this may help in the case if it was to go to court. 
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I will be discussing relevant police an incident that I have attended where I have been involved with an offender / service user/ victim and I will be reflecting on what happened. I will be giving a brief description of the situation including any social and legislative context and any relevant cultural or ethnicity or language issues that I may have encountered. I will be outlining my responsibilities when responding to anti-social behaviour I will illustrate how police in values were engaged through an analysis of the potential impact of bias on the decision-making process. I will be reflecting on my problem solving, evidence based policing, decision-making and any discretion which I may or may have not used in this situation. 

Whilst on mobile patrol we received a call from the control room stating that over 100 people were fighting in a local park. Due to the location and the amount of officers on shift in that area the call went out for east based officers to attend as back up. First considerations immediately started as to how to best to deal with such a situation. Limited information had been passed so this made risk assessing much harder and complex as certain variables would be unaccounted for. Immediately I began to consider the National Decision Model and how best to keep myself, my colleagues and members of the public safe (Roycroft, M & Roach, J. 2019). Due to the time of night this had a massive impact on how to keep everybody safe and how best to deal with the situation as certain aspects such as visibility were reduced. We also had considerations around the area in which this was happening and the impact it might have on the members of public who live locally. With so little information to work with we did not know whether there were casualties, what the age of the people involved was, or whether there was any vulnerable people such as children or elderly. Due to the wide range of possibilities it was discussed that the best approach would be first assess who may require medical attention and then work from there. It was also discussed how important effective communication between colleagues was going to be at this point due to the volume of people. Another consideration I had was the impact this may have on the people residing in the local area. This would be very important as to how they perceive the police and how we dealt with the situation, as we strive to provide reassurance and confidence in the communities we support. 
Upon arrival to the location there were over 100 people who appeared to have set up an outside gathering with music playing in multiple locations. There was empty alcohol containers around the area and a lot of litter and rubbish. There were many other officers at the scene at this time and we immediately went over to a group of officers to ascertain what had been happening, what they have done so far, and what they intend to do so that we were all on the same page and we could effectively proceed in a plan of action that everybody understands. The officers handed over that there was in fact no incidents of physical altercations and that they were just a lot of people having a social gathering which is very common for the area, this may have been due to the pubs and restaurants reopening after COVID regulations were lifted. 
Our plan of action was to ask the individuals to remove themselves from the area and to try and take as much litter as they possibly could. They was a minority of people there who were clearly angered at the police presence at the scene. Considerations around this were to try and deal with these individuals as best we could to not encourage any violence or aggression. We felt that by dealing with the individuals in a calm and respectful manner we could get them to cooperate and move from the area, keeping themselves and members of the public safe, to minimise criminalization and to prevent a breach of the peace. 

As a police officer it is vital that we try to prevent any breaches of the peace thus ensuring the safety of all members of the public. By considering this we also have to take into consideration the resources that are available to us such as how many officers we have available, how many spaces in custody we may have and the impact this will have on the wider community and their perception of police. As police we do not want to appear oppressive so our actions need to be proportionate and suitable to the incident that we are presented with. I feel that by responding in large numbers we can act as a deterrent to individuals that may consider engaging in antisocial behaviour in the future. Thus eliminating or reducing the need to use force on such individuals. I also felt as a police officer that empathy became a big part in the situation that presented itself due to the fact that I was able to understand how difficult life has been at this moment in time and the frustrations of many that wanted to resume some form of normality back into their life. I feel that empathy is a big part of the way that I police and my use of it can help in situations. I also understand that using empathy also needs to remain as professional and justified without bias. 

Due to the current crisis of the Coronavirus pandemic there was some understanding to how people are feeling and how much members of the public have been through over the last year or so.  We understand the mental health implications that this has had on many people. If you consider the Hierarchy of Needs in humans, once our physiological needs are met, then we need a sense of love and belonging, then self-esteem, and finally self-actualisation (Pichere, P. 2015). During lockdown many people were not able to fulfil these essential needs that contribute to creating and sustaining healthy, well rounded individuals. As a result many of those who failed to adhere to the restrictions were probably deficient in these needs and were not thinking clearly. While this is a consideration we also understand that this is not an excuse for unruly behaviour. As a police officer it is sometimes difficult to keep up to date with the ever changing policies and procedures and laws that are being implemented as part of the coronavirus crisis. We feel that members of the public can sometimes be unaware of what is the right protocol at this time and that educating members of the public is sometimes the best method to use. 

Fortunately during this incident all the individuals involved were cooperative with the police and I believe this was due to the way the police handled the situation such as speaking to people in a very calm and respectful manner. I feel the police empathise with this situation and understood they need for wanting to socialise and be able to go out. I felt the police were able to listen but also explain that they have certain regulations and certain laws that are in place during this time and thus such meetings were not prohibited until the government has decided that these restrictions can be lifted.

During my time policing I have noticed a significant difference between members of the public and their behaviour during the day and the night and the impact that alcohol/drugs has on people and the impairment this has on their social functions and ability to rationalise and be reasonable when approached by police. Effective policing can involve giving discretion in certain situations and that educating and informing people can be more effective than criminalization. I feel that without the power of discretion many people would be criminalised which would be detrimental to people’s lives in the long term, which in turn negatively impacts on their community as it is more difficult to gain employment with a criminal conviction (Brayne, S. 2020). This has greatly changed my perception of policing between the day shifts that I undertake and the nights shifts. I feel that behaviours can be so unprecedented and unpredictable during the night-time hours. I have had to learn to adapt my policing style accordingly and always make my risk assessments very fluid to suit the ever-changing environment that I have come up against. 

Upon reflection of this incident I feel that the method used was proportionate for what was presented. I feel if more information had been passed on the situation there would have been no need for as much response and resources used. I also understand that the information passed to the control room can be very limited at times and that while they use in their thrive method they felt it proportionate to send as many officers as they did with the understanding that the situation could have escalated and that amount of officers would have been needed. I felt that this will have a positive impact on the community in the local area and show that we are community lead policing and will respond as efficiently and effectively as we can. I feel that the individuals involved will have a better perception of the police as they could see we have responded with speed and resources and take the values of the community into consideration when attending incidents. I felt that this showed unity and commitment to keeping Gwent safe and secure and even with the hardships and restrictions implemented during the Coronavirus pandemic. I feel that the impact on the local area and residents will be seen as positive and the confidence in policing will increase in the local area.
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CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  _ _ COAKLEY_ _ _ _ _ _ _ _ _ _ _ _ _  (Learner

Date: _14/06/2021 _ _ _ _ _ _ _ _ _




TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ COAKELY_ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ 14/06/2021_ _ _ _ _ _ _ _ _


Signed:  _ Phillip.Mitchell@gwent.police.uk_ _ _ _ _ _ _ _ _ _ _ _ _ _ (Tutor Constable) 

Date: _ _14/06/2021 _ _ _ _ _ _ _ _


(Please print this page, sign it, and scan it and add it back into the document)
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