Name : Nurul Amin
Student Code : 2109799
Module Code : BMIH4002 and BMIH4006
Module name : Food and Beverage Operations and Operating Hotel Facilities
Placement Feedback from Professional Mentor
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Practical Tasks Evaluation

BMIH4002 & BMIH4006

Student Name: Nurul Amin

Student Number 2109799

Placement Hotel Leeds Marriott Hotel

Professional Mentor: Jayne Uren, Andrew Hone, Catherine Pitts,
Kieran Madden

Placement Tutor: Lynsey Hooper

Hours Completed: 7 (16 hours a week x 9 weeks) o tme shetproviedto

confi attendorce when asket

Skills Matrix

Inthe grid below: UsUnsatisfactory; S=Satisfactory; 6=Good; VG=\ery Good; E=Bxcellent/Exceptional

Ideally the Profesionsl Mentor wil discuss this evaluation with th student ot he start, I the middie
and atthe end o the placamen:

Please use the descriptors of competence for lllevels and acros al four skl reas a provided nthe
practicltasks crteiatonform your evalution o the student’ performance during thelr tme on

placement.

Competence | Defiition BEEEE
Time | Manage time efecivly and dspay 3 ospitalty mindset v
Management, | in order to achieve goas. Complte required hours. |

Behaviours and
Astendanc.
Commurication | Use speech, wring, noverbal methods and echnclogy v
{where applicate) effectivelyto present and exchange
opinions, ideas and nformation
Team Working | 5uld ffecive working relatonships 3nd colborate with v
others
Personal | Use problem sohing 1 respond 10 opportunies o I
Enterprise | Improve own performance and work processes. |
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Please now completethe lacement Mentor Statement overieaf

1
Professional Mentor Statement

How has the student contributed t your teamorganisational goals? Please provide specifc examples
and see the lacement Evluation marking criteria nd sdditons) guidance fordetals an deseiptors.
Tayne Uren, Hurman Resources Manager

intally we have 2 light challenge 35 Nurul aid e could't work an early shits due toschoo s,
However afer conversations and the reminder of our expectations Nurul was able to fufl the
requirements of the placement, however acked enthuslasm which s dsappoining.

Andrew Hone, Conference & Events Manager
Nurul or Nat has worked well wthin our department, He ges the ob done and ensures things are
complete the way we do .| feel he lcked enthusiasm and ive when on shift however st got
i llocated work comaleted.He used his nttive wel and kept busy at al times

Lurdes Frreia Assistant Housekesper
He has helped by supporting the lnen porters with nen disrbution around the htelto diferent.
floors. Helped by removing dity beciing an bl fom guest bedrooms. Mopped fire ot
staircases and srinklr rooms. Lacked nfiaive o work on his own, but when worked soneside
Gareth oron twas 3 diferent matte a it seemed o have more enthusasm

Caityn Flannagan, Restaurant Supervisor
Nurulwas a good worker, but did have o be told what to do. A5 he would Just stand
around. But as 500 5 he was told, he did get on with It But the more he got to know
what needs to be done, he just cracked on.

He also did get on well with the tearn

Frofessional Wertor (pease | Jayne Uren, Fuman Resources Manager
orim
o 25" une 2022
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Mostly clear
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This evauation s worth 25% of each practical module. It should b complete electroricaly or by
hand and printed for signature before returning o the student for the to subrmit afer completion
by the deacline of rday July 8% 2022,

13°C
Mostly clear
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