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Video Critique Essay.

This assignment is based on the counselling skills used in a video critique used, the skills will also be analysed, the assignment will also explain the value and importance of counselling and person-centred skills used in the nursing/ care sector in relation to both the client and counsellor, using the carl rogers’ person-centred theory within the humanistic approach. 
Nelson-Jones (2016) States that, in 1957 Carl Rogers, published an article titled ‘The necessary and sufficient conditions of therapeutic personality change’, Carl Rogers pin points six core conditions for therapeutic change, three of these conditions are empathetic understanding, congruence and unconditional positive regard, these are specified as the core conditions of allowing and helping relationships. 
During the video session it is seen that one of the counselling skills, ‘reflection’ was used.   Nelson-Jones (2008) states that mirroring or reflecting feelings is likely the most vital skill of active listening and when possible, counsellors should always try to connect back to the client’s main thoughts and feelings and even better is to paraphrase.  Paraphrasing was used in the video and the outcome of this was that the client felt as if she was heard and then felt like she could open up a bit more because the counsellor was rephrasing what the client had said, this shows the counsellor took in what the client had said.  Midwinter and Dickson (2015) agrees with this, as described the accomplishment of paraphrasing is listening to the explanation of your client and rephrasing it, this will show understanding of what the client has said back to him or her using your own words so the aspect of what has been said has been picked up on. 
During the video, it can be seen that too many closed-ended questions were asked during the conversation, this can prevent the client to explore fully. McLeod, J. and McLeod, J. (2011) Argues that sometimes questions can be perceived by a person asking for help and people sometimes will find it hard to get the conversation flowing, this may then inhibit the client opening up, also asking too much questions or the  wrong type of question can shut the conversation down because any question asked in counselling builds up a relationship of control and its always good to create a bond with the client, therefore asking too many questions will not fit in well when talking that needs to establish empathetic commitment.  The Health Education England (NHS) (2019) reports that person-centred is all about concentrating on the care and needs of the client, always making sure that the client’s preferences, needs and values that will influence decisions and to also implement care that is considerate and responsive from the client.
 According to Nelson-Jones (2013) active listening is seemingly the central skill in developing and keeping a good relationship in counselling, active listening involves hearing and memorizing all words, being sensitive to vocal cues, being attentive to the clients body language and also taking into consideration the social and personal context of the conversations, using active listening skills shows the client that you’ve precisely understood them, active listening involves both receiving and sending communication skills.  Active listening was used during the video, this skill allowed the client to be heard and understood, the counsellor used active listening skills by paying attention, this was by looking at the client directly, using non-verbal behaviour by nodding of the head and using other facial expressions such as smiling, this gave the client time to keep on with the conversation knowing that the counsellor was listening.  Using non-verbal behaviour during a councelling session will also give the counsellor time to process what the client has said.  Attending behaviour is another vital skill used in counselling, this is used through our posture, eye contact, facial expressions and the way we are seated are all ways that show our client that we are ready to listen.  Culley and Bond (2011) state that using attending behaviour during counselling acts as a basis for paying attention and noticing the client, when communicating non-verbally you are showing your client that you are ‘with them’ , are attentive in what they got to say to you and are most of all interested in them, the way in which you present these skills will show a powerful message, if these skills are not shown the development of what will be said will be diminished; SOLER stands for S-sit squarely, O-open posture, L-lean towards the client, E-eye contact, R-Relax. It is shown in the video that ‘SOLER’ was used. 
In counselling there are three core conditions, these are basic attitudes that the counsellor can use to show security to the client, these core conditions that were shown to be used in the video many of times, this then gave the client confidence to open up and explain more about the issue.  Nelson-Jones (2011) and Corey (2009) both reports that Rogers considers that using the three core conditions which are empathy, congruence and unconditional positive regard, the client would feel protected enough to connect to their own potential.
I conclude in these finding that the counselling skills discussed are all relevant and needed in all aspects of nursing, these skills are important when communicating within a nursing environment.  Freshwater (2003) States that communication is crucial in nursing, it is said that positive communication is paramount to the caring relationships, these skills from counselling are used more often in nursing to peruse and boost the level and degree of communication and as stated many principles of counselling have affected positively the development of nursing, Carl Rogers agrees as he states that if a person is accepted and cherished the will establish a better mind set for themselves, if the client is empathetically heard this will enable them to listen more precisely to their inner understanding. 
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