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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).



I will be critically reflecting on my first year in practice using Jasper ERA’s three stage reflective model (Jasper, 2013).  I will apply the models three stages of experience, reflection and action to the specified learning outcomes as set out in the task. I have chosen these three examples as the most memorable experiences which appear to revolve around the negative feelings, I had about having power and responsibility.

In considering analysis in assessment and my ‘experience’ (Jasper, 2013) of undertaking a parenting assessment within my first year of practice, I learnt that I found this type of assessment very stressful.  A parenting assessment requires planning which I initially assumed was why I found it stressful as I do not consider planning as one of my strengths.  On further ‘reflection’ (Jasper, 2013) I decided that whilst I do need to improve my planning skills in light of caseloads and my needing time to assimilate information, I was also concerned about the power I held and the ramifications my assessment could have on the family. Working within a disabilities team considering the Social and Medical model of disability (Hughes, 2005) should give me a framework when considering the challenges and barriers parents face in caring for their disabled child which I need to reflect on when formulating my outcomes and recommendations. In conjunction with improving my cultural competency and revisit Thomsons (2005) PCP model to ensure I am considerate to the families unique make up. Then I think I would feel more comfortable, and less stressed with holding the power that comes with the parenting assessment outcome.  In putting this experience and reflections into ‘action’ (Jasper, 2013) I have requested for my second year in practice, parenting assessment training and aim to shadow colleagues. I aim to research case specific barriers parents may be faced with such as being neurodiverse and become more familiar with the Assessment Frameworks we use.

In considering collaborative working and my ‘experience’ (Jasper, 2013) of my first ‘initial child protection conference’ as the children’s social worker, I felt that not having shadowing experience left me feeling unprepared and overwhelmed which made me question my competency for the task which I expressed to my line manager as per the Social Care Wales [hereafter SCW] Code of Professional Practice [hereafter CoPP] (SCW, 2017).  ‘Reflecting’ (Jasper, 2013) on the actual conference I was curious as to why I felt so confused and conflicted. I think it revolved around the power I held and my professional identity. I was collaboratively working with the children, parents and other professionals and felt conflicted in that respect. By comparison I felt the social worker role was more complicated than the police officers, teachers and the school nurses.  I believe effective collaborative working requires a shared understanding of each other’s roles and responsibilities and yet I did not feel I knew what my role was. I struggled with wanting to be competent and regarded as competent by professionals, the family and my colleagues when I knew that the reality was that I lacked the actual experience I feel I needed to do my job well. The ‘action’ (Jasper, 2013) in my second year I need to take following this experience is to improve my understanding of child protection through shadowing and training.   I am to explore through supervision whether inhabiting a certain professional identity can support me as a worker in situations where I am working on developing a good working relationship with families in challenging situations that I feel can be undermined at Child Protection Conference.

Considering ‘interventions and application of professional judgment’ my ‘experience’ (Jasper, 2013) of working with a vulnerable young adult whose safety due to their actions were a constant concern led me to question the decisions and actions, and non-actions, I took.  Their situation was complex in relation to the adverse childhood experiences (ACE’s) (Public Health Wales, 2015) they had experienced and their dual diagnoses and substance use.  On ‘reflection’ (Jasper, 2013) I consider my lack of confidence in undertaking a mental capacity assessment may have swayed my decision not to do one which may have resulted in their situation getting worse.  On further reflection I felt the complexity of their situation required someone more experienced than me to undertake their mental capacity assessment.    Whilst I would like to work expertly within this area of complex needs, I think I need to master the basics first and my ‘actions’ (Jasper, 2013) for my second year are to undertake simple mental capacity assessment followed by more complex ones.  I have already undertaken Mental Capacity training so I know and understand the five principles of the Mental Capacity Act 2005 but this training did not prepare me fully for an actual assessment.   Shadowing as many mental capacity assessments as I can, being shadowed myself and having discussions in our POD meetings would be beneficial for me and my ‘Accommodating and Diverging’ learning style (Kolb, 1984).
Word count: 824












Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).




The model of reflection I will use is Borton (1970) as its simplicity of What? So What? and Now what?  will keep me from over complicating my critical reflection of my learning needs from Task 1a.

Thinking about the ‘What?’ (Borton, 1970) in relation to my learning needs, I had struggled with the power and responsibility I had in undertaking parenting assessments, mental capacity assessment and being the social worker in a child protection case.  My lack of knowledge and more crucially lack of experience made me feel unprepared in all these areas and this frustrated me. 
 
In discussions with my supervisor at the end of the year we feel I have more knowledge and experience in parenting assessment having undertaken a second parenting assessment and parenting assessment training, unfortunately in that order.  The additional research I undertook in relation to the challenges of being an autistic parent whilst undertaking my second parenting assessment helped me reconcile some conflicts I felt in the oppressive opinions held by other professionals.  The research helped me communicate better with the family and advocate for them when needed and helped secure resources and support.

Looking back on the year in relation to child protection, I have undertaken safeguarding training and have developed my knowledge through POD discussions using Signs of Safety (Smeeton, 2013) and case specific considerations using the Framework for the Assessment of Children in Need and their Families (National Assembly for Wales, 2001) along with supervision and day to day practice.  This is an area of learning that I feel I need to develop in more depth and expect to be working more complex cases in the future.  Developing working relationships with a variety of professionals is ongoing and has strengthened my collaborative working. 

I felt as if I was no further forward with developing my knowledge and experience with mental capacity assessments however, I had been part of the young person’s mental capacity assessment in the end and contributed alongside their psychologist.   This remains a key learning outcome and will feature in my upcoming appraisal. Supervision highlighted shadowing an experienced worker as my preferred option to learn.

When considering the ‘So What?’ (Borton, 1970) I learnt that developing my professional identity is incredibly important to me and being a competent and well-informed practitioner is key to this.  Whenever I expressed my concern about my lack of understanding I was reassured everyone feels like this to start with.   So instead of saying the same thing in supervision “I am struggling” and not being understood, I reframed the question and asked my supervisor what made them feel competent and qualified when our actions can have huge ramifications for individuals and their families.  Through this conversation we then established there were several gaps in my knowledge and education in key areas with Childhood Development (Wilson et al, 2008 pp144-181) being one. 

So now what? (Borton, 1970) I have yet to undertake my Section 47 training and hope to shadow any upcoming s47 visits and CP conferences.  I need to shadow and undertake mental capacity assessments alongside an experienced mentor. 
I realise I need to be more specific about my deficits that cause me to feel stressed and incompetent.   I must take more responsibility for my own development and not rely on others to identify the gaps in my knowledge.  I understand I learn more slowly than I used to do and that I only learn so much through reading.  Learning through experience whilst reflecting in supervision to the experiences and bringing in the relevant policies, legislation and guidance’s, enriches my practice.  
Word Count: 597



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Having and showing an interest in people and their situations is sometimes undervalued by me.  “…talking to you has made a difference..” from a mother who I felt I had failed. Whilst this is reassuring, I need to ensure I have more to offer and that I know what support and resources are available that will empower people to not need me.

I am more vigilant in ensuring I include fathers as well as mothers in visits and assessments following a comment by a mother of a young person “does he not matter” when I had not enquired if a visit date was suitable for the father too.
Word count:108


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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