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INRODUCTION:

Customer data and information important elements of every business behalf of their
future growth and prosperity. Modern time market is truly competitive, they are trying
to satisfy customer less profit but best services possible. Industry gather information
about customer needs through latest technology like social media, exclusive club
card, monitoring publicity, mobile phone apps etc. Through promotion, attractive
publicity, anticipation product, phycological impact also considered of trade research.
Company provide product, services for people desire but they have some liability in
legislative rule. Consumers as well as worker need safety and industry must
guarantee follow the existing law. As a chef | follow health and safety, allergens
current rule so not create any problem.

Every Industry are having some responsibility for their consumers to protect their
privacy and security to keep safe their personal information like bank information
details or address. New law provides in hospitality industry assure customer right so
company cannot share or miss used personal industry. Today people like pay digital
way not in cash, so they use debit or credit card, bank details is very sensible,
malicious group can miss use and stole all details from customer information. Data
protection act assure buyer faith so third person not benefit their personal
information.

Liability & Data protection:

Hotels have followed GDPR also apply to the software they use, some company are not
allowed visitors but how do invite register in front desk, may be also some prohibitions what
time thy can permission. Every Industry are having some responsibility for their consumers
and the state, pay taxes, buyer deposit return, worker salary pays also pay debt. Commercial
due pay only company not shareholder.

Latest GDPR act 2018 structure protect the purchaser more and powerful punishment
although not obeyed. New law provides rights people to move or cancel individual. The act
1998 look after existing rule which guarantee UK establishment, firm, news group, law firm,
economic organisation provides their necessary as international level. Reserve virtue of victim,
witness, doubtable person secure modern time worldwide intimidations UNITED KINGDOM
face.

The Data Protection Act allow citizen more to regulate over their data, in the same time
reinforce businesses also prepares Britain for Brexit. In the digital era powerful cyber
surveillance and data safety go together. The 2018 Act is a key component of our duty to
protect individual report online. Hotels have followed GDPR also apply to the software they



use, some company are not allowed visitors but how do invite register in front desk, may be
also some prohibitions what time thy can permission. It also boosts the interest of human being
and gives them more restriction over their information.

Health and Safety:

Follow correct procedure in workplace we can keep away from damage or contamination
surrounding area. Our life may affect through some hazard like Physical, synthetic, organic,
microorganism, bacteria, living thing as pets etc. Now all industry makes sure their worker is
trained, so they able lawfully handle food, not create accident or harm on their duty time. Obey
rule can avoid accident like safety shoe, gloves, proper dresses not create any risk, supervise
heavy things can avoid harmful circumstance.

Industry are responsible for any incident or health issue for the consumer as well as their
worker. Same situation can penalise economically or their goodwill. Avoid sus situation
employee needs proper training so they can know bypass any episode of hazard or any
complication regards physical issue. Using colour, symbol of chemical product can escape
contaminations or corporeal damage. Food poisoning is another cause must acknowledge
worker so they have experience what is food bourn daises also intolerance and allergy can
cause any purchaser.



Food and Hygiene:

Avoid food borne disease we used some scientific regulation to handle nutriment. Pollute food
harm consumer also causes deceased. When we cultivate food, pesticide make impure or
cooking method, not controlling proper temperature, stocking place, bring one place to another
may cause food bourn illness. Through proper learning worker able to handle it. In restaurant,
bar or food factory worker who handle food need true discipline, so they know symbol or colour
use production system. Now a days more people suffer food allergy and severe allergic
reaction sometime its life threats. Like gluten free product conserving or serving method avoid
contamination allergens foodstuff with non are need knowledge so customer remain safe and
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Risk Management:

Uncertainty assessment of every organisation is frequently exposed to constant risk that may
affect reach the goal. Modern time threats come from ethnical conflict, religious, natural
disaster as earthquake, storms, economical, strategic or analysing market. It is significant
value for insurance company to identify possible vulnerabilities add new customer. Every
business ensure that no danger disturb their development for that thy need identify possible
problem. Some of them may earlier down on, others are new as worker are not properly
trained, government new policy, work syndicate etc.



Point out theatres and mark, catalogue it is important to asses possible prosperity that can
realised its cost effective or not. The level of risk may be predicted by using analytical research
and calculations bring together impact and probability. Experience with positive and negative
issue makes a statistic road map, bad effect such as causality, loss must assets. Probability
of accident are unknown, so difficult to make a judgement.

Sometime immediate confident may have long term bad impact in industry, the major trouble
in estimate real problem when there is not any past statistic information. Valuation of asset
require more attention for overall every investor.
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Licencing:

The UK Parliament introduce new law 2003 for England and Wales for late night
entertainment, selling alcohol with appropriate document in pub, restaurant or temporary
event. Seller can control age if necessary. Selling liquor less than eighteen years old, out of
business hours. Irregular business can close and prosecuted by regulation

Hotel Proprietor act 1965

Uk govt. secure with act 1956 in 2" august that protect travellers rights when they
accommodate in any hotel. Interpratation “ HOTEL” is a institution where propierors offer
accomodations, meal, bevarage with particular contract any one willing to pay acceptable
ammount. Inkeeper rights such as beyond prejudice show dignity to any valuable things

brought to the hospitality.

The propietor are responsible any damage or missing things during guest stay inn aven host
are not directly responsible every loss item they have to pay fiftee pound but more than one
componant thy have to pay houndred pound ecept the client deposit any things in safe

custody.They are neither guilty any harm of animal or other vehicle.

If any do not pay their hospitality bill a motel, hotel have no right hold tenant's assets or force
them, they can file case through police. The authority helps you recover your belongings. Hotel
can refuge any one if minor age, how have no booking, don’t want to pay or drunk. Many

states give customer information to local authorities in UK it is unconstitutional so consumer



can protect their privacy. Law officer have no right to enter hotel without any warrant, but
industry trust you are transporting illegal thing that case they can enter your room, inspect
your bag beyond your presence. Those circumstance they notify police and authority able

entre you room if essential nether summons can brook the door.

Hotel industry usually not take any uncertainty with any natural disaster if happen, whoever
thy are protect themselves or client belongs incurrence programme. Also, any injury complains

or contamination by chemical, biological hazard for tenant, seller.
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Skills of business deepened analysing properly strength, weakness, opportunity offer modern
time also what type of intimidation can be face as well as. Expanding digital world online

business offer us lot of chance.

Government made law to facilitate relationship between employee and employer. Industry
guarantee minimum salary per hour, prejudice colour, sex, ethnical, religious base. Unlawfully
dismiss anyone, redundancy pay, health and safety for labour, manager always be fair, fidelity,
honest for staff member.

Auditing, through customer review, social app, online commerce help hospitality
establishment new road map.

Every association has some personal rule what have to obey worker that is code of conduct,
as maintain equality with others, follow security health guidance, arrival time, what type of
uniform are allowed, adequate qualification for specific sector, regularly training or update



information, use alcohol ,smoke, or some illegal substance. Follow safeguarding, look after
company assets, inform authority in case miss the job place, use phone or similar technology
in workplace. Employee sing before starting their job so they know what must do.
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