What is Policing?
Policing in the UK has changed a lot in modern times since the creation of the Metropolitan Police Force by Sir Robert Peel in 1829. It is believed that the creation of the Metropolitan Police Service is the real beginning of policing that we are familiar with today, differentiating itself from night time watch organisations that were enforced before. (Bryant & Bryant, 2020).
The modern role of the professional police constable is being heavily involved with the detection and resolution of criminality that is occurring within a police officer’s jurisdiction. Police constables are expected to harbour relationships with the public, in order to promote faith and trust within the police force. Constables still are, and always have been, expected to uphold the law in a fair and legal way to ensure the best possible outcome for service users of the police. (College of Policing, N.D)

Why is there so much demand on policing?
There is already a large amount of demand on policing purely down to the number of calls that are received every day and the amount of trained police officers that are ready and available to answer these calls. In 2010, austerity began and a way the government decided to save money was to reduce the number of police constables. In 2010 there were approximately 172,000 police officers and this fell to 150,000 police officers by the year of 2017. (D, Clark, 2022) That is a drop of over 20,000 police officers which causes huge strain on the police service. Crime rates have also increased again furthering demand on policing. Within England and Wales violent crimes have increased from 634,600 offences in the years 2013/14 to nearly 1.78 million in 2020/21. (D, Clark, 2022). Officers are more thinly spread and yet there are more offences to deal with. 
South Wales Police (SWP) are even struggling to manage the amount of 999 calls coming into the police. Some statistics from Police.UK who have compiled data on the amount of 999 calls received and the time taken to answer those calls show that in December 2022, SWP received 18,932 emergency calls. 999 calls have a requirement to be answered as quickly as possible and these statistics state that only 77.4% of calls are answered in under 10 seconds. 10 seconds can be a long time if needing the police service immediately. (PoliceUK, 2022).

What is Mental Health?
Mental health is currently one of the biggest issues across the globe. Mental health is the overarching name for many different neuropsychiatric disorders such as depression, anxiety, schizophrenia, and bipolar. This is not an exhaustive list however these are the main types of mental health issues. It is suggested that at least one in four people will suffer with a mental illness during some time in their life. (World Health Organization, 2005)
Within the UK many people are suffering from mental illness, and this can usually be exacerbated by external factors. Information that has been openly posted on the Office of National Statistics website states that around 1 in 6 adults will suffer with moderate to severe depression or depressive symptoms. This rate has remained the fairly similar to the rate during the COVID-19 global pandemic but around 6% higher than pre pandemic levels. It also states that people who are struggling to pay their mortgage are two times more likely to have depressive symptoms than others who are not struggling to pay. (Attwell, 2022) I believe that this shows that external factors such as the COVID-19 pandemic and the more recent cost of living crisis can have severe affects on mental health problems. There is currently not a lot of information regarding the cost of living crisis affecting mental health as it is currently an ongoing issue however, I believe it will be interesting to see more statistics and its effect on policing in the future.
The College of Policing have created the Authorised Professional Practice which is their official source of all police information. It states that the police can act within a healthcare capacity during their service. This includes the following:
· Acting to support other healthcare agencies regarding someone who is experiencing mental health issues.
· Supporting a person experiencing mental health issues until they can be seen by a professional.
· Supporting families and carers of persons with mental ill health to give them extra support if needed.
· Responding to persons who are needing information or services from the police regarding another’s mental health status.
(College of Policing, 2023)

Mental health can be dealt with a number of ways. The first step would always be to tell someone, whether that be a friend, family member or a medical professional. Treatment for mental health disorders are dependent on accurate and reliable assessments by professionals and then those professionals ensuring they continue to adjust treatments to the patient’s needs. (D’Avanzato & Zimmerman, 2016)
Suicide is one of the most extreme outcomes from someone suffering with mental health. A study has been conducted in 2011 which stated that approximately 90% of all suicide victims have varying levels of mental illness and that having a mental illness increases the risk of suicide by roughly 5-15 times compared to the rest of the population. (Windfuhr & Kapur, 2011).



Introduction of the Mental Health Act 1983
There have been many iterations of mental health acts, but the Mental Health Act 1983 was one of the main pieces of legislation allowing for authority and means to detain someone for treatment of mental health at a hospital. The act is comprised of 149 sections and overviews things like the detention, the time and professionals involved in making the decision for someone to get mental health treatment in hospital. (Richards & Mughal, 2006).
Section 136 is of particular interest to policing as it covers the removal of a mentally disordered person without the use of warrant. Section 135 covers the use of a warrant. Section 136 is defined as “If a person appears to a constable to be suffering from mental disorder and to be in immediate need of care or control, the constable may, if he thinks it necessary to do so in the interests of that person or for the protection of other persons—
(a)remove the person to a place of safety within the meaning of section 135, or
(b)if the person is already at a place of safety within the meaning of that section, keep the person at that place or remove the person to another place of safety.” (Legislation.gov, 2017).
The above power also covers the use of force if needed whilst detaining a person under section 136. This power coming into legislation of course would have increased demand on policing as there is an act within legislation which is only for constables to be able to execute. 
A study was completed in the UK police force of Sussex on section 136 usage. This study aimed to give detailed information regarding how many people were detained and also the detainee’s experiences of the system. In 2012 within Sussex, approximately 80% of section 136 usage were related to self-harming or suicide threats or attempts. (Bendelow, Warrington & Markham, 2019). There were also a number of people who had been detained more than once throughout the year. Although 87% of people were only detained once, 142 people were the reason for 422 detentions. (Bendelow, Warrington & Markham, 2019). These above statistics show that there is clearly an ongoing demand for policing regarding mental health and even though the Mental Health Act 1983 was introduced, it does not mean service users only end up using the system once. 


Has mental health increased the demand on policing?
The police are involved in policing mental health issues every single day. This is because mental health disorders are often linked with these particular people suffering crises and needing help because of this. An article published in 2018 by Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services has tried to explain the fundamental link between policing and mental health. The mental health system is not fit for purpose and therefore failing people who need it most (HMICFRS, 2018). It is often left to the police to pick up on these shortfalls due to the 24/7 aspect of policing. 
The role of a police officer has now adapted to the increase of mental health issues by including a function to support the health sector regarding mental health patients (Morgan & Patterson, 2017). Section 136 patients are extremely time consuming and very often, section 136 detainees are being kept within police cells as a place of safety, rather than a hospital. 
It could be argued that a lot of police detainees are also already suffering with mental health disorders and therefore police demand isn’t increased as commonly these persons who are in mental health crises are known to police and are often in custody for other offences. Studies have been conducted which show that there are a high number of mental disorders along with substance abuse of people who are in police custody. A lot of these offenders are known to mental health services prior to entering the criminal justice system (Forrester & Hopkin, 2019).
There are already processes in place to try to reduce the demand that mental health issues have put on policing. Almost all forces in England and Wales have adopted a “street triage” approach to reduce strain on the police service. (Morgan & Patterson, 2017). Although police officers will still need to attend the mental health crises in person, it gives the person a chance to speak with a mental health trained specialist over the phone who can offer them a lot more help than police can. They can offer advice and support, along with booking slow time appointments for mental health screening. In turn, this reduces demand on police officers due to the ability for officers to become free from the incident more efficiently. 
Another reason that mental health disorders have increased demand on policing is due to repeat callers who are often suffering with personality disorders. These callers will first call ambulance to report their mental health status, and due to there being no immediate or physical injury, the police are then contacted to attend and deal with the person in mental distress, despite the caller wanting to speak with ambulance and not the police. (M. Wondemaghen, 2021)
Police attendance at mental health calls can also worsen the situation and unintentionally create more demand for policing. It is usual for many police officers to attend certain mental health incidents, especially if those persons suffering with mental health are displaying extreme behaviour and officers will need to spend time to determine the full details off the incident by speaking to many others who are present at the scene, again increasing demand on policing. (Huppert & Griffiths, 2015)
A lot of policing time is spent dealing with mental health crisis and within the report created by Lord Victor Adebowale titled “Independent Commission on Mental Health and Policing Report”, It is believed that mental health takes up around 20% of a police officer’s time and roughly 40% if you widen the scope to involving vulnerable people (Adebowale, 2013). 
Adebowale made 28 recommendations to the Metropolitan Police Service regarding mental health however they were not all aimed directly at police. A number of the recommendations included better partnership working with the health service in order to get the best results for patients. Mental health crisis is not a problem that policing can resolve on its own and there needs to be partner agency workings (HMICFRS, 2018).
Police officers also seem to lack training in the area of mental health issues. This includes police staff who are taking the calls to police and frontline police officers. It is noted in Adebowale’s review that the call takers are struggling to understand the threat risk and harm betrayed by the caller who is currently in mental health crisis. This results in either over or under attendance to a particular incident which can have huge impacts on public confidence. Also, it is noted that frontline police officers are in need of further specialist training and knowledge to be aware of how to deal with mental health crisis related incidents (Adebowale, 2013).
Police officers have all spent a lot of time dealing with mental health however they are severely under trained in this area, some officers have stated that they have only received a one off workshop type of training on the matter whilst others report that they have occasional lectures which get updated with major changes to policy. (M. Wondemaghen, 2021)
Taking a view point from the side of the person who is in mental health crisis, it is easy to understand how much they must be struggling at that time. A journal published in 2011 aimed to interview detainee’s regarding their experiences with the section 136 system. Around 18 detainees were interviewed and have stated that they do not believe the police have adequate training or knowledge to deal with mental health crisis, but also stated that many hospital workers are also underqualified to deal with their issues. A main issue raised was the lack of support after the section 136 assessment, persons were left in the dark with no idea of how to continue to get better, and therefore causing them to end up going through the whole process again. (Riley, Freeman, and Pugh, 2011). I believe that if the section 136 system worked as it was designed to do on paper, then this would drastically reduce the demand put on policing regarding repeat detainees. The detainees are crying out for help and then are failed by the system which causes the cycle to continue and increasing demand for all emergency services and most importantly, these persons not getting the real help that they need.
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