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ALAUR RAHMAN
115, Church Street Lozells, Birmingham, B19 1QH
Tel: 07581 339805
Email: alaurr327@gmail.com
SUMMARY 
I’m a self-motivated individual who is reliable and enthusiastic about achieving the best. I am very good at working in a group, but I can also do well on my own. I am a friendly person who is determined, thoughtful, positive, fair, and honest. I can communicate well, both in writing and in person. I have worked for a number of large companies, which has given me a good understanding of how different businesses work and what customers want. I can change how I do things and am always looking to learn new skills to help the customer and organization get the best results.
EDUCATION AND QUALIFICATIONS
	2022-2023 (ongoing)
	Health and Social Care Level 4, UWTSD 

	2022
	SIA DOOR SUPERVISOR

	2021
	NRSA Unit 2 Qualification

	2021
	Emergency First Aid at Work

	2020
	Smarts Award

	2015
	Cass Worldwide – Confined Spaces Training

	2013
	MJ Quinn Head Office, Liverpool – Credited BT Engineer

	2005 -2006
	South Birmingham College – NVQ Level 2 double glazing window installation

	1999-2000        
	North Birmingham College – NVQ Level 2 in bricklaying, painting & decorating

	1994-1999       
	Holte School, Wheeler Street, Birmingham – 8 GCSE’s including Maths, English Language and Double Science




EMPLOYMENT HISTORY 
· [bookmark: _heading=h.gjdgxs]January 2022 – June 2022 | Integrated Communications Ltd
Physical Infrastructure Access Surveyor
[bookmark: _Hlk131091110]Conducting a fully intrusive survey of Underground and Overhead networks. • Production of clear route updates on our Geographic information system. • Identifying solutions on the network to avoid civils work to ensure all requirements are met. • Ensure all A55s are correctly recorded and uploaded to internal systems for civils pack issues. 
· June 2021 – November 2021 | Cyient Europe Limited 
Telecom Surveyor (CityFibre, Virgin Media & Openreach)
Responsible for the Surveying of planned routes, accuracy of address lists and any proposed changes. • Familiarise with new technologies for site analysis to provide key input and uploading on to the server. • Surveying OH/UG with knowledge of OH networks and UG apparatus. 
· July 2020 - January 2021 | Optilan 
Fibre Optic Engineer
Responsible for OTDR testing reporting back to HQ and rectifying fault. • Splicing and jointing NODES in the Network for backbone. • Cabling OH and UG to Corporate firms in the industry. 
· November 2019 – January 2020 | Allied Resource/Electra Ltd
RF Data Cable Engineer
· February 2018 – February 2019 | Jaguar Land Rover 
Driver and Technician
· June 2017 February 2018 | Open Reach Net Work
G Fast Engineer
· July 2013 – May 2017 | Light Source Over Head Engineer, Cass Worldwide, MJ Quinn Integrated Services
Various roles
INTERESTS AND HOBBIES
I enjoy taking part in various sports activities such as football, basketball and snooker. I like travelling to different places and meeting people of various cultures and social backgrounds. 
[bookmark: _Toc131130377]

Task 2: Cover Letter 
I want to apply for the following job: 
[image: ]
Cover Letter 
Dear Recruiting Manager:
I am eager to apply for the Health and Social Care & Childcare assessor position at Morgan Hunt, and I am confident that my skills and expertise make me an ideal candidate for this role.
As a self-motivated individual, I have developed the strong communication and interpersonal skills necessary for working with individuals in a healthcare and childcare setting.
I have extensive experience working for large companies in the telecommunications industry, where I gained transferable skills in conducting surveys, identifying solutions, and producing clear reports. In my most recent position as a Physical Infrastructure Access Surveyor for Integrated Communications Ltd., I gained considerable experience conducting intrusive surveys and ensuring compliance with all requirements.
In addition, I have worked in a variety of positions that required a keen eye for detail and the ability to adapt to various situations. As a Fiber Optic Engineer for Optilan, I was responsible for testing and correcting faults, splicing and joining nodes, and overhead and underground cabling for industry corporations. As a Driver and Technician for Jaguar Land Rover, I was responsible for maintaining, repairing, and accurately diagnosing all vehicles in the workshop.
My credentials and training, which include the SIA Door Supervisor and NRSA Unit 2 Qualification, demonstrate my dedication to ongoing education and growth. Additionally, I have completed the Emergency First Aid at Work training, which has equipped me with the skills necessary to administer first aid in emergency situations.
In addition to my professional background, I enjoy playing sports such as football, basketball, and snooker. I have a strong interest in traveling and interacting with people from diverse cultural and social backgrounds.
I am confident that my experience, skills, and competencies make me an ideal candidate for the Health and Social Care & Childcare Assessor position at your company. I appreciate your consideration of my application. I anticipate hearing from you soon.
Sincerely,
Alaur Rahman 
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Task 3: SWOT Analysis and Personal Development Plan
	INTERNAL FACTORS

	Strengths
	Weaknesses

	· I am a self-motivated individual who is reliable for others and highly enthusiastic about achieving the best possible result. 
· I am good at working in teams with teamwork capabilities. However, I can also bring good results on my own.  
· I have excellent communication skills. 
· I have worked in a number of companies which has allowed me work with different persons and allow me to become a people person. 
· I have the enthusiasm to learn new skills to help the people and generate the best results for all stakeholders. 
	· I have limited experience in the health and social care industry. 
· I lack formal education and qualification in health and social care. 
· I have limited knowledge of health and social care regulations in the UK. 
· I don’t have adequate training and certifications to work in the health and social care industry.  

	EXTERNAL FACTORS

	Opportunities
	Threats

	· There is a growing demand for health and social care & childcare services in the UK. 
· There has been increasing availability of various training and educational programs in the health and social care & childcare. 
· There is rising opportunity to work with different populations and gain a broad range of experiences. 
· There is a great possibility of career advancement and specialization within the industry.  
	· There is increasing competition for health and social-care related jobs. 
· Future economic downturns and or shortage of funding may limit job opportunities in this sector.  
· There is a potential for burnout and high level of stress in this sector-related jobs. 
· There are ongoing changes in HSC regulations and policies that may need additional training for staying up-to-date. 


Personal Development Plan 
The following report is my personal development plan (PDP) with two future goals. I will be using a SMART objective model to develop my plan for the future. SMART stands for Specific, Measurable, Achievable, Relevant, and Time-bound (Alsop, 2013). It is an effective model to build a personal development plan (Boogaard, 2021).    
Goal 1: Obtain a Health and Social Care Qualification. 
Specific: Within the next two years, I want to complete a level 3 diploma in Health and Social Care. 
Measurable: I want to complete all the units required for the diploma and achieve a good grade. 
Achievable: It is an achievable goal as there are many colleges and institutions providing flexible learning opportunities to support the learners like me. 
Relevant: It is a relevant goal since I am aiming to build a career in Health and Social care function. 
Time-bound: I have fixed the next two years to complete these qualifications. 
Goal 2: Gain Practical Experience in the Health and Social Care field 
Specific: I plan to volunteer at a local care centre for at least 6 months within the next two years. 
Measurable: I want to volunteer my services for a minimum of 6 months and gain practical experience working with patients and other staff members. 
Achievable: There are many care centres and social-care centers in the area that accept volunteers. Hence, I have the opportunity to provide my voluntary services and at the same time, accept training and support. 
Relevant: It is a relevant goal since I am aiming to build a career in Health and Social care function. 
Time-bound: I have fixed the next two years to complete a minimum of 6-months volunteering services.  
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Task 4: Personal Statement 
To the Hiring Manager:
I am eager to submit an application for the Health and Social Care & Child Care Assessor position at Morgan Hunt. Based on my prior experience and credentials, I believe I would be an asset to your team.
Having worked for a number of large corporations, I have a thorough understanding of how various businesses operate and what customers desire. I have developed a self-motivated and dependable work ethic, and I am eager to achieve the best results. My ability to communicate effectively in writing and in person has been honed through various roles, and I have demonstrated that I am a positive, fair, and trustworthy team player. I am confident in my ability to work independently as well as in my ability to work in a group.
In my most recent position as a Physical Infrastructure Access Surveyor at Integrated Communications Ltd., I conducted a fully intrusive survey of Underground and Overhead networks and updated our Geographic information system with precise route information. I was also responsible for identifying network-based alternatives to civils work in order to ensure that all requirements were met. In my previous positions as a Telecom Surveyor at Cyient Europe Limited and as a Fibre Optic Engineer at Optilan, I gained valuable experience in surveying, testing, and cabling, and was able to effectively apply my knowledge of OH networks and UG equipment.
In addition to my practical experience, I possess a variety of relevant academic credentials for this position. I hold certifications for SIA Door Supervisor, NRSA Unit 2 and Emergency First Aid at Work. In addition, I have Confined Spaces Training, a requirement for many positions in Health and Social Care and Child Care.
I am a quick learner and am always seeking to acquire new skills in order to assist the customer and organization in achieving their goals. My personal strengths consist of adaptability and a willingness to modify my methods in order to achieve better results. I've always been interested in Health and Social Care and Child Care, and I believe my personal qualities and professional skills would be of great value to an employer in this industry.
I enjoy participating in sports such as football, basketball, and snooker outside of work. I also enjoy traveling and meeting people from various cultures and socioeconomic backgrounds. These interests have helped me develop my communication and interpersonal skills, which I believe are necessary for the position of Health and Social Care and Child Care Assessor.
In conclusion, I am confident that my experience, credentials, personal qualities, and professional skills make me an excellent candidate for the Health and Social Care and Child Care Assessor position at Morgan Hunt. I appreciate your consideration of my application. I eagerly anticipate the chance to further discuss my application with you.
Yours faithfully,
Alaur Rahman



[bookmark: _Toc131130380]Task 5: Reflection 
I think that the presentation on ‘Coaching and Mentoring’ is very informative and well-organized. The slides provided a comprehensive overview of the benefits of coaching and mentoring in health and social care, as well as examples of its practical applications and implementation.
The presentation emphasized the significance of coaching and mentoring in addressing skill gaps and enhancing staff performance. I emphasized the potential cost-effectiveness of coaching and mentoring as a method for developing staff skills and retaining talent in healthcare organizations. I also appreciated the emphasis placed on the benefits of coaching and mentoring for newly licensed nurses, who may require additional support and guidance.
Overall, I believe that the presentation effectively conveyed the significance of coaching and mentoring in the healthcare industry and provided a comprehensive overview of the benefits and practical applications. However, more specific examples or case studies of successful coaching and mentoring programs in healthcare would be an area for improvement in the presentation (TPC Health, 2022). This could help me to illustrate the impact of coaching and mentoring on employee performance, patient outcomes, and talent retention.
An additional potential improvement would be to provide more direction on how to implement coaching and mentoring programs in healthcare organizations (TPCHealth, 2022). For instance, the presentation could have covered how to identify suitable mentors or coaches, how to set clear goals and expectations, and how to evaluate the success of coaching and mentoring programs (TPC Health, 2022).
I found the presentation to be informative and helpful overall. It emphasized the significance of coaching and mentoring in healthcare and provided a comprehensive overview of the benefits and applications. I believe that it could be even more effective at assisting healthcare organizations in developing their staff and enhancing patient outcomes if it included additional implementation examples and guidance.
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Health and Social Care & Childcare Assessor
Morgan Hunt &k 57 reviews

London

£28- £30 an hour - Temporary contract

You must create an Indeed account before continuing to the company website to
apply

Apply on company site

Health and Soc

Care & Early Years Assessor

Are you interested in Health and Social Care & Early Years Asse:
jobs in the South London area? Morgan Hunt are pleased to
announce that we are working with a fantastic college in South
London. Together we are seeking to appoint a Health and Social Care
& Early Years Assessor - apply today!

Job Title: Health and Social Care & Early Years Assessor

Job Typ

‘emporary
Location: South London
Industry: Education
Pay: 28-30pth

Contract: Ongoing (long term)




