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Introduction 
This report is about my professional career development. Academic self-development techniques(SWOT, SMART, Gibbs) support us and help us to understand the real business world (Tarrant 2013). 
This is a tracking of my life development so far:
Low points
Low points

High points
Get a Job as Manager
Low points
Birth   	                 10	                20                   30	          40                                            50                                 60
Born in Brazil.

Went High School
 
Planned to go to a business  university.
 
Applied for University.
 
University Fees
 
Became a father, postponed my studies.
 
Moved to London.
 
Started University 
COVID-19: Sold Mini cab.
 
Age could impact on job searching.
 
Planning a PhD 
Retire 
Planning a master’s degree in BA 
Become a Mini Cab driver.
 


Chart 1: Filipe Life Developme
High School and University
Since I was born in Brazil, my life went through ups and downs. Brazil In the 90s was a counter struggling economically and socially(Encyclopedia Britannica 2020). I was hoping to go to university and become a business manager before my 20s. However, due to financial circumstances, my family had no money to pay for my university, therefore the only free university available a government University which I got refused.
By end of 2020, my business was lost and I had to make a new career plan. Then I decided to go back to my studies and pursued my dream career. I applied for the course CertHE Skills for the Workplace at the University of Wales Trinity St David and I have been accepted(UWTSD, W. D. T. 2021).
Future: Decision Making
Since I started the course I felt that there is hope for my career development. I can look forwards to a great professional job in a great company and also continue my studies toward an MSc degree and a PhD. Then finally retired as a university teacher. It seems to be over ambitions, but people such as Albert Einstein, Jerry Seinfeld and Oprah Winfrey went through hell before they achieve their dreams(Kipman 2014). 
Reflect on Role Play
I consider that the experience as role play intriguing and efficient, it helps individuals to set up a line path to their professional career. For this task, I have chosen Kolb’s reflective model.
Concrete Experience: Interviewee 
During the role-playing, five questions were asked followed up with one extra question from the interviewee to the interviewer. I was interviewed by my colleague. As an interviewee, I was trying to presenting myself from the point of experience, desire for the job, including personal and technical attributes. This helped me to expose my strength and weakness as was going through a development process. I was trying to sell that career development and job commitment will be part of the whole package once I get hired. However, as English is not my native language, the interviewer noticed the potential communication issues as I had to repeat my answers in the aim for her to understand. In response to that, I added that I was already applying for a communication course that could potentially improve not just my English language but also my business communication skills.
When I playing as human resource interviewer for Tescos. I was embarrassed to speak in such a powerful position. I ask some personal question such as talk about herself? Why she was interested in the company? Skills that can contribute to the role? If she was aware of the company culture and why should we hire her? In the last question, she was giving past life experience. I was expecting some technical answers and not just previous career experience. 
Reflective Observation
After the experience as an interviewee and interviewer, I understood how it feels to be in both places. This helped me to develop strategies to avoid mistakes during trick questions. When I was interviewed I managed to give calm answers. Just got a little nervous when she asked me if I had any question for her. Reflecting on the experience as an interviewer, I was assuming some negative surprises, however, she sounds confident during her answers and very formal. 
Abstract Conceptualisation
According to Dust (2021), the world is moving too fast and people are struggling to pick up with all information being pouring from social media, news and politics. Our focus has been affected by new campaigns such as race discrimination, political changes, new technology and isolation caused by social media. A massive decrease in communication skill has clear appeared in every level of society. As an interviewee, I realized that I have been affected by this new lifestyle. I am always on my phone trying to avoid communicating with people. 
As a manager, I felt that how is important to sound confident. I learned that speaking formal and informal words has a great impact on my shy levels.  Stopping being shy will only go away by practising and studying the object topic(Wong, M. 2019). 
Active Experimentation
For future career improvements. I need to improve my English barrier in a more formal environment. I will apply for an internship. Improve my management skills, I will learn some techniques to improve my shy moments. Record me speaking and asking for people feedback is a beginning. 
Gibbs Reflective Model for Career Development: 
Description
Besides the communication issues that I encountered during my role play, I have already developed some areas such as thinking before answer a question. Working as a cab driver, I was able to identify and adapt to the level of customers depending on the people who were in my cab. Therefore I will create a professional development plan to strengthen my communication skills and to combine them with my past working experience and take them as learning reflection.
Feelings 
I learned that without studying academic business models and techniques, I will not be able to become a manager. When I had to sell my minicab during the pandemic, I noticed that I had no control of anything. Going back to university has proven that I have so much to learn, especially in my technical skills. Finally, inspiring myself to learn career development subjects and keep them as a practical daily exercise(Safty 2012).
Evaluation 
The positive of being a cab driver is the fact that you have to use quick thinking during your journey through the city. Thus, if working in the same business did narrow down my knowledge into one market only, my communication skills have to increase to an academic level. I think I will be failing to apply just in one area. I will need to plan to enhance with others business (Detweiler 2019). 
Analysis
The ups and downs in my career have proven that I will have to adapt to the market and learn proper skills. Furthermore, improve my communication skills which eventually will direct me to better technical skills and formal communication skills. 
According to Jagannathan (2018), a safe environment in the logistics sector requires a new breed of transport professionals. According to her, major issues have been counted during the years because of the lack of communication skills and the transport system. I will use SWOT  and SMART analysis to determine a solution for the problems that I have encountered in my career development so far. Further, self-assessment tools such as the Big Five Personality assessment and Johari Window will help to measure my strength weakness and qualities(DE SANDE and GODINO-LLORENTE, 2014).
Personal Development Planning: SWOT and SMART 
First, the SWOT analysis will describe my current situation for my future career as a manager: 
	Strengths
	Weakness
	Opportunities
	Threats

	· Experience with customer service
· Understand the British market
· Have contact with companies transport and logistics companies
	· Have only informal communication skills
· Shy during presentation skills
· Focus on only one market

	· Transport and logistics are in high demand
· Use past skills to use as the experience for job application
	· In the UK I will have to compete with fluent English speakers
· Increased job  competition due to the coronavirus


Table:2 – Filipe SWOT analysis.
Second, a SMART analysis will put my plans in action:
	Specific
	Measurable
	Achievable
	Realistic
	Time-bound

	Enrol for communication skills course including the English language
	Measure my performance by doing mock exams online
	I will read one page a day from the grammar book and one article a week about communication skills
	Be able to present my university course works 
I will be able to control my emotions during formal questions
	Eight months

	Also, like to improve my management skills and communication skills by 90% by the end of my degree
	I will keep a list of my learning port of technical skills that must learn before I conclude my degree
	Use technology such as smartphones to download applications for managers skill development.
We use a task Tracker up to remind the time to stop and study
	I will be able to deliver clear information and more words during my future interviews.
I will be able to deliver and it has cleared to the team I will be managing
	Two years


Table 3: Filipe SMART analysis.
The SWOT analysis will serve as the basis for me to keep tracking of where should I improve. Measuring the strengths and threats. Further, the SMART analysis will be used to put things into practice. However, time is an advantage due to my age. I sensed that I will need to be more strict with my career performance. The competition will only aggravate my situation. I will know, but I don’t qualify yet. 
Employment Expectations
I expected to become a regional manager for a big transport company such as Transport for London. I feel comfortable doing the job and I know how to do it. On the other hand, I need to get the right qualification to be allowed to join a company, which most of the case is a Business Degree combine with a transport logistic specialisations such as Masters or PhD.
One of the big a thing that I learn in life is that things do not occur fast and as we expect. This is clearly stated in my professional development Chart 1. After finishing my degree “Education in Skills for the Workplace”  I will continue to pursue my studies in the transport and logistics sector. I will apply for a Masters degree and a PhD. I desire to work for a management team as a team leader in companies such as Transport For London. Yes, I am highly interested in working for Transport for London. It provides job security and a long-term career.
There are three types of master degrees which I have been researching: global trade logistics specialist export, global trade logistics specialist import and logistic/supply technician. The salary expectation variety between $65,000 and $85,000. It’s predicted that logistics managers will continue to be in higher demand, in 2019, they have predicted that in 10 years the logistics managers job forecast in the United States will increase 4%, from 182,200 to 196,400 (College Grads 2019).
Career Ambitions
Going back to the possibility of becoming a manager at Transport for London. Apart from the long term life career, a salary expectation is pretty high. A year salary for Transport for London Transportation Manager the rise between £53,415 to  £68,768. I may sound patients but I would mind picturing myself earning a salary like that (Glassdoor 2020). The first step to approach such a position is to apply for something that they called at transport for London as General Management Degree Apprenticeship. It lasts four years and it pays around £22,305 per year. The salary will not cover my full living course in London. However, I could work over the weekends as a self-employed delivery manager for a small agency or a delivery driver. 
In my past situation, I used to hesitate to chase a long term plan. I was impatient, did not respect the steps and the reality. Now in 2021, I walking tards to the end of my first degree for a university. I am planning my life for the next five years as the following:

	Year
	Desire

	2024
	Graduate

	2024
	Apply for: London as General Management Degree Apprenticeship
(Rate My Apprenticeship 2021)

	2025
	MSc in Logistic

	2028
	Become a Manager at transport for London


Table 4: Career plans. 




Conclusion
Career development is a key for human productivity and development. This report experience has opened my eyes. I was naïve to believe that I had everything under control. Which eventually turned to not be true. Techniques such as SWOT and SMART analysis made me realised how many areas I should start working on in aim to active my job as a manager. The role-play experience brought me confidence. Being able to simulate an interview was a challenge that in the end I enjoyed. 

























Reference
1. College grads (2019) “Logisticians: Jobs, Career, Salary and Education Information”. Available at: https://collegegrad.com/careers/logisticians (Accessed: 25 April 2021).
2. DE SANDE, J.C.G.L. and GODINO-LLORENTE, J.I. (2014) 'Peer assessment and self-assessment: Effective learning tools in higher education, studies, vol. 4, no. 16.
3. Dyle, A. (2020) Best Techniques for a Successful Job Interview, The Balance Careers. Available at: https://www.thebalancecareers.com/top-job-interview-tips-2061331 (Accessed: 21 April 2021).
4. Encyclopedia Britannica (2020) “Brazil since 1990”. Available at: https://www.britannica.com/place/Brazil (Accessed: 21 April 2021).
5. Ethos Asset Finance (2020) ‘The London Chauffeur Company Case Study. Available at: https://www.ethosfinance.co.uk/ethos-london-chauffeur-company/ (Accessed: 21 April 2021).
6. Glassdoor (2020) Transport for London Transportation Manager Salaries. Available at: https://www.glassdoor.co.uk/Salary/Transport-for-London-Transportation-Manager-Salaries-E33040_D_KO21,43.htm (Accessed: 25 April 2021).
7. Kipman, S. (2014) “15 Highly Successful People Who Failed On Their Way To Success” Lifehack. Available at: https://www.lifehack.org/articles/productivity/15-highly-successful-people-who-failed-their-way-success.html (Accessed: 21 April 2021).
8. Mayor of London (2020) Impact of coronavirus on the taxi industry, Mayor’s Question Time. Available at: https://www.london.gov.uk/questions/2020/2617 (Accessed: 21 April 2021).
9. RateMyApprenticeship (2021) General Management Degree Apprenticeship at Transport for London |. Available at: https://www.ratemyapprenticeship.co.uk/jobs/1961/transport-for-london/general-management-degree-apprenticeship (Accessed: 25 April 2021).
10. Southwark College (2021) Home. Available at: https://www.southwark.ac.uk/ (Accessed: 21 April 2021).
11. The New York Times (2020) “Coronavirus World Tracker: Germany, Britain, Wuhan”. Available at: https://www.nytimes.com/2020/05/11/world/coronavirus-news.html (Accessed: 21 April 2021).
12. UWTSD, W. D. T.- (2021) University of Wales Trinity Saint David. Available at: https://www.uwtsd.ac.uk/ (Accessed: 21 April 2021).

Articles:
1. Detweiler, G. (2019) 21 Expert Tips To Take Your Business To The Next Level, Forbes. Available at: https://www.forbes.com/sites/allbusiness/2019/04/03/expert-tips-take-your-business-to-next-level/ (Accessed: 25 April 2021).
2. Jagannathan, S. (2018) Meet the future transport sector professional. Asian Development Bank. Available at: https://blogs.adb.org/blog/meet-future-transport-sector-professional (Accessed: 25 April 2021).
3. Safty, S. E. (2012) 10 Tips for Career Development in Process Improvement, Process Excellence Network. Available at: https://www.processexcellencenetwork.com/lean-six-sigma-business-performance/articles/top-10-tips-for-career-development-in-process-impr (Accessed: 25 April 2021).
4. Wong, M. (2019) “How to Succeed at Work When You’re Shy”, Make Change - Where Money and Mission Meet. Available at: https://makechange.aspiration.com/articles/how-to-succeed-at-work-when-youre-shy/ (Accessed: 25 April 2021).
Books:
1. Dust, F. (2021) “Making Conversation: Seven Essential Elements of Meaningful Communication Hardcover”, NY: Harper Collins Publishers,2020.
2. Kolb, D.A. (1984). Experiential learning: experience as the source of learning and development. Englewood Cliffs, NJ: Prentice Hall.
3. Tarrant, P. (2013). Reflective Practice and Professional Development. SAGE Publications Ltd.
Appendix:
[bookmark: _Hlk70688656]1 Role Play Interviewer Questions and Filipe Interviewee
[bookmark: _Hlk69932699]PROFESSIONAL CAREER DEVELOPMENT AND DECISION MAKING.
ROLE PLAY, TASK 1
[bookmark: _Hlk69934217]Interview of application Dispatch Controller role at EURO CAR PARTS TEAM.
QUESTIONS.
1. Interviewer: Tell me about you? Who you are?
· Interviewee: my name is Filipe Selvatici, I am 35 years old,  Brazilian, who come to London in 2007, single, and a normal person with a lot of dreams, friend, calm person, I love talking to people. I am working as a delivery driver and an assistant Dispatch Controller on the weekends.
2. Interviewer: Why do you think you are the right person for this job?
· Interviewee: I have 4 years of working experience as a delivery driver. Another 1 as an assistant Dispatch Controller. I believe that I have enough technical skills to offer for this position.
3. Interviewer: How do you think you can contribute to my company goals?
· Interviewee:In my previous job I managed to improve the following areas of the company:
· Decrease wasting time by 7%
· I was responsible to find 2 new contracts that generated 30,000 pounds revenue for the company.
· I provided new training related to Healthy and Safety driving for the staff.
4. Interviewer: Show me you are understanding about my company?
· Interviewee: Euro car parts is a car parts company, with more than 300 branches across the UK The UK’s largest distributor of parts for all makes of cars and light commercial vehicles with a 75-year history.
5. Interviewer: Why should we hire you? 

·  Interviewee: I speak 4 different languages(Portuguese, Italian, Spanish and English). I just learned that 57% of your drivers are foreigners.  No extra working responsibilities. I do not mind working extra hours or weekends. Which is highly important for the delivery’s companies? I have improved my Microsoft Office skills. I have contacts with many drivers. I can recommend the very experienced drivers to work for the company. 
6. Interviewer: Have you got any question?
· Interviewee: How long to have a response about this interview?
· Interviewer: At the moment we are interviewing 3 people. We will get back to you with the final decision in two weeks. 
End.
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2. Employment History
The last 5 years employment should be detailed, including any gaps in employment.
Please continue on a separate sheet if required.

Current or Most Recent
Employment

Employers Name FS TRANSPORTS

Address

Postcode CROONU

Job Title DIRECTOR

Dates of Employment From 2010 To Date
Reason for leaving PANDEMIC Salary 45000

Brief outline of main
responsibilities and key MANAGER
duties

2. Employment History
The last 5 years employment should be detailed, including any gaps in employment.
Please continue on a separate sheet if required.

Current or Most Recent
Employment
Employers Name AIRPOT PICK UP LONDON
616 Mitcham Rd,

Address

Postcode CRO3AA

Job Title DRIVER

Dates of Employment From 2016 To 2020
Reason for leaving PANDEMIC Salary.

Brief outline of main AIRPORT TRANSFER

responsibilities and key
achievements

Previous Employment

Employers Name EURO CAR PARTS

Job Title DISPATCH CONTROLLER

Dates of Employment From 2010 To 2016
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Private & Confidential
Application for Employment

MANAGER
Position Applied For

WEBSITE
How did you learn
about this vacancy?

1. Personal Details

Title MR
Sumame FILIPE

Previous Name

Forenames SELVATICI

Address 9y

Post Code CROONU

Telephone number 07838549820 Mobile No 07838549820
E-mail address FILIPESELVATICI@HOTMAILCOM

National Insurance 0y

Number

Information

Do you hold a full, clean driving license valid in the UK? Yes [ VES No
Do you have the right to work in the UK without restriction? Yes | VES No
(Proof of right to work in the UK ID will be required)
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Reason for leaving

LOW WAGES

Salary

17500

Brief outline of main
responsibilities and key
achievements

DISPATCH, CONTROLLER, WAREHOUSE ORGANISATION, SALES

SATISFACTION

Previous Employment

Employers Name

Job Title
Dates of Employment From To
Reason for leaving Salary

Brief outline of main
responsibilities and key
achievements

Please continue on a separate sheet if required.

3. Formal Qua

ications and Trail

ing & Development

CGontinue.on a separate piece of paper if required. You will be required to provide original qualification

certificates if successful.

Secondary Education Qu
Name of Qualification

ions

Date Gained

Level

Grade

Awarding
Body
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Further/Higher Education
Qualifications

Name of Qualification Date Gained Level Grade Awarding
Body

Professional Qualifications ]

Name of Qualification Date Gained Level Grade Awarding
Body

CPD / Training and Development

Brief description / course title Date Taken

P.C.O DRIVE LICENSE

05/05/2015
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4. Interests and hobbies

Please provide details of your hobbies / leisure activities / voluntary work

Thave been working as a delivery drive to a charity during my time off
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5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your

current of most recent employer. Please confirm any existing personal / family relationship with existing PRC

employees

References rrent or most rece

employer)

Name of Referee LOIUS CAMPBELL

Job Title DISPATCH CONTROLLER
Employers Name EURO CAR PARTS

Unit 3 & 4, Chelsea Fields Estate, 278 Westem Rd, London

Address

Postcode SW19 20A

Telephone Number 020 8687 5777 Ext. Number
E-Mail Address

‘Are you willing for this

referee to be approached | ves || No L]

prior to interview?

Name of Referee FILIPE SELVATICI

Job Title DIRECTOR

Employers Name FS TRANSPORTS

10 SHAXTON CRESCENT

Address

Postcode CROONU

Telephone Number 07838549820 Ext. Number

E-Mail Address

FILIPESELVATICI@HOTMAIL.COM

‘Are you willing for this
referee to be approached
prior to interview?

ves[ ] N
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Please detail below reasons for applying for the position including your skills,
experience and attributes.

Been looking at the description of this opportunity, | realise that the skills and experience |
have can be helpful to this organization.

The opening hours and flexibility these jobs provide can be a correct strategy to achieve the
goals to help the organization to be recognized and to make a profit.

One of the skills to apply here will be problem-solving, and a quick decision to sort out main
problems, whatever my plan is getting together with a team to find out where the problem is
a how to resolve it. Swot analyse can be the key to this job.

With years of facing different problems in different areas, | could include myself to be the
person who is ready for this opportunity and communication will be one of the main points
to growing up profit to this organization.

Strategi to provide excellent customer service must apply, training to employees, meetings,
private conversations.

During reading the description of what this organisation looking for, been asking myself how
the warehouse team was. Different positions and a good team can be one of the keys to be
efficient and quick with our products to the satisfaction of the clients, our strategy is to make
clients happy and satisfied with good feedback to this organisation and product.

S0, all these strategi can be applied with several roles and strategies to be followed by the
employees, and a team leader, to achieve client satisfaction.





image9.png
In 21 century, the majority of organisations looking for who are the power, agility and strategi
employees to achieve the goals are requested by then.

The marketing is growing day by day and the competitors are ready to change they strategi
to be more satisfaction to customers and growing up the profit.

With all my abilty in terms of creativity and sorted out problems, communication, strategy
maker, I'm sure my name is the best one to help this organisation achieve the goals, be good
in communication, can help me to create a very good and strong team, to discuss main keys
points to help emplayees to improve the best knowledge about the solutions, and
productions for this organisation

More the 10 years’ experience, facing some different people, with different problems, give me
more education on how to understand problems and solving then without stress.

A good conversation will resolve more than a fight, our main goal is making a profit and
sorted out problems to achieve the goals of this organisation.

The projects have to be provided, and good strategies to create the best for the organisation,
visiting customers face to face are one o my strategy to approximate customer to explain
about our product and the way we operate fo be more efficient.

So, with all these skills and experiences my name is the best one to be part of this
organisation.

Please complete the following declaration and sign it in the appropriate place below.
| certify that:

« Al the information given to me on this form is correct to the best of my knowledge

« Al questions relating to me have been accurately and fully answered

« I possess all the qualifications which | claim to hold

Signed: Date: 22/03/2021

Print Name: FILIPE SELVATICI





