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Essay two: 
· Response policing – In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing.

There is no denying that public perception plays a crucial role in shaping the response of the Police. The way the public views and perceives policing can significantly impact how police officers carry out their duties and interact with the communities that they serve. During this short essay I intend to discuss the impact in which public perception has on response policing. 
Firstly, public trust is essential for effective response policing. When the public have confidence and trust in the police and feel comfortable reporting crimes or asking them for help, it creates an environment conducive to crime prevention which leads to safer communities. Trust and confidence can secure public cooperation and compliant with the law (Jackson and Bradford, 2010). Essentially if the public trust the police, they are far more likely to co-operate and engage with them when it comes to reporting crime, providing intelligence, and assisting during investigations, this would have a positive impact on response police officers as it would reduce their demand and make their job more effective. Recent data suggests however that levels of trust in the police in the UK have fallen (Brown and Hobbs, 2023). Conversely, Brown (2023) makes a reference that if there is a lack of trust between the public and the police it can lead to a reluctance to report criminal activity or assist in criminal investigations. This could essentially lead to more crimes being committed due to them not being reported thus contributing to the communities and members of the public feeling unhappy and unsafe. 

Secondly, the media has a significant impact on public perception regarding response policing. News and media coverage can either reinforce positive attitudes toward the police however it can also contribute to a deterioration in relations between the public and the police. It is argued that mass media and social media may influence the public’s perception of the police and that its further suggested that Police engagement with the media plays a crucial role in boosting public confidence (Javid and Morrell, 2019). This is reinforced by the College of Policing (2022) who state that having a successful relationship with the media and by working with them to communicate to the public can help in solving crimes, bringing offenders to justice, and keeping communities safe.  Graziano (2019) found however that exposure to negative reporting of the police and police officers, is highly related to the public perception and opinions of the police.   What I have found from the research is that it appears, when the Police engage with the media and publish articles which show them in a positive light for example media appeals in relation to an investigation or a conviction, this shows the police to be transparent and open and as such has a positive impact on the public’s perception and confidence in them. This is compared to when the media publish negative articles about the Police, for example Police officers misconduct or failings of the police, it creates an unfavourable image of the police and thus contributes to the public mistrusting them and an overall anti-police sentiment. 
Thirdly, a lack of diversity and past instances of systemic racism continues to affect public perception making it challenging for the police to regain the trust of the members of the communities who feel that they are underrepresented.  Javid and Morrell (2019) argued that ethnic minority groups viewed the police negatively and were found to have been less likely to have confidence in them. This appears to have not changed from earlier research which found overwhelmingly that black and ethnic minorities held lower levels of trust and confidence in the police compared to white and other minorities (Cochran and Warren, 2012). Representation appears to be an important factor when it comes to the public’s perception of the police. Cochran and Warren (2012) support this as they suggest that Police officers race, religion and representation is an important factor in shaping the public perceptions of the police. This is reinforced by a far more recent study conducted by The University of Law (2023) who found that 50% of people from ethnic groups who do not see themselves represented in their local police force feel that it negatively affects their perception and their relationship with that force. 
There are several ways in which mistrust and a lack of confidence in the police affect response policing. First and foremost, it could possibly lead to more crimes being committed and less crimes being solved, this would be due to under reporting of crimes due to the public questioning the capability of the police to appropriately investigate them. It could also lead to Police officers struggling to build relationships with victims of crime, members of the public and the wider communities, which could ultimately undermine their efforts to enforce laws, maintain order and keep those communities safe, thus essentially making the role of a response police officer more complex than it already is.
In conclusion, public perception plays a vital role in determining not only the effectiveness of response policing but the relationship between the police and the communities they serve. It is crucial for the police to understand how the public perceive them and to address the various factors influencing public perception, ranging from trust levels and diversity to media representation. Through proactive communication and collaboration, policymakers and senior Police officers within the United Kingdom can cultivate a more favourable landscape for policing thus ensuring improved relationships and enhanced overall safety for the communities that they serve. 
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Essay Three: 
· Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses. 

During this short essay I will define what a cognitive interview is and look at what they are used for, before evaluating their effectiveness when used by the police for obtaining initial accounts from not only victims of crime but witnesses of crime too. 
Firstly, for the purpose of this essay, a cognitive interview is a questioning technique used by the police instead of standard interviewing to assist in the retrieval of information about an incident from a victims or witness’s memory (McLeod, 2023). Cognitive interviews were developed by Geiselman et al (1985) due to inaccuracies and criticisms of the standard interviewing techniques used by the Police. Furthermore, cognitive interviewing was developed using four strategies which would be used when carrying out such interviews to help improve a person’s recall. These strategies included a mental reinstatement of the general details of the incident, a recollection of the incident in a different order, a report on everything that the person can remember of the incident and finally, a recollection of the incident from a differing perspective (Geiselman et al, 1985). 
Research has shown that cognitive interviews are far more effective when it comes to ascertaining accounts from victims of and witnesses to crime or police incidents. To start, it has been proven that cognitive interviews have a significantly positive impact on a person’s recall. It has an increasing amount of detail recalled by a witness, it also has less impact on the number of incorrect details recorded (Kebbell and Wagstaff, 1999). This suggest that not only do cognitive interviews improve victims and witnesses recall due to their open natured and non-confrontational style, but it also argues that the information that they do provide is far more accurate.  Fisher et al (1990) support this argument as they found that cognitive interviews produced a 46% increase in a person’s recall with 90% accuracy compared to standard interviewing techniques. By the Police conducting cognitive interviews with victims and witnesses and ascertaining as much accurate detail as possible, it could be key to and will certainly go a long way in determining the outcomes of criminal investigations. 
Cognitive interviews have also been identified as effective when an interviewee is lying (Griffiths and Milne, 2010). Essentially, due to the way in which Cognitive interviews are conducted, they can help identify inconsistencies in a witness or victims account and in turn provides a valuable insight into their reliability. This was also found by Hernandez-Fernaud and Alonso-Quecuty (1997) during their research as they concluded that cognitive interviews were far better when it came to distinguishing between truthful accounts and lies. Again, this was due to the format of cognitive interviews, making it more difficult for interviewees to lie as ultimately, they would have had to come up with more than just the original narrative (Hernandez-Fernaud and Alonso-Quecuty, 1997). Cognitive interviews are clearly useful in determining an interviewees reliability, having reliable witnesses or victims will certainly have a massive influence in proving, or dis-proving a criminal allegation. 
Research has found Cognitive interviews can be used effectively with a varied person type. Firstly, Wright and Holliday (2007) found that older participants recalled significantly greater detail without providing any incorrect information. Secondly, Milne et al (1999) found that a cognitive interview enhanced the recall of adults with learning disabilities without impacting on the accuracy of the information that was being provided. Finally, Barrett and Francis (2016) claim that cognitive interviewing is successful in many different scenarios including when the interviewee’s are children. Victims and witnesses come in all shapes and sizes. Pretty much, anyone can fall victim to a crime or witness an incident at any unexpected time. This research shows that cognitive interviewing is useful in gaining accounts from not only the general population but also the elderly and older persons, people with learning difficulties and children too thus making the use of cognitive interviews more effective when compared to the standard interview. 
I have explored and evaluated several ways in which the cognitive interview is effective however we must not bypass the fact that there couple possibly be limitations to such interviews also. The first limitation I have found is that cognitive interviews are not really time efficient. McLeod (2023) argues that cognitive interviews are time consuming to conduct and take far longer than standard police interviews. Potts (2018) also states that cognitive interviews take time and as such are difficult for police officers to complete due to them dealing with their own fatigue from running from call to call. This suggests that no matter how effective cognitive interviews may be, due to how busy police officers are coupled with how long cognitive interviews take, they will be less likely to partake in such interviews and will revert back to a standard police interview to save time. 
Another limitation to the cognitive interview technique is that it requires specialised training (McLeod, 2023). Dando et al (2009) also report that police officers felt inadequately trained and ill equipped when it came to carrying out a cognitive interview. If cognitive interviewing requires specialised training, it will not only be time consuming but also cost-intensive for police forces to put police officers through such training. The research also suggests that without the specialist training in such interview techniques, police officers are either likely to not carry them out or if they do, it will not be conducted properly due to the lack of training. This may result in the cognitive interview not being as effective as it should be. 
To conclude, cognitive interviews have clearly been designed to improve a person’s recall, and the accuracy of information being provided when it comes to obtaining initial accounts from witnesses or victim’s of crime. Cognitive interviews have also been found to be effective when carried out with a variety of different people however we must not forget there are also limitations of cognitive interviews which Police forces may wish to consider before including cognitive interviewing in their investigative procedures.  
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