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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


From start to finish, the initial 6 months of my Police training was a stressful experience starting from being in a new environment, with new people and learning new things. Having stressful workdays, I knew I had to prioritise my wellbeing during my downtime to ensure I could work to my fullest potential and keep myself well. Throughout I will speak about stress and resilience and evaluate some of my own coping strategies to help reduce stress levels while at work and use Rolfe, Freshwater and Jasper ‘what’ model (2001) to consider the effectiveness of my approach. 

Stress is a fact of life. Everyone can experience a degree of stress throughout their usual, everyday lives however, the way in which we are able to deal and cope with stress can be why it is displayed differently from person to person and why it affects us differently. The right amount of stress can actually help someone perform to a better standard when completing daily tasks but if the level of stress increases to more of an unmanageable amount it can start to affect us negatively, leaving people feeling overwhelmed and fatigued, then possibly causing a decrease in a person’s physical and mental well-being (World Health Organisation, 2023).

The National Health Service (NHS) states that some of the symptoms of stress include feeling, worried, anxious or overwhelmed, racing thoughts, difficulty concentrating, nausea, headaches, etc. This is not an exhaustive list as stress can display itself in different people differently (National Health Service, 2022).
There are plenty of healthy ways to deal with or help reduce levels of stress, some of these being; to eat healthy balanced meals, get plenty of sleep, exercise, meditate, take time to do things you enjoy and many more.

Resilience can be described as the ability to successfully overcome and adapt to be able to deal with challenging or difficult life experiences. Factors that can contribute to a person’s resilience can include; how a person views the world and what happens within it, their availability of social resources and the quality of these resources, such as support or the love/affection that they receive, their social status etc., or a person’s coping strategies and being able to use them effectively (American Psychological Association, 2022).
As previously stated, there are many ways to deals with stress however, during times of stress, I make my way to the nearest beach and did this many times during my initial 6 months of training. The sound of the waves helps me relax and go to a space that I am able to focus on my breathing and manage my thoughts, it gives me mental relaxation and comfort and puts my mind at rest. All this put together helps me with a mental reset allowing me to go back to my usual daily functioning. 

Many studies have found that people respond more positively to natural sounds such as birds, water or wind, rather than industrial sounds like traffic, factories or busy crowds (Fisher, 1999, p. 26-42).
Areas with water including the ocean, lakes, rivers or canals, can also be referred to as natural ‘blue spaces’. According to Peng et al (2018) these blue spaces can be associated with positive psychological effects in humans like feeling relaxed and calmness. 

There are multiple lines of research that suggest that a person being in a natural environment can play an effective role in reducing a person’s level of stress (Ewert, Klaunig, Wang & Chang, 2016; Ewert & Voight, 2012; Kaplan, 1995). Ulrich’s (1983) Psycho-Evolutionary Theory (PET) found a link between characteristics of an outside environment like trees and water and a persons’ biological response e.g., ability to reduce stress levels. Likewise, the Attention Restoration Theory (ART) established by Kaplan and Kaplan (1989) being out in a natural setting can help a person to provide focused or directed attention. 

It is said that spending periods of time by a body of water comes with an array of mental health benefits, including de-stressing, improving relaxation and offering a feeling of wellness and peace. Spending time at the beach can also account for a source of cold-water therapy which is said to improve mental wellbeing (Bupa, 2022). However, while it has its benefits, unless it is done safely there can be some risks that come with cold water therapy. There can be potential cardiac and pulmonary risks when the body is exposed to cold water abruptly. The potential for developing hypothermia can also not be disregarded (Tipton and Bradford, 2014).
During times of stress, I also enjoy spending time with my dog whether that be out walking or being in the house. Studies have shown that people with pets are less likely to suffer from depression and that spending time with pets can increase levels of dopamine and serotonin, which both play a part within the brain to make you feel happiness and satisfaction. One of the reasons for this is as one of a human’s basic need is the need for touch which can be fulfilled by petting an animal. Leading on from this, touching or stroking a pet can make you feel less stressed as it’s found to lower blood pressure, giving this effect (National Institutes of Health, 2018). 

Keeping to my usual approaches to manage stress appeared to work well for me throughout my training experience as I did not have many curves in the road and found that my stress levels remained to a minimum. Keeping this in mind, next time I would continue to manage my stress levels using the methods spoken about within this essay. 

To conclude, there are many ways in which people can help reduce stress levels however, this could differ from person to person what may work better, it’s purely down to personal preference. Some methods above may be some’s dream but could also be that of another’s nightmares, but it goes without saying that the importance of managing stress remains the same whichever way you choose to deal with it. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


It’s often said in policing that your words are your most effective tool. As we engage with a range of different types of people; of different capabilities, understanding and cultures it’s important that we are able to reflect our communication skills to the individual/s we’re talking to, to ensure that our messages are conveyed correctly and understood by all. Throughout, I will reflect upon effective communication and conflict management within policing. I will also use Rolfe, Freshwater & Jaspers ‘what’ model (2001) to reflect upon an incident and how it was dealt with.  

Communication is defined in the Oxford Dictionary as, 
“the imparting or exchanging of information by speaking, writing, or using some other medium.”

To help us understand the art of communication, many people have come up with different models.  These communication models give us the tools to make effective decisions when it comes to communicating. There are 3 main sub-sections, these include, linear communication models, dynamic/interactive communication models and transactional communication models. 

A linear communication model suggests that communication takes place in only one direction and example of this is Berlo’s S-M-C-R communication model. This breaks down communication into 4 sections being a source, a message, a channel and a receiver (Juneja, 2015).

The source is when thoughts are put into words and how they transfer the message to another. This is done through effective communication skills. To ensure this, the conveyer of the message must have the correct attitude towards the receiver for the message that is being communicated in the right way, the conveyer must have knowledge and confidence in the message they’re communicating, they must take into consideration social systems/norms so that the source does not offend the receiver when conveying the message and think of culture differences (if any); to be aware of the culture of both individuals involved in the communication encounter (especially during cross-cultural communications).

The next section is relating to the message. This is when the message is transformed from thoughts into words. This is broken down into: the content of the conversation, the visual elements of the message e.g., facial expressions, gestures, body language, etc., the structure of the message so it is understood by the receiver and the code of the message, so all elements, both verbal and nonverbal are accurate to avoid messages being miscommunicated and misinterpreted.

The channel is how the source gets the message to the receiver. This includes all our senses working together to receive a message. 

Lastly the receiver is the person who is being spoken to – where the message is being conveyed to. 
Dynamic/interactive models suggests that communication is a two-way direction. An example of this is the Osgood-Schramm communication model. The main 4 principles are that; Communication is circular, that the individuals involved in the communication are switching roles between being the encoder (putting out a message) and the decoder (taking in and interpreting a message). Communication is equal and mutual, all involved must exchange communication equally as both an encoder and decoder. The message needs to be conveyed properly to be understood correctly by the other. 

In Information theory and mass communication, (Schramm, 1955) it says that, 

“It is misleading to think of the communication process as starting somewhere and ending somewhere. It is really endless. We are really switchboard centres handling and re-routing the great endless current of information.”

Transactional models of communication are typically the most dynamic. Suggesting it is more of a co-operative process between two parties and both have an influence on the communication outcome and its effectiveness (Pumble, 2023). 

Barnlunds transactional communication model (Barlund, 1970) suggests that the sender and receiver change roles throughout and the main components are; encoding, decoding, communicators, the message and the channel. This model signifies the importance of cues (public/environmental, private/personal and behavioural) and how they impact our messages, as individuals’ reactions to messages would change depending on their own background, experiences, attitudes and beliefs. 

A simple example of this could be, a conversation via text regarding bank holidays. There would need to be consideration for both the communicator’s nationalities e.g., Scottish bank holidays are different to Welsh bank holiday dates so extra clarification would be needed throughout the conversation to ensure details are not misconstrued. 

Conflict is inevitable within the role of a Police Officer due to the nature of the job and what it entails. With the changing world and the views of the Police changing, conflict is becoming more of a day-to-day occurrence. This accentuates the need for Police officers to have strong conflict management skills. The Oxford Dictionary defines conflict as, 

“a serious disagreement or argument, typically a protracted one.” 

Furthermore, 

“Conflict may be defined as a struggle or contest between people with opposing needs, ideas, beliefs, values, or goals. Conflict on teams is inevitable; however, the results of conflict are not predetermined” (Thakore, 2013).

There are many causes of conflict however one of the main theories is ‘The Conflict Theory’, which was first developed by Karl Marx and is based on the idea that society is in a state of conflict as we compete for limited resources (Nickerson, 2023). It suggests that social order is maintained by domination and power. According to this theory, the wealthy and powerful individuals in society try to hold onto that by any means; that individuals or groups within society will aim to maximise their own power and wealth (Marx, 2000). This could support the notion that Police Officers are faced with significant levels of conflict as Police are seen as an organisation with authority, members of the public aim to take back that authority and power and thus often cause conflict between the two parties. 

Another way of understanding conflict and communication would be Betari’s Box. It describes how people can get locked into a circle of communication, based on how their attitudes and behaviour respond to each other. It displays that my own attitude will affect my behaviour and how I respond to a situation which in turn will affect how the other individual involved will respond and behave. This cycle can sometimes continue; escalating the situation until one removes themselves from the cycle (College of Policing, 2020). 
Police experience a large amount of conflict, my first experience of conflict being a Police Officer involved a domestic incident whereby there was a report of a disturbance. When officers attended there were 4 individuals in the address: all intoxicated and under the influence of drugs. 

Officers found all individuals in the living room with one female unconscious on the floor and the male sat down beside her. One of the females then states that the male had killed her. 

Officers attempted to get the male away from the unconscious female to perform first aid however she then began to come around, but tension remained high between all individuals involved continuing to shout and scream at each other. This largely supports the theory of Betari’s Box. The situation would begin to calm but then one of the individuals would make a comment to which the other individual would react, every comment made, the others demeanour would become more irate and they would both be trying to match each other’s aggression and then cause a significant escalation. For police, this is why it is important to separate individuals involved in incidents so that officers are able to manage the situation effectively.  

More officers attended allowing the individuals to be separated and managed so we could gain as accurate accounts of the incident as possible. I was tasked; along with another officer to take control of the male. Due to being under the influence of alcohol and drugs, the male’s demeanour was very up and down, being calm and engaging well one minute to quickly turning to both physical and verbal aggression the next.
Due to his unpredictability, communication was even more important to avoid any unnecessary escalation. To help avoid this, I spoke clearly to the male but with a calm and quiet tone so that he would match the same level as me. While talking to myself he appeared to be calm and would engage but when speaking with male officers who had a sterner approach, the male again, would become aggressive. To try and avoid this continuous cycle, I aimed for communication to go through myself so that the situation stayed at a calm, manageable level. 

Having received more information regarding the incident, the male was subsequently arrested under PACE (Police and Criminal Evidence Act, 1983) powers for Common Assault. As expected, this caused the male to become verbally and physically aggressive towards officers whereby he had to be restrained and handcuffed (under section 117 PACE) before being walked to the van to be searched under Section 32 PACE; being a post arrest search of a person. After multiple warnings for his behaviour, he was then further arrested for a Public Order offence.

While in the van, his level of aggression remained high while he was shouting and hitting his head against the cage. I began the five-step appeal; which is a strategy used by officers which helps give us an effective way of dealing with non-compliance (College of Policing, 2020), by asking him to stop hitting his head, as he continued, I then went onto step 2 of the appeal by stating that he was being asked to avoid him being injured and to reduce the disruption and distress it was causing to gathering members of the public. By step 3, he was beginning to calm down and I continued by querying what he would get out of being injured and possibly being further arrested for Criminal Damage if he was to break anything. By this point, he was able to engage more calmly with me and was able to be conveyed to custody for detention. 

During this engagement, Betari’s Box was taken into consideration by officers but due to the subject’s level of intoxication, regardless of how we engaged e.g., by lowering our voices and using a non-aggressive tone, using verbal ques and allowing the subject to speak, we were still unable to bring him down to a completely calm state of play. However, considering the demeanour and behaviour of the subject, officers remained controlled and calm and did not let his behaviour influence how we chose to act or behave towards him or how the situation was dealt with. In the future, I would aim to deal with the situation relatively the same however, aim to remove the subject out of the view of the large crowd as this is likely to have had a negative effect on how he engaged with us due to the area that we were in being largely anti-police. Psychologists have found that how a person acts in a situation significantly affects a person’s response and behaviour towards a situation (Lumen, 2023).

In conclusion, Betari’s Box appears to be a valuable tool to Police Officers and helping when dealing with public safety and order within society, however, cannot be solely relied upon. All communication and conflict models discussed are effective in helping us managing conflict and engage with the public when dealing with offender, victims, and other members of the public. They help us breakdown the different elements of effective communication and simplify it to help us engage in the most effective way and in turn help us reduce levels of conflict and give people a better engagement with police. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Where crimes are committed there must be a victim that the crime has been committed against. Police aim to deal with victims equally and fairly and give each victim the same level of service that they deserve. Throughout this essay I will aim to consider the needs of victims and the standards that police need to work by when dealing with members of the public that are considered as victims. I will also talk about my own experience whereby a victim has gone through the Criminal Justice process and reflect on this through Gibbs’ Reflective Cycle (Gibbs, 1988). 

A ‘victim’ can be described as,

“a person who has suffered harm including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence”, as well as any direct relative of a person who is subjected to crime (Ministry of Justice, 2020). 

Police officers engage daily with victims and each victim can be very different in terms of the care and support that they require, this can factor in things like the persons understanding of policing processes, a person’s vulnerabilities, the type of crime they’re victim of, etc. It is important that we are taking into consideration the different needs for different victims. To ensure that officers are thinking about this when dealing with victims the Victims Code of Practise was brought in for all officers to abide by. It consists of 12 rights that must be applied and be the minimum standard for officers to work by when engaging with victims to ensure that they’re receiving the service that they deserve and are entitled to. The importance of us following these comes with helping victims feel comfortable with police and confident that they will get an outcome, as a survey shows that only 42% of victims felt that when they had engaged with police as a victim that they were treated fairly and respectfully. It was also found that they felt that they were not taken seriously and there was a lack of action from the police (Victims Commissioner, 2021).

Many organisations are bound to follow the Victims Code including all Police forces in England and Wales, the Crown Prosecution Service, the Probation service, His Majesty’s Courts and Tribunal Services and many others. This ensures that throughout the whole Criminal Justice System process victims are treated fairly and with respect. 
The Code also takes into consideration that enhanced services may need to be provided to victims that could be considered vulnerable or intimidated. A vulnerable victim or witness would include anyone under the age of 18 years old or if evidence may be affected by at least 1 of 3 things; You have a disorder that is covered in the Mental Health Act, An impairment of intelligence or social functioning that is consider significant, Or have a physical disability or physical disorder (Crown Office and Procurator Fiscal Service, 2022).
An intimidated victim or witness would include anyone who’s evidence may be affected from fear or distress caused if they were to give evidence in court. The victims of the most serious crimes would also be included in these categories e.g., victims of domestic abuse, sexual offences, modern slavery, or attempted murder etc (Crown Prosecutor Service, 2021). 

Victims or witnesses that fall into either of these categories would be entitled to enhanced rights which includes access to special measures in court proceedings to help support them through the process and aid them to feel more comfortable in the court environment as it makes it less likely for them to have to face the offender while in court giving evidence.  There are many different types of special measures, such as - Live link, Screens, Communication aids, in cases involving children, removal or gowns and wigs may be granted, as well as numerous more special measures which would be catered case by case (Crown Prosecutor Service, 2021).

These measures give victims and witnesses reassurance and confidence to attend court and helps lead to a positive outcome from the trial and enables them to give best evidence.

A call that I have dealt with that displays how we were able to support a victim through the Criminal Justice System and its process was a call during the early hours of the morning from a mother stating that her son was intoxicated and had caused damage to the home address and assaulted her. Upon attending the address, the mother was downstairs with the subject’s father and the subject was upstairs. 

It was evident straight away that emotions were very high for everyone in the property, with the mother stating that her son needed to be sectioned. Police aimed to manage her expectations by explaining that police have attended to deal with the crime that had been reported and that other services would need to be involved regarding him being sectioned. 

Following overhearing this conversation between his mother and officers, the subject came downstairs very irate and clearly under the influence of drugs and alcohol. Due to the heightened emotions of all parties, we immediately separated them to ensure everyone’s safety and aim to de-escalate the situation. However, the subject continued to become more aggressive both verbally and physically and his emotive state was very erratic, presumed to be due to his level of intoxication and mental state. 

Following confirming the crimes that had occurred and the subject being arrested, the situation escalated, and the victim and subject became very upset. Officers again removed the victim from the vicinity in aim to console her and provide her with the support we are able to offer. Officers spoke with the mother and took a full account of the incident initially to ensure that we got the most accurate account and advised her of what the following steps and options were. Due to the subject being her son and her being more concerned about him receiving help for his mental health instead of the consequences of committing a crime, she was reluctant to make any formal complaints. Following this, officers provided her with the options that were available to her but also the importance of people being held accountable for their actions and the implications it may have if she is to decide to not make a formal complaint. Officers took these steps due to her being a repeat victim from the same perpetrator and wanted to ensure that safeguarding measures could be put in place for the family. This being important as it is thought that less than 24% of domestic abuse crimes are even reported to police in the first place (National Centre for Domestic Violence, 2023). The Home Office (2022) also reviewed a number of murder cases and found that out of 32 cases involving abuse between family members, most were involving the murder of a parent by their adult child (National Centre for Domestic Violence, 2023).

Officers stayed with the victim to gain a statement from the victim which is required whenever a formal complaint is being made against a subject. From this, officers were then able to move onto safeguarding elements where we completed a Domestic Abuse Stalking and Harassment Form (DASH) with the victim which compromises of a set of questions that help us gain the extent of the issues and help us grade it in terms of the risk that is being posed by the offender but also to identify any other support that could benefit the victim of domestic abuse related crimes (SafeLives, 2023). As well as this, officers completed a Public Protection Notification Report (PPN) which again, allows us to outline any strengths or risks around the parties involved and views and impacts of the victim to help put safeguarding measures in place. With consent of the victim, we are then able to share these with relevant partner agencies which can then get in contact with the victim and arrange support that best suits what they require e.g., social services, mental health services, drug and alcohol services etc (HMICFRS, 2023). A PPN was also submitted for the subject to safeguard him due to the potential for him to become at risk and vulnerable due to his declining mental health and addiction to both drink and drugs.

On top of both of these, officers were also able to make a referral to MARAC being the Multi-Agency Risk Assessment Conference which is a meeting that is held between local agencies such as police, probation, health services, local authorities and child protection services and allows information to be shared between agencies such as these on the highest risk domestic abuse cases so that we are able to safeguard victims more effectively using a multi-agency approach (Safelives, 2023). MARAC referrals can also be added as a flag on police systems so that officers can easily identify that this referral has been made and when it was made to consider if any further incidents are reported.

To ensure officer safety on next attendance, consideration was made into adding warning markers onto police systems to warn officers on attendance of risk to be aware of if again, we receive any further calls regarding the subject and victim. 

As the investigation is then progressed and the case is referred to the Criminal Prosecution Service officers ensured that the victim was kept up to date on what was happening and what stage the investigation/case was at within specified timeframes. As well as being supported by officers they are also referred to Victim Care Units within the force which provide additional support to those that want it. 

During the engagement with the victim, I felt confident that she was receiving the correct support from officers and felt I was keeping up with the standards that are required when dealing with domestic incidents and victims. Throughout the process I felt like the victim was dealt with in a sensitive and professional manner 
For the most part I was able to keep up with required standards however, due to call demand and workload sometimes updates were delayed which will need to be improve in the future. 

There were occasions throughout that engagement was more difficult than others due to the sensitive nature of the offence and victim/offender relationship. From this I learnt to be malleable when dealing with victims and ensuring that I take into consideration people’s individual circumstances and in the future, I will continue to keep in mind these points to help build a good relationship with victims and help rebuild relationships between the public/victims and the police. Victims Commissioner (2021) completed a survey which found that only 43% of victims of crime would report another crime based on their previous experience with the Criminal Justice System.

To conclude, police cannot run without victims which displays their importance to the organisation and should be treated as so. Providing officers are able to work in line with the Victims Code this will help us give victims the experience that they deserve and will help officers rebuild rapport and confidence in the police.

Words: 1837













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Discretion can be used throughout different stages within policing. Discretion allows police to use their own professional judgement to choose which way to deal with what’s in front of them. Giving officers the authority to use discretion empowers them to be confident to think outside of the box and make judgement calls when carrying out their duties and responding to different types of incidents while considering all powers, policies, human rights, codes of practise etc. This essay will discuss the elements of police officers having the autonomy to use discretion and alternatives to arrest and how the National Decision-Making Model can assist officers with making these decisions effectively and will use Rolfe, Freshwater & Jasper ‘what’ model (2001) to consider its effectiveness when making judgement calls within the role.  

There appears to be no set legal definition for discretion, however, can be described by Kenneth Culp Davies (Davis, 1975) as,

“A public officer has discretion whenever the effective limits on his power leave him free to make a choice among possible courses of action or inaction.”

Despite the necessity for police discretion being a controversial topic, it is required so that officers can respond to incidents effectively and time sufficiently. It gives officers different options to take into consideration and to think about what they’re aiming to achieve and the potential outcomes of their decision making. 

How an officer may choose to deal with an incident can depend on multiple things such as, the magnitude of the offence, evidence of an offence being committed, criminal history, the resistant being received by the subject (Brown, 2014). For example, if it a first-time offence against the state, is there a necessity for arrest and if you do arrest what potential effects could this have unnecessarily on the subject, so instead of arresting a subject and taking them to custody is it suitable for them to come to the police station on a later date for a Voluntary Attendance interview. Regardless of the crime, there are many alternatives to arrest that are available to officers which may be more proportionate for what you’re dealing with. 
Police officers are obliged to make decisions in line with the National Decision-Making Model (NDM) and enforces officers to base their decisions around the police’s Code of Ethics.

The NDM is police specific and can be used in all elements of policing from emergency response and planned operations to non-operational situations. It helps allow officers to make complex decisions quickly and effectively while providing them with a rationale as to how they’ve made those decisions. It empowers officers to use their discretion when making decisions in often difficult circumstances. 

The NDM is focused on the Code of Ethics some of these being fairness, objectivity and respect. It is then split into 5 subsections, as seen in Figure 1 (College of Policing, 2013). As incidents often change quickly and your information may change, the steps can be repeated a number of times until the incident is resolved (College of Policing, 2013).  

Next, I will provide details regarding an incident that I dealt with during my tutorship where I considered the NDM and it gives a real life example as to how it is applied in the daily role of a response officer. 
On my first shift as a Police Officer on shift, I was tasked with aiding some of my colleagues with a Stop and Search procedure of 6 males following reports of a large violent disruption between a group of youths in the area. The search was conducted under section 1 of the Police and Criminal Evidence Act 1984 (PACE) which allows a Police Officer to detain and search anyone who they have reasonable grounds for suspecting that they have on them any stolen or prohibited articles, prohibited fireworks or bladed or sharply pointed articles, which can then subsequently be seized. 

When I arrived at the location of the group of males that had been detained by other officers for the purpose of a search, I was tasked with searching one male who appeared to be under the influence of drugs, namely cannabis. Before conducting the search, I made a dynamic risk assessment due to the demeanour of the males being quite aggressive, also due to the reports including mention of weapons I ensured officer safety by ensuring I did not have my back towards any of the males and had another officer observe while I conducted the search. I conducted the search as per force process including what details I needed to provide the subject with before the search and the process of the physical search itself. 

During the search, I located 4 small snap bags containing a green vegetable like matter on his person to which he stated to me that it was his for his own personal use. I subsequently seized these to form part of my investigation.  

Given this seizure and his disclosure regarding it, I was mindful to consider that due to no other items being on his person that could be potential evidence to suggest the offence of possession with intent to supply which helped me decide which offence had been committed, which on this occasion was possession of a class b drug which helped me figure out what options were available to me. 

Next, I took consideration into if the male had any previous history relating drugs including offences or any intelligence. As there was nothing of any relevance to this offence, I made the decision that and out of court disposal would be appropriate and proportionate on this occasion. Given the option as to whether he wanted to confer with a legal representative regarding the incident this meant that the only option available to me would be to request him to attend a Voluntary Interview where he could be accompanied by a legal representative. 

Once he was interview, I was satisfied that with his responses to my questions that he could be given a Community Resolution which included a condition that he had to attend a drugs course. As there was no necessity to arrest or to take him through the court process this was the most appropriate outcome, this is beneficial as it kept a young person from receiving a criminal record and out of the criminal justice system and provided him with a source of help and support which he is likely to benefit from in many ways. Due to his previous and factoring in his age, I felt that this avenue was the most appropriate as him being arrested and taking away his freedom and liberties, may give him a negative response to Police Officers in the future and cause him to be more involved in crime and further fall into the criminal justice system. In the future I aim to continue to take factors such as these into consideration when making potential life changing decisions for a person. As well as being vigilant into other factors that could be at play and using these along with the powers, policies and tools that are accessible to me to aid me in making such decisions when dealing with offenders. 

Police officers are required to remain impartial and simply respond and follow all reasonable lines of enquiry to ascertain evidence relating to a case regardless of if it fits your case or goes against it, to allow a decision to be made as to whether someone if guilty of an offence or not. How police officers should conduct their investigations is set out in the Criminal Procedure and Investigations Act 1996 (CPIA) (College of Policing, 2023). 

It outlines the role of an investigator and how records should be recorded and retained and how any information should be used. Failure to comply with the details set out in this act have the potential to jeopardise a case put before the court. 

Detailed in the CPIA, as above the role of an investigator is to ensure that all reasonable steps are taken to follow lines of enquiry and all relevant information is recorded, retained and that any other material that is obtained in the course of the investigation are retained. 

Any information gathered in the process of an investigation must be kept safe and secure as well as being clearly labelled, this should include where the information has come from, when it was sourced and what relevance it holds to the investigation. Any movement of evidence or information must also be recorded, being where it’s moved to and who it was moved by and for what purpose.

This act also relates to the disclosure of information between parties involved in the investigation. The act states that those involved in the investigation must be open and share all relevant information to all parties irrespective of whether it points to or away from your suspect (Ministry of Justice, 1996).  

This act ensures that officers are using their powers in the right way and that they’re only working within their powers for example, if you’re asking someone for their details, why are you asking for their details as unless they’re suspected to have committed an offence there is no requirement for a member of the public to provide any details to an officer. This act, as well as PACE (Police and Criminal Evidence Act, 1984) powers has been bought in to help avoid overuse or misuse of Police powers following events like the Brixton Riots in 1981 (Pierre, 2022). Although they have significantly changed how the Police operate and are able to use their powers, even today statistics found that 32% of all stop and search procedures were on males aged between 15-34 of a black, Asian, of other minority ethnic group (BAME) despite them only making up for 2.6% of the population (Gould, 2021). This suggesting that improvement is still yet to be made when officers are using their powers and how they’re governed and monitored. While officers are stringently monitored, due to the ever-growing demand on the police and its staff, some cases simply slip through the net and thus further learning for officers can sometimes take longer to be identified and implemented.

In conclusion, officers are faced with difficult decisions on a day-to-day basis that have the potential to have a detrimental effect on a person life and while making those decisions there is a significant number of details to consider ranging from code of ethics, public interest, public and officer safety, necessity, and legalities. This being said, providing that officers follow guidance, legislation and policy available to them in relation to these matters, their decisions should be effective but able to be reviewed and learnt from if they’re not.  
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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Figure 1: National Decision Model (College of Policing, 2013)

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

· American Psychological Association (2022) Resilience. Available at: http://apa.org/topics/resilience (Accessed: 19 June 2023).

· Barlund, D., 1970. Transactional model of communication. New York: Harper and Row.
Brown, B., 2014. Police discretion. The Encyclopedia of Criminology and Criminal Justice.
· Bupa (2022) Is cold water therapy good for you? Available at: https://www.bupa.co.uk/newsroom/ourviews/cold-water-therapy (accessed: 13 July 2023).

· Centres for Disease Control and Prevention (2021) Coping With Stress. Available at: https://www.cdc.gov/violenceprevention/about/copingwith-stresstips.html (Accessed: 13 July 2023).

· College of Policing, 2020. Conflict management using de-escalation, communication and negotiation. [Online] 
Available at: https:assets.college.police.uk/a3fs-public/2020-09/Conflict-management-guidelines.pdf
(Accessed 11 August 2023).
· College of Policing, 2013. National Decision Model. [Online] 
Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model
(Accessed 03 September 2023).
· College of Policing, 2013. National Decision Model. Digital image. Available at: https://www.college.police.uk/app/national-decision-model/national-decision-model
(Accessed 09 October 2023).

· College of Policing, 2023. Investigation. [Online] 
Available at: https://www.college.police.uk/app/investigation
(Accessed 02 September 2023).
· Criminal Procedure and Investigations Act, (1996). Available at: https://www.legislation.gov.uk/ukpga/1996/25/contents (Accessed: 8 October 2023)
· Crown Office and Procurator Fiscal Service, 2022. Vulnerable Victims and Witnesses (Special Measures). [Online] 
Available at: https://www.copfs.gov.uk/services/support-at-court/vulnerable-victims-and-witnesses/
(Accessed 13 September 2023).
· Crown Prosecutor Service, 2021. Special Measures. [Online] 
Available at: https://www.cps.gov.uk/legal-guidance/special-measures
(Accessed 13 September 2023).
Davis, K. C., 1975. Police Discretion. St. Paul: West Publishing Co.
· Ewert, A., Klaunig, J., Wang, Z., & Chang, Y. (2016). Reducing levels of stress through natural environments: Take a park; not a pill. The International Journal of Health, Wellness, and Society, 6(1), pp. 35–43.

· Ewert, A. W., & Voight, A. (2012). The role of adventure education in enhancing health-related variables. International Journal of Health, Wellness and Society, 2(1), pp. 75–87.

· Fisher, J. (1999) ‘The Value of Natural Sounds’, The Journal of Aesthetic Education, 33(3), pp. 26-42

· Gibbs, G., 1988. Learning by Doing: A guide to teaching and learning methods, Oxford: Oxford Polytechnic.
· Gould, I., 2021. Police Abuse of Stop and Search Powers. [Online] 
Available at: https://iaingould.co.uk/2021/11/26/police-abuse-of-stop-and-search-powers/
(Accessed 8 October 2023).
· Juneja, P., 2015. Management Study Guide. [Online] 
Available at: https://www.managementstudyguide.com/berlo-model-of-communication.htm
(Accessed 11 August 2023).
· Kaplan, S. (1995). The restorative benefits of nature: Toward an integrative framework. Journal of EnvironmentalPsychology,15(3), pp. 169–182.

· Kaplan, R., & Kaplan, S. (1989). The experience of nature: A psychological perspective. Cambridge, England: CUP Archive.

· Marx, K., 2000. Karl Marx: Selected writings. 2nd ed. Oxford: Oxford University Press.
· Ministry of Justice, 1996. Criminal Procedure and Investigations Act, London: Williams Lea Group.
· Ministry of Justice, 2020. Code of Practice for Victims of Crime in England and Wales, United Kingdom: Open Government Licence.
· National Centre for Domestic Violence, 2023. Domestic Abuse Statistics UK. [Online] 
Available at: https://www.ncdv.org.uk/domestic-abuse-statistics-uk/#:~:text=It%20is%20estimated%20that%20less,is%20reported%20to%20the%20police.
(Accessed 17 September 2023).
· National Health Service (2022) Stress. Available at: http://www.nhs.uk/mental-health/feelings-symptoms-behaviours/feelings-and-symptoms/stress/ (Accessed 19 June 2023).

· National Institutes of Health (2018) The Power of Pets – Health Benefits of Human-Animal Interactions. Available at: https://newsinhealth.nih.gov/2018/02/power-pets

· Nickerson, C., 2023. Conflict theory in sociology. [Online] 
Available at: https://www.simplypsychology.org/conflict-theory.html
(Accessed 11 August 2023)
· Peng, C., Rooks, M., & Hu, Y. (2018) ‘Survey on the Effects of Frequency of Experiencing Water Environments on Moods in China’, 4th International Conference on Environmental Systems Research.

· Pierre, J., 2022. From Brixton 1981 to BLM: reflections on Black uprisings. [Online] 
Available at: https://www.museumoflondon.org.uk/discover/brixton-1981-blm-2020-black-uprisings-londons-history (Accessed 8 October 2023).
· Police and Criminal Evidence Act (1984). Available at: Police and Criminal Evidence Act 1984 (legislation.gov.uk) (Accessed 8 October 2023).
· Pumble, 2023. 8 communication models explained. [Online] 
Available at: https://pumble.com/learn/communication/communication-models/
(Accessed 11 August 2023).
· Rolfe, G., Freshwater, D., & Jasper, M. (2001). Critical Reflection for Nursing and the Helping Professions: A user’s guide. London: Palgrave Macmillan

· Ronquillo, Y., Ellis, V. & Toney-Butler., T., 2023. Conflict management. Treasure Island: StatPearls Publishing.
· Safelives, 2023. Resources for MARAC meetings. [Online] 
Available at: https://safelives.org.uk/practice-support/resources-marac-meetings
(Accessed 17 September 2023).
· SafeLives, 2023. SafeLives Dash Risk Checklist. [Online] 
Available at: https://safelives.org.uk/sites/default/files/resources/Dash%20risk%20checklist%20quick%20start%20guidance%20FINAL.pdf (Accessed 17 September 2023).
· Schramm, W., 1955. Information theory and mass communication. SAGE Journals, 32(2).
· Thakore, D., 2013. Conflict and conflict management. IOSR Journal of Business and Management, 8(6).
· Tipton, M., and Bradford, C. (2014) ‘Moving in extreme environments: Open water swimming in cold and warm water’, Extrem Physiol Med, 3(12). DOI: https://doi.org/10.1186/2046-7648-3-12

· World Health Organisation (2023) Stress. Available at: http://www.who.int/news-room/questions-and-answers/items/stress#:~:text=What%20is%20stress%3F,experiences%20stress%20to%20some%20degree (Accessed: 19 June 2023).










CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin





Please sign to confirm the work submitted is your own work and has not been copied from another. 

Signed: M.Gray 

Date: 09/10/2023
 
 

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.png
Gather
information
and
intelligence

Assess threat

Take action

and review and risk and
what develop
happened (T, a working

values and strategy

professional
standards

Consider
powers
and policy

Identify
options and
contingencies





image20.png




