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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250
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1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay is being written in relation to my experience after training, during my initial tutorship phase. This will cover my experiences in regard to how I was able to minimise stress with the new levels of challenging tasks that I have faced over two months and also what strategies I used to develop my resilience to certain aspects of the policing role. 

The biggest challenge I have faced during my tutorship was trying to get used to night shift work, the reason for this is I have found it relatively difficult to get used to the different sleeping patterns on a six-day week, as I have found it tricky to sleep during the day preparing for a night shift. There is a close link between stress and sleep deprivation, both of which can affect the other if they both occur regularly. This is backed up by a site which states “Stress and sleep are closely linked. Stress can adversely affect sleep quality and duration, while insufficient sleep can increase stress levels.” (Johnson J, 2018). 
There have been numerous ways I have tried to combat this and build my resilience up for my body to get used to the amount of stress being put on it from the night shift work, the main way I have attempted to tackle this is by planning what I will eat weekly and eating a healthier diet, as I know that being healthier has links to reducing stress levels and feeling better in yourself overall. This is shown by some research I have made on a website that states “Eat a healthy diet. Junk food and refined sugars low in nutritional value and high in calories can leave us feeling out of energy and sluggish. A healthy diet, low in sugar, caffeine, and alcohol, can promote health and reduce stress.” (Casarella J, 2019).


Another pressure that had been placed on me and caused some level of stress into my tutorship, was around one month in due to my tutor being off work, I was moved temporarily onto a new team to be tutored by a separate officer. This has meant that I had already joined my team and got used to the way we worked together, unfortunately the move between teams disrupted this and I had to learn to meet another new team and get used to the way they work together instead. Also, this had caused my shift pattern to change which had also put added stress on me as it put me on an opposite shift pattern to my partner at home, so we rarely had rest days together. Fortunately, I was able to work this out and we planned ahead of time to spend as much time as we could together by looking at when our annual leave aligns or planning things to do on some evenings that we had shared time off. 

One positive that I found about this situation was it really tested how adaptable I was and how open I was to new changes. I ensured that I remained in a mindset where I could easily adapt, I did this by using a few methods on joining the new team. One method I used to adapt was on joining the new team, I asked my colleagues questions when I was unsure about some tasks, this helped me see a different point of view of how to tackle policing tasks compared to the other colleagues I worked with prior to this. There is an article that shows that asking questions is positive and a way to help adaptability, it states “Asking questions is a great way to learn more and challenge established ways of doing things, a key component of being adaptable.” (Robert Half, 2021). 

Overall, I believe that these ways of tackling stress have really helped me through my time during tutorship. This is because, I have learned more ways than one on how to do certain tasks and this helped me build my knowledge to be able to use different actions for future incidents and has made me a better all-rounded police officer. 
One negative aspect that I didn’t do enough but, I believe I need to build on to help me with my future in policing is to plan and structure my free days a couple of weeks in advance. I think this will help me learn to help my body clock get used to sleeping during the day rather than sleeping for a few hours and then disturbing my sleep part way through to do tasks and then either not sleeping before shift or only have a small nap which I often feel worse from.
(Total Word Count – 780)





















[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
8


[bookmark: TITUS1FooterPrimary] 
7

Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I am writing this essay in relation to a policing incident whereby, I have delivered a service to an individual which I deemed to be vulnerable on reading the occurrence before I had attended. This incident showed my knowledge of dealing with a diverse community and giving an equal service to a person that was not an English Speaker.

During my tutorship, I was allocated to a call whereby a bank reported that there was a potential fraud or some coercive control issue taking place. The call received to police by the bank was that a female had her bank account blocked by the bank due to a lot of suspicious transactions occurring on the account every month and the bank had noticed this and due to their policy, they informed the police. Usually with these incidents, the person with the bank account is vulnerable and is being taken advantage of for another person to receive financial gain from them. This is often referred to as financial abuse, a lot of the time with this kind of abuse it is either from someone you know, or someone gets to know you and build a bond with you to gain trust so they can then sometimes be given access to the victims finances and the victim believes they are ‘helping’ An example of what financial abuse is “Financial abuse involves a perpetrator using or misusing money which limits and controls their partner’s current and future actions and their freedom of choice.” (Women’s Aid, 2019)
This can often leave some victims with no money to pay for their daily needs such as food and clothing and can lead to further problems down the line, even to the extent of losing their homes at times.

With the information past to me for the call, I thought about what my options could be for attending the call, as at times it can be a very scary time for some victims as they are often controlled. I had to research into what options I had quickly before I attended the call, the reason for this is that fraud calls tend to be quite rare for my team to deal with regularly, so looking up exactly what legislation I could use was beneficial, so I have some knowledge before my attendance. 

On attendance, it was established that the potential victim involved was there alongside her son, which was there trying to get the money out of her account with her, the bank was unsure about this at the time and thought there was more to it due to the prior transactions. To ensure that I was able to speak to the victim fairly giving her a chance to be informed why we were there and for her to explain the situation herself, I started speaking to them calmly and realized quite early on that the woman had quite a lot of difficulty speaking English and only spoke fluently in her Romanian language. 

Whilst I realized this, the son was speaking to me in English and was claiming he can talk on behalf of his mum, I listened to his point of view but because of the allegation of potential financial control that was reported to have occurred, I informed him I will need to speak to his mum on her own. He was not happy with this and kept insisting that he is spoken to at the same time as he knew she could not speak in or understand English. I made him aware that due to the report that was made to us, we have protocols to follow, and I let him know that his mum would be treated fairly, and she will be able to explain to us if I call our language line, which are able to translate for me. Eventually he understood this, I took the female into a nearby room in the bank and called language line to allow her to give her side and explain without any other person in the room to influence the answers she gave and not put her in fear. 
The use of Language Line here was very helpful in the situation and I believe it was the best option to use given the information I was initially given. Language Line gave me the chance to ask the female questions like I would any English-speaking person and I was able to investigate the issue fairly quickly with this help. This is beneficial for many incidents as it makes me realize that due to the diverse society in the South Wales area, I am able to treat people equally by giving a full service to any person irrespective of what language they speak.

It was established through the interaction that there has been no offences committed and it was just a misunderstanding between the bank and the family as the family believed that everyone could use the mothers account for their own uses and payments regularly, it was explained by the bank after this meeting that this was not the case and the mother and son were made aware that only one person is in charge of the account and they were given other alternatives by the bank such as opening joint accounts for example. 

I believe throughout this incident; it was beneficial for me to carry out the procedures that I did. Even though there were no offences on this occasion, there could always be on the next and it is good to practice and understand how to help people that speak other languages or have different needs. The reason this is vital to improve and develop is because our communities are very diverse and we have a lot of different cultures etc, where people have different needs or require a slightly different service or more support. This also helps officers to follow the code of ethics, especially following the value of delivering a correct public service. This is shown in the code of ethics where it states “we have a responsibility to ensure that we act in the best interests of society as a whole. Improving the safety and well-being of the public underpins all that we do. We constantly think about how to create the best possible outcomes for those we serve, and we take personal responsibility for delivering these.” (College of Policing, 2022)



Overall, in this scenario even though there was no actual victim, I was still able to recognize potential vulnerabilities which were in place. For example I considered the ability to not understand full English which may be easier for others in society on a daily basis. I recognized that the female was relatively older than her son that she was with, this also can create vulnerabilities in other situations. This is because in society it is seen as elderly people are more likely to be victims of crime because of technology changing so much, they often put their trust in the younger generation to help them out as they believe it is benefitting them. A study shows that policing and vulnerability links for crimes have increased over the years, this is shown by an article which states “However, there has been an increased demand on policing services and the Police Foundation (2016) report the landscape of policing is changing. This demand is increasing in the area of what previously have been hidden incidents, specifically involving vulnerable people.” (Keay Scott, 2016)

What I believe went well during this whole incident is, from the start I recognized what offences could be committed and what vulnerabilities could be in place due to the type of crime, I had a plan in place on how to deal with the incident when I arrived and I was fair but assertive when confronted by a family member as I believed at the time that I was investigating an offence and had to give the potentially vulnerable person a proper chance to speak and understand exactly what was occurring. For future references I believe I could research more into fraudulent type offences and more about coercive control so I can be sure where I could start from when I originally receive the call, so I know what offences I may have when attending the scene. (Word Count – 1378)


Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This essay is being written in relation to a policing incident, whereby I planned and conducted a suspect interview regarding a case that a male was arrested for. During this essay I will mention some issues regarding the male’s ability to understand some questions and how this was overcome, when doing the preparing phase section of the interview. During this interview there was no issues relating to cultural or ethnic factors, it was primarily due to the male having learning difficulties, which I took into account. 

The incident occurred because the male was caught shoplifting in one of our local shops in the City Centre, after being detained by security he was subsequently arrested and was awaiting in custody to be interviewed. Due to my team coming in to take over from the last shift, I took control of this case and became the officer in case. 

With taking over this occurrence, I made sure that I started planning and preparing to ensure that the interview ran smoothly and all the questions I wanted to ask the male were prepared. On looking at his custody record on our police systems, I became aware of information informing me that on previous occasions from being arrested, the male has learning difficulties which makes him take in information a lot slower that the average person. With this information presented to me I had to make sure that I followed the police code of ethics by treating the male fairly by giving him an opportunity to give his own side of the story and allowing him to understand what he was arrested for and what evidence there was to identify him. The way that I planned to help make this interview as fair as possible was by speaking to custody and seeing if an appropriate adult can be contacted and found so that the male has some support and someone to be able to explain something to him should he not completely understand the allegations or questions. An appropriate adult was put in place to ensure all people with vulnerabilities have a fair investigation against them. There is an article which states that the purpose of an appropriate adult is to “reduce the risk of miscarriages of justice as a result of evidence being obtained from vulnerable suspects which, by virtue of their vulnerability, led to unsafe and unjust convictions.” (National Appropriate Adult, 2014)

Another way I made sure that he was treated fairly in interview was I asked the custody officers if he would like a solicitor. This is so that he can be given legal advice at any point as it is one of his rights to have free independent legal advice should he wish. He accepted this, so for the interview being prepared, he had an appropriate adult and solicitor there to support him if he required it. 

Also, during the planning section, I gathered all relevant evidence relating to the theft so I can put it on the case file for when the matter goes to court. Some of the evidence I obtained included store CCTV, witness statements from security and also the arrest statement from the arresting officer. This is all to ensure that I cover all the basis for the offence and cover possible defences such as if the male stated that he wasn’t there, and the staff got him confused. This is to try and make sure there is not something that may undermine the prosecution and give some reasonable doubt to the court as the case could then get thrown out. Evidence is very important to gather to support prosecution but also to support the suspects side of the matter if required, the reason for this is the police have to remain impartial and part of doing this means they have to look at both sides of evidence as they have to be given a fair trial due to it being their rights. “evidence is used to prove an argument been made by individuals or groups that believe something to be true or a fact. Alternatively, evidence can used to disprove or refute a fact or argument people disagree with or hold to be false.” (Mentor, 2020)

The final part to prepare for the interview was to give a disclosure meeting to the solicitor, this was so that they are aware of all the details of why their client is in custody so they can provide them with relevant legal advice. 

Whilst in the interview, I engaged with the suspect by reading through a memo card which states on it how the interview will be presented to him, I reminded him of his rights to legal advice and cautioned him and explained the caution carefully, so he understood it again with the support around him. I explained to him what I was going to be questioning him about in the interview and that I will allow him time to answer and to ask me to repeat the question should he not understand the first time. With giving him the opportunities to give his side of the events, I also ensured that I was firm at some points and pointed out that I would like him to listen and not interrupt and I will do the same where possible and try to get him back on the right line if he starts get side-tracked.

I allowed the suspect to explain his side of the events and gave him the opportunity to first explain if he had committed the offence, this gave me the option to base different questions given to him as due to him admitting it to me, I didn’t take too much more of his time, but I let him explain the reasons for his actions. These reasons can aid him should the matter go to court as it can act as a defence or to lessen his potential sentence. 

I set the interview up into a few main topics, the primary topic after he admitted the offence was why he had committed the offence and what he was going to do with the food taken. This had helped me structure my questions and answers to him in a way which gives him time to explain himself and for me to write down all of the details being past to me.

I concluded the interview with no more questions to ask the suspect. After this, I asked the male if he has been seeking support prior to the offence and that the police and other agencies have support and guidance out there to help him should he wish to accept it. He was happy with this and asked his solicitor if this can all be noted down and provided to him at a later date.

With all the information provided to me from the interview, I made the decision to release the male to be bailed not to enter the area until his court date, this gave him opportunity in the time to see if he can get support before the court case and to receive help.

I believe this method of planning my interview worked very well as I was able to get a complete confession and it made the interview process run a lot more smoothly for myself and other people involved. During this I also made sure I followed the policing values, I did this by always treating the male with respect, by asking him if he would like support etc. I remained impartial by listening to his side of events and giving him an opportunity to speak clearly. I was honest with the male throughout the whole case as I informed him exactly what was going to happen at each stage, this made him feel more comfortable in talking to me. 

One thing that I can work on for my future interviews, is to plan the interview in two or more different ways, for example writing down questions differently for if the interview was summarised as the person admitting it, the person saying no comment or the person denying the allegations made against them.
(Word Count – 1351)










Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

This essay is being written in relation to my experiences with certain incidents and how I have dealt with them. This includes how I have worked on a daily basis, whilst following the national policing curriculum, such as what problem-solving techniques I have learned and used, using other methods, such as looking at different decision-making tactics, using discretion and how all of it helps me to understand the Police Officer role.

One incident that I have attended where I have used certain decision-making tactics has been when I have been on a Cardiff after dark shift, which is where I patrol the City Centre on foot throughout the night. During this incident and other similar incidents, due to the amount of intoxicated people that we have to deal with, it is not always ideal to arrest a person and it is more beneficial to consider many alternative options. 
The reason that Officers conduct foot patrol on certain days in the City area is due to the high level of foot fall from intoxicated members of public in a relatively small area and a lot of issues can occur such as fights and other aggressive behaviours. There is some specific clubs that have a higher foot fall than others and these are targeted the most for patrols due to the more frequent issues. I believe the high visibility presence on these days is vital, this is because it can be a very good deterrent if people see officers walking around, they are less likely to become aggressive due to the risk of being arrested. It also helps other members of public see that we are there to protect them should any altercation occur, it brings them reassurance. There is articles which back up the reason that high visibility patrols are beneficial, one states Visible police patrol can reduce crime, however, but only if it is targeted in the small geographic locations – or hot spots – where crime is concentrated (Sherman and Eck, 2002; Weisburd and Eck, 2004)


On this occasion, I was dealing with a male that had been walking around causing issues by attempting to start fights with other people outside of the pubs and clubs, as this was reported to me, I attended the location where the male was last seen. I could see from his behaviour that he was acting in an aggressive manner to other members of the public. I approached the male, I identified straight away that he was not happy to see police. Due to this I had a few problems when trying to communicate with him, getting him to calm down, there seemed to be a communication barrier due to his screaming and shouting and I tried to bring him down to my level. 

Due to his level of aggression and me attempting to calm him down was clearly ineffective, I decided to raise my voice to his level and spoke to him in an assertive manner by giving him two options. I gave him the option to either leave the area now and return home, or to be arrested as he was committing offences and I put emphasis on this by saying that he will be coming to custody in the van whilst handcuffed. I believe at this point it made him realize that if he continued acting in the behaviour that he was showing that he was going to get into trouble with officers on scene and he seemed to me that he did not want to be arrested and taken in.

At this time, I was called on my police radio and informed by a colleague that they had moved him on earlier in the night, this informed me that clearly, he was not listening and probably wasn’t going to follow my orders unless I give him a more formal alternative. Because of all this information presented to me, I issued the male with a Section 35 dispersal notice, this meant that he had to leave the area for 24 hours and not return otherwise he would risk being arrested if he was seen back in the City Centre area. This was also helpful because it shows any other further officers that may deal with him that he was already formally dealt with and they can then make their decision should he return.

On occasions there can be issues which are being reported regularly in the same clubs and bars, or even some regular issues with people showing up to food places after drinking, they then proceed to start fights outside here and cause other anti-social problems. When this occurs, it is officer’s responsibility to contact partner agencies such as licensing and even other internal teams such as community, these can then attend some of these premises and give advice or other generic crime prevention tactics to try and make the crime rate lower at that location. A number of these prevention tactics can be having a security guard at a premises or placing CCTV cameras near the entrance to buildings so that when any anti-social behaviour is captured, it can be dealt with quickly or it helps officers identify people to then proceed to take further action if required. Multi-agency partnership working is beneficial to providing a service and takes a strain off police officers by giving partner agencies that may have separate powers, other options to tackle ongoing issues. 
There is a number of positives that partnership working can bring this is evident on a study from researchers and states “A strong policing partnership can foster a collective sense of purpose, with benefits for crime prevention, community safety and public security, as well as reducing duplication and saving money.(Dr Loftus Bethan, 2006)

Another positive about partnership working is that it gives partner agencies opportunities to discuss and share information and intelligence with each other, this means that a long-term plan can be made and can be reviewed every few months. Also, some meetings can involve members of the public as they can report what specific issues are happening in their areas rather than hearing it third party only through the council etc. This is vital nowadays as in the past this kind of policing wasn’t utilized enough, and the public had lost confidence in the police and government and did not feel safe in their own areas. Some reasons this had occurred was because they report specific things to police or council and there would be nothing shared between them both and this has led to some catastrophic events previously.

During my incident whereby I issued the dispersal notice to the male, I ensured I followed the South Wales Police vision and values, this was due to me receiving the report from a member of the public and then I understood the information they gave to me and I used this to follow the national decision-making model and make a complete decision as to what I will do to best support the community. The South Wales Police vision and values are “Our vision, To be the best at understanding and responding to our communities. Our values, To be proud, professional and positive in everything we do. (South Wales Police, 2021)

I have enjoyed my experience of Cardiff after dark shifts, it has really given me a new perspective of policing as I am not dealing with the same incidents as I would during the day, it also at times when it is quiet, it gives me time to complete my case files and other relevant workload, when I have not had the time to do it on my day shifts due to the demand being so busy. It also gives me the opportunity to see different methods to conduct my policing duties, this is due to on the after dark shifts officers come from all around the South Wales area just to cover the City Centre and I could be working with other people that have different knowledge and experiences compared to what I know just from my team. This is very beneficial as it helps me develop as an officer as I know in policing there isn’t a one size fits all approach to any incidents, this could be because different people have different needs and expectations. 

The good things that came from this incident as it was my first issue of a dispersal notice, it made me realize that I have many more options rather than just arresting, it frees me up so that I don’t have to be filling in a lot of paperwork and I can still deal with other calls that may come in, so I will not be stuck in custody constantly. I believe what could have gone better is, I could’ve tried to build a rapport with him more by taking more time to talk to him if it was possible, this could then make me aware why he was conducting himself in that manner, or could have informed me more about if he may have mental health issues, which I could then have advised him on support and submitted a public protection notification report which is then forwarded on to other agencies to help and support him if required. This can then be more information which is given to the partner agencies and can be discussed further in the potential meeting that may be held about the male if he was a big issue from the community’s perspective.
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