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Abstract (or Executive Summary)

In this report the main discussion will be based on Virtual Learning Ambient (VLE), which is an educational web-based technology providing a forum for interactive studies for particular institutions. The VLE has an effect on improving student satisfaction and maintaining its high academic level with a high awareness of subjects. Moreover, VLE plays an important role in the administration of the education flows of students even at home in the COVID-19 pandemic, leading to the lock-down on the sector by the UK government. Digital skills show capabilities necessary for the use of digital computers, network connectivity, program management etc. The incorporation of technical skills ensures that technical progress can be worked innovatively. In the COVID-19 phase, the thesis examines contemporary primary and secondary strategies used for improving quality and employability of Trinidad Saint David London Campus in the management of educational aspects of VLE students. Furthermore, the effect of VLE on the educational centre and students is analysed from many sources of knowledge.
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Introduction
Digital skills indicate abilities that are required for utilizing digital devices, accessing networks, managing communication applications and so on. The application of digital skills assures innovative ways of working with advancement in technological aspects respectively. 
Virtual learning environment (VLE) is a web-based educational technology that provides a platform for digital study courses concerned with specific institutions (Phungsuk et al., 2017). The VLE has potential impact in enhancing satisfaction of students and retaining their high academic scores with quality understanding of the subjects. Moreover, in the pandemic spread of COVID-19, VLE plays an important role in managing educational flow of students even being at home due to the lockdown imposed by government of the UK over the market space. 
The study analyzes contemporary techniques of both primary and secondary research utilized for enhancing efficiency and employability of University of Wales Trinity Saint David London Campus for managing educational aspects of students through VLE during the COVID-19 phase. Besides, range of information sources are identified for analyzing the impact of VLE over the educational hub and students. Furthermore, competence in workplace data handling is explored in terms of managing digital skills of utilizing VLE respectively.    
[bookmark: _Toc68020167]Analysis of contemporary techniques for enhancing workplace employability and efficiency
Contemporary techniques refer to the innovative future technologies that have potential for improving employability and efficiency within workplace (Nadol, 2020). In concern, the Virtual learning environment is utilized by University of Wales as a contemporary technique to improve quality of workplace employability and efficiency while managing educational prospects during the COVID-19 phase respectively. In regards, distinct research methods are utilized for analyzing the impact of Virtual learning environment as contemporary technique in enhancing workplace efficiency reliably. 

Research objectives 
· To conduct primary research over contemporary techniques and its impact over workplace
· To initiate literature review over contemporary techniques 
· [bookmark: _Toc6438174]To analyze Virtual learning environment as contemporary technique for enhancing workplace efficiency and employability.
[bookmark: _Toc69220640]Literature Review
Introduction
The literature review will focus over requirement of contemporary techniques and its impacts in enhancing workplace efficiency. Moreover, various contemporary techniques are evaluated along with determination of literature gap due to reduced budget and time scale respectively.  
Requirement for developing contemporary techniques
Contemporary techniques refer to the current development of future technologies and methods for surpassing the modern limitations to increase productivity respectively. It is exhibited that modern techniques possess certain limitations such as they reduce creativity within people by providing strategic methods to manage various operations in a pre-defined manner. Moreover, modern techniques create social isolation as people get more dependent over the aspects and do not find much time to spend with their peers and families. Furthermore, certain environmental degradations are concerned with modern technologies such as pollution of biosphere, and health issues for both plants and animals due to radiation from distinct technological aspects (Walker et al., 2020). In concern, there is a high requirement for sustainable contemporary techniques that provides strategies depending upon situational aspects and is much prevalent to reduce the environmental impacts caused by modern techniques and approaches. Moreover, contemporary techniques are required for sustaining operations at distinct fields including educational section, manufacturing aspects, accounting aspects and so on (Abram, 2017).
The contemporary theory states that the best approach to mitigate an issue or develop innovative aspect is to make specific actions depending upon situational prospects respectively (Hudson and Day, 2019). In regards, the contemporary theory reflects overcome of modern literacy criticisms such as psychoanalytical aspects so that contemporary techniques fulfil requirements of the future prospects. Apart, requirement of contemporary techniques is a controversial aspect till date as most situations are unable to utilize its due to higher expenses that ultimately do not provide a clear estimation for optimized services provided by contemporary techniques respectively.          
Various contemporary techniques that impacts workplace efficiency 
Contemporary techniques emphasize certain benefits in improving workplace environment by providing quality approaches reliably. In addition, various contemporary techniques are utilized through digitalized aspects such as PERT technique, Virtual learning environment (VLE), management information system (MIS) and so on. It is exhibited that PERT is a quality approach for examining various tasks to accomplish business objectives such that workplace gains better opportunity to improve in accordance with systematic adherence relatively (Gogoi and Hazarika, 2017). Also, MIS is a subsequent information system for supporting optimal decision making process such that proper coordination and control is adhered while handling data and information reliably (Kazemi et al., 2021). Subsequently, Virtual learning environment assures a digital platform that provides opportunity for managing educational aspects with vital courses such that students are able to cope up with syllabus of educational institutions and manage their academic prospects relatively (Phungsuk et al., 2017). 
Expectancy theory evaluates that individuals’ behaviour are dependent over motivation that specify their actions such that optimal expectations prevail from outcomes respectively (Barba-Sánchez and Atienza-Sahuquillo, 2017). In regards, the theory explores that contemporary techniques has potential in impacting workplace efficiency by providing optimal strategic approach that intend to motivate employees and develop innovative aspects in managing workplace efficiency. Consequently, the various contemporary techniques such as VLE has quality impact in enhancing approach of faculties through motivational aspects that work in educational institutions and develop their instincts for supporting academic prospects through digitalized platform (Baumann and Bonner, 2017). In response, the contemporary techniques such as VLE assure positive impact for managing efficiency of educational workplace such that both faculties and students are satisfied with the digitalized approach respectively. Thus, the distinct contemporary techniques have potential in impacting efficiency of workplace so as to move with the market trend and increase business value relatively.         

Conceptual framework
 (
Numerous impacts of contemporary techniques over workplace and its employees 
Contemporary techniques in supporting employee’s flexibility
Impact of contemporary techniques in improving workplace efficiency 
Contemporary techniques in mitigating issues of modern approaches  
Contemporary techniques as optimal approaches in managing business efficiency and sustainability adhering to future approaches  
)
Figure 1: Conceptual framework
(Source: As created by learner)
Literature gap
It is exhibited that with pandemic spread of COVID-19, the budget for the project is reduced with increasing financial crisis that limited information interpretation from paid sources and only non-paid sources were utilized for exploring information related to the context. Besides, time-frame provided for the project impacted in keen analysis of the context aspects relatively. 
Questionnaire
· What is your age group?
· Contemporary techniques are required for moving with the market trend?
· Contemporary techniques have potential in managing employees of organization?
· Contemporary techniques are crucial in enhancing workplace efficiency?
· Contemporary techniques are beneficial in managing innovative approach?
· Contemporary techniques attract more customers to workplace and increase business value?
[bookmark: _Toc6438175][bookmark: _Toc69220641]Primary Research
The primary survey is conducted through online medium over the market space with 30 volunteers attaining the survey and providing quality information in response to the research questionnaires. 
1. What is your age group?

Figure 2: Age group of individuals
(Source: As created by learner)
From the above analysis, it is observed that diversified age group exist within the market space with 50% of individuals belonging to the age group of 21-30 years being the highest and 10% of people belonging to the age group of 15-20 years being the lowest.  
2. Contemporary techniques are required for moving with the market trend?

Figure 3: Requirement of contemporary techniques for moving with the market trend
(Source: As created by learner)
From the analysis, it is exhibited that 43.33% and 26.66% people agree and strongly agree in concern to contemporary techniques being useful for organization to move with the market trend respectively. 
3. Contemporary techniques have potential in managing employees of organization?

Figure 4: Impact of Contemporary techniques in managing employees of organization
(Source: As created by learner)
From the data accumulated, it is analyzed that 40% and 30% of people agree and strongly agree that contemporary techniques have potential in managing workspace operations that retain employees within organization reliably. 
4. Contemporary techniques are crucial in enhancing workplace efficiency?

Figure 5: Impact of Contemporary techniques in enhancing workplace efficiency
(Source: As created by learner)
From the above analysis, it is observed that 50% and 23.33% people agree and strongly agree to the fact that contemporary techniques are beneficial in enhancing workplace efficiency relatively. 
5. Contemporary techniques are beneficial in managing innovative approach?

Figure 6: Impact of Contemporary techniques in managing innovation
(Source: As created by learner)
From the above data interpretation, it is anticipated that 33.33% responded diplomatically with no surety in impact of contemporary techniques to manage the optimal innovation within business organizations as certain modern techniques provide quality support to businesses. 
6. Contemporary techniques attract more customers to workplace and increase business value? 

Figure 7: Impact of Contemporary techniques in attracting more customers and increasing business value
(Source: As created by learner)
From the above analysis, it is anticipated that 33.33% and 20% people strongly agree that impact of contemporary techniques can attract more customers by satisfying their needs and ultimately assure increase in business value respectively. 
[bookmark: _Toc6438178][bookmark: _Toc69220643]Results

From the above data analysis, it is observed that middle age group dominates the market space with more people belonging to 21-30 years respectively. Also, it is anticipated that contemporary techniques are beneficial for guiding organizations about future scope to move with the trending market and is specified in managing human resources within organization flexibly. Although it is found that contemporary techniques are suitable to increase market efficiency, most people provided diplomatic neutral responses about the impact of contemporary techniques in managing optimal innovation. Thus, most people assure that contemporary technique increase customer base and develop business value respectively.   
[bookmark: _Toc68020168]
Identification for range of information sources

Information sources indicate that various aspects are utilized for analyzing data relevant to specific contexts. In response, it is identified that both primary and secondary information is utilized for analyzing data relevant to impact of contemporary techniques such as Virtual learning environment in enhancing workplace employability and efficiency respectively. In the scenario, qualitative data is accumulated and analyzed adhering to observation research method that provides information from previously investigated contexts of recognized authors. In regards, the qualitative information source adhering to secondary information is vital and easier method as it involves keen research over the internet medium for gathering relevant information and assures quality authenticity of the contexts (Copland, 2018). Consequently, the primary data is analyzed through quantitative method of set questionnaires pattern. The questionnaires are developed specific to the relevant context and information are accumulated from online survey of volunteers as due to the COVID-19 phase physical survey was not possible to be conducted over the marketplace. Subsequently, it is exhibited that quantitative analysis provide real time information with concerned people’s visualization to the contemporary techniques (Apuke, 2017). Thus, the range of information including both qualitative and quantitative methods provides keen information of the impact of contemporary techniques such as VLE over workplaces.        
[bookmark: _Toc68020169]Evaluation of competence in workplace data handling

It is evaluated that competence in workplace data handling indicates the quality practice of managing workplace data and information through substantial methods that have potential in serving needs of workplace environment relatively (Fincke et al., 2020). In regards, Virtual learning environment provides a digitalized platform for serving needs of educational institutions at times of COVID-19 such that informative notes and projects are appropriately stored for serving as learning materials to students. In response, the VLE platform identifies distinct data sources and accordingly plans the storing and execution of data in most reliable manner (Phungsuk et al., 2017). Besides, the contemporary technique of VLE is sustainable to overcome the COVID-19 situation and manage educational flow even being at home during the lockdown imposed by government of the UK. Thus, the digital skills intend to provide integrity and support management of workplace data for University of Wales such that both employees and students are satisfied to the future scope generating education outlets respectively.      
[bookmark: _Toc69220644]Limitations of the study
· In online analysis, sampling is a 'comfortable survey,' because the entire population of interest cannot randomly be sampled. The representativeness of online samples and hence the generalizability of data can be difficult to determine. Clear data on recruiting routes and approaches can help to determine potential recruitment distortions and the effects on generalization.
· There is a possibility that participants can quickly complete a survey online without a truthful response only to achieve a reward. Appeals and knowledge on the relevance of correct data may minimize the provision of invalid data by the respondents of their altruistic perspectives. Young people say that if the study subject is seen as important and if the questions are seen to be applicable to them, they are more likely to honestly complete a survey.
· Engaging with invalid or suspected data will lead to higher testing expenses as there is opportunity for people who had not qualified or had already taken part in it and for staff time to cope with it. Careful decisions should be taken on how invalid data should be handled: invalid/suspect data should be comparable with other cases and possible differences can be evaluated and recorded. Classification and exclusion of data will minimize the sample size such that researchers can allow this in estimates of sample size.

[bookmark: _Toc6438179][bookmark: _Toc69220645]Conclusion
From the above study, it is concluded that strategic digital skills and research method are utilized for managing workplace efficiency and employability in respect to academic aspects for managing education system during the COVID-19 phase respectively. Besides, both primary and secondary data analysis is performed for anticipating the impact of Virtual learning environment to support educational institutions and manage its efficiency in the COVID-19 situation. Furthermore, the competence in workplace data handling is explored with digitalized concerns for gaining sustainability.  
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	Options
	Respondents
	Total
	Percentage

	(15-20) years
	3
	30
	10

	(21-30) years
	15
	30
	50

	(31-45) years
	7
	30
	23.33

	(46-60) years
	5
	30
	16.66


Table 1: Age group of individuals
(Source: As created by learner)
	Options
	Respondents
	Total
	Percentage

	Agree
	13
	30
	43.33

	Strongly agree
	8
	30
	26.66

	Neutral
	2
	30
	6.66

	Disagree
	4
	30
	13.33

	Strongly disagree
	3
	30
	10


Table 2: Requirement of contemporary techniques for moving with the market trend
(Source: As created by learner)
	Options
	Respondents
	Total
	Percentage

	Agree
	12
	30
	40

	Strongly agree
	9
	30
	30

	Neutral
	3
	30
	10

	Disagree
	3
	30
	10

	Strongly disagree
	3
	30
	10


Table 3: Impact of Contemporary techniques in managing employees of organization 
(Source: As created by learner)
	Options
	Respondents
	Total
	Percentage

	Agree
	15
	30
	50

	Strongly agree
	7
	30
	23.33

	Neutral
	2
	30
	6.66

	Disagree
	4
	30
	13.33

	Strongly disagree
	2
	30
	6.66


Table 4: Impact of Contemporary techniques in enhancing workplace efficiency
(Source: As created by learner)
	Options
	Respondents
	Total
	Percentage

	Agree
	6
	30
	20

	Strongly agree
	7
	30
	23.33

	Neutral
	10
	30
	33.33

	Disagree
	4
	30
	13.33

	Strongly disagree
	3
	30
	10


Table 5: Impact of Contemporary techniques in managing innovation
(Source: As created by learner)
	Options
	Respondents
	Total
	Percentage

	Agree
	10
	30
	33.33

	Strongly agree
	6
	30
	20

	Neutral
	5
	30
	16.66

	Disagree
	6
	30
	20

	Strongly disagree
	3
	30
	10


Table 6: Impact of Contemporary techniques in attracting more customers and increasing business value 
(Source: As created by learner)




Impact of Contemporary techniques in managing employees of organization 
Percentage	
Agree	Strongly agree	Neutral	Disagree	Strongly disagree	40	30	10	10	10	


Impact of Contemporary techniques in enhancing workplace efficiency
Percentage	
Agree	Strongly agree	Neutral	Disagree	Strongly disagree	50	23.330000000000005	6.6599999999999975	13.33	6.6599999999999975	


Impact of Contemporary techniques in managing innovation
Percentage	
Agree	Strongly agree	Neutral	Disagree	Strongly disagree	20	23.330000000000005	33.33	13.33	10	

Impact of Contemporary techniques in attracting more customers and increasing business value 

Percentage	
Agree	Strongly agree	Neutral	Disagree	Strongly disagree	33.33	20	16.66	20	10	


Age group of individuals
Percentage	
(15-20) years	(21-30) years	(31-45) years	(46-60) years	10	50	23.330000000000005	16.66	

Requirement of contemporary techniques for moving with the market trend
Percentage	
Agree	Strongly agree	Neutral	Disagree	Strongly disagree	43.33	26.66	6.6599999999999975	13.33	10	
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1.What is your gender?
Woman
Man
Non-binary

Prefer not to say

2.What is your age category?
15-20
21-30
31-45

46-60

3. Your status as student?
full-time
part-time

other

4. How useful do you find Moodle?

Extremely useful

https://forms.office.com/Pages/ResponsePage.aspx?id=-REPTm4EBUWcuNshUjEeIRHaOR9Jft1PgqCTeltkkXdUOE1VTEpCSFFUMEZKRVVN...  1/2
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Somewhat useful
Neutral
Somewhat not useful

Extremely not useful

5. Wich device you use for online classes?
Smartphone
Laptop
Tablet

Deskopt

6. What rate would you give Moodle? *

This content is created by the owner of the form. The data you submit will be sent to the form owner. Microsoft is
not responsible for the privacy or security practices of its customers, including those of this form owner. Never give
out your password.

Powered by Microsoft Forms |

The owner of this form has not provided a privacy statement as to how they will use your response data. Do not
provide personal or sensitive information.
| Terms of use
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