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Introduction

An explanation on the different communications levels and the analysis of communications. Details on the importance of communication and effective communications. This assignment  will breakdown the barriers of communication to the different communication methods from the lowest percentage to the highest. More information and description on the different communication methods from verbal, non-verbal, visual, body language and how COVID-19 links with communication. The theories of communication Shannon and Weaver model, Schramm model, Berlo’s model then giving my own explanation on the models and how communication is at my work.

Analysis of communication

Understanding the elements of speech that helps to get a clearer perspective. Communication structures controls your performance. This comes in different ways; such as;
A good definition is processing information from the receiver and at the same time understanding each other’s messages from each other. This process is repeated until both parties or groups decided to stop transmitting information.
Barriers of communication: can be lack of attention, surrounding distractions such as noise, if there’s no interest, information irrelevance to the receiver, emotional barriers language barrier, cultural differences – socializing and interacting with different people is dealt with and expressed in different ways with different cultures for example, language differences which can make it hard to understand and unfamiliar accents differences in viewpoints and perception. Physiological barrier- could result in receivers physical state such as not having good hearing  and it can make it worse if the surrounding areas are very noisy.
Overcoming barriers of communication: It is a must to communicate effectively as receiving feedback is good so you know if you are doing things correctly/ accordingly, evaluation gives improvement. Giving constructive feedback helps to strengthen relationships/ team work and will improve sender/ messenger to communicate on a better of scale. 
 Utilizing listening skills is a key their fourth having a lot of patience is important always consider the audience that you’re dealing with so you keep your language simple and easy for others to understand clearly. Consider less noisy areas to communicate so that the surrounding noise does a become a barrier or a distraction to the message. Building a good team and keeping open minded conversations whilst having respect for different cultures and diversity.
Communication definition: this is when two people or more or are exchanging information/ sharing ideas this can be done via a verbal or non-verbal such as writing, speaking and body language/movements. The communication skills involved are observing listening speaking empathizing. There is communication and effective communication they are both similar but with effective communication the sender gets feedback from the receiver.
Importance of communication: without communication there would be a lot more misunderstanding where a lot of mistakes would happen, people get frustrated with one another and teamwork would fail as no one would be on the same page. The benefits of good communication you save time, you get to learn new things and share ideas you will improve friendships, relationships you get a clear understanding when you receive messages or relaying messages, you will be less stress and handle things better you have a better organize quality of life.
Importance of effective communication: when you have excellent effective communication, everything runs smoothly as you create awareness, fulfill goals as progressing in development. By this it keeps the consistency in the workflow, strong decision making, good problem-solving, having better control over things, you build strong relationships, being more productive, behavior is more professional and has a professional image. The benefits of this is; Helps increase sales, helps in branding, retaining clients and helps retain and implement new strategies. It keeps stress levels down, increase sales turnover, checks on competitors, reduces misunderstandings which gives organized growth.

Different methods & relations of communication 

Below are different types of communications as we all tend to use these on a daily basis: verbal, non-verbal, visual and body language. None-verbal such as body movements is 55%. Your tone, how it is said is 38%. Verbal is spoken words 7%.
⁶Verbal: This is using the source of language to transfer information using methods of vocabulary such as talking, shouting, singing, Video calls & telephone calls are common.
[image: ]

Non-verbal: Means not using speech or words. You can use facial expressions such as angry, happy, sad, surprise, fear, disgusted, giving eye contact & using body movements. Computers emails, letters and texting are common non-verbal actions.
Visual: means using image to tell a message or a story. Sign language using Visual gestures to sign, very commonly used by deaf people. Visual communication can be used via websites, social media posts, conference, meetings, shows and videos 
Body language: Movement and postures done by the body that gives attitudes or feelings/ sending messages. Like Arms cross or rubbing hands together, touching body movement off head fingers feet & legs. “Models developed consequence to our changing understanding of the concepts, elements of communication process, and communication rules” 
Atlantic Publishers & Dist. (2006)
[image: ]COVID-19 Communication: This is a terrible illness that can lead to death’s and because of this pandemic in such a short time frame companies/ people have had to dramatically change on the way they communicate with each other. Effective communication has taken over as many employees  and students are required to work from home to reduce socialization. Most things are done through a computer such as emailing, video calls for meetings and online orders. This situation has forced those who are not keen  on modern technology to get involved such as mobile phones  and computers in order for them to talk, have discussions, keeping updated with social media and keeping connected/ updated. Keeping updated is important, for example the news keeps everyone aware of the guidelines and the laws to follow. Government has provided different online training to develop skills to support those individuals in need so that they do not become too isolated and having the modern techniques to help maintain a more easier life style. For example food shopping for the vulnerable being able to order it online.
This is an advantage because it has helped safe life’s by keeping the social distance and awareness of what to do in relation to many things. 

Theories of communication

Communication Theory is the method of the explanation production how the information is transferred and created. “The way that theories and models are figured in this volume corresponds to the way in which the series of handbooks has been conceived.” Walter De Gruyter (2013) In communication, a model provides a framework. [image: ]

Shannon and Weaver model communication

Shannon and Weaver model was created a long time ago in 1948. It was discovered by a lady called ‘Claude Shannon’. She was an engineer and mathematician and she combined with the scientist Warren Weaver. They both looked for ways to have an efficient model that consists of basic concepts. Shannon and Weaver was one of the first and she argues that the communication can be broken into 6 concepts. The 6 concepts that Shannon and Weaver have communications broken down to are: the sender, the encoder, the channel, the noise decoder, the receiver and feedback. Shannon and Weaver model is known as the mother of all models or as the information theory. It’s designed to develop the effective communication between sender and receiver and find any noise that affects the communication process. In the beginning the Shannon and Weaver model was developed for the improvement towards communication in the technical departments now it is for everyone.
[image: ]

Schramm model of communication 

Schramm model came out in 1954 it is about both the sender and recipient having roles; sender encoding messages and the receiver decodes, this forms a circular motion as shown in diagram above. It is a two-way circular form of communication giving the precise exact message.
As shown in the diagram the idea of meeting in the middle for all interaction keeps the model at a nice balance. Later on, Wilbur Schramm adapted the theories of another scientist called ‘Osgood So’ and then called it: Osgood and Schramm model of Communications.
[image: ]

Berlo's model of communication 

Berlo’s SMCR model of communication is very straight forward as shown in the diagram below. It shows how there are many different types of messengers that put together this process of 
communication. SMCR stands for sender, message, channel and receiver. In 1960 David Berlo came out with SMCR. There are mainly four concepts for this communication process which represents an amazing concept. This model is the most general off all the communications as daily interaction are effective when in the same surroundings with familiar people and have the 
same social system. “Culture generates a lot of talk about communication” Routledge (2019)

[image: ]


My own explanation about models discussed above

Models of communication shows once organized how easy flowing information goes from one person to another. Models for communication are used to explain the different messaging process between sender and receiver. “Communication is a social process, and countless ways in which human beings keep in touch with one another.” Atlantic publishers & dist (2006). All the models that’s discussed above are all very important they all have positives and negatives. For example; the Shannon weaver model positives is that you can communicate in your own way but the negative is the surrounding noise which can be a downfall in transmissions of message. Berlo’s negatives: the effects are not considered as there is no concept of feedback. Berlo's positive [image: ]describes components that form the basic process in communication. Schramm positive; the sender and receiver hold both roles in model. It recognizes the presence of feedback creating a two-way communication level. It is a circular rather than on linear experience, sender, who encodes a message and a recipient that decodes it. 
Communication at my workplace
The place of work for myself is small and I’m the only employee. I run a beauty business offering make-up services to clients. I use effective communication as it’s important to have a good flow of rotation with this; sender messaging receiver and receiver messaging back the sender. The communication between myself and clients have to be very strong because clients are relaying on me to deliver very  good services. For myself not to fully understand client’s needs then I can’t give them good results. If that happens it’s bad for business as unhappy clients result in them not returning using the services or spoiling the reputation of the business. 
“Communication skills are foundational for individual, team, and organizational success” (Kinnick & Parton, 2005).
[image: ]


Conclusion

Without communication a lot of things are underestimated and misunderstood by Simply communicating effectively a lot of matters could be avoided, disagreements dissolved. Knowing how to understand expressions of others and knowledge on how to express.
Understanding the difference between communication and effective communication is quite straightforward, communication is a basic flow where a sender will send information to the receiver in respective of weather the receiver has properly understood the message or not. Effective communication on the other hand is sender will send and information to receiver in the same way but there is a level of understanding because the receiver will communicate back a message the sender, so if something is not clear that can be resolved.
[image: ]
 The different methods such as verbal, non-verbal, visual and body language. The theories of communication models are important to understand and there are Shannon and Weaver model, Schramm model, Berlo's model. Giving my own review on communication it takes time to get to understand how to communicate effectively with other human beings. The government is trying to improve; in regards to modern technology, practice teaching and learning through effective systems  as there are many people such as elderly for example that need help in learning about more modern technology skills which can help them to communicate in different ways especially in this isolation time of covid-19. 
[image: ]“Understanding human communication is not easy - we could have based this whole book on communication skills. We probably know some people who love to talk, but, on the other hand, there are others who seem to have nothing to say hey we could say that both are good communications if they use their skills appropriately and in the right situations.” Morgan.P (2017)
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Introduction

Interactive multimedia is a communication tool. It therefore seems reasonable to begin
our quest for theory upon which to base investigations concerning the effectiveness of
design and development decisions in the realm of communications theory

Communication encompasses a great deal of human (and animal) activity. Reading
writing, listening, speaking, viewing images, and creating images are all acts of
communication. There are as well many more subtle communication activities that may
be conscious or unconscious, such as expression, gesture, “body language” and non
verbal sounds, The process of communication has been the subject of study for
thousands of years, during which time the process has come 10 be appreciated with
increasing complexity.

This essay will present a variety of definitions for “communication,” and then describe a
few communication models that have been proposed over the K:au The reader is
challenged to examine the various models and determine to what extent cach might
help exg(l:lln the special type of communication represented by multimedia tithes, and 1o
think about how we might develop a model of multimedia communication

Definitions

Although communication is tous, it appears nonetheless difficult to define. We
see that different individuals communication in different ways depending upon
their interests. Ruben (1984) says that communication is any “information rela
behavior.” Dale (1969) says it is the “sharing of ideas and feelings in a mood of
mutuality.” Other definitions emphasize the significance of , as in Berelson and
Steiner (1964): “The transmission of information, ideas, emotions and skills. by the use
of symbols,” and Theodorson and Theodorson (1969) “the transmission of
information, ideas, attitudes, or emotion from one person or group to
another...primarily through symbols.”

Taken together, theses definitions hint at the general picture also illustrate the
lnﬂmwe%\:mh\di;‘ld&al'l vuo:l hwmlhwfﬁlmhumuhu
roblem. source wi variously) in psychology, socology
E:Maophymdduuﬂm.ﬂwlrd-ﬂd&nmhﬂmgyﬂ: of human
mﬂgﬁwmwm.mm—m-mW models of

in the next section.

Models

Models provide a simplified view of
elements of interest and
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