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Introduction
Every individual people need different possess and have to learn certain aspects for executing the activities which are assigned based on a better manner at workplace. Knowledge and skills help people to deal with different types of situation which are raised within the workplace in an effective approach. There are various types of roles and responsibilities which the people need to perform for achieving the objective based on the performance. Skills of Employability help with providing different knowledge of strategic time management. It also helps in effective maintenance and it completes the actual target. It also uses for covering the effectiveness of the employees based on the performance of different objectives. For that reason, it can use the analysis for finding the issues or problems which affects the performance. It needs to enhance the recommendations based on the capability. Motivation is also an effective tool that provides help in objective attainment or uses the improvement for making a better way in the performance. According to the purpose, it needs to implement the techniques of motivation and use different types of communication methods so that it can connect and communicate with the various organizations in a better way.
[bookmark: _Toc39589145]Term 1:

[bookmark: _Toc39589146]Research Inform Literature
Social and health care is a domain in which people need a vast knowledge of that particular field for maintaining skills (Cotronei-Baird, 2020, p. 203). It needs to execute the various activities of social and health care properly. The key motivation of social and health care is to give ensure about the users of health as well as measuring the proper wellbeings of various services. There are different types of roles in an organization that needs to be controlled in an effective manner so that, it can solve various problems arises within the workplace. 
[bookmark: _Toc39589147]Develop the responsibilities and performance objectives
Every person has the responsibility for managing different types of activities for ensuring better performance quality which is essential to deliver. It needs to ensure the performance and needs to do the performance as per the abilities (Jackson, 2016, p. 925). The motive for social and health care is used for ensuring the wellbeing of various users and needs to maintain the duties properly (Jackson and Oliver, 2018, p. 8). It mainly helps for self-management which processes the capabilities and used for grad the opportunities which are required for providing various quality in the services. As it is the main part of social users for ensuring the quality services which are provided for measuring the unethical practices based on the environment of the organization. The objective of the performance is mainly different from the experience quality and uses various services for measuring the services and also treats it equally for ensuring the concept which is equally followed by the environment of the workspace.
[bookmark: _Toc39589148]Identify the strategies of effective time-management
The strategies for management are the effective approach which mainly helps the individual for controlling the basic activities for ensuring the responsibilities for making it complete for one time. It needs to use different purposes for measuring the various activities and needs to be prepared for generating the execution (Rowe and Zegwaard, 2017, p. 40). There is also the process for arranging it with the effective method for the basic engagement of the time which helps for involving the business within various types of activities. As per the routine of management, the functions are the effective method which is used for the development and also includes different types of interpersonal skills in which it is used for explaining the communication between two people. Communication skill is a process which is used for explaining different mode for communication for adopting the individual people. The suitable method for measuring the evaluation for the effectiveness is to consider for the knowledge which is applied for various types of execution. 
[bookmark: _Toc39589149]Make the recommendations for the improvement
It needs to adopt the measurement which helps for improving the effectiveness in the performance and needs to develop the skills based on the aspects of the future. The recommendations are in the following:
Adaptability
Different people have different types of nature and behavior which affect as per the adaptability level. It is used for the conditions which change frequently as per the structure of the workplace.  The organization has to encourage its employees to adopt various types of changes that generally provide quality service to every user.
Focusing the personal growth
For the development of every person, it needs to focus on every type of individual and identify the issues which are faced by the users for solving it (sharifiet al. 2019, p. 30). It also provides a chance for making the development of growth. 
Feedbacks and Monitoring
Monitoring every individual’s performance is essential for social and health care workers and mainly helps for reviewing the effectiveness and performance. It needs to enhance the performance by using different feedbacks over various aspects which are used for charging and improving the actual performance. 
Involvement of the workers
The organization has to involve their workers which mainly help for generating the spirit of the team among various workers so it is used for forming a strong base as per the organization.
[bookmark: _Toc39589150]Motivation techniques which improve the performance quality
There are several theories for motivation which is used by different types of people and needs to explain which also satisfy the persons. It also moves towards their requirement and also tries to fulfill their needs (Skoyleset al. 2019, p. 20). The motivation also helps for motivating the workers of the social and care of health. Providing different types of monetary benefits and the reward is helpful for measuring the performance as per the services and quality (Keevy and Mare, 2018, p. 5). Benefits of Non-monetary also help for providing satisfaction in the job and appreciate the work as well as promoted and encouraged with the involvement of different functions within the organization. 
[bookmark: _Toc39589151]The knowledge and understanding of the subject:
[bookmark: _Toc39589152]The core understanding of health and social care:
When it comes to present the core understanding of Social and health care it can be said that it is an area where individuals need tremendous information on that specific field for looking after abilities. It needs to execute the different exercises of social and medicinal services appropriately. The key inspiration of social and medicinal services is to give a guarantee about the clients of wellbeing just as estimating the best possible successes of different administrations. There are various sorts of jobs in an association that should be controlled in a successful way so that, it can take care of different issues that emerges inside the work environment (Chunget al.2016, p.122). 
Each individual has the obligation regarding overseeing various kinds of exercises for guaranteeing better execution quality which is basic to convey. It needs to guarantee the exhibition and necessities to do the presentation according to the capacities. The rationale in social and human services is utilized for guaranteeing the prosperity of different clients and requirements to keep up the obligations appropriately. It essentially helps for self-administration which forms the abilities and utilized for graduate the open doors which are required for giving different quality in the administrations. As it is the fundamental piece of social clients for guaranteeing the quality administrations which are accommodated estimating the untrustworthy practices dependent on the earth of the association. The target of the exhibition is mostly unique from the experience quality and utilizations different administrations for estimating the administrations and furthermore treats it similarly for guaranteeing the idea which is similarly trailed by the earth of the workspace (ArnoldandBoggs, 2019, p.108).
[bookmark: _Toc39589153]The concepts and the principles need to adopt for working in the field of health and social care:
Self-motivation:
For a healthcare professional it is highly significant to be motivated and to try to reflect their level of job satisfaction on their working and motivation level since they feel that they are capable enough of fulfilling their responsibilities. However, the significant parameters that would accelerate the job satisfaction cum the motivation level among the healthcare professionals would be high career growth, an adequate benefits and compensations, advanced technologies, healthy working environment, cooperative co-workers and team members and high level of learning and earning scopes (Kurtzet al.2017, p.177). 
Employeeengagement:
The employee engagement in the context of healthcare is nothing but an emotional commitment among the healthcare employees to the patients, their professional and to the healthcare association which they work with. On the other hand, when the health care staff would be involved in the responsibilities they would end up caring about the patients, their team and their hospital.
Evidence-based practice of healthcare:
The evidence-based healthcare practice involves paying attention to the judicious, continuous and explicit utilisation of the current and relevant evidence while making the healthcare decision by the healthcare professionals or teams. However, by following this specific skill the healthcare professionals need to integrate their personal clinical experience and expertise with the best and most relevant available external medical evidences from the systematic healthcare research. Be that as it may, the evidence-based healthcare system entails the incorporation of the randomised monitoring trails, the systematic analysis and the guidelines of the clinical practice to the quality of life and to the improvised patient outcomes for supporting the advanced changes in the field of clinical practice (Forondaet al.2016, p.68). 
Self-assessment and performance management:
For the advancement of each individual, it needs to concentrate on each kind of individual and distinguish the issues which are looked at by the clients for fathoming it. It likewise gives an opportunity to make the improvement of development. Checking each individual's presentation is fundamental for the employees associated with the social and healthcare services and basically helps for inspecting the viability and execution. It needs to upgrade the exhibition by utilizing various inputs over different viewpoints which are utilized for charging and improving the genuine presentation.
Flexibility:
Various individuals have various kinds of nature and conduct which influence according to the flexibility level. It is utilized for the conditions which change as often as possible according to the structure of the work environment. The association needs to urge its representatives to receive different kinds of changes that for the most part offer quality support to each patient (Kurtzet al.2017, p.177).
[bookmark: _Toc39589154]Analysing and organising the evidence and ideas gained through the academic learning on the social and health care practice:
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Figure.1 The employability skills needed for working in the healthcare field
(Source: Findleyet al.2014, p.33)
the healthcare platform is considered as a field where various experts need to give their shared commitment to the guarantee excellent social insurance for the patients. Nevertheless, it is in like manner be referenced that we have to build up the aptitudes of a coordinated effort with the colleagues to the greatest advantage of the helpless consideration looking for patients that would be reliant on us. Also, an elevated level of group activity would wind up developing the patient results. In the field of social and health care, the expert morals are characterized as the trust in the moral and the virtues and the centrality of work other than its inalienable ability to reinforce the character attributes of the healthcare proficient. For a healthcare proficient, it is exceptionally critical to be inspired and to attempt to mirror their degree of employment fulfilment on their working and inspiration level since they feel that they are competent enough of satisfying their obligations (Forondaet al.2016, p.68). 
In any case, the noteworthy parameters that would cultivate the patient outcomes cum the inspiration level among the human services experts would be highly professional development, sufficient advantages and pay, trendsetting innovations, sound workplace, helpful colleagues, and an elevated level of learning and procuring degrees. Essentially, for the progression of every person, it needs to focus on every sort of individual and recognize the issues which are taken a gander at by the customers for comprehending it. It moreover offers a chance to make improvement or advancement. Checking every individual's introduction is principal for the workers related to the social and human services administrations and essentially helps for assessing the feasibility and execution. It needs to overhaul the display by using different contributions over various perspectives which are used for charging and improving the veritable introduction (Findleyet al.2014, p.33).


[bookmark: _Toc39589155]Term 2:

Executive summary:
In this report I am going to portray my own reflective analysis of the learning experience I have gained as a student of social and healthcare practice besides highlighting the significant and life changing experiences I have collected outside the classroom. However, I am going to focus upon the personal and interpersonal skills I have gained through my academics besides paying attention to the role of this skills in cultivating my employability skills for working as an efficient healthcare professional. Eventually, I would review the published literatures and articles relevant to the employability skills needed to provide professional and effective care to the patients along with working successfully in the profession of healthcare. 
[bookmark: _Toc39589156]Reflecting own learning experience in this module availing the recognised reflective model:
[bookmark: _Toc39589157]The role of reflection to enrich my learning journey in the field of social and health care:
Reflection is a procedure which involves learning and developing new skills through the day-to-day learning experiences on any particular subject that is desired to be learned and to be developed skills about by the learner. However, being a student of health and social care, I am also no different and try to use the reflective analysis of my learning experience aiming at understanding, evaluating and interpreting the skills that get to learn so that I can use them successfully and with having proper comprehensive knowledge while I am going to use these academic skills in my professional field. 
[image: ]
Figure.2 The process of reflective practice
(Source: Bertman, 2016, p.88)
Be that as it may, it plays an integral role in the midwifery programmes associated with the post-graduate and the undergraduate higher education. Therefore, in out institution, the students of healthcare including me get to be encouraged and inspired for using a structured framework of reflection for demonstrating our ability of reflecting on our own experiences during the clinical learning practice (Bertman, 2016, p.88).  In addition to that reflection allows me to learn more about my own capability of understanding and developing new skills and using the same in the practical world while providing proper care to the care seekers. Moreover, it helps me understanding my own individualised way of learning besides aiding me in adding value to my academic skills. As a result, I can identify the errors and the misunderstandings of mine and can rectify them accordingly.  
[bookmark: _Toc39589158]The process I follow to understand, evaluate and interpret the subjects I have learnt efficiently:
In order to understand, evaluate and interpret the subject I learned or have been learning successfully I emphasise building time into the academic course for the reflection. In addition to that I tend to use various tools associated with reflective analysis of the learning experience such as learning, analysing and reviewing the published journals and literatures, following the autobiographies of the great leaders associated with the medical and healthcare profession, portfolio development, mentoring and critical analysis of the skills I have gained in terms of their viability in the practical field. Notwithstanding that I always try to keep myself self-motivated and encouraged besides encouraging my fellow learners to follow the reflective practice as a habit of learning practice both inside and outside the classroom. Furthermore, I encourage my co-learner to go for group discussion and analytical discussion covering the skills and understanding we have gained besides sharing the learning experiences we have collected outside our classroom. 
Be that as it may the skills I have gained as a student of healthcare would include effective communication skills, team working skills, empathy and selflessness, working ethics, stress management, positive attitude, motivational skills, evidence-based healthcare, flexibility and time management. However, in the following discussion I am going to reflect the skills and understanding I have gained about social and health care practice through my academics: 
[bookmark: _Toc39589159]The interpersonal skills I have gained for social and health care:
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Figure.3 The interpersonal skills associated with the healthcare profession
(Source: Chauhanet al.2017, p.39)
Empathy:
I have realised that for working efficiently in the field of social and health care, it is highly significant for me to empathise with the care seeking patients besides the difficulties which others including my co-workers and the families of the patients will be going through. Additionally, I got to learn that empathy is recognised as one of the key aspects associated with an effectual therapeutic or clinical consultation. 
Communication skills:
Effectual communication is signified as one of the driving skills of almost all the professions, but for the workers associated with the health care domain, communication is signified as even more essential since being a healthcare professional I need to communicate with the patients and their families along with my co-workers on regular basis with understanding and making them understand appropriately the current health requirements of the patients. I additionally have learned that there is a strong bonding between the communication capability of a health care staff and the capacity of the patient of following through with the healthcare recommendations, adopting the healthy habits and self-managing a chronic health condition (Chauhanet al.2017, p.39). 
Team working:
One of the significant professional traits I need to adopt as a healthcare professional would be the attitude of a team player since I will require to handle the emergencies and the other crucial medical situations as a strong member of a medical team. In addition to that I get to be learned to maintain good coordination and collaboration with my fellow team members with helping them out in every situation. 
[bookmark: _Toc39589160]The personal skills I have gained for providing effective healthcare to the patients:
Work ethics:
As per my understanding the working ethics is a range of values and morals based on passion, professionalism and hard working. However, there are a number of components I need to adopt as the parts of the working ethics such as professionalism, positive attitude and behaviour at workplace and punctuality (Mooreet al.2018, p.201). Moreover, I get to realise that the healthcare field demands for contributing times which might go beyond the other conventional 9-to-5 jobs and hence being a future healthcare professional, I would like to nurture the optimistic working ethics. 
Stress management:
According to my reflective analysis, the lives would be at stake in health care and hence I will need to develop the capability of handling a lot of pressure. By following the autobiographies of the great healthcare personalities, I learned that the most successful professionals of healthcare would not only got the capability of handing pressure but also have the efficient of thriving on it. However, I tend to adopt the strategies of stress management and thus to try to adopt the capability of taking space from the demanding care seekers I would handle for the sake of avoiding the burnouts in my future professional field. 
Optimism and positive attitude:
I have realised that optimism and positive attitude is signified as one of the potential employability skills but in the domain of healthcare, this specific soft skill signified a lot. In addition to that because of the increasing demands of this profession, the frequent interactions with the patients and their families and the team members and the utmost stress of the team members, it is highly essential for the healthcare professionals including me to maintain a sunny viewpoint (Messumet al.2017, p.91). 
[bookmark: _Toc39589161]The reflective analysis of the learning experience regarding the social and health care practices gained outside the classroom:
Time management:
From my personal learning experience cum the experience I have gained outside the classroom, I can say that time management is very crucial for any professional field but in the field of social and healthcare where the lives would literally be on the line, it would be even more significant managing the time for the professionals including myself. However, I might be pulled in a number of directions simultaneously at my workplace so it is important for me knowing the proper method of triaging and prioritising the pressing subjects. Being an intern healthcare professional, I go through a very busy day and at time I end up feeling like there are not adequate hours within a day. Therefore, I learn to focus upon my priorities which would help me to manage the duties as a responsible healthcare intern. 
Respective attitude and accepting and learning from criticism:
One more thing that I have learnt from my personal life experience that no matter how effectual my academic training would be, it would not possible for an individual of knowing everything. Therefore, I need to learn handling criticism along with enacting the modifications when required. Healthcare is analysed to be an even-evolving domain and thus the employees would evidently have skill gaps due to the ongoing advancement in medical science these days. Therefore, it is essential for me accepting and learning from criticism. 
Confidence:
Since the roles of the healthcare individuals would be patient-oriented, I noticed that most of the great doctors and nurses and other healthcare staff that I admire outside my classroom, would always end up projecting confidence in their work. I have noticed that confidence among the healthcare professionals result in high rate of recovery and increasing patient outcomes after the treatment or healthcare. On the other hand, the confident healthcare staff would interact with their patients directly with motivating them and accelerating their recovery rate. 
[bookmark: _Toc39589162]Analysing the published literatures relevant to the reflective learning experience:
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Figure.4 The employability skills that lead an individual to success
(Source: O'Toole,2016, p.65)
As per the viewpoint present through the Journal of Ambulatory Care Management, the participations of the patients in the quality of the care they would be provided with would highly be reliable on the quality of the interaction between the patients and the responsible healthcare team and clinician. Furthermore, it is quietly relevantly suggested in this article that a strong and effective skills of communication are crucial for reaching effectual care and satisfaction of the patients (Santana and Feeny, 2014, p.104). According to the author, the health care platform is just like a sports team where a number of professionals need to provide their mutual contribution to the ensure high quality healthcare for the patients. Be that as it may, it is likewise be mentioned that we need to develop the skills of collaboration with the team members in the best interests of the vulnerable care seeking patients that would be dependent on us (Ranardet al.2016, p.88). 
Additionally, as per a study presented in the journal of the American College of Surgeons, a high level of team operation would end up cultivating the patient outcomes. In the field of health and social care, the professional ethics are defined as the trust in the ethical and the moral values and the essentiality of work besides its inherent capability of strengthening the character traits of the healthcare professional. Furthermore, healthcare is identified as a demanding platform where the working hours are very long and unpredictable along side on top of which the subject matter could be very grim. Therefore, without the considerable professional growth, the healthcare professionals might find it way too stagnates (Silvermanet al.2016, p.39). 
As per studies, the healthcare professionals would be at a higher risk of burnout so far, they would not be able to adopt the techniques of stress management. It is worth mentioning that burnout is nothing but the experience of getting exhausted for long-term and thus reducing interest towards work (Younget al.2015, p.85). Additionally, as per the study present in the Patient Experience Journal, one of the influential parameters that would impact the performance of the healthcare employees is their confidence level. On the other hand, the harsh realities of this field could wear a green horn down resulting in leading to increasing stress level besides a number of negative consequences (Mathesonet al.2016, p.77). 
[bookmark: _Toc39589163]Conclusion:
At the end of this report it is concluded that being a student of the medical cum healthcare field, my first and foremost focus is providing the patients or the care seeking individuals with effective and appropriate care, attention and treatment with a selfless attitude to ensure their quick recovery and to make them get rid of the inconveniences they have been suffering from. However, for doing so I need to enhance my understandability, prudence and the capability of interpreting the skills I have learned efficiently which would be possible through reflective learning and that is way I always try to prioritise this process of learning in order to make the fruitful use of my skills and knowledge besides the experiences I have gained outside my classroom. It is worth mentioning here that reflection is signified as one of the essential procedures of learning and gaining new skills not only through the class room experiences but also through the experiences we get to have in our regular life. 
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