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In this paper, I will discuss on the reflective practice and present an analysis on a role play program that I did some days ago as a cleaner.
To do that, firstly I will go through the definition of reflective practice, I will then put some benefits of it. Later, I will come to the point where I will try to analyze my role play. Here, I will be following Kolb model of reflective practice. After that, I will evaluate my overall role-playing performance and try to address some issues where I will be needing to work on. 

[bookmark: _Toc17138789]Reflective practice

Reflective practice basically refers to the process of reflecting on what anybody does. It is a huge beneficial learning process through action (Johns, 2000). According to one definition, it is referred as paying critical attention to the practical and theoretical values in the day to day actions and to consciously involve to the actions. 

[bookmark: _Toc17138790]Benefits of reflective practice

There are many benefits of reflective practice. Such as-
· Increases self-awareness: Reflective practice help to gain more self-awareness. It’s because, by analysing the activity, one can learn more about themselves. Like, one can better understand his/her personality, lacking, stronger skills etc. By analysing these issues, one can work on or develop the skills that may help in the future.
· Develops creative thinking skills: By doing reflective practice, new idea also come in front. It boosts the creative thinking process as well. Because, when a person goes through his actions, different shortcomings or issues come in the way. The person than can analyse the issues and by brainstorming them, new idea begets. So, this largely helps to boost up the creativity level and utilize them. 
· Encourages active engagement skills: last but not the least, another important thing that a reflective practice can do is to encourage the active engagement skills. By doing the reflective management skills, one is more aware of the action. For example: he/she will have better understanding of the work, he/she will know the purpose of working, they will also know where they stand in the working process and what they need to do to develop the needed skills etc. These factors lead a person to get actively involved in the working. and, hence, they become more dedicated toward the work. 

[bookmark: _Toc17138791]The role play (Cleaner)

I had to play the role of a cleaner where there was another maintenance supervisor that was played by my colleague. The situation here was as described as below:
I as a cleaner I had completed all my duties properly. I followed the guidelines and proper cleaning methods while cleaning the linens. I had followed Washing, drying, pressing, and sorting to do my job. But the supervisor complained that the linen of the bed was dirty. So, I disagreed with the fact that the linen was dirty. Also, explained him that the bed was cleaned as it should have been. I also went there again to recheck everything. But I couldn’t find any problem there. Still, to cater the supervisor’s complete satisfaction, I changed the linen of the bed again and made sure it was all properly cleaned. The supervisor then became satisfied with the bed. Also, advised me to keep eyes always keen to such things and to make sure everything is super neat and clean.
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Here I will be following the Kolb model to analyse my role play. In the Kolb model, there are basically four points that create a cycle over and over (Kolb, 1984). The points are- Concrete experience, reflective observation, abstract conceptualization, active experimentation. 
[image: ]
At the stage of concrete experience, one just experiences the role he or she is playing. For example, what one sees, how one feels etc. in the exact situation while playing the role. 
In the next stage which is reflective observation, the experience is written down and analysed. Like, why did something happen, or what has worked or failed etc.
Abstract conceptualization is the phase when the person evaluates the situation. For example: what could have done to improve the action or how differently the action could have been done etc. (Del Carlo, 2009). 
At the final stage of the cycle, there is active experimentation that refers to trying out newer things in the latter experience based on previously addressed issues and evaluations. And the cycle continues.
In this part, I am going to articulate the whole situation that happened before, after and during the presentation of the role player as a cleaner based on the Kolbe model of role playing. 
As I am generally an introvert person, I feel a little uncomfortable while talking in front of other people. Hence, during the time when I was playing as a cleaner, I was slightly nervous. I was a bit confused of how to start and a little scared. So, initially, I couldn’t deliver the speech as per the preparation. But later, as the audience were friendly enough, I got confidence back and pulled it over nicely. 
After writing down the description of the experience, I can analyse the situation in a deeper level. What I got is, I had a little lack of preparation to present myself in front of the audience. So, at first, I got scared to talk in front of the audience. Another issue was, I was also very shy at first. But, after some time, I had my confidence back when I realized that, every speech was well prepared, and I could remember them. So, I did not think much and paid attention to my speech. At last, I could finally deliver the way I wanted it. 
I think I could have taken more preparation for presenting in front of the audience. By doing that, it would give me more confidence. Another important factor is, I should have practiced to properly contact to the audience’s eye. Overall, the introduction could have been done in a better or in a different way like by starting it with proper introduction or using a story etc. 
Next time, when I will be playing a role, I will practice public speaking. I will try to learn new skills that can help me to present myself in front of the people. Also, I will try to do research on how to engage people more while presenting anything in front of them. I hope, knowing these things will make me more confident and help me to negate my inertia. 
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I have also received some evaluation reports of my presentation made by the audiences. Well, they also quite addressed the same issues. Some of them has reported I was not being able to do eye contact, some other said, I was nervous. But most of the feedback I had received was in favour of me. They told me they liked my work. They liked my contents and presentation. 
Evaluating all these factors, it is pretty much established that I had lacking for presenting in front of the audience. For better presentation, proper eye contact, better preparation, confidence is very necessary. But I lacked those things in the very beginning. Even though, it worked out well somehow, but I must put more effort while presenting.
[bookmark: _Toc17138794]Conclusion
Reflective practice is very important for analysing and evaluating own activity. It enables us to know better about progression. Also helps us to develop new skills and encourages to engage ourselves to the activity in better level. I did a role play as a nurse and here I put a reflective essay where I described the situation and evaluated them. according to my own evaluation and others’ I have found some of the issues and I am looking forward to developing myself for future. 
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