Describe and discuss the importance of Rogers (1951) ‘core conditions’ Empathy, Unconditional Positive Regard and Congruence within professional and embedded counselling practices.

Rodgers (1951), along with other significant contributors such as Maslow (1943, 1954), delivered many innovative skills to the counselling industry, one of the most important being the three ‘core conditions’ empathy, unconditional positive regard, and congruence. These conditions founded a new approach to the therapeutic process and are still significant within professional and embedded counselling practices today. This essay will discuss the importance of those core conditions both within professional and embedded counselling practices. This will include a brief history of Rodgers (1951) with reference to the humanistic approach to counselling and relevance of his core conditions throughout. An in-depth understanding of each core condition will be discussed including certain critique. 

Rodgers (1951) emerged as one of the founders of the humanistic approach to counselling which argued the current psychodynamic and behavioural models of that time (Corey, 2001). He broke the mould within the counselling sector becoming a major pioneer of the industry, believing in the importance of self, and argued against the traditional idea of therapy (Corey, 2013). He maintained that the person seeking therapy are trustworthy enough to choose their own direction and it was not the responsibility of the therapist to determine the course of the therapeutic process (Corey, 2001; Nelson-Jones, 2005). 

Rodgers contributed towards the development of the humanistic approach providing the revolutionary person-centered therapy. This approach changed counselling globally and is still one of the most well-known and commonly used therapies practised today (Corey, 2001; Nelson-Jones, 2005). Person-centered therapy dismisses the idea that the therapist apprehends the best solutions and instead places the responsibility on the client's own ability and strength to self-heal (Corey, 2013). 

The practise of person-centered therapy is non-directive and client-lead, assisting with the progression of growth and developing a clients own fundamental skills to aid with possible future issues without the need for a therapist's direct intervention (Corey, 2013; Nelson-Jones, 2005). Emphasis on the importance and quality of a relationship between a client and counsellor is also an integral part of the therapeutic process, something which Rodgers upheld, believing that therapy cannot really take place unless a strong relationship has evolved (Corey, 2001). 

Rodgers wanted to understand the client from their perspective with hope that in turn the client will then understand themselves, essentially, through their internal frame of reference (Corey, 2001). He believed that this was achievable if the client was presented the correct conditions. But for this to manifest, therapists first needed to acquire and present certain skills to help their clients achieve effective therapy and encourage positive self-directed solution and change (Corey, 2001; Hough, 2014). Rodgers developed three vital core conditions for this change to take place, congruence, accurate empathic understanding, and unconditional positive regard (Corey, 2013).

Embedded counselling has become a wider prominent importance to promote counselling skills within other professional settings and helping roles such as nurses and teachers (McLeod & McLeod, 2011 Theses embedded skills come secondary to their first profession but are still a necessity as they interact with people daily. Such occupations are required to have some form of counselling skills to help those who work within their facility (McLeod & McLeod, 2011). Rodgers core conditions are imperative for successful embedded counselling practices just as they are within professional counselling ones (Midwinter & Dickson, 2015).
Research indicates that people within service practicians who conduct embedded counselling skills have seen an appreciation from whom they care for. Vital training has been found to be imperative to the utilisation of these skills and the succession of their purpose, but more research is seemingly necessary to further explore and understand its potential helping capabilities (McLeod & McLeod, 2015). 

The core conditions are a vital part of a successful therapeutic relationship and for positive constructive therapy overall (Corey, 2001). Empathy, which Rodgers thought as an attitude rather than a skill, when implemented, can demonstrate established constructive change, more so than any other psychotherapy approaches, which is a major contribution to the field of psychotherapy (Corey, 2001; Nelson-Jones, 2014). 

Applying empathy permits for the understanding of the client on a deeper level allowing developed effective repour for the client-therapist or helpers relationship (Hough, 2014; Nelson-Jones, 2014). The case of Gloria (1964) demonstrated the importance of such empathy for successful therapy to occur. Rodgers, along with two other therapists, interviewed Gloria and expressed all three core conditions in hope to further educate the importance of these skills (Haugh & Merry, 2001). Applying empathy within these sessions, along with the other two core conditions allowed Gloria to build trust and receive validation giving her the ability to then explore and share her concerns with ease, becoming more confident in finding her own solutions (Haugh & Merry, 2001). 

Practising empathy within embedded counselling practice is an important aspect to the care of clients (Midwinter & Dickson, 2015). Jansen et al., (2010, as cited in McLeod & McLeod, 2015) found that nurses who demonstrated empathy towards their patients acknowledged positive recollections of important clinical discussions then those who did not display any empathetic regard. 

Congruence requires a therapist or helper to be genuine and sincere (Wyatt, 2001). For effective therapy to occur and for a successful relationship to form, a safe and accepting environment must be projected (Corey, 2001; Hough, 2014). Rodgers (1951) wanted the client to see the counsellor without false front, believing that for a client to unravel what is beneath, a therapist must first remove their own mask (Brooks & Cochran, 2016; Corey, 2001). It is then sufficient change can begin. This is the essence of congruence and is an essential part of building a trusting client-counsellor relationship (Corey, 2001; Hough, 2014). 

Congruence was used considerably within the case of Gloria (1964). Rodgers (1951) responded to gloria with complete congruence as a way of being rather than an experience to be shared. This sense of authenticity through this process allowed the therapeutic relationship to develop and effective counselling to take place (Haugh & Merry, 2001). Congruence can be portrayed through both verbal and non-verbal skills and can allow helpers and counsellors build a trusting relationship based upon genuine responses (Midwinter & Dickson, 2015).

Using unconditional positive regard expresses a non-judgemental, accepting, and caring aspect from the therapist (Corey, 2001; Midwinter & Dickson, 2015). This encourages an environment where the client feels comfortable and trusting enough to express themselves but more importantly, if a client feels accepted, they in turn can become more readily able to accept themselves, embrace self-worth and permits the potential for growth (Bozarth & Wilkins, 2001; Corey, 2001). Self-acceptance is the main component for successful therapeutic change and is perfectly represented in this quote by Rodgers “The curious paradox is that when I accept myself as I am, then I change” (Rodgers, 1995, p.17). A client should feel accepted for who they are in the present, not when change occurs (Corey, 2013). 

Rodgers (1951) implemented that therapy cannot thoroughly take place unless a stable relationship has evolved (Corey, 2001). For a client to develop self-acceptance, the prominence of equality is integral to the relationship for clients to feel valued, cared for and listened and can be obtained by using the three core conditions. It is also important for the construction of trust and creating a successful rapport with the client, ensuring their needs are attended to (Corey, 2001; Midwinter & Dickson, 2015). Security within the relationship comes from the client’s internal acceptance within a safe environment built from the counsellor’s skills using the core conditions, only then can defences come down and a client can have the opportunity to be their authentic self (Rodgers, 2003).

Clients who have a facilitating relationship will feel more comfortable sharing their thoughts and feelings, eventually developing the ability to identify their own problems, creating their own solutions and goals for progressive growth (Corey, 2001). “If I can provide a certain type of relationship, the other person will discover within himself or herself the capacity to use that relationship for growth and change, and personal development will occur” (Rodgers, 1961, p.33 as cited in Corey, 2001, p.176).

Rodgers (1951) uses the term self-actualisation to describe the development and maintenance of human growth for a client to achieve their maximum potential (Corey, 2013). To achieve this a client must be encouraged to develop self-worth and their own understanding. Rodgers identified that difficulty reaching this can occur when the path to self-discovery becomes obstructed (Corey, 2001: Rodgers, 2003). When all core conditions are present within professional or embedded practice, trust, understanding, and a successful client-based relationship can be achieved, obstructions can then become unblocked (Corey, 2001; Hough, 2014). As the client sees the realness of the therapist through the combined used of the core conditions, they will in turn present their own (Bozarth & Wilkins, 2001). Implementing this can allow a client to become more receptive to themselves to achieve momentous therapeutic change (Corey, 2001; Hough, 2014). 

There are some which may argue with Rodger's client lead theory that the therapist should only by a guide on the road to self-discovery (Corey, 2001). The approach may not suit all clients who potentially would need more direction and structure within their therapy process (Corey, 2001; Hough, 2002). Clients could need to be educated to set their own goals and control certain behaviours as previously they have not had the resources to do, expecting the direction of the therapist to be a vital role of therapy. Therapists can in turn be criticised for not challenging the client, with no sense of direction, the client could ramble, becoming lost in the therapeutic process (Corey, 2001; Hough, 2002). 

Also, using these core conditions does not allow for illness caused by biological disorders such as bipolar. Clients with such disorders phobias or obsessions may need different kind of therapy or treatment, even medication, to help them maintain and develop their stability (Hough, 2014). Aaron Beck’s (1960) cognitive behavioural therapy (CBT) could be favoured as a successful form of treatment for such conditions over the client-centered approach as it is less effective to sustain responsive substantial change by itself (Hough, 2014).

Rodgers could be criticised for be biased towards his work, ignoring the need for scientific evaluation that is necessary to determine its accuracy (Glassman & Hadad, 2013). Nevertheless, the core conditions remain an influential part of today’s therapeutic process in professional and embedded counselling with his work still names in relevant literature today (Crisp, 2011; McLeod & McLeod, 2011). Cain (2002a, as cited in Corey, 2008), who promoted Rodger’s teachings, states that Rodgers pioneered actions opened a doorway to that of research and debate within the field of psychotherapy (Corey, 2008). 

Rodger’s core conditions are still widely used, applied, and further developed in effective practised and embedded professions today (Crisp, 2011). Skills such as Egan’s (1975) acronym SOLAR, whose work draws from Rodgers, is a developed skill set designed to summarise key actions of non-verbal communication and active listening for both counsellors and helpers alike. This skill set incorporates the foundation of the three core conditions allowing for quality attending skills required for the succession of a client’s therapy, thus promoting their significance within a therapeutic relationship today. (Egan, 2014; Hough, 2014). The core conditions can be used not just within a clinical setting, they have also filtered through and adopted into different areas such as schools and health systems within embedded skills, allowing anyone who requires help to retrieve their own potential (Corey 2008; McLeod & McLeod, 2011). 

In conclusion, it is apparent that there is a significant importance of Rodgers (1951) core conditions within professional and embedded counselling practices. The three conditions, empathy, congruence, and unconditional positive regard are vital elements for the quality of a relationship between a client and a helper/counsellor and the overall succession of a therapeutic process. These conditions are the foundational skills for counselling, and their presence within practise can help the achievement of positive self-growth. 

The core conditions have evolved over time by other contributors, but they remain foundational within the field of counselling and are still as effective today. The core conditions can be used not just in clinical settings but has also filtered through and adopted into embedded practices. The role Rodgers wanted therapists and helpers to undertake was to encourage clients to achieve their own potential, recognising that it is always present and can flourish with the correct conditions. He proved the possibility for self-actualisation through the means of implementing the three core conditions. 

Rodger’s put himself at the for front of his investigations to conclude whether his theory resulted in positive practice. Even though these conditions present an anti- scientific approach with the goal of self-driven therapy, it must be considered the lack of scientific technology to perform such experiments on the mind's specific thoughts. Therefore, results must rely on people expressing their thoughts and behaviours to conclude whether the three conditions are a necessity for clients to reach their full therapeutic potential. Rodgers has each clearly demonstrated this with the conditions still being used within today’s practises. Psychologists and counsellors today remain indebted to the work of Rodgers and his contributions to the field of counselling. His skills are not just used today but are constantly developed for relevant and practised settings. 
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