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An Examination of how Crime and Anti-Social Behaviour Affects Local Communities

To thoroughly examine the way in which crime, such as antisocial behaviour affects local communities, one must consider investigating relevant and highly charged criminal case studies. Indeed, one must create emphasis upon analytical sources in order to gather appropriate data to achieve this.  
Despite the challenges posed by criminal activity within local communities, numerous initiatives have been executed in order to thoroughly address said issues. From community policing to social outreach strategies, there are multiple approaches acclimated to deter crime and antisocial behaviour. This shall be assessed within this assignment, along with the ways in which community policing has developed to enable safer communities. 

In terms of its definition, antisocial behaviour is a rather broad motif. Police Constables’ often refer to the Antisocial Behaviour, Crime and Policing Act 2014 (Legislation.GOV, 2014) when addressing offenders. There are three vital elements to this. Antisocial b	aanoehaviour is often portrayed as conduct that has caused, or indeed likely to cause harassment, alarm or distress to any individual. Furthermore, one may be subject of antisocial behaviour if they cause nuisance or annoyance to an individual in relation to their occupation of residential properties, or if one actuates housing-related nuisance or annoyance to any one person. Depending on multiple factors such as quality of life, location and time, individuals often perceive varied perspectives upon antisocial behaviour, and its significance to them (Andrews et al, 2014). 
Antisocial behaviour, despite often referred to as ‘low-level crime’, can result in detrimental effects, such as financial, social, emotional and behavioural factors (GOV.UK, 2023). The Crime Survey for England and Wales emphasises the way in which antisocial behaviour is deemed a pervasive issue, with a police recording of approximately one million, five hundred thousand reports within 2019; the year in which Covid-19 began (Stripe, 2023). Despite a significant contrast to the sharp declines of reported crime, there was a clear relationship between the pandemic and the increase in antisocial behaviour (Halford et al, 2022). Lockdowns and social exclusion restricted peoples’ movements in ways that disturbed but led to dramatic increases within recorded criminal activity. 

The term, ‘community policing’, is often interpreted as a metaphor or a ‘figure of speech’ (Kane et al, 2014). The American heritage of policing, specifically the Chicago Alternative Policing Strategy, is largely credited within the origin of community policing. Robert Trojanowicz,(2002) a professor of criminal justice, characterised community policing as a concept that highlights the important role in which officers play within policing whilst turning traditional policing on its head by empowering the community rather than dictating to it. 
Similarly, defined by Skogen (1998), community policing is often explained as an organisational approach that reinterprets the objectives of policing while delegating responsibility for their accomplishment to professionals within the field. 
The general principles of community policing has become an extensive subject within policies tailored to British communities. Following the Brixton Riots in 1981, as an example, the Scarman report proposed that British policing was to become much more involved within local communities as early as the 1980s (Hall, 1999). 

A more recent example, in 2007; a case that wreaked havoc nationally, was that of Fiona Pilkington and her daughter. 
During the period between January 2004 and October 2007, single mother Pilkington, suffered countless acts of antisocial behaviour conducted by local youths, resulting in the killing of herself and her disabled daughter, Francecca Hardwick (Independent Police Complaints Commission) (IPCC), 2011). 
During an inquest concerning the demise of Pilkington and Hardwick, it was made apparent that the pair had to endure having their home bombarded with eggs, flour and stones, daily. At one stage, almost a dozen young people verbally attacked Hardwick, demanding that she lifted her nightdress. Anthony, Pilkington’s son who’s now aged thirty, was also a victim of antisocial behaviour. A particular gang once led him to a shed at knifepoint and locked him inside. An iron bar was used thereafter to attack him (NBC News, 2009). 
A report commissioned by IPCC, expressed that no individual intervened to support the persecution, despite Fiona’s frantic acts of desperation, including repeated calls to the police and letters to her local legislator. In October 2007, she set fire to their family car, killing herself and her eighteen year-old daughter. 
Hampshire Safeguarding Adults Board (n.d.) concluded that the Leicestershire Constabulary were unsuccessful in implementing a coherent, organised and prosperous response to the monotonous harassment and antisocial behaviour that the family experienced. Events were often handled in isolation with no structure, making it futile to create a sense of the level of harassment suffered by the household. 
The investigation also established the fact that said police were unable to distinguish the distinction between hate crime and general antisocial activity. With Hardwick being a severely disabled individual, the investigation, as a whole, should’ve been treated as Hate Crime under Section 146 of the Criminal Justice Act, 2003 (Sheffield Hallam University, 2016).
Thus, although this case is cited as an antisocial behaviour phenomenon, it should not in fact have been defined as antisocial behaviour in the initial instance. Indeed, this in itself represents a serious weakness in the ‘victim-focused’ antisocial behaviour policy. 
The inquest jury condemned the local authorities, and Leicestershire Police for the failure in responding to Pilkington’s accusations. The family of Pilkington also sued Leicestershire Council’s social services (Community Care, 2010). 
Public bodies’ incapability to cooperate with one another, as well as the council’s handling of safeguarding issues, were highlighted within the September 2009 publication of the ‘serious case’ review. The review emphasised that those who are not eligible for social care services may be “at risk of falling through the safeguarding net", as a result of the policies based on the ‘No Secrets’ guidance.
An investigation compiled by the University of Portsmouth suggests that intensive police training is required when dealing with individuals who are disabled; following the Fiona Pilkington enquiry (Tyson D, 2023). 
Over the course of a two-year period, data collected by the university clearly emphasised a desire by police officers for more improved training when working closely with interviewees who are impaired. 
In order to conclude findings, two-hundred and thirty hours of in-depth observations of routine police-work, ten semi-structured police officer interviews and four focus groups involving individuals with disabilities were conducted. 
The IPCC, as mentioned previously, concluded that a primary mistake compelled by Leicestershire police was the failure to classify the abuse as hate crime (Walker, 2011). The university highlighted the fact that police had procedures put in place that ought to have acknowledged the extent of the family’s ongoing harassment, but were inappropriately implemented. An inquest held in September of 2010, concluded that the vulnerable single mother’s suicide, and the killing of her profoundly challenged daughter were partially caused by these mistakes (The Guardian, 2011).  
As a result, relations between the police and communities have become strained due to the Fiona Pilkington case, along with several others. 

It is evident that the police service must maintain a duty to demonstrate a thorough awareness of the type of issues that influence the public views of policing, whilst maintaining an understanding of what they want from the service. 
Community trust within the police has dramatically decreased over the last twenty-five years, and vary by ethnicity and gender (UK Parliament, 2023). As an example, in 1982, ninety percent of respondents to the British Crime Survey thought the police performed a “very or fairly good job” to said enquiries; however, this figure declined to forty-seven percent in 2001, and is currently at fifty-one percent (The Police Foundation, 2019). According to recent studies, fifty-six percent of those living within the United Kingdom who were once a victim of antisocial behaviour chose not to report it. Those who did, were dissatisfied with the response that  they received (Harding, 2022). 
Throughout recent years, multiple strategies have been put in place to work closely with local communities to gain public trust. 
Police Community Support Officers (PCSO’s) were first implemented in the summer of 2002, under the Police Reform Act (2002). PCSO’s play a critical part in keeping communities sane, assuring the public that antisocial behaviour and any other disturbance shall be dealt with effectively (Heenan et al, 2008). A demanding role, as stated by Derbyshire Constabulary (n.d.), however, working closely with other organisations, such as housing associations and community councils, PCSO’s establish trust and build valid relationships within society (Dyfed Powys Police, n.d.). 
In England and Wales, there were approximately seven thousand, five hundred Police Community Support Officers, a decrease compared to approximately nine thousand last year, in 2022 (Home Office, 2023). In 2010, the volume of PCSOs peaked, with a total of seventeen thousand. The police service, across the United Kingdom has suffered greatly, with the reduction in officers, staff and PCSOs, since the Conservative Government came to power, both during and after the coalition (UNISON, n.d.). Police services across the United Kingdom aims to increase the volume of Police Community Support Officers by more than forty percent, with the assistance of a new recruitment campaign (Police Professional, 2023).
Due to the current understaffing, overwork, and the overstretching of all police staff, across all constabularies, the safety of the community is indeed declining. 
The Office for National Statistics (2023) reported that police-recorded crime had increased by ten percent within England and Wales, marking the largest yearly increase within a decade. With the decrease in PCSOs, as mentioned previously, it is evident that they serve a remarkable purpose in protecting the community. 
Dianne Abbot, Shadow Home Secretary, emphasised that the said figures above were a devastating indictment. Abbott blames the Conservative Party, as she states that, “the police are merely unable to protect the public due to the Conservatives, with half the number of Police Community Support Officers since 2010, at present”. 

More traditionally, the rediscovery of ‘foot patrol’, has proven successful within making the public feel as ease within the community (Michael D et al, 2014). Crucially, research suggests that the police responded to local objectives, whilst establishing strong, casual relationships with the public by conducting foot patrol.
As mentioned by Cowell et al (2016), publics perception upon foot patrol has altered significantly during the history of British policing; foot patrols were once thought to be an essential segment of policing, however, they were eventually found to be unnecessary. Indeed, as with many strategies, there seems to be a fluctuating perception regarding the effectiveness of foot patrol’s, with praise for the programme at times, and criticism for it at others. 
However, more recently, research suggests that this particular strategy reduced criminal activity by approximately nine percent, and decreased the demands for the service by forty-two percent (Trojanowicz R, 2018).
Studies have also been executed to establish the effects of food patrol on the police officers themselves. According to numerous evaluations, those who participate within foot patrols as part of community policing report higher levels of job satisfaction than officers who use alternative patrol methods (Hayeslip, 1987). 




Community engagement is executed in a variety of different ways, and for many different reasons. Constabularies across the United Kingdom often create their own strategies to suit their communities, and not always the traditional programmes. For example, in Scotland, police have established a strategy called, ‘Police Scotland National Football Engagement Strategy’, whereby constabularies work in partnership with Scottish Football to ensure supporters have a fun and safe game day experience, whilst engaging with them (Police Scotland, n.d.).
The objective of this particular strategy is to strengthen bonds between the police, football supporters, and the communities that host the games; as police often envision a ‘them and us’ relationship with the public. It is within their hopes that this tactic, which is mainly based upon increasing public awareness of Police Scotland’s involvement within event policing, is endeavoured to deliver consistent messages throughout the communities. The constabulary wishes to enhance the public’s comprehension of their function within community policing, whilst ensuring public safety at events shall always rest with the organisers, however, upon request, provide the events with a suitable policing operation. 
A survey was executed during the process, in which seven thousand individuals took part in. Interestingly, only fifteen percent of responders to the question regarding footballs’ influence on their community thought it had a negative affect, meanwhile, nearly seventy percent thought it had a favourable impact. 

It is rather evident that community policing, as a whole, is extremely relevant within the protection of local communities. 
In regards to the Fiona Pilkington enquiry, along with multiple other cases, it is evident that antisocial behaviour within community settings often resort back to police efforts, and wreak havoc for many years following the incident. 
However, working in partnership with communities and organisations such as education and housing, police constabularies across the United Kingdom have developed strategies, such as foot patrol and the role of a Police Community Support Officer to address low-level criminal activity within everyday society. 
Developing long-term relationships with the community, whilst eliminating the root causes of criminal activity requires preparation, adaptability, patience and persistence, and with constant financial cuts, among other factors, this can often prove difficult. 
As mentioned previously, PCSOs have decreased significantly since 2010, and therefore, criminal activity with local communities has increased substantially. 
Despite this, police services across the United Kingdom aims to increase the volume of Police Community Support Officers by more than forty percent, with the assistance of a new recruitment campaign (Police Professional, 2023). In essence, this will result in more community engagement, due to more officers, which will essentially aid the decrease in antisocial behaviour; as research suggests, the more PCSOs, the less criminal activity. 
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