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Apart of my module Counselling skills and Approaches, it was mandatory to take part in a 120-hour placement. I was able to attend placement in a registered charity called Platform in Swansea Waterfront Museum. Platform is a charity for mental health and social chance specially focusing on venerable members of the community, such as the homeless, ex-convicts, venerable young people and many more. Platforms aim is to create opportunities and projects for people to be able to strengths their skills and connect with others while feeling a valued member of their community. Platfform also help with Help with crisis prevention and homelessness, supported housing, dementia support, practical skills such as cooking, cleaning, employment skills, counselling and well-being, community projects, qualifications, 
 My Role was specifically called a Community Support Assistant. Every Friday my role would be to engage with community activities such as gardening, serving supper, making teas and coffees, and learning about the different venerable communities in Swansea.
Below I have added my contract and role description. 

Placement Role Description and Information

	About the role

	Role Title: Work Placement – GRAFT Community Support Assistant   

	Purpose of the role/Why is this role required:
The placement holder has approached Amgueddfa Cymru for a work placement.  They are a student at 
UWTSD and need to complete 120 hours as part of their psychology degree.  They are interested in 
engagement with communities in local area.

Main tasks:
· Support the GRAFT volunteers every Friday.
· Engaging with community activities: gardening, serving supper, making teas and coffees.


	What will people gain from this role? 
· Experience of working at Amgueddfa Cymru, surrounding communities, local partners and working
·  with disadvantaged people. 
· Student is aware that they are in a work shadowing role with Sathia at GRAFT and not as a
 counsellor.  Confidentiality will be discussed with placement and Volunteer Agreement will be 
signed before they
 can start.

	Museum: Swansea Waterfront Museum 
Location: GRAFT

	Staff Supervisor:   Sathia Lackhmanan 
Department: Community and Engagement 

	Hours & commitment:
10:00 – 2 every Friday 

	What is the length of this placement? (6 months, etc.)
9 months, January 2022 – Sept 2022

	Considerations (outdoor, indoor, travel, etc.): 
Physical nature of job has been shared with placement holder.

	Is there any training and/or support required for the placement? 
Induction from dept - community engagement, food safety, customer relationship, health, and safety,
 etc.)

Placement holder will be working alongside GRAFT volunteers, some of whom are vulnerable people.  
Placement will be supervised during throughout their placement and will report any concerns or
 questions 
to their supervisor (Sathia Lackhmanan).

Placement holder is a psychology student and is aware that they are shadowing the role of the
 Community Engagement Officer and as such, are not acting in a counsellor or therapist role.  This role 
description for 
their placement will be shared with them, and they will sign a Volunteer Agreement which agrees to 
understand the need for confidentiality and will behave professionally, sensitively, and respectfully at
 all
 times.




Volunteer/Placement Agreement
This Volunteer Agreement sets out the arrangement between Amgueddfa Cymru–National Museum Wales and yourself as a volunteer/placement at Amgueddfa Cymru. It shows our commitment to do the best we can to make your volunteer experience with us both enjoyable and worthwhile.

Amgueddfa Cymru will endeavour to ensure that you will:
· Feel a sense of belonging, to feel valued and be treated fairly and equally.
· Know what is (and is not) expected of you, be given tasks that meet your needs, match your skills and experience.
· Receive useful and appropriate induction, training, support, and supervision.
· Be given the opportunity to give and receive feedback and resolve any problems which you may encounter as a volunteer/placement.
· Receive relevant, agreed out of pocket travel expenses.
· Be insured and have safe volunteering conditions.
I agree to:
· Support Amgueddfa Cymru’s Vision and Values, always upholding the name of Amgueddfa Cymru and adhere to its policies and procedures.
· Carry out my role as set out in the role description to the best of my ability.
· Attend relevant induction, training, feedback, and support sessions.
· Do my best to be reliable and give reasonable notice if I am unable to volunteer. 
· Not breach copyright, or misrepresent Amgueddfa Cymru publicly, including on social media and blogs.
· All materials developed and created whilst volunteering will be owned by Amgueddfa Cymru. 
· Let Amgueddfa Cymru know in advance if I want to stop volunteering.
The Agreement
This is an informal agreement between the Volunteer and Amgueddfa Cymru and is binding in honour only. It is not intended to be a legally binding contract between us and may be cancelled at any time by either party. 
By signing this you agree to have received and read the Volunteer Handbook which contains all relevant documents, e.g., Volunteer Expenses, Role Description, etc. 

	Name:
	            Caitlin Lucy Ridgway      
	Museum:
	             Waterfront Museum           
	Volunteer Role:
	Work Placement – GRAFT Community Support Assistant   
	Start Date:
	21.1.22
	Volunteer/Placement Signature: 
typed/e-signature is fine 
	C.L. Ridgway
	Volunteer Supervisor Signature:
typed/e-signature is fine
	S. Lackaman
	Date:
	12.1
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Training 

Before starting placement, I had many training sessions I needed to complete and be aware of. Being fully trained and informed was extremely important to do before starting the placement as I would need to know what to do in case of a problem, emergency, or risk assessment. As well as knowing my own rights, safety and procedures that needed to be followed as my role in the company. 
Not only did I complete the mandatory training such a confidentiality, working with others, diversity and equality, protection and communication, security and health and safety. I also had to take part in valuable training session in deaf awareness and LGBTQ+ language training over teams. Both courses were very vital as I would be working with members who are apart of these communities, being educated on these topics would allow me to feel more comfortable and confident when personally working with members of these communities. Especially allowing them to feel more comfortable around me.   
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Risk Assessments 

It was also mandatory for me to complete, and review the risk assessments for this placement, this was for health and safety reasons to make sure myself and everyone around me is always safe. If in case of an emergency or accident in the area, I would know how it would hurt someone and what to do to make sure the environment is safe and how to get help. As well as learning how, an environment should be safe before starting a session. 


Risk Assessment for Volunteering at Amgueddfa Cymru–National Museum Wales
A risk assessment is when organisations look at how people could be hurt.  
Then they can decide how to make things safer.






What are people doing? 
	What could hurt people?
	How might they be hurt?
	How to make it safer.

	Wet floor
	slip and trip
	Wet floors are cleaned up immediately. Where a risk of slipping remains, following cleaning, appropriate warning signs are displayed, and the area coned/ fenced off.


	Defective plugs/sockets/extension leads/overloading electrical sockets

	electrocution
	All portable electrical equipment is subject to a portable appliance test. Check to ensure that any appliance used has the appropriate certification sticker and that the test date is valid. Equipment which has not been tested or the test date has expired should be taken out of use immediately and reported

	Use of garden tools
	Injuries, sharp items, wheelbarrow
	Staff and volunteers are instructed in use of all tools by sufficiently trained and skilled staff for both the garden and woodworking and sign to show they feel safe in using said item– all tools are signed in and out for use – all using the tools are 16+.


	Use of kitchen utensil and hob
	Cuts and burns
	Adults only will be permitted to use hob/urn/knives.  All kept out of reach of children and/or anyone with additional needs. Hob is a convector hob so is cold as soon as the pan is removed- 



What else will you do to keep people safe?

	We will have first aiders at the Museum. 

Placement holder will be working alongside GRAFT volunteers, some of whom are vulnerable people.  Placement will be supervised during throughout their placement and will report any concerns or questions to their supervisor (Sathia Lackhmanan).

Placement holder is a psychology student and is aware that they are shadowing the role of the Community Engagement Officer and as such, are not acting in a counsellor or therapist role.  The role description for their placement will be shared with them and they will sign a Volunteer Agreement which agrees to understand the need for confidentiality and will behave professionally, sensitively, and respectfully always.






Training Handbook 

Finally, I had to read through 2 different training handbooks. These books contained information regarding working with venerable people with mental 
health issues. It taught me about reporting a problem, my own mental health support that is available, confidentiality, health and safety, security, uniform, legislation and much more. Knowing this information prior starting the placement was very useful as I felt much more educated and aware on the information I needed to know for my role and what would be expected from me. Especially about the safety and confidentiality of the venerable people I would be working with.
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Placement Logs 
While I was on placement, I completed three logbooks. These included the task completed and the reflection of how I felt at the time, what skills I improved on, any knowledge I have gained, what I was worried about and how I felt at the end of the day. 
Reading these logbooks back I can see I have adapted and gained different skills through every session I took part in at placement. 


	Student Name:
	Caitlin Ridgway 

	Name of Host Employer:                  
	Plattform 



Record of project work carried out (add more entries as needed)
	Date:
	November 

	Tasks completed:
	Gardening morning with a mental health group



	Reflection: 
	This was my first-time taking part in a session with a mental health group, so at the start I was a bit nervous to talk and involve myself with the gardening. But over the session I was able to talk to each member of the group individually and they were very welcoming towards me. I was able to relax and get to know everyone in the group allowing me to become more confident communicating with everyone there. There were little problems, and everyone found the session very relaxing and a good opportunity to discuss their feelings and thoughts. This session developed my communication skills much more and I realised the importance of involving myself and getting to know those who I will work with in the future. From this session I was able to learn the most important way to talk to them was not asking about them personally or why they were participating, but rather having a normal conversation about their hobbies or likes and dislikes. I saw they were able to relax more and have more sense of normality and distraction




	Date:
	November

	Tasks completed:
	Cooking session with young mental health group.



	Reflection: 
	In this session I worked with 16 and under mental health group where we took part in a cooking class. This session was highly enjoyable, especially as I feel more confident and passionate about working with young people. Due to this I was able to engage in many conversations with them learning about them individually while they still all had fun learning cooking skills. It surprised me how easily I was able to form a relationship with the participants and how they were able to comfortably ask me for help or to talk to them. Although some challenges arose by some of the participants finding it overwhelming and needing a break, I was able to observe how other staff handled the situation and what they would do to make them feel better. This was resolved by taking the participants to sit down in a quiet area with a drink or to sit outside and allow them some time to themselves. I learn appearing calm and understanding put the participant at ease and made them more comfortable. Observing this allowed me to gain knowledge of how to professionally handle the situation if I was to experience it in the future. I felt very educated and happy finishing this session as not only did I enjoy working with the participants, but I was also able to expand my knowledge by working with a further age range.





	Date:
	December 

	Tasks completed:
	Tea morning for the homeless 


	Reflection: 
	I was quite nervous and hesitant going into this session as I had never worked with this community before, I was uneducated on how to communicate with them or what to talk about. I was also nervous about saying the wrong this or asking too many questions. This was easily changed by observing the session first. I was able to listen to how the other staff were having conversation with them or the type of questions they would be asking. This made me much more conformable to actively join in and get to know the participants. The main skill I learnt in this session was the ability to adapt to the different individuals I was speaking to, as for example, some wouldn’t be as comfortable talking or were shyer while others would want to tell you all about their experience. I was able to understand the balance I needed when communicating and how to appropriately help as the position I am in. I found it quite emotional at first when getting to know the participants as they had very upsetting and difficult experiences in their life. But I was able to manage my emotion and not allow it to affect the way I was communicating. I was very surprised to learn their stories and what they had been through and found it very educational and eye opening. I would like to work with this community again so I able to adapt the skills it had taught me further as well as being able to help them by talking. 





Reflective 


Reflecting over my placement I am able clearly see how much I have been able to adapt my skills as well as my confidence working with others in a mental health setting. Although I have worked at the Waterfront `museum for many years, I still not have worked as closely with the community members that come to visit. Although, taking part on this placement allowed me to thoroughly develop my own academic skills and ability in a care/work setting. From my studies on the module of Counselling skills and Approaches I have been able to interpret different theories I have been taught into my own work and how I have progressed. For example, using the Gibb’s Reflective Cycle of Learning (Gibbs, 1988) I have been able to use the different steps of the cycle to compare to my own learning and analysis on what I was able to gain knowledge on as well as improvements that I could change in the future of my course, placements, or workplace.

At the start of my placement, I felt very out of place and nervous. Although I have worked for the museum previously this was the first time, I would be 1 to 1 with members of the community. But I was able to use my past knowledge of placements I have participated in such as care homes, nursing homes, primary and secondary schools. For example, skills such as working in a team, time management, problem solving and adaptivity. I was able to use all my previously learned skills to guide me starting my placement, so although I was new, I already had some knowledge on how to act professionally with others taking part in the session.
Before starting I was excited for the experience as well as the opportunity to learn new skills that will benefit my academic work and future job opportunities. I also feel as though, participants in placement felt hesitant to introduce themselves and open to me when I first started. This may have been because they were nervous or shy. But over the first few sessions I was able to introduce myself and talk to each member individually, so they were able to feel more comfortable around me as they were getting to know me more. Over time I enjoyed getting to know each member and forming friendships with them, this led them to opening to me and discuss some of their personal struggles.  

My overall experience on placement was very positive all throughout. I found most of my enjoyment came from participating in the physically tasks I was given to complete, for example, gardening sessions, pottery, or cooking. Being physically active with the participants gave me an opportunity to not only communicate with them but help them relax and enjoy what they were doing. I was able to learn that when they were gardening it would allow them to de-stress and relax so they would open more in conversations about their emotions or their personally struggles recently. Once I was able to learn more about a participant over time the more, they felt comfortable to have conversations with me or to ask for my help. I thoroughly enjoyed being able to sit down with them and allow them to talk about whatever made them feel better especially how this improved slowly over time. On the other hand, at times where there would be coffee morning session, where I would be in 1 to 1 environment with them having a conversation. Some members would find that specific environment uncomfortable or would seem more worried talking to me personally. I found the best way to resolve this issue would be to have a casual conversation or offer them food or tea and then to leave knowledge of talking for physical actives in the garden where I knew they would be most comfortable. I knew from my own previous experience and knowledge to never make a member uncomfortable or to bring up any conversation they did not want to talk about, the purpose of my placement was to be a place of distraction and relaxation for them. Not only did I learn from my participants throughout the placement I was able to complete most of my learning and experience from the staff members and supervisors who worked along with me. Often, I would shadow my supervisor for certain session so I was able to learn the certain conversation he would have or how to complete certain tasks with the group we would be working with that day. Each session was with a completely different group each time so I would have to be ready to adapt immediately to the next groups needs. I was able to efficiently learn how to become organised, efficient, on time and working as a team work to prepare correctly for every session. 

From this placement I was able to learn vital information that I had never had the opportunity to learn physically first-hand before in other placements. I now have adapted my skills thoroughly to use in future jobs or placements. For example, skills such as, confidence and assertiveness when working with the younger groups for cooking, enthusiasm, creativity, and willingness to learn. 
Not only have I gained new skills I have been able to improve skills I already have gained. Being able to have 1 to 1 session with individuals allowed me to develop skills I had learnt from my counselling lessons, such as active listening, respect and confidentiality, non-judgement, patients and empathy, geniuses, and non-verbal gestures. actively using these skills, I have been taught in my lectures, I was able to see first-hand how essential they are to use when talking to others. Practising these daily allowed me to see the effects they had in a conversation and how they allowed the individual I was having a conversation with to feel more comfortable and open towards me rather than being uncomfortable and awkward.  

Being in such a professional environment has given me to experience and knowledge of what it would be like to work in a caring environment. It has opened new opportunities and interests for my future in this course. I found a passion for working with venerable people through this placement and I would like to procced to experience more work placements like this, so I am able to continuously learn more about this career path and what it takes to become professional. 

To improve my overall experience of this module and placement I would have organised and completed my placement sooner, rather than leave it last minute. As I am still completing my hours for placement currently, while others on my course have fully completed theirs. This would have allowed me more time to concentrate on my academic work rather than balance both. I would also improve by involving myself more when I started the placement. Due to me feeling anxious about the new setting I found it harder to participant, I would have been able to be more involved and learn more if I was more present from the beginning of the placement. 
Finally, to improve next time I could have chosen a different placement setting. Although my placement was very educational and beneficial, I feel as though I wasn’t involved in as many activities, meetings, trips or 1 to 1 session with individuals as other placements has to offer.
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Michelle Cowley
Placement at NWMS

To: cattinridgway22@gmail.com
B Sir found new contact info. Michelle Cowley michele.cowley@museumwales ac.uk add.. ®
Hi Caitin,

I'm Michelle and I'm the Placement co-ordinator at Amguedfa Cymru. Sathia has been in touch and has said that he has offered you a
Work Placement with him. This is great news! Before you can start your placement, we will need to register you.

First of all, | need you to complete this registration form that | have attached and email it back to me at this email address.
Once I have this form back, we can move to the next step of the registration process.

In addition to the form can you confirm that you are a student at UWTSD. in your 2nd studying Psychology and need to complete 120
hours of a placement? s this for a specific module? If so, what is the title of the module?

Sorry to bombard you with so many questions — | would usually have all this information from an enquiry form but as we have skipped
that step, I'm asking you via email. Hope that’s ok!

ook forward to receiving your registration form and the above information.

Diolch,

Michelle Cowley




image1.png




image2.png




image3.png




