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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Stress is the feeling of being overwhelmed or unable to cope with mental or emotional pressure (Mental Health Foundation, 2021). It has also been defined as our body’s “reaction to being placed under pressure” (Mind, 2017). Feelings of stress can be brought on by a significant life event, however stress can also be triggered by a build-up of a number of smaller incidents. Some of the triggers for stress include not having control over how a situation can play out or going through periods of change (Mind, 2017). Stress can impact people in many different ways, both physically and mentally. In her book, Carr explains the physical symptoms which can be associated with stress, these can include “headaches, heart disease, diabetes, risk of infection, colds, and even how quickly our wounds heal” (Carr, 2014, p.49). She also states that three of the “most common mental health symptoms or conditions studied by stress researchers are depression, anxiety and anger” (Carr, 2014, p.22). Resilience can be described as the ability to change and develop following a difficult period. It is important to recognise that periods of our life can bring on intense negative emotions and stress feelings, but learning how to manage these is what resilience is all about (NHS Leadership Academy, 2022). 

As a police officer, there are a number of ways stress can affect our work, but also our everyday life. Research conducted by Mind showed that 91% of police officers had experienced mental health or stress at work (Mind, 2017). In 2016, a Police Federation survey was carried out involving 17,000 officers. The survey showed that over a quarter of officers in the survey had taken sick leave because of stress, depression or anxiety (Police Federation of England and Wales, no date). These figures show that the work carried out by officers can be highly stressful and this is affecting an extremely high number of those in the role. This therefore emphasises the importance of developing personal coping strategies that will help you to manage the everyday stressors of the role to minimise the impact this will have on you. In this essay, I will be looking at the coping strategies I developed for dealing with stress and building resilience during my initial 6 months of learning. This includes the use of exercise and visiting the gym, as well as spending time outdoors and chatting with friends and family. I will be analysing the effectiveness of each strategy and comparing them using Borton’s reflective model.

During my first six months of training, I used exercise as a way of minimising stress. Regular exercise is important to all as it is a key component to staying healthy. However, regular exercise is especially important to police officers as it is imperative to maintain good fitness levels due to the demands of the role as a Response Officer. In addition, all police officers are required to complete regular fitness checks to ensure we are fit for duty, so I have adapted my lifestyle to ensure that exercise plays a key part. I regularly attend the gym taking part in cardiovascular workouts, both alone and with friends. As well as this, I attended an aerobic class with my sister once a week. I hoped as a result of exercising I would not only improve my fitness levels, but feel calmer and more positive towards my work. According to Harvard Health Publishing (2020), regular aerobic exercise brings about changes to your physical health, as well as your spirits. They state, “aerobic exercise has a unique capacity to exhilarate and relax, to provide stimulation and calm, to counter depression and dissipate stress” (Harvard Health Publishing, 2020). The Mayo Clinic (2020) suggested that the energy and positive attitude produced as a result of taking part in daily physical activity, can help you to stay focused and relaxed. I have found that exercise greatly helped take my mind off difficult or stressful tasks, and this was particularly useful when revising for exams. I would often use going to the gym as a revision break as I found that after I had exercised, I would be in a better frame of mind and more focussed to continue with my work. However, I sometimes struggled to find the motivation to exercise and I found that there were times where I felt too tired or mentally drained to attend the gym. Therefore, although exercise greatly helped me relieve stress, it sometimes felt like a chore to attend the gym.  

During my first six months of police training, the majority of the course was taught virtually due to Covid-19 restrictions, meaning I spent a lot of time working from home. I often struggled with this as I felt I could not learn as well through online lectures and I worried I would fall behind others in the class. Working from home increased my stress levels and I often found myself not wanting to leave the house following a day of online learning. However, I made every effort to go for a walk or spend time outdoors either before, during a break, or after our lessons had completed. I would often go for a walk with friends or family as I found being outdoors created a relaxed atmosphere, which allowed me to open up and talk about anything that had been causing me stress. It has been argued that being exposed to nature has advantages for both your health and well-being. Being outdoors and around nature can help to improve your concentration and clear your mind to help you focus. It is also argued that nature promotes recovery from stress, and protects from future stresses (Barton et al. 2016, p.26). Being outdoors in nature can bring about many benefits. These range from reduced anger, anxiety, depression and stress levels, to boosted confidence levels, self-esteem and increased well-being. Being outdoors has also shown to help those going through a crisis or a big change in their lives, as well as those suffering a loss or bereavement (Just, 2020). I found going for a walk, often on my lunch break, would greatly help relieve any stress that had built up during the day. I found this more beneficial on days where there was a lot of heavy content and legislation being taught virtually. I would make every effort to leave the house on my lunch break as this gave me time to process what we had learnt in the morning and feel more refreshed when I returned for the afternoon lesson. I did not find that it felt like I was forcing myself to go outside, it was something that I looked forward to. 

In conclusion, I have found both spending time outdoors and exercising are effective strategies for relieving stress. I found when returning from a walk or completing a workout, I would always feel refreshed and a lot calmer than what I was before. I would also feel motivated to continue with my work with a more focussed mind set. Both of these strategies have been beneficial in building my resilience as a student police officer. Although I found exercising at the gym to be a great stress reliever, I would often struggle to fit this into my daily routine and it sometimes felt as though I was putting too much pressure on myself to go. This would then lead towards negativity being linked with the gym, rather than it being a positive, stress-relieving place. I have learnt not to put too much pressure on myself to visit the gym at a certain time each day. Instead, I aim to attend the gym between two and three times each week. This gives me the freedom to fit exercising into my routine when my body feels like, rather than forcing myself each day. These changes have led to the gym feeling more like a stress reliever than a stress inducer. I understand that starting as a Response Officer, the reasons for the stress I face may change considerably compared to the initial six months of training. In addition, with working shifts, I may struggle to continue with the routines that I have currently set to help manage stress. It is important to remain open to changing strategies if needed and not to put too much pressure on myself to stick to old routines. I will continuously review my resilience building strategies as I progress through my career and will make sure I take the time to focus on calming techniques when required to minimise the impact stress has on my work and personal life.



Word count: 1431
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

As a police officer, you regularly attend incidents where the emotions of the people involved will be heightened and you will be expected to manage conflict. It is important in these types of situations to be mindful of the response you decide to take, as the way you speak or act towards a person can affect their level of compliance. In the year ending March 2021, almost 37,000 assaults on police officers were recorded in England and Wales. Assaults not causing an injury to officers increased by 21% compared to the previous year, and assaults causing an injury increased by 1.2% (GOV UK, 2021b). Therefore, it is more important than ever to gain compliance of a suspect in order to ensure the safety of the officers involved. In some situations, it is necessary to use force in order to manage conflict and de-escalate. There are no set rules on the level of force officers can use in scenarios as this can depend on a number of variables. Therefore, we are given a substantial amount of discretion when deciding on what is considered proportionate in the circumstances to gain compliance with a suspect. Using force can often be viewed as negative in the eyes of the public. This can sometimes lead to consequences such as poor community relations and lack of trust in police officers. While force is sometimes necessary, other communication and de-escalation techniques can be very effecting in gaining compliance  from a suspect (Vespucci, 2020, p.1-3). During this essay, I will be discussing an incident where a male became aggressive towards myself and other officers, and the ways in which we attempted to manage the conflict and gain compliance. To structure this essay, I will be using Gibbs’ reflective cycle framework. I intend to describe what happened and how the incident made me feel. I will then conduct an evaluation of the incident and analyse what worked well and what did not work so well. I will then reflect on what I have learnt from this incident and how I will deal with similar situations in the future. There were no relevant cultural, ethnicity and language issues during this incident.

During my tutorship, I attended a call where multiple neighbours had reported a male shouting and being aggressive towards a female outside in the street. The neighbours had stated that he was using foul language and they were distressed by his behaviour. When we arrived at the street, we instantly recognised the male involved as we had dealt with him previously. We were aware at this point that the male had the potential to become aggressive towards officers due to the previous incidents we had attended involving him, and it appeared as though he was intoxicated. Therefore, we activated our body worn cameras and took extra precautions when approaching him. Upon seeing us, he instantly directed his agitation towards us, as he did not understand why we were there. The female with him was his mother and she tried to explain to us what had happened, but the male continued to shout aggressively over her. I asked the female to go inside her vehicle which was parked on the street whilst we tried to calm the male down. 

As the male was shouting and standing in an aggressive stance, I noticed that when trying to talk to him, I was matching his tone. When I became aware of this, I instantly made an effort to remain calm as I had the potential to exacerbate the situation. I started to make small talk with the male in an effort to build a rapport with him. By building rapport at the beginning of a conversation, the outcome of that conversation is more likely to be positive. This will help to decrease the tension in the situation and communication will naturally become easier (SkillsYouNeed, 2017). I asked the male where he had been that evening and he told me that he had been to the gym and then to a friend’s house where he started drinking. As I enjoy attending the gym, I asked him what gym he goes to and we started talking about different workouts we had completed. I noticed that the male became calmer and more open to talking to us. 

I tried to ensure that when talking to the male, my body language remained neutral and calm. Your body’s movements or non-verbal behaviour can reveal feelings, emotions or attitudes, without relying on verbal communication for confirmation. Although you will often choose actions and gestures which will help convey a message, your body will also unconsciously send out signals (Kuhnke, 2012, p.10-12). It is important to adopt a relaxed posture and use friendly, open gestures. Being mindful of your own non-verbal signals and allowing the person to have space can help to reduce the tension in a situation (College of Policing, 2020b, p.15). I maintained space between myself and the male, and stood in a natural, relaxed stance. I did this in an attempt to show the male that I was not trying to be confrontational and to encourage good communication. 

The Betari Box model illustrates how our attitude and behaviour can impact other people, and how other people’s attitudes and behaviours can impact us. The model shows that by consciously choosing our attitude, we can positively improve the behaviour we show towards other people. Our attitude is a choice we make about how we will react to someone or something, this happens mostly without us knowing or thinking about it. Our behaviour is then the bodily reactions that we show, for example, non-verbal communication and body language. Other people tend to form opinions and perceptions about us based on our behaviour, and this will in turn influence how they react to us (Revolution Learning and Development, 2022). It can be argued that people will often get stuck “in a vicious circle of communication, based on how their attitudes and behaviour respond to each other” (College of Policing, 2020a, p.11). Therefore, it is important to remember that if you are behaving in a negative way and displaying negative body language, it is likely that the person you are speaking with will mirror this. This can lead to situations escalating and becoming dangerous. If we are able to make conscious decisions about our attitude by not allowing other people’s behaviour to influence us, we are able to make a more controlled decision about how to respond (Revolution Learning and Development, 2022).

As I had built a rapport and maintained positive body language towards the male, I noticed he appeared to calm down. I then began to ask him what had happened tonight and allowed him to explain to me in full without interrupting him. I used active listening, which is described as “a system of opening and maintaining communications through the use of empathy, listening and body language” (College of Policing, 2020a, p.7). I asked open questions and showed empathy and understanding when listening to his account of what had happened that evening. The male explained to me that he had gone to the gym in the afternoon and then to a friend’s house where he had drank alcohol. When he returned to his street, his mother was waiting for him outside and they had began arguing over the fact he was drunk. I occasionally used verbal nods and paraphrasing throughout the conversation. By paraphrasing, we are showing an attempt to understand what the person has said. Often when tensions are high, people can struggle to clearly explain what has happened. If officers paraphrase what the person has said, it can present their account in a clearer and simpler form and allows the person to expand or clarify if there are any misinterpretations.   

Whilst talking to the male, his mother got out of her vehicle and tried to come back over. I asked her to get back into her vehicle while we spoke to him, as her presence had the potential to exacerbate the situation. As she looked concerned, I decided to go and speak with her by her vehicle to reassure her we were handling the situation whilst my tutor remained with the male. I kept an eye on my tutor at all times to ensure his safety with the male. I noticed the male’s behaviour begin to deteriorate and his voice became louder. I asked his mother to remain in her vehicle whilst I went back to join my tutor and the male. As the male’s behaviour began to become more erratic, he became abusive and swore at officers and multiple neighbours stood on the street. I decided to adopt the five step appeal in an attempt to gain compliance and calm the situation down. The five step appeal model provides officers with a way of handling confrontation, which involves officers giving the person every chance to become compliant (College of Policing, 2020a, p.10). At first, I simply asked the male to stop swearing and calm down. As he did not comply, I tried the reasoned appeal by stating that his behaviour was amounting to a Public Order offence and he was causing alarm and distress to those around him. I then attempted the personal appeal by reminding him that he was already on bail for a previous offence and that a further arrest would not help his case. As he continued with his behaviour, I asked if there was anything I could reasonably do to make him co-operate with us. The male remained non-compliant, and we were therefore left with no option but to arrest him for the offence of Causing Harassment, Alarm or Distress, which is defined by Section 5 of the Public Order Act 1986.

At this point, I told the male to turn away from us and put his hands behind his back so that we could handcuff him. The use of handcuffs amounts to an assault as it is an intentional application of force to another person. However, it is not considered an assault if it can be justified by officers. Justification can be achieved through establishing a legal right, as well as showing that what the officer did was a necessary, proportionate and reasonable use of force (Association of Chief Police of England, Wales & Northern Ireland, 2009). There is legislation in place to support any person in their use of force when dealing with people. It states that “a person may use such force as is reasonable in the circumstances in the prevention of crime or in the effecting or assisting in the lawful arrest of persons unlawfully at large” (Criminal Law Act 1967, Section 3). The use of reasonable force is also covered under Section 117 of the Police and Criminal Evidence Act (PACE) 1984 and self-defence in Common Law. There are many reasons why officers can justify placing handcuffs on an individual, however, in my case, I based this decision on the fact that he was acting aggressively towards officers and also towards his mother. The male had warning markers for previously assaulting members of the public, as well as emergency workers. I considered Section 3 of the Criminal Law Act 1967, as well as Section 117 of PACE 1984, and felt that the use of handcuffs to detain the male was reasonable and justified in the circumstances. 

When arresting an individual, it is important to remember that you are taking away a basic human right. Article 5 of the Human Rights Act 1998 states that everyone has the right to liberty and security of person. However, this can be deprived in certain circumstances, including “the lawful arrest or detention of a person effected for the purpose of bringing him before the competent legal authority on reasonable suspicion of having committed an offence” (Human Rights Act 1998). Therefore, we must ensure that depriving them of Article 5 of the Human Rights Act 1998 is proportionate, lawful and can be justified. After applying any force on a person, a form must be filled in detailing what you did and your reasons for this. I ensured this was completed as soon as practicable after handcuffing the male and conveying him to custody where he was detained. 

After getting back to the station, I reflected on how I handled the incident with my tutor using Gibbs’ reflective cycle. As mentioned earlier, I initially reacted to the male by matching his tone and being on the same level as him. I quickly realised that this was exacerbating the situation as the male was only becoming more aggressive when I spoke to him in the same way he was speaking to us. I also think that leaving the male with my colleague whilst I went to speak with his mother after he had calmed down did not work well. I had spent time building a rapport and a relationship with the male, therefore I think he may have remained calmer if I stayed and spoke with him whilst my tutor spoke to his mother. As the male had not build a rapport with my tutor, he became quickly irate and did not want to listen to him. I feel that building a rapport with the male worked well in defusing the situation, as well as adopting a relaxed body stance. I also feel that asking open questions and encouraging a conversation through active listening worked well in making the male feel listened to. I found the male became a lot calmer after I adopted these techniques and wanted to co-operate with us. He openly told us what had happened and was engaging in a calm conversation, which caused the neighbours on the street to feel more at ease. 

In conclusion, I have learnt that in conflict situations, it is important to remain as calm as possible and not to match the other person’s tone and actions. Studies such as Betari’s Box Model illustrate how your body language and behaviour can influence other people, so you should always be mindful of this when attempting to gain compliance from people. Whilst it is important to remain calm and build a rapport with the person you are speaking with, you must also show assertiveness when needed. I believe finding this balance is something I need to work on and in future, I will take the lead during conflict incidents to try and work on this. I will ask my colleagues for feedback and continue to build on this skill. 

Word count: 2412













Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

When dealing with a crime, it is vitally important that the victim is safeguarded and looked after appropriately throughout the investigation. All victims are entitled to be treated fairly and with respect. The new Victims’ Code came into force in April 2021, it sets out the minimum standards and services that every victim must be provided. The Code also sets out enhanced rights for victims who are persistently targeted, vulnerable or intimidated or victims of the most serious crimes, to receive additional support (College of Policing, 2021). For the purposes of the Code, a victim is defined as “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” (GOV UK, 2021a). Rights 1, 4 and 12 apply to all victims regardless of if the crime is reported to the police. These are to be able to understand and to be understood, to be referred to services that support victims and have services and support tailored to your needs, and to make a complaint about your rights not being met. The remaining rights in the Code will become applicable if the offence is reported to the police (Ministry of Justice, 2020). During this essay, I will be outlining a police incident where I played a significant role with a victim. I will then reflect on the actions I took using Gibbs’ reflective cycle. There were no relevant cultural, ethnicity and language issues during this incident. The incident I will be outlining was a domestic assault where a male was the victim and a female was the perpetrator. The police forces in England and Wales recorded 845,734 domestic abuse-related crimes in the year ending March 2021. There was also a 22% increase in people receiving support from the National Domestic Abuse Helpline in England in the year ending March 2021 (Office for National Statistics, 2021c). Figures obtained by the Office for National Statistics (2021c), also show that in the year ending March 2021, 36.6% of violent offences South Wales Police investigated were domestic abuse-related. Therefore, it is as important as ever to ensure that victims of domestic related crimes are treated in line with the Victims’ Code and receive the appropriate support.

During my tutorship, a nurse in the hospital had reported that a male had arrived with a stab wound to his hand. Whilst at the hospital, he disclosed to the nurse that his partner had caused the injury the night before during a verbal argument and she was waiting for him in the hospital waiting room. Officers arrived at the hospital and arrested the female whilst the male was receiving treatment. I then made my way to the hospital to collect the male after he had received his treatment and convey him to the police station where he would be able to tell us what had happened in a safe, comfortable environment. I offered the male a cup of tea and once we were settled in a room, I explained the process of taking a statement and what happens next. Victims and witnesses have the right to “to be given information in a way that is easy to understand and to be provided with help to be understood” (Ministry of Justice, 2020). I wanted to ensure that the male had a clear understanding of the process before beginning to mitigate any confusion or stress throughout his time dealing with the police. I made sure to avoid using police jargon and explained things in the simplest way possible, this helped to build a rapport with the victim and made him feel more relaxed in what was a very stressful situation. I made sure to reiterate that if he needed a break at any time to just let me know. The Ministry of Justice (2020) states that every victim is to be treated with compassion and sensitivity, therefore I was mindful to consider this at all times when communicating with the victim. 

Right 2 of the Code of Practice for Victims of Crime states that every victim has the right “to have the details of the crime recorded without unjustified delay” (Ministry of Justice, 2020). This involves taking a detailed statement regarding the events of what happened during the incident, including anything else that may be relevant. The Crown Prosecution Service (CPS) (2017) describe a statement as “your written or video recorded account of what happened to you or what you saw”. Therefore, I began by asking the male to provide me with his account of what happened and made notes as he was speaking. I wrote down key words and parts of his account, and this then gave me a structure for the statement. When he had finished his account, I asked questions regarding the notes I had made to build the full story of what had happened. It is important to ask open questions and encourage the victim to provide as much detail as possible. Open questions allow the victim to include or exclude whatever their wish within their response (Solutions Risque, 2017). It encourages a discussion rather than a line of questioning, which in turn would make the victim feel more at ease.

The statement must cover the points to prove for the offence as much as possible as this will assist the prosecution if the matter was to go to court. In this case, the alleged offence was an Assault Occasioning Grievous Bodily Harm (GBH) with intent, which is covered by Section 18 of the Offences Against the Person Act 1861. The offence states:
“Whosoever shall unlawfully and maliciously by any means whatsoever wound or cause grievous bodily harm to any person or with intent to resist or prevent the lawful apprehension or detainer of any person shall be guilty of an offence”.
				                   (Offences Against the Person Act 1861, Section 18)
As I was conscious that I wanted to speak with the victim straight away, I did not write down the points to prove for the offence before beginning the statement. This meant that after I had finished writing up his statement, I had to go back through it to double check that these had been included and expand on them where necessary. I felt I could have prepared better and it meant the victim would not have had to spend as long at the station.  

I asked if the male would be willing to attend court, to which he confirmed yes. However, he requested that he could receive special measures at court. Many witnesses fear going to court or seeing the defendant, which in turn could impact on the quality of evidence they give. Therefore, special measures were introduced through the Youth Justice and Criminal Evidence Act 1999. They are a series of conditions that can assist witnesses who are vulnerable or intimidated provide their best evidence (Crown Prosecution Service, 2021). The measures range from having a screen put up around the witness so they are unable to see the defendant in court, to the removal of wigs and gowns by barristers and judges. The male asked if he could provide evidence through a video link as he has poor arthritis and sometimes struggles with his mobility. He also worried that the pressure of going to court might trigger his anxiety and hinder the evidence he is able to give as a result. When evidence is given by a live link, this can either be from a different room in the court, or a secure, remote location. (Crown Prosecution Service, 2021). Therefore, it is possible that the male could provide evidence from a location that is closer to home and allows him to feel more at ease with both his anxiety, and his physical disability.

I offered the male to make a Victim Personal Statement. This is not essential, but it gives the victim the opportunity to provide extra information on how what has happened has affected them, and if they feel they require any additional help or support following the incident (Bryant and Bryant, 2020). The Victim Personal Statement asks the victim to describe how the crime has impacted them emotionally, physically and financially, as well as how this may have impacted their work life. The male became upset whilst describing how the incident had impacted him, so as a result I offered him to take a break and get some fresh air if he required it before continuing. I then explained that if the matter was to progress to court and the defendant was found guilty, the court will consider the Victim Personal Statement, as well as all available evidence when determining the sentence (GOV UK, 2013). The Victim Personal Statement could either be read out by the victim or the CPS, or from a recording (Bryant and Bryant, 2020, p.220). The male stated that he would be happy to read his own Victim Personal Statement through the live link if possible, or if not then he was happy for the prosecutor to read this out to the court.

The Victims’ Code recognises that certain victims will be more likely to require specialised assistance from support services. These victims could be those who are persistently targeted, those considered vulnerable or intimidated, or those who are the victim of the most serious crime (Ministry of Justice, 2020). In this case, the male was entitled to enhanced services as domestic abuse is considered to be one of the most serious crimes under this Code. Through the Enhanced Rights, the victim may be offered a referral to a specialist support service and it also allows them access to the special measures mentioned earlier. I explained to the male that he is eligible to receive enhanced services and advised that I could refer him to South Wales Victim Focus if he wished. South Wales Victim Focus is part of the independent charity, Victim Support. They offer support to people who have been affected by crime or traumatic events, regardless of if the crime has been reported to the police or not. Their services are free and it does not matter how long ago the incident happened (Dewis Cymru, 2021). South Wales Victim Focus not only help with emotional support, but they can also help with safeguarding advice, how to receive compensation and referrals to other specialist organisations. In 2020, Victim Support offered help and support to over 20,000 people impacted by crime in South Wales (Victim Support, no dateA). The male was happy to receive this support.

Lastly, I completed a Public Protection Notification for the male, and the questions asked were related to Domestic Abuse, Stalking and Harassment (DASH). DASH is a risk identification assessment and management model, which allows officers to make informed judgements based on the risk posed to the victim. It was implemented across all police forces in 2009 and was an important step towards keeping victims safe. It encourages officers to ask questions to assess the risk the victim faces and this information can be shared with partner agencies (DASH Risk Model, 2022). Through asking these questions, I was able to obtain a better idea of the male’s relationship with the perpetrator and I could make recommendations to ensure safeguarding. I offered the male if he would like to speak with an Independent Domestic Violence Advocate (IDVA). IDVA’s are experienced caseworkers who will be able to listen and offer advice on your relationship. As the male was currently living with the perpetrator, an IDVA would be able to help him create a plan to address his immediate safety needs, including leave his home and finding safe housing (Victim Support, no dateB). I also signposted him towards other domestic abuse helplines, such as Live Fear Free. He was grateful for the advice and wished to speak with an IDVA. 

After the victim left the police station, I reflected on how I handled the incident with my tutor. Overall, I believe that I built a good relationship with the victim and that he felt comfortable during the process of giving his statement. I think that offering him a cup of tea and starting by explaining how everything would work helped to relax the male and made him feel more at ease. This was the first time the male has had to provide a statement, so I wanted to ensure that he fully understood the process as per Right 2 of the Victims’ Code and that he felt comfortable talking to me as a police officer. At first, the victim was happy to give a statement, but did not like the idea of attending court. I feel that I provided a good explanation of the special measures that are available if he was to attend court and this in turn made him feel more comfortable with the idea of it. Whilst I could not guarantee these, he was happy that there are measures we can sometimes put into place to assist victims. I felt that I remained empathetic and compassionate throughout the process. As mentioned earlier, after I finished taking the statement, I realised I had not focussed entirely on the points to prove for the offence. This meant that I had to go back through the statement to clarify points and this took longer than I would have hoped. Although the victim did not seem upset by this, I would have ideally liked to have covered the points to prove whilst writing the statement, rather than having to revisit this. Also, when explaining the different support services available to the victim, I could not think of any domestic abuse specific charities. As a result, I used my laptop to look these up and let him know after I had finished taking the statement. I felt it would have been more professional to check this before taking the statement as it would have saved time whilst I was with the victim.

In conclusion, I have learnt that when dealing with victims, it is important to prepare as much as possible if you have the time to. If I had written down the points to prove for the offence, as well as some domestic abuse charities, this could have saved a lot of time for the victim and resulted in a smoother process. This could be the first and only time the person has been a victim of crime, and therefore officers should make every effort to look after them and provide the best support possible. Whilst I remained empathetic and compassionate throughout, I feel the victim was in the police station for longer than necessary, as I was unsure of certain things. Therefore, while it is important not to rush, I will make every effort to prepare as much as is possible and be more efficient when helping a victim in future.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In every incident we attend as police officers, we have to make decisions, sometimes very quickly, on how best to handle each situation. There is an expectation from the public that officers make decisions ethically, and not in an inconsistent or prejudicial manner. The decisions we make will in turn have an influence on the public’s perception of the authority, legitimacy and effectiveness of the police (Bryant and Bryant, 2020, p.76). Officers are encouraged to use The National Decision Model (NDM) during every decision they make. The National Decision Model was introduced in 2012 and encourages ethical decision making amongst police officers. The model consists of a number of sections, with the Code of Ethics being at the centre, reminding officers these principles should be at the forefront of all decisions (Bryant and Bryant, 2020, p.77). Those who make the decisions at incidents can use the National Decision Model to compose a rationale of what they did and why they came to that decision. Managers and supervisors can also use the model to review actions and decisions, as well as to promote learning (College of Policing, 2013). As no two incidents will be the same, officers are encouraged to use discretion. In a policing context, “discretion means that officers are given some leeway on which they can rely as they make choices that impact the people they are policing” (Treebold, 2018). Enforcing the law by arresting an individual is just one way of dealing with a crime, and is not always considered the most appropriate (Bryant and Bryant, 2020, p.78). During this essay, I will explore and reflect on an incident I attended with my tutor where I used the National Decision Model to decide on how best to deal with the subject.

I attended a call with my tutor where a domestic assault had been reported. A neighbour had stated that she had seen a female push a male against the front door of their house. The neighbour reported the alleged assault, as she knew that the male was elderly and worried that the female, who was his daughter, had hurt him. Upon arrival at the street, we first spoke with the reporting person as she was unsure which number of the street the male and female resided. We asked exactly what she had seen and she explained she had heard shouting so went to her window to see what was going on. She could see the male and female arguing on the doorstep and then witnessed the female push passed the male to go to her vehicle, which was parked on the street. When questioned further, the neighbour explained she did not think the female intentionally pushed the male. The neighbour stated that it seemed the female was trying to walk out the door and the male would not move, so she squeezed passed him causing him to lose his balance slightly. 

We attended the address of the male and female to establish what had happened. I spoke with the female to ask for her version of events, whilst my tutor spoke with the male. The female explained she lived in Brighton and had come to visit her dad for the weekend. They had been drinking all day and began arguing over something minor. She had packed her bags to leave and he would not let her go, she then pushed passed him to get to her car to put her bags in the boot. It was at this point the neighbour came out of her house and advised her that she had called the police. The female did not leave as she had been drinking that day and did not want to risk driving. My tutor had spoken with the male who provided a similar story and insisted that no assault had taken place. He stated his daughter had pushed passed him to get to her vehicle, rather than intentionally pushed him out of the way. As both the male and female were in separate rooms and calm, I took time to consult the National Decision Model before coming to a decision on how best to handle the incident.

The first stage of the National Decision Model is to gather information and intelligence. At this point, I was clarifying with my tutor what had happened and what we knew so far. Following this discussion, I decided to conduct a person check through the radio with the Control Room for both the male and the female. I wanted to find out if there was a history of domestic incidents between the two, or if either had any warning markers which would deem them to be a risk. The control room advised that there was no history of domestic incidents recorded on our system between the two individuals, and neither had been involved in any domestic incidents with other people. There were no warning markers to suggest that either of these individuals were a danger to each other. I then decided to speak again with the neighbour who had reported the incident. I asked if she had witnessed anything similar to this previously or knew anything of the father and daughter’s relationship. The neighbour stated that she had not known them to argue previously and had always believed they had a good relationship. There were no cultural, ethnicity or language issues relevant to this incident to consider. 

I then considered assessing the risk of the incident and developing a working strategy. This stage involves assessing the incident, including the risk of harm or any specific threat, as well as the potential for benefits (College of Policing, 2013). From the person checks I had just completed, I decided that there was a low risk associated with this incident. There appeared to be no history of violence or abuse for both individuals, and the neighbour had vouched for them having a good relationship previously. The father did not wish to make a complaint against his daughter and was adamant that no assault had taken place. Despite this, both individuals had drunk a lot of alcohol throughout the day and therefore the verbal arguments could continue after police left. This could lead to tensions rising further and the potential for violence. Domestic related abuse is often a hidden crime, which is not always reported to the police (Office for National Statistics, 2021c). Therefore, I was aware that although we did not know them to have an abusive relationship, this did not mean that there was not one. Although it may have been that no assault had occurred, I felt I had a duty to protect and safeguard both individuals whilst they were in an intoxicated state. Therefore, I felt the best option would be for either the male or female to leave the premises for the night until they had sobered up. 

Officers can use discretion or professional judgement when it comes to making decisions on how incidents should be handled. Decisions should be made based upon the officers understanding of what is best for the public interest. There is an expectation for the police to use law and legislation to preserve order, but they are not expected to use the law robotically in every circumstance. Therefore, discretionary powers and professional judgement can be utilised to enforce the law as much as possible (Bryant and Bryant, 2020, p.79). As police officers are encouraged to use discretion, this can sometimes lead to the public viewing the decision-making process as being bias or discriminatory. There is a key difference between discriminatory and discretionary decisions, and this is:
Discrimination is based upon prejudice, whereas discretion is premised upon professional judgement, which incorporates many different factors, including the prevalence of discrimination in previous times. 
							   (Bryant and Bryant, 2020, p.81).
To ensure officers are not being discriminatory in their decision-making, they should not provide a common standard to which every individual and incident is measured. Each incident must be judged on its own merit, taking into account individual circumstances (Bryant and Bryant, 2020, pp.81-82). I considered if my actions would be in line with the Code of Ethics and what was expected of me for this type of action. The Code of Ethics “sets out the policing principles that members of the police service are expected to uphold and the standards of behaviour they are expected to meet” (College of Policing, 2013). I considered all evidence and accounts we had been given from those involved. I remained open and honest throughout the incident and ensured my reasoning for coming to the decision were noted on the log of the incident for accountability. 

Once deciding on the action I wanted to take, I considered the legislation, powers and policies that could apply in this incident. South Wales Police have a policy where positive action must be taken on all domestic related incidents. This does not necessarily have to result in an arrest, as sometimes offences have not occurred. However, some sort of action must be taken to mitigate the risk of harm being caused. In the year ending March 2021, the police recorded 1,459,663 domestic abuse related crimes and incidents in Wales and England (Office for National Statistics, 2021c). Therefore, it is vitally important that action is taken on all domestic related calls to ensure the safeguarding of those involved. Whilst I was fairly confident with the action I wanted to take, I chose to speak to my supervisor first to ensure that he agreed and supported this. My supervisor agreed as there was no confirmation that an assault had taken place and the father did not wish to complain, the best option would be to separate them for the night. No police powers would be used on this occasion, but South Wales Police force policy of taking positive action was implemented. 

The next stage of the National Decision Model involved identifying options and contingencies. This means officers should consider the different ways to resolve the issue with the least risk of harm or violence (College of Policing, 2013). In this particular incident, I decided it was appropriate for either the male or female to leave to prevent escalation of emotions. As the male was elderly, the female offered to leave as she wanted him to stay in his home. However, the female lives in Brighton and was unable to travel home that evening as she had been drinking alcohol. She also had no friends or family nearby to stay with and wanted to take her two dogs with her. I therefore helped her to find a dog friendly hotel nearby where she could stay for the night and took her there in the police van, as she was not fit to drive. By doing this, we had limited the risk of harm to both the male and female, as well as preventing a breach of the peace if they continued to argue on the doorstep. After taking the female to the hotel, we returned to speak with her father again and completed a Public Protection Notification (PPN). I asked him multiple questions regarding his relationship with his daughter, to which he again confirmed they had a good relationship and things had just got out of hand after a drink. I submitted the PPN to the Public Protection Unit to review and decide if further support was needed for the male. Despite him being deemed as low risk to abuse, it is still important that a PPN is submitted to ensure we have a record of what had happened and this can be shared with partner agencies if necessary. 

When conducting an investigation, officers have certain duties and responsibilities, which will begin at the very start of an investigation. The Criminal Procedure and Investigations Act (CPIA) 1996 sets out provisions surrounding disclosure, but also relates to conducting investigations. The legislation about investigations was brought about to restore public faith in police investigations following miscarriages of justice. The CPIA ensures that all information and evidence obtained by the police is revealed to the Crown Prosecution Service (CPS), who can then decide what is disclosable to the defence to ensure a fair trial (Bryant and Bryant, 2020, p.568). Although the incident I attended did not result in an arrest, I still had a duty to conduct an initial investigation when attending the call. I took note of the neighbours initial account, as well as both of the individuals involved and added this to the log of the incident so it was recorded and available to view at a later date. I took a statement from the male confirming that no assault had taken place and that he did not want to make a complaint against her. After taking the female to the hotel, I also conducted house to house enquiries to establish if there were any other witnesses and if any of the houses had CCTV or camera doorbells. This proved to be negative as there were no other witnesses or cameras, but I made sure that this was recorded on the log in case further investigation was needed at a later date. Whilst attending the incident and speaking with both the male and female, my body worn video camera was recording. After returning to the station, I ensured this was uploaded and linked to the incident so it could be reviewed at ease by any future investigators. Despite there not being evidence to suggest an assault had taken place at this point, it is still important that the initial investigation is conducted and recorded to both justify our actions, and to support further investigation if it is needed. As all of the investigation was recorded, it can be revealed to the CPS who can decide what would need to be disclosed to the defence.

After taking action, my tutor and I reflected on how I handled the situation using Gibbs’ reflective cycle. Whilst we were on our way to the incident, I did not conduct any person checks on those involved, despite the neighbour giving the names of the male and female. Instead, I conducted these checks after speaking to them to gain their accounts. If I did this on the way to the call, it could have saved time and also made us more aware of the background of the people before we arrived, which would help us to assess the immediate risk. When arriving, we spoke with the neighbour first as she had reported the incident. She gave her account and then I went straight over to the houses in question to speak with the male and female. I felt that I did not gain enough information from the neighbour and did not write down her initial account, which meant I had to go back over and retrieve this information later. If I had done this initially, it would have meant I would not have had to go back over to speak to her and my handling of the incident would have flowed better. When arriving at the address, myself and my tutor separated the individuals to gain an account from each of them without being influenced by the other. This worked well as they both spoke openly and honestly allowing us to gather information and build a picture about what had happened, and their past relationship. I felt the decision I made to remove the female from the premises was suitable and appropriate given the fact that they both denied an assault had taken place, but positive action was still being taken to ensure safeguarding. 

In conclusion, I have learnt that gathering as much information and intelligence on a situation in the first instance can really help in making a decision, as the more information you have, the more justified your decision is. While there is no harm in speaking with a colleague or Sergeant before making a final decision, I feel that I need to work on my confidence when deciding on the most appropriate methods for dealing with a situation. As a result, I am going to take the lead on more domestic incidents in future to build my confidence with gathering the information needed to make an appropriate decision.  


Word count: 2696
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

Writing statements







	
By volunteering to take more statements, I will naturally become more confident with what to include in them. I will also save statements I have previously done so that if I deal with something similar, I will have an example to refer to.


	
I will ask for feedback from my colleagues and my Sergeant.
	
I hope to develop this over the next three months, by the end of June 2022.

	

Writing a hand-on package







	
I have only ever written one hand-on package and this had to be edited by my tutor afterwards. I will therefore ask my team to allow me to write the hand-on packages after arresting and will ask for examples to be sent to me so I have a better idea of what to write.


	
I will ask my colleagues to send over examples of hand-on packages they have completed. I will also ask my Sergeant for advice and feedback.
	
I hope to develop this over the next three months, by the end of June 2022.

	

Dealing with hand-on packages and interviewing











	
[bookmark: _GoBack]During my tutorship, I did not get a lot of opportunity to deal with hand-on investigations and interviewing suspects. As a result, I will volunteer to deal with these as much as I can to gain experience and become better at the processes involved. I will also complete an NCALT package on the College of Policing website on Investigative Interviewing, which I hope will be of benefit. 

	
I will ask a colleague to assist me with the next hand-on package I deal with to ensure I am doing it correctly. I will also ask for feedback from my Sergeant. 
	
I hope to develop this over the next three months, by the end of June 2022.





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


Association of Chief Police of England, Wales & Northern Ireland (ACPO) (2009). Guidance on the Use of Handcuffs. Available: https://www.npcc.police.uk/documents/FoI%20publication/Disclosure%20Logs/Uniformed%20Operations%20FOI/2013/003%2013%20Att%2015%20of%2015%20Guidance%20on%20the%20Use%20of%20Handcuffs.pdf  (Accessed: 15/03/2022)


Barton, J. et al. (2016) Green Exercise: Linking Nature, Health and Well-being. Oxon: Routledge


Bryant, R. and Bryant, S. (2020). Blackstone's Handbook for Policing Students. 15th ed. Oxford: Oxford University Press


Carr, D. (2014) Worried Sick: How stress hurts us and how to bounce back. New Brunswick, New Jersey: Rutgers University Press


College of Policing (2020a). Conflict management skills. Available: file:///C:/Users/swp8021/Downloads/Conflict%20management%20skills.pdf (Accessed: 16/03/2022)


College of Policing (2020b). Conflict management using de-escalation, communication and negotiation. Available: https://assets.college.police.uk/s3fs-public/2020-09/Conflict-management-guidelines.pdf (Accessed: 15/03/2022)


College of Policing (2013). National Decision Model. Available: https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model/ (Accessed: 20/03/2022)


College of Policing (2021). Victims' Code for policing. Available: https://www.college.police.uk/guidance/victims-code/victims-rights-policing (Accessed: 29/03/2022)


Criminal Law Act 1967, Section 3. Available: https://www.legislation.gov.uk/ukpga/1967/58/section/3 (Accessed: 17/03/2022)


Crown Prosecution Service (2021). Special Measures. Available: https://www.cps.gov.uk/legal-guidance/special-measures (Accessed: 30/03/2022)


Crown Prosecution Service (2017). Victims & witnesses. Available: https://www.cps.gov.uk/victims-witnesses (Accessed: 01/04/2022)


DASH Risk Model (2022). DASH Risk model. Available: https://www.dashriskchecklist.co.uk/ (Accessed: 01/04/2022)


Dewis Cymru (2021). Victim Support. Available: https://www.dewis.wales/ResourceDirectory/ViewResource.aspx?id=14 (Accessed: 01/04/2022)


GOV UK (2021a). Code of Practice for Victims of Crime in England and Wales (Victim’s Code). Available: https://www.gov.uk/government/publications/the-code-of-practice-for-victims-of-crime/code-of-practice-for-victims-of-crime-in-england-and-wales-victims-code (Accessed: 01/04/2022)


GOV UK (2013). Guidance: Victim Personal Statement. Available: https://www.gov.uk/government/publications/victim-personal-statement (Accessed: 30/03/2022)


GOV UK. (2021b). Statistics on the number of police officers assaulted in the year ending March 2021, England and Wales. Available: https://www.gov.uk/government/statistics/police-workforce-england-and-wales-31-march-2021/annex-statistics-on-the-number-of-police-officers-assaulted-in-the-year-ending-march-2021-england-and-wales (Accessed: 02/03/2022)


Harvard Health Publishing (2020) Exercising to relax. Available at: Exercising to Relax - Harvard Health Publishing - Harvard Health (Accessed 12/01/2021)


Human Rights Act 1998, Article 5. Available: https://www.legislation.gov.uk/ukpga/1998/42/schedule/1 (Accessed: 17/03/2022)


Just, L. (2020) What is walk and talk therapy? Available at: https://welldoing.org/article/what-is-walk-and-talk-therapy (Accessed 10/02/2020)


Kuhnke, E. (2012). Body Language for Dummies. 2nd ed. Chichester: John Wiley & Sons


Mayo Clinic (2020) Exercise and Stress: Get moving to manage stress. Available at: Exercise and stress: Get moving to manage stress - Mayo Clinic (Accessed 12/01/2021)


Mental Health Foundation (2021) Stress – Mental Health Foundation. Available at: https://www.mentalhealth.org.uk/a-z/s/stress (Accessed 07/01/2021)


Mind. (2017). How to manage stress. Available: https://www.mind.org.uk/information-support/types-of-mental-health-problems/stress/what-is-stress/ (Accessed 31/01/2022)


Mind (2017). Police: How to manage stress and anxiety. Available: https://www.mind.org.uk/media-a/4183/blue-light-stress-anxiety-police-2017.pdf (Accessed: 09/02/2022)


Ministry of Justice (2020). Code of Practice for Victims of Crime in England and Wales. Available: https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/974376/victims-code-2020.pdf (Accessed: 30/03/2022)


NHS Leadership Academy. (2022). Resilience-based approaches to wellbeing. Available: https://learninghub.leadershipacademy.nhs.uk/guides/health-and-wellbeing-conversations/steps/resilience-based-approaches-to-wellbeing/ (Accessed 09/02/2022)


Offences Against the Person Act 1861, Section 18. Available: https://www.legislation.gov.uk/ukpga/Vict/24-25/100/section/18 (Accessed: 01/04/2022)


Office for National Statistics (2021a). Domestic abuse in England and Wales overview: November 2021. Available: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/domesticabuseinenglandandwalesoverview/november2021 (Accessed: 30/03/2022)


Office for National Statistics (2021b). Domestic abuse prevalence and victim characteristics. Available: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/datasets/domesticabuseprevalenceandvictimcharacteristicsappendixtables (Accessed: 30/03/2022)


Office for National Statistics (2021c). Domestic abuse prevalence and trends, England and Wales: year ending March 2021. Available: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/domesticabuseprevalenceandtrendsenglandandwales/yearendingmarch2021 (Accessed: 27/03/2022)


Police Federation (no date) Mental Health. Available: https://www.polfed.org/our-work/wellbeing/mental-health/ (Accessed 10/02/2022)


Prasad, C. (1998) ‘Food, mood and health: a neurobiological outlook’, Brazilian Journal of Medical and Biological Research, 31(12), pp. 1517 – 1527


Revolution Learning and Development. (2022). The Betari Box Model. Available: https://www.revolutionlearning.co.uk/article/the-betari-box-model/ (Accessed: 16/03/2022)


SkillsYouNeed (2017). Building Rapport. Available: https://www.skillsyouneed.com/ips/rapport.html (Accessed: 06/03/2022)


Solutions Risque (2017). Using open-ended questions during the investigative interview (part 1). Available: https://www.solutionsrisque.com/using-open-ended-questions-investigative-interview-part-1/#:~:text=When%20evaluating%20an%20account%2C%20such%20as%20what%20happened,is%20one%20that%20calls%20for%20a%20narrative%20response (Accessed: 01/04/2022)


Treebold, J. (2018). Police Discretion Definition. Available: https://www.encyclopedia.com/articles/police-discretion-definition/ (Accessed: 25/03/2022)


Vespucci, John (2020). Education Level and Police Use of Force: The Impact of a College Degree. Cham: Springer. Pages 1-3


Victim Support (no dateA). Victim Support - South Wales. Available: https://www.victimsupport.org.uk/resources/south-wales/ (Accessed: 01/04/2022)


Victim Support (no dateB). Domestic Abuse. Available: https://www.victimsupport.org.uk/crime-info/types-crime/domestic-abuse/ (Accessed: 01/04/2022)





CONFIDENTIALITY and PLAGIARISM – confirmed by submission through Turnitin


[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[bookmark: TITUS3FooterFirstPage] 

28


[bookmark: TITUS3FooterEvenPages] 

36


[bookmark: TITUS3FooterPrimary] 

35

Task 6
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