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1.Introduction.
The aim of this dissertation is to analayse a consumers perception into their cashless transactions and the impact of cashless methods.  An evaluation of a person’s spending patterns while using contactless methods will be undertaken; while both comparing, and contrasting these against the spending patterns while using cashless payment methods. 
[bookmark: _Toc71571899]1.1 Rationale
 Cashless society is becoming more and more common, especially in the past twelve months as a result of the COVID-19 pandemic. 72% of people have said that they have used less cash, as a result of the COVID-19 outbreak (Newlands, 2020). 
[bookmark: _Toc71571900]1.2 Background and Literature Review
[bookmark: _Toc71571901]1.2.1 Cashless Payments in the U.K.  
(Ingham, 2020) defines a cashless society as the economy having no physical cash. It would mean that all transactions are made using digital services. The payments would still be made using local currency, but online or using a form of card. As a result of slowly becoming cashless, the cash usage fell by as much as 38.1% between 2000 and 2020 around the UK. The total number of cash withdrawals in the UK has decreased by 22% in the last decade (Abdulla, 2021). 
[bookmark: _Toc71571902]1.2.2 Cashless Society as a Result of COVID-19.
Even before the COVID-19 pandemic, having cash in your purse was then becoming a thing of the past. In 2020 and now following into 2021, COVID-19 has severely reduced cash payments even further, with many shops often refusing to accept cash and having card payments only (Read, 2020). As a result of COVID-19, the total number of ATM transactions decreased by 43% and the value of the cash which was withdrawn fell by 37% (Finextra, 2021). over the have been concerned when using the machines, as they believe this increases their chance of contracting COVID-19. Also, due to lockdown, people are forced to stay inside which means there has been a decline in spending as a whole, which caused online sales to rocket by 33.9% in 2020 (Office of National Statistics , 2021) 

Though COVID-19 has forced us to move closer to becoming ‘completely cashless’, we are still being restricted by the technology which is required to be able to make the final jump to being completely cashless. However, as of June 2020 the amount of coins and bank notes within the UK hit £85.9 billion, which is almost an increase of £4.7 billion since January 2017, as illustrated in Figure 1 below (Statista, 2021).
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[bookmark: _Toc71571806][bookmark: _Toc71571823]Figure 1 - Rise in Coins and Banknotes in UK (Statista, 2021)
[bookmark: _Toc71571903]1.3 The Aim and Objectives.
“The aim of a study is to clearly articulate what it is you wish to accomplish” (Munhall & Chenail, 2008). The aim of this dissertation is to analyse a consumers perception into their cashless transactions, taking into consideration the possibility of becoming a cashless society. 

[bookmark: _GoBack]In order to achieve the outlined aim above, there have been three main objectives set. These are as follows –

Objective 1:
Critically analyse literature which has already been produced in order to be able to gain a thorough understanding of the topic of a cashless society.

Objective 2:
Carry out a questionnaire which is able to reach the desired audience online, to acquire an understanding of peoples spending patterns, with the current economy possibly becoming a cashless society.

Objective 3:
To analyse data gathered from primary research using an online questionnaire to establish a viewpoint of consumers towards a cashless society and the spending patterns using cashless methods. 

Objective 4:
Combine both the literature already available, and the information gathered from conducting my own primary research to be able to come to a conclusion of the impact that a cashless society has, as well as making recommendations in regards to becoming a cashless economy, towards the consumers and the governing bodies of today’s businesses. 



[bookmark: _Toc71571904]2. Research Methodology.
Research is known to be the process of inquiry which requires the gathering of data, documenting the important information and analysis of understanding of the data, while in accordance with the correct methodologies which have been set by the particular professional field as well as academic disciplines. (Sperry & Armstrong, 1994) define research as the method of which gathering data, that goes on to provide both scientific information and theories, to be able to explain the natures and properties of countries across the world. Furthermore, scientific research has the ability to be divided into further categories dependent on their academic disciplines. 

The “Research Onion” created by (Saunders, et al., 2009), shows the different stages which are required in the development of research. The separate layers of the onion provides a much more detailed explanation of the different stages of the research process. 
[image: http://writepass.com/journal/wp-content/uploads/2012/06/Research-Onion.jpg]
[bookmark: _Toc71571905]2.1 Research Design 
The research techniques which are used for this dissertation will be the following. The primary research will be divided completed using online questionnaires, made available using social media; by this type of research, it is known as a single method approach and is able to gather information which will gather quantitative data, which allows there to be an understanding of perspectives and opinions as the data (Saunders, et al., 2009) (Saunders, et al., 2009). 
The study carried out will be cross sectional as it will be conducted over a short period of time. A cross sectional study is beneficial in this instance as it is descriptive and often carried out as a survey. The purpose of cross sectional studies are to find the prevalence of the outcome which is of interest (Levin, 2006). 
[bookmark: _Toc71571906]2.2 Data Analysis 
Each interview will be recorded, with notes then being created afterwards to ensure that there is nothing missed and each answer is noted thoroughly. 
Answers which are obtained from the from the structured questions in the questionnaire will be formatted into excel and will then be made into charts, to summarise the data in an easy to read yet informative way. 
[bookmark: _Toc71571907]2.3 Limitations
A limitation is a factor which is out of the researchers control. They are conditions or influencing factors which are unable to be controlled by the researcher, and can therefore put restrictions on methodology and conclusion (IMS, 2017). 
One of the main limitations for the researcher is the access to primary data. There was going to be two methods of primary research questionnaires and interviews, but due to COVID-19 it was not possible to come into contact with a person to complete an interview. In a similar way, it was also not possible to go and hand out questionnaires to the public, again due to COVID-19 restrictions. 

[bookmark: _Toc71571908]2.4 Ethical Issues
“Ethics refers to the appropriateness of your behaviour in relation to the rights of those who become the subject of your work or who are affected by it” (Saunders, et al., 2019) 

Consent will be required when partaking in each questionnaire and each interview, for the purpose that the data collected will be used for the purpose of the research of this dissertation.
The researcher will upload the questionnaire and request people complete them individually, and not as a group as this will enable the researcher to gain a variety of responses. will begin the questionnaire, and the interview in the same way that the participant does not have to, and they must confirm that they are over the age of 18 before participating. Each questionnaire which is completed, will be handled with the most confidentiality and confidence. 
Each interview will be held either via phone call, or video call due to currently being in a COVID-19 pandemic and being unable to meet face to face. The respondent is also able to remain completely anonymous, where their name and details will not be made exclusive. 


[bookmark: _Toc71571909]3. Resources and Planning 
[bookmark: _Toc71571910]3.1 Resources and Planning Process
The research and the planning which are commenced, are a significant part of any research project, no matter how big or small (Armstrong, 2006).  While I conduct my study of a cashless society, I will use a variety of resources to be able to gain a full and extensive knowledge and understanding to be able to achieve the set aims and objectives. Both theory based and practical measures will be conducted. I will use resources such as the internet, online articles and an online library (due to COVID-19 we are unable to use the physical on campus library). I will also conduct primary research by carrying out interviews and questionnaires (again, online due to the COVID-19 pandemic). 
The planning process is able to outline the actions which are to be taken, including the activities used to achieve these actions and their predicted timescale (Armstrong, 2006). I will use a gantt chart to be able to ensure that my time management is used, the best it can be. This chart will enable me to complete my research, and have it gathered in the realistic time scales which are given. 

[bookmark: _Toc71571911]3.2 Gantt Chart
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