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[bookmark: _heading=h.26in1rg]Task 2: Reflective Report
[bookmark: _heading=h.lnxbz9]Introduction
A personal assessment report was formulated emphasizing the role play with an interviewer and career development planning of an aspiring marketer. An awareness regarding the skills and knowledge required to function efficiently in a workplace was discussed. A suitable action plan was recommended at the end of this assessment report. 
Keywords
SEO- “Search Engine Optimisation” is a digital marketing tactic which optimises a website so that it lands at the top of a search list. Efficient utilisation of keywords and developing popular content makes sure the website is at the top of a search list when consumers look for content related to the business. 
ROI- “Return on Investment” is the ratio between net income and expenditure. A high ROI would denote that returns or gains of investment are favourable compared to the costs. It also measures the efficiency of an investment by comprehending the profitability factor. 
[bookmark: _heading=h.35nkun2]Reflection on Role Play
[bookmark: _heading=h.1ksv4uv]The recruitment was taking place between me and my college I had to choose a partner from my group an interview role play. I was attending this interview for the role of a Digital marketing executive. The interaction was formal, and a semi-structured questionnaire was presented to identify my efficiency in a collaborative team. They asked me about what inspired me to pursue a career in marketing, I have always had a strong creative side and an interest in visual arts. I started my own business while in school creating simple websites and promotional materials for local businesses. I think that experience combined with my education really solidified marketing as my career of choice, and I’m really excited to be interviewing for this opportunity. The interviewee was fixated on deadlines, and it was necessary to reassure me that I was efficient at meeting the allocated deadlines. I was asked about an improvement strategy to fill the personal skill gaps. I was quite surprised to be asked about improvement before joining the organisation. I diligently replied that time manage, and analytical skills needed attention. The interview was satisfactory, and a sense of transparency was maintained throughout. Especially at the end when I was asked about my shortcomings. The questions were aligned according to the value and objectives of Amazon. However, I expected more confidence in myself in my work  because I am a stresses person when it comes to doing something, so it was the day I had an interview, In the future I need to be more confident in myself.
[bookmark: _heading=h.g7zt2a6vvimc]Kolb’s Reflective Cycle 
Concrete Experience 
"Concrete Experience" stage represented in "Kolb's Reflective Cycle" guides individuals in understanding a situation and taking necessary steps to reflect accordingly. I have identified my potential strengths and weaknesses from the interview that was conducted to acknowledge my accomplishments as a student while performing my group project. In response to the interviewer's question related to my current accomplishment as a marketing executive. I have identified that "communicative skills" are my major strengths for personal and professional utilization. As per the views of Maund, Shriek, and Tinkler (2017), efficient "interactive skills" possessed by professionals assists them to communicate easily within their workplace. My communication skills have provided me with opportunities to interact with my project partner for conducting appropriate research for my assignment. 
Reflective Observation
“Reflective Observation” principle provides an overview of experiences and outcomes generated from actions that were taken. Interviewer had presented me with a question, asking about the specific challenges that I had faced during my project as an individual. In response to this question, I had answered that I had faced limitations in “time management” and “analytical problem solving” skills that had obstructed me to reach targets for my project. As observed by Morgan (2016), individuals would be required to possess a flexible and adaptive nature for enhancing opportunities for their employability. My weakness in time management and problem-solving skills had obstructed me to meet allocated deadlines during my work. On the other hand, inefficient analytical skills had obstructed me to perform efficient problem solving and decision making for my project which had resulted in limited allocation of resources during research. 
Abstract Conceptualisation
"Abstract Conceptualisation" determines the development of appropriate strategies for improvement of weaknesses and skill gaps. In response to the question of resolving conflicts and peer interaction, I had answered that "communicative skills" and "active listening" had played major roles in my success. As per the views of McMillan and Weyers (2006) individuals would need to develop their interactive and attentive capabilities for gaining knowledge. Active listening skills had helped me to understand the reason for conflicts arising between my teams and provided appropriate solutions for resolving problems. This strategy has assisted me to maintain harmony and gain a competitive advantage among other team members. Swift customer interaction had increased customer engagement and helped in future promotional activities. 
Active Experimentation 
The question presented by the interviewer based on my satisfaction with my current job role, I had answered in affirmative. However, I also prefer to improve my major skills gaps for increasing opportunities in my professional field. Cottrell (2010) noted that professional development plans assist individuals to improve their personal and professional skills by application of theoretical and practical concepts. I had decided to implement "Professional Development" plans to identify my professional and personal skill gaps and implement necessary improvement actions. In my "professional development plan," I would prefer to attempt "knowledge-based" training problems related to "logical reasoning", "analytical and problem solving" and maintaining strict deadlines for delivering allocated tasks. 
[bookmark: _heading=h.44sinio]Self Evaluation Review
A process of "experiential learning" was conducted on the self-evaluation process. According to Kolb's reflective model, the basis of learning is emphasized on user experience (Maund et al. 2017). Personal experience would then be analyzed and evaluated systematically to retain complete knowledge from the concrete experience. The cyclic process of learning helped to evaluate complex personal experiences and further insights were made to generate an 'active experimentation' process. 
[bookmark: _heading=h.2jxsxqh]Self-motivation
Positive option
I believe that self-motivation is an essential aspect of personal development. The recent pandemic affected businesses across UK and employers had to cut down on their workforce to prevent bankruptcy. According to the “Office for National Statistics” (ONS), the unemployment rates rose to 4.8% as the physical stores were shut due to lockdown (King, 2021). It was difficult for marketing aspirants like us to get a job during an economic crisis. Self-motivation was necessary to keep me resilient and dedicated towards the goal of attaining a post of marketing executive. I possessed prior experience of working in a collaborative workforce. I have always taken an active role in my previous departments and never hesitated to express opinions regarding an executive decision. Social loafing was eradicated from the teams and self-accountability was a priority for the team members (Cottrell, 2010). As a result, a healthy sense of competition was maintained across the workforce. Prior working experience kept me motivated as it is necessary for career development in a customer-centric industry. I focus on shifting trends in the market to develop a sense of proactiveness. It helped me predict an upcoming shift in consumer purchase behavior and our team attained productivity on that basis. 
Negative-option
Self-motivation needs to be harnessed efficiently. I believe excessive self-motivation can misdirect individuals. In a collaborative work experience, I did not give enough room to my colleagues and they failed to contribute ideas. Giving others space to express is a necessary part of the self-motivation process as it enables the exchange of ideas. 
Learning styles
4 different learning styles are available for the convenience of learners. I believe that my skills and understanding make me a kinaesthetic learner. It is necessary to include body movement and tactile leading in this process as it promotes effectiveness of the learning experience (Pritchards, 2008). A sense of proactiveness which is necessary for marketers could be achieved by analyzing market trends on time.
[bookmark: _heading=h.z337ya]Personal Development Planning
SWOT Analysis 
	Strengths 
	Weaknesses 

	· Understanding of SEO
· Social content development 
· Self-motivated 
· Adaptive learning                                    Teamwork
	  ●	Highly ambitious in a collaborative workforce
●	Inefficient planning 
●	Unneeded tendency to procrastinate        Public speaking

	Opportunities 
	Threats

	· Ability to deal with bottlenecks.
· Establishment of a good network.
	· Lack of time to meet deadline-based jobs
· Highly competitive scenario and unemployment rates


Table 1: Personal SWOT 
(Source: Created by Author)
Analysis 
Knowledge of Search Engine Optimisation and Social content development will serve as a strength while recruiting for marketing executives. Approximately 49% hike in growth rate was experienced by businesses across UK after incorporating SEO technologies (THEMANIFEST, 2021). The statistics predict a higher demand for cheaper marketing strategies like SEO and Social media marketing. Self-motivation and adaptive learning help me to adjust to the workforce without much hesitation. I was observed to be self-driven and inefficient decision-making took place while working in a collective workforce. I believe that my tendency to procrastinate can delay operations for an enterprise and deadline-based responsibilities become difficult to fulfil. Development of a strong network is an opportunity for career development. As per my opinion, the ability to handle upcoming challenges can be fruitful for my career development opportunities. I firmly state that my inability to meet deadline-based jobs could be a threat to my career. A highly competitive scenario and increasing unemployment rates make it difficult to achieve my goal. 
SMART Objectives 
	Specific
	Measurable 
	Attainable 
	Relevant 
	Time-bound

	To become more efficient at planning, I decided to join a training course from 10th August.
	By taking the Planning and Communication coursework, I would find my skills to be improved.
	It is a one-week course and I will be done by 17th August. 
	My manager expressed that I needed to improve my planning skills especially while completing deadline-based responsibilities.
	To become efficient at completing deadline-based jobs I will complete the coursework within the allocated time frame. 


Table 2: S.M.A.R.T Objectives 
(Source: Created by author)
[bookmark: _heading=h.3j2qqm3]Understanding and Expectations on Employment
I did a specialisation on Digital marketing and was particularly intrigued by the vast opportunities of social media marketing. I have necessary skills to perform SEO and my graduation in social studies helps me to analyse a target population through vivid dimensions. I did an internship at “Little Media Agency” in Birmingham. I was supposed to deliver social media marketing solutions to their clients and accordingly gathered relevant experience operating there. 
As a marketing executive, I will be developing integrated marketing campaigns to promote a service or brand. Job responsibilities that align with my skills and qualifications are evaluated as follows;
· I can develop digital awareness for the brand I am marketing.
· I can engage customers and improve customer relationships through effective communication.
· I can look for resources and conceptualise cost-effective ways of promotion.
· I am proficient at proofreading press releases.
· I have been working on creative content that can improve customer engagement..
· I channelize through Social media channels to increase brand awareness and audience engagement.
· Resourcing and safeguarding required sponsorship for the advertising campaigns.
· I emphasise on distribution of marketing materials from the suppliers.
· I can procure a stable relationship with internal and external stakeholders.
I am efficient at meeting deadlines and perform the planned tasks in an organised way. I can manage multitasking and at minor instances end up making a mistake. A strong social media presence helps me to analyse the targeted customers effectively. 
I would be responsible for developing a suitable marketing strategy for the brand I represent. Careful analysis of market trends is necessary to predict abrupt changes in consumer purchase behaviour. The employer will expect me to review marketing campaigns and implement SEO to evaluate their effectiveness. An acute sense of planning will be required to track the performance and ROI of the company promptly. The issue of procrastination needs to be eradicated from the process. As it can delay operations of the company and affect overall productivity of the brand. I will be asked to analyze the competitive market scenario and report any activity of competitors. I must grow proactive as complex market shifts can be predicted. Efficient communication with external agencies will help to manage events, press relationships, and editorial requests. Any redundancies in the process of communication will be improved through the coursework that I will be taking. As per my opinion, marketing budgets can be tough to monitor. It would require an efficient planning process to oversee and manage advertising budgets so that business capital remains unaffected. 
My job will be office-based and conduct meetings with clients, partner organizations. Stakeholder engagement is necessary and a dynamic relationship will be maintained across the enterprise (PROSPECTS, 2021). An effective process of communication is necessary to Kelly the stakeholders engaged. Responsibilities with tight deadlines will be common as the work has been identified as challenging. Procrastinating and social loafing is eradicated as it can delay the work process. In a multinational company, I would be asked to travel and fulfil job responsibilities. I must grow active and instantaneously react to a career development opportunity. 
Johari Window 
The Johari Window model was used to identify my perception of others. The model is based on two ideas- "Trust could only be acquired by exchanging personal information" and "learning can be fulfilled by implementing their feedback" (Oliver and Duncan, 2019). The Johari model represented me through four dimensions and served as a viewpoint of others' perceptions.
"Open Area" is where a majority of the communication takes place and awareness regarding my skills is developed. A big open area would result in formation of a dynamic relationship. "Feedback solicitation" is a part of this process that is fulfilled by understanding the feedback of another person.
"Blind Spot '' refers to the area which I would be unaware of while working in a team. Others may interpret me differently and the blind spot will only reduce if efficient communication takes place between the team members. 
“Hidden area” is the information that I will be reluctant to reveal. Dynamic relations could be affected by a large hidden area.
"Unknown area" indicates the information that will remain unknown to both. Open communication would reduce my chances of developing a largely unknown area. 
Legislations regulating Employment relationship 
Trade Union and Labour Relations Act 1974 (c.52)
The legislation was aimed at repealing “Industrial Relations Act 1971” and to make lawful provisions governing trade unions, employers association, workers and employers. The law prevented unfair dismissal and respected procedures of “Industrial tribunals”. The legislation would govern my activity in the employers association and I would have a right to not be excluded or expelled from the membership.
Industrial Development Act 1966 (c.34)
The legislation governs power dynamics of employers under the “Local Employment Acts 1960 and 1963” and additional amendments were made in the act. The law would cater to employers with sufficient authority to utilise industrial grants and certificates to attain competitive advantage.

[bookmark: _heading=h.1y810tw]Conclusion
A process of experiential learning was chosen to evaluate personal experiences. The necessity of self-motivation in contemporary market scenarios was highlighted through this personal assessment report. A kinesthetic learning process was recommended to improve understanding of the learning outcomes. A personal SWOT analysis was conducted to evaluate effectiveness of exhibited career development process. SMART objectives were presented based on personal SWOT analysis and particularly emphasized improving my inefficient planning process. The expectations of an employee were discussed at the end of this personal assessment report.
[bookmark: _heading=h.4d34og8]
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Private & Confidential
Application for Employment


To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 

Position Applied For 
	                                                                                                           
                                                                                                       Marketing executive.

How did you learn about this vacancy?	                                                                                                          

1. Personal Details
Title	           Mrs                                                                                                       
Surname	      Torjir                                                                                                            
Previous Name	                                                                                                                  
                   
Forenames	      Cristina Raluca                                                                                                             


Address
	                                                                                                                   



Post Code 	                                                                                                                    

Telephone number	
	Mobile No	                                          
E-mail address	
National Insurance
Number	






1a. Additional Information			
Do you hold a full, clean driving license valid in the UK? 
	Yes	    	No	      x             
Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)	Yes	x	No	         


2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.
y
Current or Most Recent Employment	                                      
Employers Name	                                                                                                                                        
        Timeguard                                                                                            

Address
	                                                                                                                                   400 Edgware Rd, London
Postcode	NW2 6ND
Job Title	Picher, packer
Dates of Employment	June 2017	December2020		
Reason for leaving	Start school		

Brief outline of main responsibilities and key duties	For this job I was responsible: I worked to the computer, make labels, I was packing.

2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

Current or Most Recent Employment		
Employers Name	                                                                                                               

Address
	
Postcode	
Job Title	
Dates of Employment	From
		To
	
Reason for leaving		Salary	

Brief outline of main responsibilities and key achievements 	




Previous Employment	
Employers Name	                                                                                                                                                                                                                                                  
Job Title	
Dates of Employment	From		To	
Reason for leaving		Salary	

Brief outline of main responsibilities and key achievements 	



Previous Employment	
Employers Name	                                                                                                              
Job Title	
Dates of Employment	From		To	
Reason for leaving		Salary	

Brief outline of main responsibilities and key achievements 	



Please continue on a separate sheet if required.
3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

 Secondary Education Qualifications 				
Name of Qualification 	Date Gained 	Level	Grade	Awarding Body
NON QUALIFICATION 				

 Further/Higher Education Qualifications 				
Name of Qualification 	Date Gained 	Level	Grade	Awarding Body
CERTHE 
   SKILLS FOR THE WORKPLACE	OCT 2021	4		

Professional Qualifications 				
Name of Qualification 	Date Gained 	Level	Grade	Awarding Body
				



CPD / Training and Development	
Brief description / course title 	Date Taken 








	



4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

•	Understanding of SEO
•	Social content development 
•	Self-motivation 
In my free time I like to read books and journals about self-development and motivation. Furthermore, I follow online courses on SEO.










IN

 

5. References
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

References (Current or most recent employer)	
Name of Referee	                                                                                                      
Job Title	
Employers Name	

Address
	
Postcode	
Telephone Number			
E-Mail Address 	
Are you willing for this referee to be approached prior to interview?	

References 	
Name of Referee	                                                                                                  
Job Title	
Employers Name	

Address
	
Postcode	
Telephone Number		Ext. Number	
E-Mail Address 	
Are you willing for this referee to be approached prior to interview?	
Yes           No


 

6. Reason for applying

Please detail below reasons for applying for the position including your skills, experience and attributes.
Based on job requirements I can do meetings with clients, partner organisations, look for resources and conceptualise cost-effective ways of promotion, work well in a team. I can take responsibilities with tight deadlines and be common as the work has been identified as challenging.  As your company is multinational, I could travel and fulfil job responsibilities. For me is important   to develop my career and grow your business.

As a marketing executive, I will be developing integrated marketing campaigns to promote a service or brand. Job responsibilities that align with my skills and qualifications are evaluated as follows.
●	I can develop digital awareness for the brand I am marketing.
●	I can engage customers and improve customer relationships through effective communication.
●	I can look for resources and conceptualise cost-effective ways of promotion.
●	I am proficient at proofreading press releases.
●	I have been working on creative content that can improve customer engagement.
●	I channelize through Social media channels to increase brand awareness and audience engagement.





Please specify how you meet the criteria for this role.

I did a specialisation on Digital marketing and was particularly intrigued by the vast opportunities of social media marketing. I have necessary skills to perform SEO and my graduation in social studies helps me to analyse a target population through vivid dimensions. I did an internship at “Little Media Agency” in Birmingham. I was supposed to deliver social media marketing solutions to their clients and accordingly gathered relevant experience operating there. 
I am efficient at meeting deadlines and perform the planned tasks in an organised way. I can manage multitasking and at minor instances end up making a mistake. A strong social media presence helps me to analyse the targeted customers effectively.











7. Declaration

Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
•	All the information given to me on this form is correct to the best of my knowledge
•	All questions relating to me have been accurately and fully answered
•	I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:10.08.2021
Torjir Cristina
Print Name: Torjir Cristina Raluca

Question as interviewer
5 questions
1.	Why Do You Want to Work at This Company?
2.	Why Should We Hire You?
3.	Tell Me About a Challenge or Conflict You’ve Faced at Work, and How You Dealt with It?
4.	What Is Your Greatest Strength?
5.	Where do you see yourself in five years? 	 	 	 	 	 	    




My  	questions:                                                                                                                                	1.What inspired you to pursue a career in marketing? 			                                               2. What do you think are the three essential skills for a career in marketing? 	 	 	   3.What kind of management style do you prefer?	 	       		                                  4. How do you plan to improve your professional and personal skill gaps? 				 5. Where do you see yourself in five years?                                                           


0

