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[bookmark: _Toc43901009]                                     Executive summary 
Career development in care sector is not that much easy. Day on day due to outbreak of diseases, and other problems, countries, and governments are focusing on health and social care sector more than ever before.  It is one of the basic needs based sectors which deals with life and death of people. Therefore, everybody who would like to build a career in care service sector must be skilled, and dedicated to this sector. It is estimated that after corona virus pandemic crisis, across the globe a rapid overhaul will take place in healthcare sector (Nolan, Burgess and Shaw, 2011). Apart from that, this sector will be redesigned with persons, equipment and different facilities which and who will be up-to-date, and skillful. Therefore, the persons who would like to get employed in such a situation must have some better skills such as- time management, work ethics, effective communication, team-working, positive attitude, empathy and flexibility, making research informed decisions,  producing records, evaluating and analysis information critically etc. These have been elaborated from the perspective of an employer throughout the report. 
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[bookmark: _Toc43901010]Introduction 
All sorts of institutions need talented people. As of now, employment is not that much easy as it was before. Employers prefer talented people on the other hand, employees would like to get jobs or build their career with demandable jobs. Apart from that, with the passage of time, many aspects have changed in health and social care sector. The corona virus outbreak has revealed a grim picture of health and social care sectors of almost every country across the world. Therefore, health and social care sector has turned into one of the priority sectors for everybody. Now-a-days, employment in this sector are demanding skillful people, extra consideration and focus from employees and employers and so on. Throughout this report employability skills which are required for this sector will be detailed out from an employer’s perspective.  
[bookmark: _Toc43901011]Required employability skills for health and social care 
Currently, for getting recruited in health and social care sector or service below mentioned qualifications are essential- 
Analysis and critical evaluation of information: Information has been one to the significant tools over the time for different reasons and for different sectors. In health and social care information is badly required for getting knowledge about new diseases, finding facts about diseases, analyzing different areas of health and social care, and for many more aspects. Now, for getting requirement in health and social care sector, the number one skill a person required is better analysis and critical evaluation of information (2020). A person must know how to analyze information from positive and negative sides, how to find out significant findings from the information and how to use the information for betterment of this sector. Secondly, the person must have better skill in evaluating the gathered information. The evaluation must be impartial, based on analyzing positive and negative sides of the information. Without critical evaluation and analysis of information gathered in health and social care sector nothing can be gained. In the current situations after the corona virus pandemic, this has turned into the pivotal focus for every particular health and social care institution. Therefore, they would like to recruit the persons who know how to analysis and evaluate information critically. 

Communicating effectively with individual, group and organization: In the second position there comes effective communication skill. A person willing to get recruited in health and social care sector must have effective communication skill. He or she has to know how to communicate effectively with individuals, groups, and organizations (Importance of Effective Communication in an Organization, 2020). In case of communicating individuals (colleagues or patients) information can be gathered, they can be handled easily, different sorts of relationships can be developed, and their problems can be understood. When communication will take place within groups innovative something will come out, relationships with groups will be better, problems can be solved easily with teams. And finally, in case of communicating with organizations problems of patients, organizations, different sectors of organizations, and so on can be informed. Effective communication refers to knowing how to exchange ideas and data with different entities, introducing new ideas or facts to these entities and so on. Effective communication can bring boon to patients, organizations, colleagues, and individuals but on the other hand, ineffective communication can be curse for them. Therefore persons who can communicate effectively are sought by healthcare organizations. 
Producing accurate records: Records keeping refers to keeping records of different incidents, activities, and so on in any organization. On the other hand, producing record means taking care for and writing down records of different incidents and activities of organizations. Just producing and keeping records are not enough rather recording keeping and producing must be accurate. In health and social care records keeping and producing are significant for all regarded to. Records keeping and producing can be beneficial from many grounds such as- it can help in providing back when it is required (Hawkes, 2014). Information can be needed for any reason or case in health and social care organization. In that case records keeping and producing is pivotal. Secondly, in case of mission based activities or health care institutions there is no alternative to keeping and producing records.  Thirdly, if an organization would like to ensure compliance with the existing laws and regulations of a country related to health and social care sector or other areas, records keeping and producing can help there significantly through providing or demonstrating information and records. It can help in avoiding penalties and fines. Along with these, if any patient needs any information regarding to him or her records can help them instantly giving the required information. Apart from that, a person with this skill will definitely get priority in health and social care sector. 
Making research informed decisions: Informed or research informed decisions are generally made based on facts and information or research on specific areas or relevant areas (here, health and social care). Research or facts informed decisions are effective enough in any field or area. These decisions are made through analysis, facts knowing, and based on real information therefore, they have relevance, needs, and affects in any organization or field (Informed Decisions, tailored therapies, 2017). Research informed decisions always result in positive outcomes or consequences which are sought in every particular organizations in the current world situations and especially in case of health and social care sector. Now, along with the mentioned benefits, research informed decisions have more benefits such as- it helps in ensuring quality medical care. Medical care or health care is a sector where quality is essentially required in every specific sector or activity or service. In avoiding or overcoming low health literacy research informed decisions are also helpful.  And finally, in order to empower patients and others in a health and social care setting there is no alternative to research informed decision. Therefore, apart from that, the person who knows or who is better in research informed decisions making is preferred in health and social care sector. 
Empathy and Flexibility: Patients need intensive care in any hospital or healthcare setting.  Intensive care includes providing care with empathy and flexibility. A person who is not flexible and emphatic in providing care and health services should not come to health and social care sector. Patients always expect loyal and soft behavior (Rockstuhl, Kapil and Ang, 2016). Apart from that, an emphatic and a flexible person can only provide such services. 
Empathy helps in building trust, in healing patients quickly, for being resilient or adaptable to any situations or to handle situations easily and effectively, in personal growth empathy, it fosters creativity in any organizational structure, it helps in learning something new every time and from every particular aspect or incident, it helps in establishing and fostering connections effectively and finally, empathy can transform conflicts into cooperation and positive changes in society. Similarly, flexibility is important for a person who would like to build a career in health and social care from the perspectives like- in order to adapt different changes in health and social care flexibility is pivotal, and in case of dealing with pressure or stress flexibility is only one resort. Therefore, flexible and emphatic persons are required in health and social care sector. 
Positive attitude: Along with flexibility and empathy, positive attitude is another essential skill for health and social care. Positive attitude skill is almost similar to empathy and flexibility. It broadly refers to staying positive in all sorts of situations and show optimistic behavior or attitude (Scotts, 2013). Health and social care is such as sector which needs employees with positive attitude, who don’t react quickly or instantly any situation angrily rather based on thinking and situation.  Positive attitude is also needed for the purposes like – in coping up with incidents of daily life (here health and social care setting or sector) positive attitude is essential, in case of avoiding staying off from anxieties and negative thoughts it works as a catalyst, in order to brining constructive changes for health and social care it required enormously, and finally, for becoming successful in life or social and health care arenas or profession it helps significantly. Thus and therefore, a person with positive attitude is needed in health and social care. 
Work ethics: Without ethics or work or workplace ethics, no task can be completed or carried out perfectly or properly. In business, and workplace ethics is one of the most necessary aspects (Dewey and Tufts, 2012). In case of or in the field of health and social care ethics is enormously required in carrying out every particular activity. There are many ways to go wrong in this sector like taking bribe, not taking care of patients properly, not following rules and regulations of care services properly, doing something unethical with patients and many more. Apart from that, if these happen in healthcare setting or workplaces, providing quality services is not possible as well as patients might be in more difficulties. Therefore, persons with ethics or workplace or work ethics have always demands in health and social care services or sector. 
Teamwork: Teamwork is a part and parcel of every particular activity, project, program, and operation in health and social care sector. Patients come with different types of difficulties and diseases. Some of them have solutions and some don’t have. But, practitioners and surgeons are assigned with responsibilities or duties to heal patients through solving and preventing diseases and difficulties patients have. In such cases, doctors and practitioners most of the time accomplish their duties or responsibilities through teamwork (Librarian, 2020). Along with that, teamwork is essential for many other areas and aspects such as- it is pivotal for innovation and creativity in any sector or organization, through it something new can be initiated every time in organizations, it is pivotal for sharing or exchanging information. All types of person or personalities cannot work in teams which require sacrifice, resilience, mutual understanding, compromise and other attitudes. Apart from that, a person with team-working skill will be preferred in health and social care sector. 
Time management: In conclusion, time management is another significant skill which is badly needed for every particular person in health and social care sector (2020). On the one hand, due to carrying out critical surgeries on time lives of patients can be saved, on the other hand, doing late in surgery or in critical cases can result in death or serious harms of patients. Therefore, time management is considered on the top of everything in health and social care. Here, everything takes place on time.  So, the persons who have better time management sense and skill has been preferred for long in this sector. 
[bookmark: _Toc43901012]Conclusion and recommendations 
Most of the critical and complex incidents, accidents, and problems are dealt in healthcare sector. This sector is closely associated to death and life of human being. If everything takes place timely many lives can be saved, if not many lives can be in danger.  Apart from that, one of the most noticeable examples of saving life is heart transplant incident in a Chinese hospital which was taken place a few days back to save a corona patient whose heart went damage due to corona virus. Therefore, persons or practitioners and doctors in health and social care service must have time sense, discipline, work ethics, and a dedicated mind-set for providing care. Now, a person who would like to get employed in health and social care should develop skills like-  time management, work ethics, effective communication, teamwork, positive attitude, empathy and flexibility, making research informed decisions,  producing records, evaluating and analysis information critically etc.
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