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Sustainable tourism is a way of tourism that is tailored to meet the needs of tourists, the sustainability requirements of the tourism industry, and host global destinations without impacting the ability of the future generation to meet the same standards. (Tourism Notes, 2018)
[bookmark: _Int_xZJ3WIld]Sustainable tourism is a conception that acknowledges the importance of tourism having a positive sustainable impact on the social, cultural, environmental, and economic aspects while decreasing the number of negative impacts. The framework of sustainable tourism gestures towards creating and maintaining a better quality of life for both the local residents and tourists, rather than an end in tourism all together. This method of tourism spotlights the complex needs of tourism within both the local and global tourism systems and obeys the principles of conscious and responsible tourism. (Moscardo, G. Murphy, L. 2014)
The purpose of sustainable tourism is not solely to reduce carbon footprints or conservation of resources; it surrounds tourism with a perspective where tourism can be managed in a way that is beneficial for all parties involved. Sustainable tourism can be defined more thoroughly by acknowledging its three primary sectors: environmental integrity, economic viability, and social equity. By conserving natural resources, and protecting biodiversity, guaranteeing tourism brings no damage to that destination's ecosystems. (Business Case Studies, 2025)
The region of focus for this essay is Europe. There are many current issues surrounding sustainable tourism in Europe, such as Overtourism in heritage cities, e.g. Venice, Barcelona, and climate change challenges for ski destinations and mountain tourism. 
[bookmark: _Int_8qKNEEdS]Unbalanced tourism increase in Europe has resurfaced as a result of the post-covid-19 rebound in travel, specifically in famous destinations where local infrastructure and authorities struggle to keep up with demand. This issue, often known as overtourism, unfortunately ends in environmental decline, social controversies, and a degradation of the well-being of residents and visitor experience. (EU Tourism Platform, 2018)
A large concentration of visitors in a particular destination, or “too many people in one place at a given time”, could mean the development of unbalanced tourism. In the long run, unbalanced tourism can have a major impact on cities, landscapes, and landmarks, which can further affect the housing market and the cost of living, and can make sourcing vital resources such as fresh water more difficult – overall causing damage to a destination's reputation and attractiveness. 
[bookmark: _Int_YELjzChI]Data from the EU Tourism Dashboard for the 2019-2023 period shows that the southern coastal regions and capital regions were confirmed as the EU’s most popular travel spots, even in the cold season. While the levels of visitors are well managed in most European destinations, the issue still continues to be particularly intense in certain destinations like Barcelona and Venice, overexposing their economy to unexpected setbacks from many sectors. (European Commission, 2025)
[bookmark: _Int_h8QxNCnv]Barcelona is one of the most popularly visited cities in Europe and has been a favourite destination among tourists due to its unique array of culture, mediterranean charm, and architecture. However, there have been major impacts on the local community and economy due to this popularity. Overtourism in Barcelona is heading to an unsustainable demand on infrastructure, housing, landscapes and local businesses, which further disturbs the balance between tourism and daily life for local residents. (Travel and Tour World, 2024)
The appeal that Barcelona has for tourism is a given, considering its climate, cuisine, and easy-going culture. Other sectors of Barcelona's appeal have been created and nurtured by the local government and the tourism board, despite the already apparent shortage in capacity across the city. Barcelona is home the largest port in the Mediterranean, which makes it a very popular spot for cruise ships and luxury cruise liners. In 1990, the figure of cruise passengers arriving into Barcelona was just 115,000. By 2017, that figure had risen to over 2.7 million passengers arriving into the port that year alone. The port was even the home port for ‘Allure of the Seas’ in 2015, with a maximum capacity of just below 6,500 passengers, making it the world's largest cruise ship at the time. This great accomplishment however came with a price for Barcelona’s sustainability situations, and in 2019, Barcelona was named the most polluted port in Europe. (Travel and Tour World, 2024)
Sustainable tourism is depicted as the only suitable and effective solution to Barcelona’s overtourism issues. This consists of pushing a more balanced and beneficial tourism model that has positive aspects for both local residents and tourists while conserving the city’s natural and cultural resources. By implementing measures such as encouraging off-season travel, decreasing the number of cruise ships that arrive into the port, and striving for eco-conscious tourism could collectively reduce the risk of further overtourism and make the city more sustainable overall.  (Travel and Tour World, 2024)
Local governments, tourism boards, and local business collaboration is vital to making sure that the tourism industry in Barcelona is helped to grow in a way that supports the growth in economy without compromising the local community’s well-being. It's also essential that local residents have a say on the future of tourism within their neighbourhood for the coming years, as they are the people most affected by the overtourism crisis. (Travel and Tour World, 2024)
As well as Barcelona, another popular tourist destination also facing issues with overtourism is Venice. Statistics show how severe Venice's crisis is with approximately 20 million people visiting the city annually, with up to 120,000 tourists exploring the city in just one day. This number is increasingly concerning, given that the residential population of Venice stands at around 55,000 only. The most popular hotspots for tourists in Venice tend to be famous landmarks such as the Rialto Bridge and St. Mark’s Square, intensifying the issue. Despite this, Venice’s overtourism crisis proves to be a much bigger issue than overcrowding during peak travel periods. (Li, 2024)
In September 2023, the government of Venice announced that measures were being proposed to try and combat the ever-rising number of tourists, this being the proposal of charging a €5 entry fee to all day-trippers. This proposal is one of the most recent approaches to containing Venice’s renowned problem of overtourism. The measures effectiveness was left to run until Spring 2024, but left stakeholders, residents, and UNESCO particularly dissatisfied with the effectiveness of the initiatives put in place by the government after the issue has persisted for so many years. The disappointing results of the most recent attempt to tackle this issue has led to deeper inquiry into why overtourism still remains an issue at large for Venice and Italy overall. (Li, 2024)
[bookmark: _Int_2ZYCjNMh]While these issues seem overpowering, there is hope for change provided by The Sustainable Development Goals (SDGs). The Global Goals were created by the United Nations in 2015 as a call out for the world to come together to tackle the crisis of poverty, conserve the planet, and ensure that everyone can enjoy peace and prosperity by 2030. These goals are united and acknowledge that implementing measures in one sector will affect the outcomes in others, and that the development of these goals have to juggle social, economic and environmental sustainability. (UNDP, 2025)
Sustainability goal 11, target 4, pledges to strengthen and safeguard the worlds cultural and natural heritage (United Nations, 2015). With overtourism still remaining an issue at large for Barcelona and Venice, and the environments consequences worsening as a result. This crisis calls for more efforts from the Italian and Spanish Government for a sustainable solution that targets the root causes of overtourism while providing the upmost care and conservation of culture and the cities themselves. With more action being taken to combat this issue, Barcelona and Venice can steer in the direction of a more sustainable future, guaranteeing the viability of its tourism scene and the well-being of their citizens. (Li, 2024)
As well as Overtourism, another sure issue within the tourism industry revolves around climate change. Climate change is having major visible impacts on the world, and the tourism industry. The Earth is starting to become warmer, ice is melting, and sea levels are on the rise, which poses a major risk for ski destinations and mountain tourism. (Met Office, 2022)
Mountain communities and landscapes are particularly effected and extremely vulnerable to climate change. Mountain tourism is highly reliant on natural resources, which can be compromised by climatic alterations. (Steiger et al., 2022)
An aspect of mountain and ski tourism that is being particularly impacted by climate change is the continuous disappearance of glaciers. Alpine resorts like Tignes, France, are highly dependent on glaciers for water supply and snow cover. Particularly in the European Alps, there is expected to be little to no glaciers left standing by 2100. The UN intergoverning panel have revealed that the alps could lose up to 94% of the volume that was recorded in 2017 by the end of 2030. (Gerretsen, 2023)

As these temperatures continue to rise, these glaciers will melt more rapidly, meaning there will be decreasingly fresh snow. The disappearance of glaciers can escalate to causing serious flooding and erosion in the valleys, putting these destinations at a higher risk of avalanches, ruining essential infrastructure, and drastically lessening available water supplies for local communities. (Gerretsen, 2023)
A 2017 study conducted by the Institute for Snow and Avalanche Research shows that the European Alps snow cover could suffer a loss of up to 70% coverage by 2100. (Gerretsen, 2023)
If global temperatures continue to rise at the current pace, the mountain and ski tourism industry could be under real threat. However, some European regions are beginning to understand the time crunch surrounding this crisis and have taken matter into their own hands. 
For example, the Compagnie des Alpes runs the 12 most popular ski resorts in the French Alps, including Val d’Isere, calculated that 80% of the resort’s carbon footprint emissions come from their snow-grooming piste-bashers due to the millions of litres that they burn. To combat this issue, the Compagnie des Alpes switched their fuel type to HVO in 2022, to a new fuel type which is primarily made up of waste fats, including cooking oil. This new sustainable fuel has reduced the CO2 emissions from the resorts by up to 90%. (National Geographic, 2025)
This is not enough as this is still such an ongoing issue and is now a matter of urgency given the current climate situation. Goal 9, target 1 states that the United Nations pledge to “Develop quality, reliable, sustainable and resilient infrastructure, including regional and transborder infrastructure, to support economic development and human well-being, with a focus on affordable and equitable access for all.” (United Nations, 2025) As well as this, Goal 13, target 2 is the plan to 2Integrate climate change measures into national policies, strategies and planning”. More focus is needed on these measures as the speed of damage to the environment is beating the speed of action that is being taken with the sustainability aspects of these tourism destinations being heavily affected.  (United Nations, n.d.) 

The overtourism crisis in these countries could be managed by implementing stricter strategies, similar to the ones put in place in South Korea and Greece. In march 2025, Seoul’s Bukchon Hanok Village created a curfew, which heavily limited tourist access between 5pm-10am. As well as this, in 2023 Athens’ Greek Acropolis capped tourists at 20,000 to reduce the footfall. It is clear that the countries still struggling with this issue need to take more coroporate social responsibility. (Madden, 2025)
Corporate social responsibility is the ideology of corporate liability aimed at dealing with opportunities and possible risks surrounding sustainability, coinciding environmental and social concerns into usual business operations. CSR has gained serious attention since the 1950’s, but its practical application still remains an area of inquiry. (Fatima and Elbanna, 2022)
To conclude, overtourism will be an ongoing issue in Europe until stricter measures are put in place, and more effort is made to reach sustainability goals already in place. Some recommendations to tackle this issue could be temporary residency and increasing tourist tax in countries that are most affected. By offering temporary residency, these popular destinations would be able to change the nature of the tourism in that country, and social and environmental impacts would be lessened. Another recommendation would be to increase tourist tax in countries that need the most visitors deterred. The additional funds from visitors could be used to put more care towards preserving the essential infrastructures and landscapes. (Goodwin, 2019)
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