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This reflective learning log report draws upon a Level 6 hotel placement experience at Wivenhoe House Hotel, a four star country house hotel, and a professional setting in a hospitality environment. This module is placement focused towards the Front Office, Hotel Administration function with special consideration to the activities of reception, a hotel administrative system, and coordination with housekeeping. The job at the time of placement included supporting the guest check in and check out procedures, processing the reservations in the property management solution, helping with room assignment and preparation, and aiding the day-to-day administration, which is related to operations of the front office experience. The Front Office Supervisor, the Reception Manager, and senior housekeeping staff that worked in collaboration with the Reception offered close developmental support. Gibbs reflection cycle has been used as the structured model of reflection in this reflection because it enables one to systematically analyse his or her experience on the basis of description, evaluation, analysis and a plan of action. This reflection is aimed at a critical examination of the Level 4 to Level 6 professional development and also presentation of how academic knowledge has been put in investigation of real hotel administration practice.
[bookmark: _Toc219844832]Main Body
The reflective cycle of Gibbs is employed in this section to evaluate some of the major administrative experiences within a Level 6 placement at Wivenhoe House Hotel, in order to illustrate how professional development has been achieved between Level 4 and the present placement.
[bookmark: _Toc219844833]Description
This reflection is supported using two important administrative situations during the placement. The former happened when the hotel had a high occupancy in the morning when multiple guests showed up before the rooms were ready. The Front Office personnel were pressured to control the early arrivals, whilst coordinating with the housekeeping and updating the room statuses correctly into the property management system. The second scenario was the support of room allocation and the reservations management during the high season, and all the time the communication between the reception and housekeeping department was required with prioritisation of the rooms according to arrival times, profiles of guests and special requests (Talawanich and Wattanacharoensil, 2021). Reception was the working interface between guests and internal departments in both cases, and therefore administrative accuracy and communication are of great importance.
[bookmark: _Toc219844834]Feelings
These scenarios led to stresses at the onset of the placement, especially when it came to guest frustrations due to delays that could not be controlled directly. In comparison to Level 4 placement experience, the feeling of responsibility was more extensive because the decisions made at the reception level had an immediate impact on both the satisfaction of guests and the functioning of the hotel. First, people were afraid of their mistakes in the administrative systems but with the increase of acquaintance with procedures and software, confidence increased (Hasim et al., 2023). Gradually, the management of the interactions with guests became more governable and professional, expressing confidence and maturity.
[bookmark: _Toc219844835]Evaluation
These experiences had a number of positive benefits. Feedback and communication between housekeeping and the reception were usually beneficial in minimizing delays and addressing guest expectations. Professional development was facilitated by an opportunity to interact with guests first-hand and address their concerns on your own. Nevertheless, difficulties could also be observed. Lack of speed in updating room status and shortage of personnel at high season times led to dissatisfaction among guests at times (Mohsin et al., 2023). These issues provided the vulnerabilities of the communication flow and architectural dependency. In comparison to Level 4, where most of the responsibilities were task based and controlled, Level 6 placement involved independent responsibility, prioritisation, and judgement.
[bookmark: _Toc219844836]Analysis
The responses to these situations were highly informed by learning on the Level 4 module Hospitality and Guest Services. This module highlighted that the satisfaction of guests is determined not only by the results of the services but also by service recovery and communication. This learning was put into practice through the control of the expectations of the guests, giving them realistic time frames and offering alternative means of enjoying their stay like storage of the luggage or accessing lounge space (Giousmpasoglou et al., 2021)). The capability to handle these situations indicated that service recovery is capable of minimising dissatisfaction despite the persistence of operational problems.
Besides that, professional communication and administrative behaviour was aided by Level 4 module Business Skills for the Hospitality Industry. The module helped to emphasize the role of communication, teamwork, and professionalism in hospitality settings. The following principles were to be used with guests and colleagues on the basis of communicating delays or negotiating room priorities with housekeeping (Çıvak and Besler, 2022). There was also a focus on administrative efficiency in order to avoid additional operational problems, which indicated the comprehension of the way decisions made in back-offices will impact the guest experience.
The concepts of service quality assisted in framing decision making through the theoretical perspective. Front Office administration was perceived as one of the central contributors to the guest experience and not a strictly administrative role. The correct utilization of systems, coordination, and professional communication were also crucial towards service standards (Xu et al., 2022). Nevertheless, the placement also underlined the drawbacks of theory. Although in the academic models, staffing is usually assumed to be steady and the environment is ideal, real life working conditions are characterized by uncertainty, time limitations, and resource limitations (Alananzeh et al., 2023). This necessitated adaptability and a practical judgement than theoretical anticipations.
[bookmark: _Toc219844837]Conclusion
When looking back on these experiences, it is evident that there was a level of professional growth between Level 4 and Level 6. The practical assignment heightened the realization of hotel management as a strategic operation that affects the efficiency of operations and customer services. Skills that were built are the ability to use the administrative systems with confidence, communication across departments, and handling of guests professionally under stress. The experiences showed that the competence in administration at the reception level demands the technical mastery of the process alongside the emotional intelligence.
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Provided such situations occur in the future with other job opportunities, previous interaction with housekeeping and prior notification to guests will be given priority to limit dissatisfaction. Administrative confidence and knowledge of the system will also aid in further development that will result in the supervisory or duty management level (Ngoepe and Wakelin-Theron, 2023). Reflecting on practice further will assist in sharpening the judgement and leadership potential in the hotel administration.
[bookmark: _Toc219844839]Conclusion and Development Plan
This reflective learning entry has explored professional training in hotel administration through Wivenhoe House Hotel, where the reflective cycle discussed by Gibbs was applied to interpret major experiences during placement. The reflection signifies an advancement in Level 4 operational exposure to Level 6 administrative accountability, especially in front office coordination and in guest management. Major results emphasized the role of correct administrative systems, good communication between departments and professional judgement in ensuring levels of satisfaction among guests. Issues pertaining to room preparation and customer anticipations reinforced problem solving and communication abilities.
The future development will be geared towards enhancing supervisory confidence and insight into hotel administrative systems, especially revenue and reservations management. The development objectives include achieving increased exposure to duty management tasks in order to improve under pressure decision making. The second objective is to further enhance professional communication competencies to contribute to the process of leadership advancement in the hotel management and administrative practice.
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