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Introduction


This is a report aimed at the manager of a local counselling company who finds himself aware of a situation in which he must make an important decision. Let's quote and talk a little about three theories here:
· Social identity theory (SIT)
· Attribution theory 
· Frustration aggression hypothesis (FAH)
We will also apply these three theories to try to explain why individuals did behave in that way in this particular case.  Let's also have a look and talk a bit about the rates of suicides at age of 15-19 that is the same as our service user who presented the complaint against the lady that is part of the staff in UK and note that the numbers have considerably decreased comparing the years 1998 to 2016. 


Attribution theory

As human beings, we always want to understand our behaviour and that of others, whether they are correct or not.
· What is attribution theory?
Basically, is the theory that endeavours to clarify the interpretive cycle by which individuals judges their own and others behaviour. Attribution theory manages how the social perceiver utilizes data to show up at causal clarifications for events that has happened. It inspects what data is assembled and how it is consolidated to frame a causal judgment". At the end of the day, it becomes the theory of “why” because we always end up wondering why this or someone else acted that way. This theory is basically used to make us understand the world around us, (Malle, 2011).
The theorist who had this idea was Heider (1958). He believed that individuals are naïve psychologists attempting to understand the social world. Heider based his theory of naive psychology on three standards:
1. Individuals believe that behaviour is not arbitrary: it is brought about by some kind of inspiration.
2. People assemble proof to attempt to create and uphold their behaviour.
3. We characterise behaviour internally or externally.
· Internal: we presume that an individual is acting with a certain goal in mind on account of individual elements such as personality, character, and attitude. This idea has cross-over with the Locus of control, where people feel they are by and by answerable for all that happens to them.
· External: we presume that the individual is acting with a specific goal in mind in view of the climate or the circumstance.
All in all, we reason that the individual doesn't regularly act in that way that there was something about the circumstance or even the place they were in that made them carry on of-character. 

We can use this theory to try to explain the behaviour of the two individuals reported in the case study and try to understand why they acted in that way. We can observe that the service user is a 15-year-old boy who recently discovered that he has Emery-Dreifuss Muscular Dystrophy that what makes him walk from one side to the other, what sometimes causes difficulty in breathing and if he sits down, it can cause cramping pain in his legs, also he was forced to give up his dream and leave the Aston Villa football training academy. He also suffers from anxiety and depression and after having attempted suicide he is in therapy.

For all that is happening to the boy, it is normal and understandable that his psychological state is shaken, and he can act without thinking.
· Internal Cause: emotionally fragile, anxiety, depression…
· External Cause: being indoors with poor air circulation and wearing a mask can make breathing even more difficult.
We can assume that all these factors and a few more caused the boy to behave the way he did when asked to put on the mask.



Social Identity Theory (SIT)

Social identity theory was first proposed by a Polish-born British psychologist called Henri Tajfel (1978-1979) and later by Tajfel and Josh Turner (1979). Born in a Jewish family in Poland, Tajfel was an understudy at French school, he served in the French armed force, was caught by the attacking German forces, and spent the remainder of the contention as a captive. He survived because of accepting a French identity and disguising his Polish Jewish legacy in the other hand, all his family was killed in the concentration camps. SIT is a social mental hypothesis that endeavours to clarify insights and behaviour with the assistance of group processes. SIT expects that we shaw all sort of group behaviour, for example, solidarity between us (in group) and discrimination for them (out group) as a piece of social identity processes with plan to accomplish positive confidence and self-upgrade (Abrams & Hogg, 1988). 
Tajfel, for his scientific and personal interests in social perception, prejudice, social categorization, intergroup conflict, social comparison, and discrimination gave origin to social identity theory. Tajfel suggested that the groups (for example social class, family, football group) which individuals had a place with were a significant wellspring of pride and confidence. Groups provide us with a feeling of social identity and a feeling of having a place in the social world.

Those groups are commonly characterised or classified by "them" and "us" based through the social process of social categorization. The process of social identification occurs in three stages:
· Social categorisation: individuals initial classifies themselves as well as other people into groups of people based on different things that they identify as. We appoint individuals to classifications that give us data about them and assists us with managing complex and social circumstances. We additionally disregard the uniqueness of people, characterizing them by group qualities.
· Social identification: it is when individuals relate to a group, start connecting emotionally, and change their behaviour somewhat due to their relationship. We embrace the personality of the group we have categorised ourselves as having a place at and our confidence becomes subject to group relationship that will develop.
· Social comparison: At long last, individuals contrast or start comparing their groups with others to gain regard for their recognized participation. This interaction prompts the amplification of similitudes inside groups and the contrasts or differences between other groups.

How can we use this theory to try to understand the behaviour of the two involved?
First, let's take a look at the information we have about them: 
The staff member is a 58-year-old woman, and the service user is a 15-year-old boy, these are the only information we have about the two of them, their age and gender. these two characters have nothing in common as far as we know, so we can assume that they identify with different social groups. Because they are part of different groups, none of them tried to understand each other and perhaps each felt that they were right and discriminated or neglected their opinion.


Frustration aggression hypothesis (FAH)


The hypothesis says that aggression is the aftereffect of frustration when an individual's endeavours to accomplish a goal.
At the point when previously formed, the hypothesis expressed that frustration consistently goes before aggression, and aggression is the certain result of frustration. This hypothesis was first developed by John Dollard et al. in 1939. Two years after the fact, Miller and Sears re-formed the hypothesis to recommend that while frustration makes a need to react, some type of aggression is one potential result. Subsequently, the re-formulated theory expressed that while frustration prompts a kind of behaviour that can or not be aggressive, any type of aggressive behaviour is the result of frustration, in this case frustration is not sufficient, but a necessary condition to lead to aggression (Berkowitz, 1989).
The hypothesis also says that at the point when an individual cannot communicate their frustration with aggressiveness then the individual might divert this aggressive energy towards to different item, circumstance, or person. With everything that happened to the boy in his personal life, it can be concluded that he went through some kind of frustration that he ended up taking out at a certain point on the staff member.

It is known that the service user had psychological follow-up and counselling, but this service is not only for those who suffer from depression or anxiety, but for all those who are in an emotional and psychological state shaken by some event in their lives directing includes treatment, on a talking premise, that expects to assist individuals with creating self-comprehension and lead to a certain improvement.
Counselling is an expert relationship established by a professional and a patient that enables different people, groups or even families to achieve emotional well-being, wellness, professional and educational goals.
Counselling is a much-needed help for those who have been dealing with depression, especially for teenagers. Depression can lead to many ailments, especially suicide.

The global suicide rates among teenagers in the 15-19 age group, as indicated by the most recent World Health Organization (WHO) Mortality Database, were inspected. The average suicide rate for this group, in light of information accessible for the most recent year, was 6.4 for 100,000. Suicide rates were higher in boys than in girls. In all regions examined, suicide was the fourth driving reason for death among youthful males and the third for youthful females and, in most cases, depression and psychological problems are the cause.


Conclusion 

After all that has been presented here, we can conclude that these three theories mentioned above can somehow explain the behaviour or the way in which the individuals acted in that moment and situation. We can also conclude that the employee reacted by raising his voice and suggesting that the service user would not be allowed to re-enter the site if he did not comply with the rules, since the young man must have refused to comply with them due to his health problems. As manager you must make a decision about the complaint that was made by the user, the complaint must be taken into account and try to find a way that it does not happen again, such as giving the staff member a mini training in how to act if someone refuses to comply with the rules and tell her that if someone does it, asks the reason again and asks for a justification or otherwise call the manager to resolve the situation.
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