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1.0 [bookmark: _Toc55750804]Introduction
In 21st century working environment, the occupation-specific skills are not considered to be sufficient for graduates or candidates to address the needs of labour markets. Candidates are expected to possess an additional set of aptitudes and attributes, called employability skills. Employability skills become an important issue at the national, regional, and worldwide labour market (Suarta et al., 2017).
This report will explore what employability skills and why are they important to succeed in the workplace. It will also analyse if they have been always important or have changed through the years and if there are any benefits of gaining employability skills. 
A first step in this analysis on employability skills is to define the term itself.
Employability is a term which is used in different contexts, and also with different meanings. Relating to higher education Yorke, M. (2006) defines employability as being the set of skills and personal attributes that will help future graduates to gain employment and be successful in their chosen career, which therefore will be beneficial for themselves, the workforce and also the economy.   
Another definition of employability refers to the qualities and competencies that an individual need to possess to meet the changing requirements of employers and in this way help to understand their goals and potential in work. (The OCR Guide to Employability, n.d.).

 

2.0 [bookmark: _Toc55750805]Main Findings
Employability skills are as important to the employers when they recruit for the right candidates, as they are for the individual for being capable to secure a job, to be flexible within the job market. These skills involve the ability of an individual to secure that first job and to progress in their career. It involves having the ability to advertise oneself, follow the path to a career and remain employable in the work environment. It also requires the ability to access new skills, recognize and assess alternatives, adaptability, adjust effectively to changes and to take initiatives.
2.1 [bookmark: _Toc55750806]The importance and framework of employability skills.
The report from the Australian Chamber of Commerce and Industry and the Business Council of Australia (2002) characterizes employability aptitudes as the abilities required not only to get a job but also to progress within a work environment, to contribute effectively to the businesses strategic directions (Voced.edu.au, 2019).
 Trought (2017) outlines the importance of standing out from the crowd in the graduates or candidates job market, so that they have that unique element to offer the employer. This is due to the increase number of graduates and the competition in the marketplace.
 There are many studies that have analysed and outlined the importance of possessing certain skills and personal qualities in candidates’ employability.
 Employers expect the candidates to possess a set of skills and abilities, which can be categorised into generic skills and technical skills (Cassidy, 2016, p.508–517).
	Another study shows that employers emphasize generic skills more than specialised skills. These findings demonstrate that employers put more value on some particular skills that include: communication skills, analytical skills, and time management skills. Employers will incline to more balanced and responsible individuals with positive job attitudes (Lim et al., 2016, pp.185–192).  
The most important generic skills that the employers define as top rated include analytical skill, critical thinking, decision-making, interpersonal skill, oral and written communication skill, problem solving, leadership skill, teamwork skill, time management skill, and the ability to gather information, resolve conflict, and work under pressure (Jackling and De Lange, 2009, pp. 369–385). 
Yorke and Knight (2006) highlighted the employability skills framework which groups a set of personal qualities, core skills, and process skills. Each group of skills consists of a number of aspects. The first group of personal qualities include: emotional intelligence, adaptability, self-confidence, initiative, independence. The second group of skills consists of: numeracy, self-management, critical analysis, written and verbal communication, presentations, creativity. And the final group represents: computer literacy, planning, problem solving, decision-making, teamwork. 


2.2 [bookmark: _Toc55750807]Benefits of employability skills
There is a variety of skills that can be useful to the employers. Every person has its own personal range of skills, and therefore can make a unique and significant contribution to any organisation. 
2.2.1 [bookmark: _Toc55750808]Benefits of employability skills to the employer
Margaret Kelvey (Learning and Development Consultant - Kelvey Associates, 2020) agrees that making investments in employability skills can significantly affect the performance of the organisations. This could mean improved retention and turnover rates and also more motivated personnel. She firmly believes that by improving employees skills the business can benefit from: increased productivity and competitiveness, reduced cost investment and decreased wastage, improved wellbeing and security, personnel matched to the right positions, learning and improvement planned to work job necessities, high staff morale (KaurSkills, 2012).
The findings show the importance of employability skills as perceived by employers and it is outlined that they give a special importance on communication skills, problem-solving, teamwork and personal qualities (Rasul et al., 2013).
[bookmark: _Hlk55830589]Time management is another skill that is in high demand. Employers will consider employees who have the capacity to manage time effectively to be more productive, therefore they will be able to meet deadlines. They will focus around the most important tasks and will limit the time wasted on non-essential obligations. As a result of time management, the organization will save money and increase revenue. An effective time management will imply the employees to analyse their workload, prioritise the work, and focus on productivity (Doyle, 2015). 
Morreale, S.P. and Pearson, J.C. (2008) agree in their study that the communication skill is very beneficial for employees and the organizations as well. 
Du-Babcock, B. (2006) shares the same opinion about the importance of this skill and admits that good communication can contribute to the productive relations between employees and customers, and it is considered to be critical to organizational success. 
Problem-solving skill is another skill that is valued by the employer and a vital element that contributes to productive outcomes (Lohman, M.C., 2004, pp. 303–321).
	Teamwork is a key element which is required in most occupations and is considered to be an essential part of work environment achievement (Crawford et al., 2011). Employers are looking to recruit individuals who pay due consideration regarding relations with colleagues and superiors.
	Resilience is considered to be an important personal quality that some individuals possess and they can use this skill as an advantage make it easier for them to adapt and recover from different problems or challenges that can occur in workplace (Cherry K., 2017). Due to the changes in the job market this is an essential skill that employers look in their possible candidates or employees. They can remain engaged and focussed, even in difficult situations. And also, can predict trends, which can then be turned into opportunities for the company. An important aspect is that resilient individuals are always curious and keep learning being able to evolve with the times. (Bowden S., 2017). 

2.2.2 [bookmark: _Toc55750809]Benefits of employability skills to the employee
Regarding the benefits of employability skills to the employees, individuals gain from possessing core transferable aptitudes which increase their ability to obtain a job, to remain in the business and to progress in the career. 
They will have the option to react rapidly to the circumstances, offer new concepts or ideas and perform effectively. Being more flexible means that they will be able to adjust and change rapidly to technological change and organizational restructuring. Similarly, the learning ability allows the individual to manage time in an effective manner, while leadership skills and team working is effective to get the best out of the groups and teams. 
Analysing the aspect of employability from the employees’ point of view, a candidate that possess good communication skills could be selected over other candidate (Crawford et al., 2011).
	Other aspect of employability is mentioned by Scarnati, J. T. (2001, pp.5-10) in his studies and relates to teamworking skill and outlines its importance as being a process that allows ordinary individuals to accomplish extraordinary results. It has been mentioned that the essential part of a team represents its focus toward a common objective. 
	An important skill that is included in the personal qualities’ category mentioned before, represents emotional intelligence. This skill is relevant due to the fact that it helps individuals to connect and communicate with other individuals on a more profound level. It also helps create stronger multi-cultural connections, accepts differences and also permits individuals to express their valuable point of view (Dowd-Higgins, 2014). It is also agreed that a sharp emotional intelligent person is capable to understand the emotions or feelings hidden underneath the words and apply that awareness so that stronger professional relationships can be built in workplace.   
	The fundamental findings from the review of recent studies showed that essential digital skills are abilities required in a wide range of occupations in the European Union, starting from basic occupations to mangers positions (Curtarelli et al., 2017). Digital competence is considered to be essential for learning, work environment and dynamic participation in society. It is considered to be vital for all individuals allowing them to enter a new sector or to progress to a better position in their current one. It is an essential skill that differentiates candidates when applying for a position. Recent studies outline the aspect that possessing certain digital skills help with career progression. To expand the chances of success in a digital era, the candidates must surpass the line of basic digital skills and develop those specific skills (No Longer Optional: Employer Demand for Digital Skills, 2019).










[bookmark: _Toc55750810]2.3 Evolution of employability skills
Referring to the previous years, in 2015 the skills that were considered to be important had decreased in importance nowadays. While negotiation and flexibility were occupying a high rank on the list of skills of 2015, nowadays they are considered not as important as before (Gray, 2016).
Employability skills have become increasingly important in the recent times.
In the current globalised world, the work environments are becoming more complex and the businesses anticipate that the laborers should become more productive than before and in a fast pace as well.
Exploration on the future abilities request is closely connected to discussions about technological change and its impacts on business and work markets, for example job losses and creation of new ones, the change of occupations and reorganizations of work environments. The prime technological developments that contour the labour market include automation, digitalisation, artificial intelligence (Lippolis, n.d.)
In a recent study there have been anticipated some of the most important future skills that individuals must have by 2030. The top five skills include cognitive flexibility, digital competencies, decision-making, emotional intelligence, creativity (Top Universities, 2019). 
Due to the rise of digital technologies individuals that possess the ability of cognitive flexibility must adapt to the various changes that occur and conceptualize complex multiple ideas all at once.
Referring to the digital competencies, it is argued that there will be an increase trend of the occupations where individuals use these skills creatively and to solve problems, while other occupations will see a decline where these skills are used for routine tasks (Kispeter, 2018).
[bookmark: _Hlk55833966]Robotization will replace humans in the future, but some aspects like data analysing and decision making will still have to be done by individuals, who will manage the abstract side of information examination.
Even though the future will be dominated by digital technologies and artificial intelligence, some aspects like emotional and social intelligence will remain a unique human ability. There will be a high demand in roles that require the human element, to be empathic, to work closely with others, to communicate with others. 
[bookmark: _Hlk55834987]A recent report from the World Economic Forum (2018) shows that automation will create more jobs in the future. Considering this aspect individuals will still need to possess high levels of creativity and maintain an innovative mindset. Emotional intelligence and creativity are the skills that cannot be replicated by the latest technologies. 


3.0 [bookmark: _Toc55750811]Conclusion
As mentioned above the employability skills are a unique mix of aptitudes, attributes and qualities that is required to be possessed to secure a job or to progress in the career. The work environment is complex; therefore, the employers are looking to hire those individuals who possess complex skills, those candidates who have a clear evidence of job specific skills and who are ready to be productive for the business.
The occupation-specific skills are considered to be no longer sufficient for the candidates to meet the needs’ of today work markets. Employers seek to hire candidates who can be flexible and adapt to changes, who can learn fast. Progressively, individuals’ attributes are considered to be more important than their diplomas. 
The studies mentioned before show that employability skills are an important aspect of 21st century labour market. Analysing the evolution of employability skills, it needs to be observed the increase in importance of certain skills, while other remain on the lower ranks. Also, it can be mentioned the skills of the future that individuals must possess, due to evolution of the technological era. 
Skills like communication, problem-solving, decision-making, teamwork, digital competencies are considered to be the attributes with the highest level of importance. In addition, candidates or employees must possess a number of personal qualities like: emotional intelligence, adaptability, self-confidence, initiative, creativity, resilience. 
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