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[bookmark: _Toc223356725]Introduction
Millions of individuals in the United Kingdom are waking up each day and commit their whole day to the care of a loved one; it could be a parent with a dementia or a child with a complex need or a partner who has a long-term condition. These are not paid to be a carer and even though their efforts to the system of health and social care cannot be quantified, their wellbeing is neglected on a regular basis. This pitch suggests MindBridge, which is a digital mental health navigation platform specifically meant to help unpaid carers in the UK to enjoy emotional and psychological stability.
The innovation delivered on the poster which goes hand in hand is an evidence-based response to a reported crisis. It is based on those foundations that this pitch is constructed to give a more detailed narrative, contextualising MindBridge in the present policy, legislation, and professional practice and providing the argument to have it adopted immediately.
[bookmark: _Toc223356726]The Scale of the Problem
The 2021 Census found out that there were about 5.7 million unpaid carers in England and Wales, which is not the total number of carers, as many of them did not identify themselves as such (Office for National Statistics, 2023). According to Carers UK (2022), 72 percent of carers deteriorate their mental health as a direct consequence of their duties of caring. Moreover, carers are much more prone to anxiety and depression than the general population and most of them say they feel constantly isolated, exhausted, and unseen (Mental Health Foundation, 2022).
Nevertheless, mental health care in the UK is not developed in such a way that it would accommodate carer-specific needs. Mental health provision in the NHS Long Term Plan (NHS England, 2019) is to be improved, but unpaid carers often become the casualties, as they are outside the eligibility of the formal mental health services, but too ill to go without help. This is the exact gap that is filled by MindBridge.
[bookmark: _Toc223356727]Policy, Legislation, and Professional Environment.
MindBridge has been created in accordance with some of the main UK legislation and policy. Care Act 2014 introduces a statutory obligation on the local authorities to identify the requirements of the carers and support them in case of eligibility; MindBridge supplements it by providing an easy-to-access and immediately accessible digital resource at the time of need instead of only at the time of its formal evaluation. The Mental Health Units (Use of Force) Act 2018 and future Mental Health Bill (2025) support the significance of person-centred care of mental health - principles that are inherent in the design of MindBridge.
The NHS App and NHS Digital models have set a precedent for integrating digital health tools into the mainstream of NHS provision and MindBridge aims to do the same, in the same way that NHS Digital Technology Assessment Criteria (DTAC) has approved (NHS Digital, 2022). Also, the Equality Act 2010 notifies the accessibility characteristics of the app, where it is accessible to carers of all demographics, such as elderly and disabled individuals.
In their professional roles, social workers who undertake a carer assessment under the Care Act 2014, community nurses, GPs, and social prescribers are all in a good position to act as gatekeepers who can refer carers to MindBridge. The implementation plan would include training of these professionals so that there were always similar referral pathways.
[bookmark: _Toc223356728]The Use of MindBridge in benefiting Carers and the broader Community.
MindBridge is not an ordinary wellbeing application, it is an all-encompassing navigation one. Carers are presented with a short online assessment which produces a unique resource profile on signposting to local carer services, national helplines, peer support communities and evidence-based self-help interventions, such as exercises in cognitive behavioural therapy (CBT) on registration to create a personalised resource profile. In the case where the reaction of a carer shows that there is a crisis, the app instantly triggers a referral route to NHS 111 or the Samaritans or local crisis team (NICE, 2020).
The peer support option is especially important. Studies prove that social connection and minimization of isolation are the most significant protective elements of mental health (Mental Health Foundation, 2022). MindBridge solves the problem of long-lasting loneliness experienced by the carers directly by building moderated and safe online communities in which the carers can exchange their experiences and strategies.
In case of health and social care professionals, MindBridge provides an anonymised data dashboard, which offers aggregated understanding of local trends of carer wellbeing. This will allow the commissioners and providers to allocate resources more efficiently and they will be able to recognize the communities that might need even more in-person support.
[bookmark: _Toc223356729]Engaging the General Public
The success of MindBridge cannot be achieved without the participation of the general population. Imagery Not all individuals consider themselves to be carers, and awareness creates through different campaigns are essential to stimulate self-identification and help-seeking behaviour. The dissemination methods that MindBridge has adopted are focused on specific social media campaigns, community-based events and collaborations with organisations like Carers UK, Mind and Age UK.
The citizens will get to participate in the campaign in various forms and among these are: sharing campaign messages to create awareness, identifying carers within their circles and referring them to MindBridge and influencing more investments to support carers in the area and nationally. Taking part in the campaign (even on a rudimentary awareness level) will help in the destigmatisation of mental health problems among carers and make help-seeking behaviour a normal practice (World Health Organisation, 2022).
[bookmark: _Toc223356730]Conclusion
Unpaid carers are not a minority within a minority group, they are everywhere, they are in every community and every family and even in every corner of UK. It is not an individual issue of mental health; it is a health concern of the wider population with far-reaching consequences on the sustainability of the NHS and social care system. MindBridge provides a unique, practical and scalable model that goes to the carers on their level, offers immediate assistance, and links them to the broader system of care that they extend to others so frequently and receive so infrequently. The time to act is now. MindBridge can bridge the gap.
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