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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



Within this essay, I am going to discuss an incident where I acted as the officer in charge of the case involving a female who was a repeat victim of domestic violence against her husband of eighteen years. It will be discussed within this essay, my own actions in developing this case and safeguarding this vulnerable female and the effect on repeat victims and offenders.

As mentioned I was the officer in charge of this case, I therefore conducted the investigation surrounding this incident, I was the point of contact for my victim and I also interviewed the suspect. This incident relates to a long history of domestic violence and coercive control which occurred over a period of approximately fifteen years of their relationship. I was made aware of this incident when I came into work the following morning by my Sargent who tasked me to deal with this male suspect who was currently being held in Police custody. He informed me of the circumstances that a female attended the Hospital after taking an overdose then disclosing to nurses that she had been attacked by her husband. Initially it was very difficult speaking with the female as she was in such a vulnerable position and did not want to provide me with a statement or a complaint. This is a very difficult phenomenon to explain why survivors wish not to speak out on their abuse however (VanDerBill, 2022), briefly explains that many domestic violence survivors may fear that if they do speak out about their abuse they may not be believed, may be judged, may bring shame upon themselves or fear of further punishment. This is a very complex phenomenon and will not be discussed further within this essay however this briefly highlights the importance of police officers recognising this to establish aids to help this vulnerable population of males and females. In 2021, the definition of domestic violence differed slightly in the UK and now includes 16 and 17 year olds. Domestic abuse can be defined as any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between persons aged 16 or over who have either been intimate partners or family members (Durham Constabulary, 2021).

Repeat victimisation can be defined as when the same type of crime or incident is experienced by the same victim or target within a specific period of time, for example a year. Therefore, repeat victimisation doesn’t necessarily just mean a person, it can also be a location or an object (Weisel, 2005). Surrey Police have defined a repeat victim as a victim who has been subjected to the same offence or a similar offence two or more times within a twelve-month period (Surrey Police, n.d.). My victim during this case fit this definition of a repeat victim as she stated that during the course of 15 years she had suffered from physical and mental abuse from her partner. Equally as important for the benefit of this assignment it is necessary to define a ‘repeat offender’, this is simply a person who continues to commit either the same offence or similar offence (Collins Dictionary, 2023). This is a very complex phenomenon to explain thus many theories explaining why some people commit crime more than others. Instead of trying to explain this, it will be discussed what may work in relation to tackling these repeat offenders and the importance of highlighting this for future improvements from the Police force and other agencies who work closely with the Police. 

I then went to speak with my victim face to face whilst her partner was being held in police custody, I did this as I thought that it would be more comforting for her especially during this difficult time. One of the things that she was afraid of was that she didn’t understand the whole process as she had not been through this before. I then explained to her the entire process and what we as a force can do to help safeguard her. I explained to her bail conditions, remands in custody and the entire process down the line including attending court and special measures. This happened to comfort my victim and in doing so provided me with a statement of complaint detailing her history of abuse from her partner. One of the many ways police officers can help safeguard victims of domestic violence is by completing a Public Protection Notice (PPN), which must be completed after attended any domestic incident. I explained this to my victim and with her consent filled in a PPN form. I explained to her that the form will be shared with its contents to our partner agencies along with our safeguarding concerns, I further explained that when this information is shared it allows to create a multi-agency response so told her to potentially expect a phone call from one of our partner agencies in the forthcoming days (HMICFRS, 2023).

Due to the severity of this case and the evidence that we now had at this point, myself and my sergeant decided that it would be best to try and remand this male suspect in police custody to help better safeguard the victim. Again, as maintaining victim contact is so important I again rung my victim to explain this to her and then explained that to charge and remand a person in custody would ultimately be down to the CPS however, I explained that if the CPS didn’t agree to this there were other safeguarding options that we could impose like putting bail conditions on the male. I then asked my victim what bail conditions would she like if the CPS wouldn’t remand the male in custody. She stated that her ex-partner has an address in England and that she would like him to be bailed to there and that he works from home so it shouldn’t be an issue with his work and not to contact her by any means. Bail conditions are often used to protect and safeguard victims from further offences being committed against them as conditions such as not contacting the victim/witnesses, curfews, a ban on visiting certain locations and a requirement to reside at a certain address can all be implemented to help safeguard those involved in the case (Leicestershire Police, 2017).

As mentioned previously, this essay is going to focus on how police officers can better understand repeat victims and offenders and what works in trying to tackle these two phenomena’s. Research suggests that crime and antisocial behaviour is not evenly distributed, but rather is highly concentrated. This suggests that certain neighbourhoods, streets and people are more likely to experience crime than others, and more regularly. This can be said for offenders too as some people are more prolific than others and commit higher volumes of crime. This research on how crime is concentrated to certain areas or people then have important implications for crime prevention (College of Policing, 2021).

Evidence shows that certain people are at greater risk of crime than others. A systemic review has shown that overall, 5% of victims experience 60% of all crime. Even more worryingly, once someone has become a victim, their risk of re-victimisation increases. This can be displayed from a 2019/20 survey from the England and Wales crime survey that showed that 34% of domestic violence victims, 27% of acquaintance violence victims and 14% of stranger violence victims were repeat victims. This evidence suggests that due to the likelihood of individuals becoming repeat victims especially for domestic violence incidents a greater effort should be made to safeguard this population from the Police and partner agencies (College of Policing, 2021).  

Domestic violence is a crime which often happens due to a bad relationship between the male and female and usually continues until one of the parties leaves the relationship. This can be proven by (Ending Domestic Abuse, n.d.) as they state that on average high-risk domestic abuse victims live with the abuse for approximately three years before seeking help and experience fifty incidents of separate abuse before seeking professional help. These studies are based off averages and as mentioned my victim took fifteen years before seeking help and endured numerous incidents. However, these figures suggest that most domestic violence victims become repeat victims. The victims and offenders of domestic violence are in a sort of cycle where violence perpetuates more violence leading to repeated victimisation with the victims having a history of being abused (IvyPanda, 2021). 

Another conclusion that can be said from previous research into repeat victimisation displays that those who victimise one target on one or more occasion, have been involved in that crime for longer than those who do not. This is accurate in cases of domestic violence where the offender usually has a long history of abuse when the first case is reported to Police. These figures suggest that a greater effort is to be made for these victims as once a person becomes a victim of domestic violence the likelihood is that they will become a repeat victim thus not reporting the incidents to Police on average until three years later (IvyPanda, 2021).

When a victim of domestic violence calls the Police, the likelihood of calling them again within a short period of time is increased significantly. It is said that when a report of the first incident, there would be a report of a second incident in approximately 35 percent of the households with a further incident occurring in five weeks in approximately 44 percent of the households. This suggests that the conclusion that victimisation predicts victimisation (IvyPanda, 2021).

In respect to repeat victims the same can be shown with repeat offenders whereby they commit most of the crimes recorded. Most people who break the law commit one or two minor offences, however, a small population of offenders go on to commit a large proportion of crime. The Home Office estimated that 10% of active offenders are responsible for 50% of all crimes recorded (College of Policing, 2021). This suggests that like Police putting more emphasis on repeat victims the same can be said with repeat offenders as they make up most of the crimes committed.

As mentioned my suspect was remanded into custody due to the severity of the case. This was a massive safeguarding measure as it prevented the suspect contacting the victim by any means. My victim was very pleased with this result as she stated that she still would have been nervous if he was released on bail in the address in England. She also mentioned that she feared that other women would eventually get into a relationship with her ex-partner as he is very manipulative. I explained that a measure has been put into place which is called the ‘Clare’s law’. I explained that this is a scheme where it gives the right for partners to request information regarding domestic violence history about their current partner. This scheme is named after a female who was murdered by her abusive partner Clare Wood in 2009 and it was then introduced in England and wales in 2014. Under this law, a person has the right to make an application to the police requesting for information about their current partner because they are worried that they may have an abusive past and believe that they pose a risk to themselves. This is again another safeguarding tool that Police can use to share this information to better protect victims of domestic abuse before they become repeat victims (Clare's Law, n.d.).

To stop repeat offenders from committing further offences is very difficult as many theories which will not be discussed state that some people are more prone to break the law than others due to where or how they were raised. However, certain tactics can be used by the Police to try and prevent this. One of the tactics that can be used is a ‘deterrence’ by increasing the chances of being caught. The existence of there being a criminal justice system will act as a deterrent to the public by showing that there are negative consequences to offending. A study conducted by Pratt (2009) collected results of 40 studies which examined the risk of being caught deters members of the public from committing any offences. Their analyses supported this as they found that the certainty of being caught has a deterrent effect on people, regardless of the punishment. Another tactic that could be utilised is by simply reducing the opportunities for crime. It is simply possible for Police to cut crime by reducing the opportunities that exist for people to break the law (College of Policing, 2021).

In conclusion, it is evidential that a problem exists for Police officers due to people, mainly domestic violence victims becoming repeat victims. Despite there being safeguarding protocols in place such as bail conditions, remands in custody, PPN’s and Clare’s law which have all been discussed for victims. This however does not stop victims becoming repeat victims. A clear emphasis must be put onto victims of crime as once a victim of crime endures this they become more likely to become re-victimised.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 


























Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:




In this essay, I will be discussing a domestic abuse incident whereby I attended and was the arresting officer and the officer in charge of the case.

This incident was rather complex in nature due to the victim making disclosures to her close friend who then reported it to Police. Due to this the victim, initially didn’t want police involvement as she had two children with her partner and was afraid that they would be taken away from her and believed that her children would hate her as a result of this incident as she believed that she would be responsible for having their dad arrested. After the male was arrested, he was released on bail with conditions not to contact the victim by any means or to attend her address however he broke these conditions multiple times which made the victim fear for her safety and the children’s safety, eventually the CPS charged the male with domestic assault and coercive control however before the trial the victim then wanted to withdraw her complaint and drop the charges against her partner.

Domestic abuse consists of any form of abuse whether physical, sexual, violent, controlling, or coercive control, economic or psychological abuse whereby the victim and perpetrator are aged over 16 and are personally connected to each other (National Centre for Domestic Violence, n.d.).Within my case that I will be discussion my victim suffered from physical, psychological, and economic abuse as her partner assaulted her on numerous occasions, made threats towards her involving her children and was in control of her finances as they were being deposited into his bank account which also added to the complexity of this case. 

Estimating the prevalence of domestic violence is very difficult as it is such a hidden crime and very underreported. A misconception is that men can not be victims of domestic abuse however this is untrue. However, women are usually the subject of this crime. Unfortunately, domestic violence is so common in the UK that the Police in England and Wales receive on average over 100 calls every hour relating to domestic abuse (Women's aid, 2022). As mentioned, it is difficult to estimate these numbers however the Crime survey for England and Wales estimated that 5% of adults (6.9% females and 3% males) aged 16 or over experienced domestic abuse in the year ending March 2022, this figure equates to an estimated 2.4 million individuals over the age of 16. More worryingly however for the police is that there was no significant change in the prevalence of domestic abuse experienced by adults in the last year, compared with the figures from 2020 and the number of police recorded domestic abuse related crimes in England and Wales increased by 7.7% compared with the previous year. There are two ways of viewing these figures however, either domestic violence is on the rise where more and more men/women are being abused or more people are coming forward and reporting their issues to Police as more and more campaigns which are seen on the TV and on posters are coming forward and reporting their abuse. Either cannot be said as factual however there are more and more female charities than ever before which help females who are victims of domestic abuse (Office for National Statistics, 2022). 

As mentioned this incident that I will be discussing was a third-party report made by the victim’s friend. She informed Police of the disclosures that were made to her and wanted Police action as she was very concerned due to the disclosures that were made to herself. She informed police that her friend had been punched to the eye and had been bitten to the arm. Due to the nature of this call I attended based of that information to speak with the victim. On arrival at the victim’s address she appeared very confused as to why police had attended her address and very anxious. She then mentioned that her partner and her two children were in the address with her. This made the situation slightly more complex as not only did we have to safeguard the victim but also the two children who were both aged eight and six. The suspect then came and spoke to us officers, he appeared slightly anxious however kept trying to take control of the situation and not letting his partner speak to us. Due to this both parties were separated and I then explained to the victim why we had attended her address, to which she immediately replied that nothing had happened between her and her partner however, I noticed that she had slight reddening under her left eye and had a mark which appeared to be a bite mark on her forearm. Due to this I then arrested the male on suspicion of domestic assault and my colleagues conveyed him to custody to authorise his detention whilst I stayed with the victim. The children were shortly taken away by the victim’s grandparents as she had rung them to take them away for the evening. 

Shortly after the children left, I again spoke with the victim and explained the circumstances that we received a report from her friend. She then began crying and informed me that she still loves her partner very much however over the past two years he has begun physically assaulting her which had gotten worse and more frequent over the last six to eight months and blamed it on stress from work. One of the first challenges was to get the victim to provide a statement and I knew that this was going to be very difficult as she had explained that she loves her partner and was afraid of the implications with her children as she thought that her children will hate her for having their dad arrested. I spent a lot of time with the victim and explained the entire process whilst remaining empathetic as I understood that she was going through a very difficult time. At first, she was very reluctant whether to provide a statement or not as she stated that she was still in love with her partner but wanted the abuse to stop and wanted a way out from the relationship. Her main concern however was giving evidence in court but I explained that she would be entitled to special measures in court and would be able to provide her evidence as an interview form.

Many victims of crime including domestic violence victims experience stress and fear throughout the investigation especially attending court and giving evidence. This stress can affect the quality of evidence therefore special measures can be utilised to obtain the ‘best evidence’. The Youth Justice and Criminal Evidence Act 1999 (YJCEA 1999) introduced a range of measures that can be used to facilitate the gathering and of giving evidence by vulnerable and intimidated victims and witnesses. These are collectively known as ‘special measures’ which are a series of provisions that help vulnerable or intimidated victims/witnesses their best evidence in court (CPS, 2021). As my victim was a victim of domestic violence she would be considered under section 17 YJCEA 1999 which covers ‘intimidated’ witnesses and defines them as witnesses whose quality of testimony is likely to be diminished because of fear or distress at the prospect of giving evidence. There are many special measures that can be utilised which include the removal of wigs at court, giving evidence via a link, screening from the suspect at court and aids to communication (Nidirect, n.d.). My victim in this case opted to give her statement via a recorded interview, I explained this to her and explained everything to her on how it would be conducted and where. I explained that these take place in a police station and would be her evidence in court if the CPS decided to charge her partner. I did not interview my victim for this case however she stated in her interview that she had been in a relationship with her partner for approximately nine years and during the first six years everything was okay however during the last three years he began physically abusing her and took control of her personal independence payment which was being paid directly into his bank account. 

I interviewed the suspect in this case and he denied all the allegations that were made against him and stated that his partner was a liar and wasn’t sure how she received the bruise under her eye or the mark on her arm, and denied all the historic abuse. With a lot of domestic violence cases, gathering evidence can be very difficult as a lot of the incidents that she mentioned in her witness interview were historic with no witnesses or further evidence. This also added to the complexity of the case as there was very little evidence apart from her witness interview. Despite this the male was released on bail and had conditions not to contact the victim or attend her street. Whilst the suspect was on bail and the little evidence I had I tried to obtain a background into their relationship by taking two antecedent statements from the victim’s parents. During these statements, I obtained a background into their relationship and tried to capture how the victim was around the suspect and her behaviour changes whilst they were together in a relationship. The victim’s parents stated that there were no disclosures made to them about the abuse however noted that whenever she would visit them, the suspect had to be there meaning they spent very little time with their daughter and every time they rung the house phone, he would always answer and would often inform them that their daughter was sleeping however this was usually in the morning or early afternoon and they also described how he would usually take charge of the conversation when they visited and how their daughter almost looked scared around him. I also looked on the police system to check if there were any previous domestic incidents involving the both and from checking the neighbour had rung in two separate incidents where he stated that a disturbance was ongoing. Due to this I then went to speak with the neighbour who agreed to provide me with a statement. Within his statement, he stated that he never saw the male physically assault the female however usually heard a lot of arguing usually from the male shouting and stated that he never typically saw the female leave the house unless she was accompanied with her partner. In addition, I also obtain with the victims consent her medical records as she stated that she had to visit the hospital on one occasion due to her injuries. Despite there not being an overwhelming amount of evidence I conducted all reasonable lines of enquiries which led to the CPS charging the male suspect.

A court day was finally set in relation to this case. My victim had the support of myself and I continuously kept in contact with her, after the incident I submitted a public protection notice for her and the children so she had support from our partner agencies and witness care. When I informed her of the court date she began crying again and I could see how visibly upset she was, she said that she felt horrendous for what she’s done to her ex-partner and that she still loves him and began saying that he only hit her due to him being stressed with work and wanted to withdraw her complaint. During this conversation, I showed empathy with the victim and respect, as in our initial training we were taught about a psychological response called ‘stockholm syndrome’ in relation to survivors of domestic abuse. Stockholm syndrome occurs when hostages or abuse victims bond with their captors or abusers. This psychological connection can develop as quickly as a few days or even years of captivity or abuse. This syndrome has been explained that abuse victims may come to sympathize with their abusers which consequently is the opposite reaction that people may believe would happen (Holland, 2019). Already with this knowledge and the fact that she has two children with this male I remained patient with her and again listened to what she had to say about the entire situation. Whilst she was speaking to me I tried not to interrupt and instead just listened, this demonstrates that I cared and trying to understand what she was going through in this difficult time. I advised her at the time not to make a further statement to withdraw her complaint and instead have the weekend to think and process the entire incident by talking with friends and family members who all supported her then contact me with her decision. The following week I received a phone call from my victim advising me that she had spoken with her parents and wanted to continue with her complaint and was willing for the incident to go to court.
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