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	DRAFT RESEARCH TITLE QUESTION:
INTRODUCTION:

Is live facial recognition an effective tool in modern policing?

Live facial recognition (LFR) technology is a new but contentious tool used by police forces in both the UK and abroad. Live cameras scan typically large crowded spaces at public events, and compare members of the public captured on the cameras in a bid to identify persons of interest from a pre-determined watchlist in order to prevent and detect crime (South Wales Police, 2022).

Both in the UK and globally, the deployment of such technology has not been without its controversy, with the public perception of the technology being viewed as negative, harming the public-citizen relationship in a time where there are already strains on the relationship between the police and the public (Bragias, et al., 2021).

Additionally, with news outlets reporting on South Wales Police losing its court of appeal case regarding LFR, where the technology was determined to be unlawful and unethical, LFR has been a topic of legal controversy as well as public perception (Dodd, 2022).

With LFR still being used, research is proposed to identify what, if any, changes have been made to deployment of LFR in the UK to ensure it is both ethical and legal following the court of appeal case in 2020, and also to consider whether any negative public perception of LFR is outweighed by the positive results it brings.  





	SUMMARY OF RESEARCH OBJECTIVES: 

1) Is LFR use now considered to be lawful and ethical?
a. Discussions with members of the digital services team at South Wales Police (SWP) to ascertain what, if any, changes they have made or will make to LFR following the 2020 court of appeal case.
2) Is LFR effective?
a. Discussions to be had with LFR team members in SWP to understand what constitutes a positive deployment, with the aim of being provided quantitative data on recent deployments of LFR.
3) What is the perception of LFR deployments?
a. Opinions to be gathered on LFR deployments from:
i. Police officers who are subject matter experts (SMEs) on LFR.
ii. Police officers who are not SMEs on LFR.
iii. Members of the public who do not work for a police force in any capacity.

Objectives 1 and 3 are likely to be in the form of qualitative research, with objective 2 having quantitative information sought.



	LITERATURE REVIEW:

One journal article this research intends to reference is by Kelly Hine, Adelaide Bragias and Robert Fleet. The article thematically analysed over 600 public commentary posts on online videos about facial recognition technology. The article found that the public has mostly negative sentiments about the technology, identifying common concerns to be power, technology and the rights and freedoms of citizens. The findings suggest that if police authorities address the concerns by being transparent in their practices and educating the public about the technology, an increase in public support is possible, building trust and confidence in the police. The article focuses largely on US citizens, however this research project may be able to draw comparisons to UK opinion. The article was published in the summer of 2021 (Bragias, et al., 2021). 

There are a number of other journal articles available for cross reference to support the findings by Hine et al. An article written by Joe Purshouse, Liz Campbell explores the technology in Wales, whilst drawing comparisons to police forces outside the UK. They explore how LFR is a continually evolving technology, referring to how it has created controversy around the public and civil rights groups, and how police forces, particularly South Wales Police, have made changes to address such issues. The article was published in summer of 2022 (Purshouse & Campbell, 2022). 

Additional to journals, the research project will reference newspaper articles, largely published online to aid gage public perception at the time the article was published.

Vikram Dodd, a police and crime correspondent for mainstream UK newspaper The Guardian, wrote an article exposing LFR as being unlawful and unethical. The article explains how such conclusions were made, and at the time it was written, states UK parliament was yet to bring guidance for LFR (Dodd, 2022).


Research shows that at the start of the decade, LFR stirred up controversy, particularly in the UK following it being labelled as unethical and unlawful. However, an article by Forbes magazine in April of 2023 explores how UK police forces continue to use the technology. The article, written by senior contributor Emma Woollacott, states research found following improvements to LFR, there is no statistically significant bias in relation to race or gender, which was a contributor to the controversy the technology faced at the start of the decade. The article shows that following controversy with The Metropolitan Police Service and their technology’s inaccuracy, true positives were made 89% of the time (Woollacott, 2023). This is in contrast to the article published by Dodd in 2020, which found a report said the accuracy sat at only 19% (Dodd, 2022).

Additionally, to the aforementioned sources and types of resources, the research project will reference police websites directly. Many UK police forces, including South Wales Police, have added web pages explaining what LFR is. They give explanation outlining how it is used, how the pre-determined watch lists are created, and how data is captured and stored in the long term (South Wales Police, 2022). This aids the conclusion dawn by Hine et al that police forces who are more transparent about LFR are better placed to have more positive than negative public perceptions about the use of the technology.

The research shows that public perception of LFR at the start of the decade was largely negative, with ethics and legality being contributing factors. The research proposed aims to be able to identify if there has been any public shift of opinion, following any changes highlighted by key reports and court cases published at the start of the year.



	SUMMARY OF RESEARCH –SURVEY METHOD: 
For objectives 1 and 2, the method of conducting interviews with the subject matter experts in the LFR department of SWP. There will be prepared questions to narrow down the conversation to cover topics this research proposes to address. 

For objectives 3, it is important to get as many responses to the survey as possible to make a substantive conclusion on the results. A digital survey will be used to achieve this. 

	SUMMARY OF SAMPLING FRAMEWORK: 

For research objectives 1 and 2, subject matter experts are best placed to provide the research. It will aid ascertaining fact, rather than speculation or interpretation, particularly for research objective 1. 

For research objective 3, the target sample is much more open. Since police officers can also be members of the public, they will be open to participate in the survey. However, to understand any trends, it is important to know what, if any, police background the answerer has so that organisational bias can be considered. 



	ETHICAL ISSUES:
Research objective 1 proposes to identify if LFR is ethical and lawful. Therefore, accurate representation of the facts is paramount, and a false statement could damage reputation of the police, and/or the police-citizen relationship if published.

Additionally, the ascertainment of quantitative data for research objective 2 may be difficult if there is a revelation of police tactics. Therefore, it is important that anyone providing data, either in the form of statistics or opinions, has the knowledge where the research is going to be used, who is going to see it, and if necessary, has the approval from any relevant senior management.

There will be no personal data used to form part of the research project as it is not necessary to the proposed question. 

	TIME SCALE:
It is anticipated each research objective to take approximately 2 months to allow time to set up the questions/survey and to collect responses. 
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