	LCLM4002_BIRM Digital Skills Task 3
Website Evaluation  


	Student Number
	
	Student Name
	

	

	Website Chosen 
	Ten Pin Bowling

	Insert hyperlink to website
	https://www.hollywoodbowl.co.uk/bowling/

	

	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: The online was fast and easy to open. A online  often takes less than 2 second to load and open. The speed of and website is very important because it decide the ranking of Google. It is confidenc that if a website takes longer than 3 seconds to load, people usually leave. It’s very significance that every business must keep their website downloading.



	Question 1b – Does the website contain many sub-pages? How does a prospective customer navigate these?


	Answer: Yes, it does. There is Bowling, Christmas party packages, mini golf, arcades, pool, children and teen party, latest offers, find us and contact us. This enables the customers to browse confident and see veraties in products and what best suits them. They can navigate these according it their needs and preferences.



	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes, they can make a booking via the website. All they to do is scroll down to the connected page and follow the directions.



	Question 1d - What improvements could be made to the usability of the website?


	Answer: The only useful I think they can do is to make the children activities accessible by putting them at the top of the page and make the font larger. That way it will be more visible to customers as they enter the website.



	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The webpage looks very good especially the main page. The colours are amazing and vibrant. It makes you want to search down it to the acceptance.
There are no differences in terms of colours, pictures, etc. Mobile phones are way smaller than laptops, therefore everything will really look smaller than that of a computer.



	Question 2b - How does the website use imagery, video and colour? 


	Answer: They use pictures, video and colour to attract customers, make it look more appealing to grab customers attention,  It also helps them to interact with their thinking and helps to visible.



	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: Live chat is a very good and purpose way of understanding with customers. However, this company website does not have a live chat tool which puts them at a disadvantage.


	Question 2d – How effective are the social media links on the website?


	Answer: Social media improves to create followers, helps you to communicate with others, shows the website’s brand and what they do. It also helps to improve business friendships and work together to raise customers fulfilling.


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer: Supply are made clear to people by giving full statement of the company’s products and services on their websites. They annouce on Television’s advertise.



	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer:  people can search on customer feedback, social media like Facebook, Instagram, Tik Tok and Twitter where customers leave feedback. Reviews are also available on the company’s webpage.



	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: There is lots of choice for family deal. Kids eat, drink and bowl from only £8.50pp only. Customers helping what we need. We had super fun and I highly recommend to friend and family.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: It’s showing clearly about prices and family package and kids, there is no hiding prices and they giving good service for customers.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.Hollywood Bowl

	
	2.games

	
	3. Parties

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
Yes, it is true.

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Nowadays everyone is using internet and if it had website very easy to search and it will be more visible for customers. You also need a website to keep your business going as it is much quicker and easier. If you want to do marketing this is way we approach with people with company website.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: One recommendation I would like to say the play time could have extra time and less waiting. 
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