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· Introduction 
[bookmark: _Int_DHoQjutg][bookmark: _Int_52hu8iYz][bookmark: _Int_pkU1vUq0][bookmark: _Int_kGcbeljf][bookmark: _Int_WgzVVh0V][bookmark: _Int_cROZymgM][bookmark: _Int_jSx22CxS][bookmark: _Int_amEjx8S9][bookmark: _Int_G2QlTrqM][bookmark: _Int_uJGnEpXa][bookmark: _Int_wv0FTFqN][bookmark: _Int_fmn4de2w][bookmark: _Int_TV7c8kBt][bookmark: _Int_lTVuHown][bookmark: _Int_sDR2XU2t][bookmark: _Int_nXWu19Dm][bookmark: _Int_68YDP6nT][bookmark: _Int_aliutvbt][bookmark: _Int_vA8Xgfs4][bookmark: _Int_zuLNrYlw]This report will be related to the PowerPoint training that highlights if there is a need to provide training on how to use technology to collaborate at UWTSD. In this report I will explain the reason why this question was relevant to research. The different types of research methods that were available to use and the methods that were chosen for the PowerPoint training. The ethical consideration that was taken when carrying out the questionnaire will be important in the report because it will ensure that all members took part was treated fairly. The design of the research was decided by the group and in the form of a timetable on to balance time management and on to approach research. The report will explain the purpose of why it is important for the University to adapt to the need to provide training on how to use technology to collaborate. I will analyse the results that was taken from the questionnaire and the question that were used in the research. At the end of the report there will be a conclusion a summary of the important points as to what was proven for the research and what cannot be solve. I will be giving a recommendation as to provide training on how to use technology to collaborate based of the research.
· Research design 
[bookmark: _Int_sxw5uWiE][bookmark: _Int_A0agL7PO][bookmark: _Int_6Wz5jRkV][bookmark: _Int_3Nn9uh2c][bookmark: _Int_s7tHkqmp][bookmark: _Int_sfySCaLw][bookmark: _Int_f8qLfX7M][bookmark: _Int_DC6LQ6dY][bookmark: _Int_MCyK48BJ][bookmark: _Int_lt2lkV4L][bookmark: _Int_CoFTxncv][bookmark: _Int_VAVulvYM][bookmark: _Int_1PGVpdUT][bookmark: _Int_uIhtxH1z][bookmark: _Int_ZyWE5FS5][bookmark: _Int_fyO6BXcp][bookmark: _Int_cRVwxxv3][bookmark: _Int_r1ckhxKX][bookmark: _Int_WaJk4OMg][bookmark: _Int_AYQ7cEGO][bookmark: _Int_kNVh5tst][bookmark: _Int_AE6F91mm][bookmark: _Int_06FHJV2w]The design of the research was decided by the group and in the form of a timetable on to balance time management and on how to approach research. Due to the research, I have learnt ways of safety by what search engine is safer to use, by week three I have learnt how to use PowerPoint and which design was best suited to our PowerPoint. Doing so I made sure that we all knew all the benefits, tips tricks when creating a PowerPoint. We went through the assignment step by step between ourselves then decided which section is suitable for us in the week four. We decided which and what slide to put together with information we already reaching from. Google scholar, reasons why we decided on google scholar we were taught at the begin of our classes it   was one of the safe search engines to use when carried out our researches, week five before putting together the final parts of our presentation we discuss about overlooking our research engine /after doing so we went over who was presenting which part and made all the corrections which needed to be done. The following which was week six we decided to meet up with others just to ensure that everyone was comfortable with what slip we decided to be presenting doing so helps to build up our confident for the presentation  

· Research questions
[bookmark: _Int_HLFF32Vf][bookmark: _Int_hBNpTyPA][bookmark: _Int_FB0uwFbu][bookmark: _Int_4pIn3AuC][bookmark: _Int_B7SNHTUs][bookmark: _Int_c0oW4jAJ][bookmark: _Int_Ycr3Catd][bookmark: _Int_MgNEEuE0][bookmark: _Int_33k0gnrd][bookmark: _Int_iChzQY8R][bookmark: _Int_xdU76yYj][bookmark: _Int_Y6XFfYjJ][bookmark: _Int_tIzOgotx][bookmark: _Int_UNGuNgot][bookmark: _Int_DReIf5zJ][bookmark: _Int_g3WWGpWz][bookmark: _Int_8Bis9qwE][bookmark: _Int_AvLbZKcn][bookmark: _Int_xTSVXLC2][bookmark: _Int_v6VvPCqr][bookmark: _Int_9pMEmC2F][bookmark: _Int_mrouA3lf][bookmark: _Int_uuik4Igh][bookmark: _Int_SGMDe0wG][bookmark: _Int_tO4HpT1w][bookmark: _Int_t7GPuJcr][bookmark: _Int_W3XdeEzz][bookmark: _Int_TmnaM9NF][bookmark: _Int_boRpOkbP][bookmark: _Int_6RVJjPyN]The question that was used in the research “is it important for UWTSD to provide training to use technology to collaborate” We chose this research question because we as students at UWTSD have needs to use technology. I have learned that all different age groups are finding it exceedingly difficult how to use technology, which proved training from uwstd. Students would benefit from it because it will  help us in many ways like online class, doing our assignments all so to carry out  researching better which  help to widen our knowledge , by in proving our communicating skills  when reaching out to family are friends for example taking  a what Apps are zoom calls , most importantly most of our assignment  is carried on line, all so  have carry out researches' doing so we are looking forward to the furfure after training is provided which would make things a lot more easier for us. The questions used lead us to find that the use of technology was 80% effective and 20% non-effective, due to finding out that the 80% of the students who had found using technology effective have had previous experiences as well as training provided on hand. Given this the 20% that had found technology non-effective had described their experiences as poor due to the lack of training and basic experiences such as making a simple video call, researching, or typing formal email.
[bookmark: _Int_JTqzx42Q][bookmark: _Int_wK3mNfkY][bookmark: _Int_ViPYFsFD][bookmark: _Int_3JUqT3lK][bookmark: _Int_kT0rO75O][bookmark: _Int_4GMYvJt9][bookmark: _Int_N9jAZoZY][bookmark: _Int_LklLYfBs][bookmark: _Int_Wi4BtnyB][bookmark: _Int_cDjl17r3][bookmark: _Int_wiwKD78e]Was it open or closed question? Doing our preparation, we decided to send out questionnaire which based on our prestation in doing so we make sure everyone was treated fairly     

· [bookmark: _Int_70Rx4ZS4]Methods
· [bookmark: _Int_aMMMEg2C]Primary Research 
[bookmark: _Int_MUkwA8U3][bookmark: _Int_gRen5Afd][bookmark: _Int_Fs4aiaI4][bookmark: _Int_vDCaEoa2][bookmark: _Int_VYycN1nA][bookmark: _Int_bKnVWJWB][bookmark: _Int_ZKPeQhlE][bookmark: _Int_taebGa69][bookmark: _Int_cUOETYaE][bookmark: _Int_fFbDEWgh][bookmark: _Int_Hac4j5QP][bookmark: _Int_4JqjXVH4][bookmark: _Int_dRI2yk7Z][bookmark: _Int_eFD9v7cV][bookmark: _Int_3xWzPjEc][bookmark: _Int_CG2N95k7][bookmark: _Int_LMF5YbMI][bookmark: _Int_4oJCJc7O][bookmark: _Int_LNqokZCF][bookmark: _Int_2Rpws2KP][bookmark: _Int_WYZ1PcLq][bookmark: _Int_PdaaFKHW]The primary research that I have gathered was interviewing the students at UWTSD. I have learnt while speaking with each student about their concerns, 80% responded that they were uncomfortable using Tecnology to collaborate, while 20% find it quite easy using technology, in doing so I have gathered knowledge that no matter what their race, background, age, sexuality or religion you descend from
[bookmark: _Int_vweDyQHk][bookmark: _Int_YgNjenf9][bookmark: _Int_iqdjL8Gg][bookmark: _Int_2VldXErh]Another primary research is the questionnaire that was created by the group. These questions are both open and leading questions that allows the reader to be able understand the question asked.  The aim of the questionnaire is to be able for the reader to write their opinion freely. 
· [bookmark: _Int_KyQrbZx4]Secondary Research 
[bookmark: _Int_n0UHmQaN][bookmark: _Int_1Q697Rt1][bookmark: _Int_oEzEG3cv]In my research I have used online, books and YouTube videos to help support the power point information. For example, google scholar gave us secondary about  
· Ethical considerations
[bookmark: _Int_eiVpA2T3]During this process, we had to keep the confidentiality of the members within the uwstd, to ensure that members felt safe to provide answers and thoughts.
[bookmark: _Int_EwaVNccr]The ethical consideration that was taken when carrying out the questionnaire will be important in the report because it will ensure that all members that took part was treated fairly. To ensure that students remained unknown, we decided not to include the following personal information such as name, age. This was due to students being able to feel as if they are in a safe and secure environment that they can share their opinions and doubts. 
[bookmark: _Int_knkEJgU0][bookmark: _Int_Ure0mPEQ]Therefore, we used a suitable approach by ensuring that we confirmed the use of student id and email to collect data.
· Results 
I will analyse the results that was taken from the questionnaire
[bookmark: _Int_j6RezqcD][bookmark: _Int_dZBYJP9Y][bookmark: _Int_3LPnLpGK][bookmark: _Int_XWfucV3S]The results received gave us a wider understanding that the 80% of the students that was uncomfortable with using technology had requested the uwstd preformed basic classes to ensure the correct use of technology. The 20% of students that reported the use of technology as understandable gave feedback that uwstd should include classes that can unlock a new level of technology skills and put to test the basics skills that are already known. We believe that if uwstd took onboard all feedback given future students will have the opportunity to develop their technology skills as of result see better work performance.
· [bookmark: _Int_eLrIdbT4]Discussion 
[bookmark: _Int_WrzXyicT][bookmark: _Int_aVMVvzS8][bookmark: _Int_yaU6gHAg][bookmark: _Int_kvA3b1Uk][bookmark: _Int_a5YuOVjN][bookmark: _Int_ejLmhajR][bookmark: _Int_mlCwQDzi][bookmark: _Int_FhjHK3MW]Our questionnaire results had direct feedback, which lead us to understand how the students at uwtsd  had felt about technology and what was required in classes that link to technology. We also discovered that 80% of students have a lack knowledge when using technology to collaborate. In result this led to poor online research, communication via computer skills and can affect students' education. Siobhan Treacy (2018) said that “access to technology and technology problems can cause stress for the student, lead to negative mental health and cause the student's leave education” We would agree with this statement because technology supports education. 
[bookmark: _Int_tMFq9nm6][bookmark: _Int_XavQv65Z][bookmark: _Int_CNlsgGvW][bookmark: _Int_vbmcYsCb][bookmark: _Int_Kz3Hlim1][bookmark: _Int_QHaTXtCS]In addition, the current economy show there is an increase in the use of technology in education. For instance, the covid 19 has resulted students having online education.
[bookmark: _Int_4EPSiTfY][bookmark: _Int_xUJA0LxI][bookmark: _Int_6EpQqB1K]We forum (2019) said “education has changed drastically, with the mass amount of people remote learning where teaching is completed remotely and on digital platforms. Research suggests that online learning has been shown to increase the recall of information, and take less time, meaning the changes coronavirus have caused might be here to stay.”
Based on the research I was surprised by the information received due to the short period of time the mass number of students that’s lacked knowledge within the use of technology to collaborate
11 people participated in questionnaire 
[bookmark: _Int_Ye9VevxT][bookmark: _Int_6cadRfGa][bookmark: _Int_Wy8WqLka]Due to my findings my results have shown similarities with other researchers such as finding that a lack of knowledge can cause mass damage to the students’ mental health. Covid 19 has a mass impact towards the destruct of mental health, due to these teachers and lecturers had to use technology to reach out and communicate to students. Bearing in mind students had to drastically adapt to using technology. This impacted in the result of poor mental health as students felt a sense of confusion and stress towards using technology to complete their studies online.
We were able to guess the result as a few members of the group had shared that they had been lacking in the use of technology due to reasons such as, not having access to any technical devices or any basic training. If they were to have the basic training and access to devices this would result to a development of better communication and enhanced skills.


· Conclusion 
[bookmark: _Int_FrgmgaQ7][bookmark: _Int_iZQY0VCv][bookmark: _Int_V8JihmLd][bookmark: _Int_lvdFVojB][bookmark: _Int_rObAa6Xq][bookmark: _Int_NNn4TIPA][bookmark: _Int_h3XSFK7G][bookmark: _Int_4F5RpaYq][bookmark: _Int_3WMWTC20][bookmark: _Int_rylIm0WL][bookmark: _Int_qQJAvQSA][bookmark: _Int_rTb1t8HB][bookmark: _Int_qbg76FeJ][bookmark: _Int_MFD8gh7b][bookmark: _Int_rsi5mj4B][bookmark: _Int_ExJadCEU][bookmark: _Int_79nJx00U][bookmark: _Int_YPHt2GQH][bookmark: _Int_8qvjQzX8][bookmark: _Int_yhdbPsk4][bookmark: _Int_lSOSzomE][bookmark: _Int_Vdc96OFt][bookmark: _Int_igRYgS9f][bookmark: _Int_4xPTZa3w][bookmark: _Int_3nfQlbdn][bookmark: _Int_01iLfdkP][bookmark: _Int_qoLmRspL][bookmark: _Int_Pik3Qmlz][bookmark: _Int_SQE9W2rI][bookmark: _Int_raL161iU][bookmark: _Int_cG4dno0C][bookmark: _Int_j5PBbNeJ][bookmark: _Int_UuzeE7C3]Our discussion has proven that the lack technology use can have a major impact on society. From results received we think that uwstd could provide a wider range of courses, which can help improve the use of technology within all departments of education to enhance better work ethic and a clear study structure. We feel that based of our results learning the use of technology should be done step by step and made fun and easy to understand, most importantly tailored to each student that has a small understanding they already have of the use of technology. This also includes taking into accountability the mental health of students as, learning something new can become suddenly overwhelming and stressful, but to reduce that teachers can thoroughly teach students how to use technology. They can also set students small task such as going away and practicing how to email a teacher if required or creating a word document. By doing this teachers can help students improve their areas of weakness. From creating a graph, which manage to show the most confidently used digital network which was digital skills and WhatsApp as well as the most unconfidently digital network used was word and Moodle. This shows that the networks more required to help when studying was used by students without confidence. As a result of this students will complete work to a poorer standard. I have learnt how important it is to have the basic required skills within the use of technology training, I am looking forward to uwstd take on board this information collected to help provide better work ethic, building required skills and restoring students with confidence, in doing so I have provided all the information which needs which has proven during researches' with evidence , l hope for the future  things  will be much brighter  after these basic training needed to be done, am looking forward to  butter and much more easy further, in during my training I have learn a lots of ways how to carry out  researching , PowerPoint and  copping and pasting ,referencing ,which help me to carry out my on line classes with lecturing also my assignment I feel the needs to say thank  you to all the tutors that takes  time to help students learn to use technology  to learn  how to collaborate.  
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· A blank copy questionnaire
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1. Are you comfortable using office 365 ?

3saidyes 5saidno 3slightly

2. Which are you most confident using

Word (4 people )

Excel (1 person)
Power point (3 people )
Microsoft teams (0)

| need assistance ( 3)

3. Do you believe you need training at
UWTSD to succeed digitally ?

Yes 8
No 3

4.
Do we have your consent to use this as data

for our research ?

Yes (11 people )




