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1. INTRODUCTION
VLE the abbreviation or acronym for “Virtual Learning Environment” is ‘a software system for teaching and learning using the internet’ (Oxford Dictionary, 2020) and according to Hart & Rush, 2007, ‘a web-based software system comprising a collection of tools and applications that enable online communication, collaborative learning, uploading of instructional content, student assessment and feedback and course administration. Originally developed for distance learning but now commonly used as part of a blended learning approach’.
I am leading a survey with a questionnaire of eight questions in the form of five close-ended questions – one of polar question and three of Likert scale, three open-ended questions. Twenty students from UWTSD answered this questionnaire about their satisfaction in using the platform ‘Moodle’, and by the time, they could express their impressions about good and bad experiences.
I will analyse Bar and Pie-Graphs and make to measure the close-ended questions. For the opened-ended questions, I read, analysed and built up a summary of all of them. Based on the results of this survey, we will know how good and effective is virtual learning in this way, if it is being effective and what have been its impacts on students. 

2. LITERATURE REVIEW
According to Knowledge Anywhere, “a virtual learning environment is an online system that allows education materials to be transmitted through the internet to transfer knowledge from organization to employee, or teacher to student”. This way of learning is a handful tool for institutional videos, video and/or audio lecture, accessing virtual library sending reports, sending and receiving surveys’ feedbacks, receiving lecture’s feedbacks. For study review, it can be highly recommended as the student can access as many and any time he/she wants the huge range of different sites. Some advantages are noticed when on tracking assessments, as the students can access the modules, library, sending to, as receiving emails from the lectures and their colleagues, being then updated on real-time. The students can build up their files, to make easier for them as strong improvement and development on distance learning programs. The users, students, can save the material of their interest and keep for a long time since they are stored safely, as long as they are saved, in different devices for their security. Another positive point is time-saving, as the students do not have to go to the school or university to attend classes, saving their commuting journeys, they can attend from their home or somewhere chosen place. Financial savings are also improved, when avoiding for the organisers to provide classes or hiring teachers in a different time, represents not necessary costs on the virtual environment. The students can assess the modules as much as they need at any time.
However, many people may feel uncomfortable trying to reach their goals on search, when having to deal with many spans. Which it is not an issue for those who have already these skills, but it is known that more than 80% of the population struggles with multitasks activities; other may feel lost with so many information and not being able to organize them as they would like. Sometimes students need feedback on a specific point and it would be more effective if their doubts could be clarified on actual time. Some students are not comfortable on using electronic devices, so for this group, in particular, attending a virtual class, they will face one further step to go over: understanding how the virtual learning environment works, and then go throw their subjects they are studying. For obvious reasons, role-playing activities, brainstorming or sharing other points of views are not possible when in a virtual place.
Rogers(2003) proposes that: "The innovation-decision process is an information-seeking and an information-processing activity where an individual is motivated to reduce uncertainty about the advantages and disadvantages of an innovation” (p.172) and “the process through, which an individual (or another decision-making unit) passes from first knowledge of innovation to forming an attitude toward the innovation, to a decision to adopt or reject, to implementation of the new idea, and confirmation of this decision" (p. 216); and  "Diffusion” is the process in which an innovation is communicated through certain channels over time among members of a social system" Rogers (p. 5). Finally Rogers lists innovation’s  attributes: (a) relative advantage, (b) compatibility, (c) complexity, (d) trialability and (e) observability. Based on those explanations, it is important to draw attention to how diffusion process works to realize how are the factors affecting adoption. 
Before asking to the students to access the platform ‘Moodle’, the educational organization and representative should explain the existence of this valuable tool and how it could be explored efficiently, to support and give confidence since the beginning to all the students despite their virtual knowledge. Being aware of the benefices and the positive improvements Virtual Learning ‘Moodle’ can bring, students may be more well prepared to use this tool efficiently.


3. RATIONAL AND OBJECTIVES
The reason I am leading this report is to realise what are the Moodle impacts on UWTSD’s students, what are their impressions and comments on learning throw this modality. Also, the students’ perceptions and comparisons between physical and virtual learning. 
The Objectives are not just on gathering, but getting information and by the end of this report, explaining the positive and negative impacts over the students while attending their classes and going throw their assessments. Besides, according to the students’ answers, how the platform ‘Moodle’ could be easily and efficiently improved to reach its best purposes on providing academic knowledge.


4. RESEARCH METHODOLOGY
To conduct this survey I used both quantitative and qualitative as they are complementary and lead to more reliable and accurate results and, where all participants could collaborate with different perceptions and feedbacks.
The study used graphs to show easier the results obtained “… common way of interpreting content analyses data through the use of frequencies”, (Fraenkel and Wallen’s, 2009).
Qualitative research – is empirical research where the data are not in the form of numbers (Punch, 1998, p. 4); ‘the researcher has several methods for collecting empirical materials, ranging from the interview to direct observation, to the analysis of artefacts, documents, and cultural records, to the use of visual materials or personal experience’ (Denzin and Lincoln, 1994, p. 14). In this report, an example of this research is the question number six in which despite the number limited of 20 interviews. After analysing and ranking one by one, 66 opinions were expressed and put in 5 different groups and analysed in section “6. Findings and Analyses”.
Quantitative research – Contrary to the qualitative, the quantitative research gathers data into a numerical form, which can be measurable in units and classified in categories or groups among different contexts, besides it is a good source to establish links to improve or reject new actions.
I conducted the researches, in this report, via the internet to get quicker collecting all answers. This survey was conducted merely for “Digital and Skill Methods” Module Term 2 purposes, in a week time, with no follow-up studies.

5. DATA COLLECTION PROCESS
According to the site ‘thoughtco’, “population in statistics is used to describe the subjects of a particular study, everything or everyone who is the subject of a statistical observation”.
In this report, twenty UWTSD‘s students, from “Skills in Workplace” class, participated to answer the questionnaire they were asked to. Their age, gender, religion or nationality is not relevant as the main purpose was their perceptions, benefits, positive, negative impressions and comments of the platform “Moodle” on their academic life.
‘A sample of people or things is a number of them chosen out of a larger group and then used in tests or used to provide information about the whole group’ (Collins dictionary).
The Sample size is a count of the individual samples or observations in any statistical setting, such as a scientific experiment or a public opinion survey (sciencing.com).
I led this survey on 20 participants, among all the students attending “Skills in Workplace” and other classes, where they could express their feelings related to their satisfaction on using the platform “Moodle” throughout classes.
Ethics:  I lead this survey as part of an assessment for Term 2, in Digital Skills and Research Methods (BMSW4003_LON), based on Bryman and Bell (2007) where they state the most important principles of protection, privacy, the anonymity of the participants, with their full consent, and respecting their dignity, honesty and transparency; besides no misleading information was taken.   


6. FINDING AND ANALYSES
Out of eight questions from my questionnaire, I will choose six and analyse one by one, as I assumed they are the most relevant and were more accurate to show the results.
3)   How often do you use “Moodle”? 
(   ) Never 
(   ) Monthly 
(   ) Weekly 
(   ) Once a day 
(   ) More than once a day 
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All of the 20 students interviewed log Moodle weekly, it is not specified if it is before, to prepare: during, to follow or after, to review the classes.









4) How is “Moodle” impacting or affecting your studies? Could you explain in a few lines the pros and cons? 
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	As an open question, different the students answered in several ways among the most relevant impact of ‘Moodle’ on their studies were good, as they could decide when to log on and off saving thus time.


5) How do you get through the platform? 
                 (   ) HWB laptop application 
                 (   ) HWB mobile application 
                 (   ) other 
[image: ]
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	Although half of the students use HWB mobile application to go throw ‘Moodle’, just 2 of them use the computer and 40% use other ways, not specified.
6) Explain why did you choose to study through VLE instead of the traditional way of           learning experience: 
        _______________________________________________________
       ________________________________________________________                 [image: ]
[image: ]
This question, in particular, is a good example how quantitative research in the Virtual Learning Environment (VLE) where I had to analyse all questionnaires answered and out of 66 times they expressed their reasons for choosing Moodle, I classified them in five different groups. Out of the most relevant answers (18 times), the students used as the platform because it was proposed by the University and just a few of them found it easy to go throw.
		





8) What would you suggest to improve “Moodle”? 
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Out of 71 times. The students interviewed suggested some improvements as to not mix all groups at the same page (16 times) and to organize the information in the modules, by the most relevant (14 times).





7. CONCLUSION


This survey reveals the impacts and perceptions the students, in UWTSD, are having facing on the Virtual Learning and expressed some important elements and issues on the outcomes, related on the way of the platform ‘Moodle’ presents and proposes its contents.
Positive elements raised on adopting ‘Moodle’ include that the students can access the platform not only in classes, but to review the modules and prepare the following classes. Despite this valuable possibility of improvement in their studies, it was also noticed that not many students open more frequently than once a week.
Negative elements raised on adopting ‘Moodle’ include improvement to the assessments and library. Many students have issues on how the platform works, they would prefer a more clear explanation on the beginning of the first term to allow them to access all possibilities and facilities ‘Moodle’ proposes. Besides, they should know how to go throw all tools such as the virtual library existing on the platform, review the submitted assignments and marks received. Some other points they proposed were related to the improvements on timetable and relevant information where required.
Based on these finds, we can conclude that ‘Moodle’ has an important role on the students’ life but they spend more time to figure out how it works than if they knew how to handle it since the beginning.
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9. APPENDIX 

a) Questionnaire  
I conducted this survey as part of my research project to have feedback on the impact of virtual Learning Environment (VLE), “Moodle” on the students of  UWTSD London for the course “Digital Skills and Research Methods”,  BMSW 4003_Term 2.
This questionnaire was elaborated (exclusively) for academic purposes by Laura L. Moreno – 1906178.  

1) Were you familiar with the virtual learning environment before start studying at UWTSD of London?  
(   ) Yes  
               	(   ) No  
2) How easy/difficult did you find to get familiar to “Moodle”?  
(   ) Very difficult  
              	 (   ) Difficult  
              	 (   ) Not difficult not easy  
(   ) Easy  
(   ) Very easy  
3) How often do you use “Moodle”?  
(   ) Never  
(   ) Monthly  
(   ) Weekly  
(   ) Once a day  
(   ) More than once a day  
 
4) How is “Moodle” impacting or affecting your studies? Could you explain in a few lines the pros and cons?  
      	__________________________________________________________ 
 __________________________________________________________           __________________________________________________________  
5) How do you get through the platform?  
      	  	(   ) HWB laptop application  
        	(   ) HWB mobile application  
        	(   ) other  
6) Explain why did you choose to study through VLE, instead of the traditional way of learning experience? 
__________________________________________________________ __________________________________________________________ 
             
7) How much would you encourage your friends/family member to start studying through VLE? (   ) Strongly encourage  
(   ) Strongly encourage 
(   ) Encourage  
(   ) Not encourage, not discourage  
(   ) Discourage  
(   ) Strongly discourage  
8) What would you suggest to improve “Moodle”?  
      	__________________________________________________________ 
__________________________________________________________ 
__________________________________________________________  
  
THANK YOU FOR YOUR TIME!!!  
	
b) Questionnaire’s outcomes

The outcomes below represent the answers of all twenty students who kindly filled up the questionnaire.
1) Were you familiar with the virtual learning environment before start studying at UWTSD of London? 
           	Out of twenty people:
13 answered YES
        7 answered NO

2) How easy/difficult did you find to get familiar to “Moodle”? 
           Out of twenty people:
 0 answered VERY DIFFICULT
 0 answered DIFFICULT
 	6  answered NOT DIFFICULT/NOT EASY
10 answered EASY
4 people answered VERY EASY 

3) How often do you use “Moodle”?  
           Out of twenty people:
     	 0 answered NEVER
 	 0  answered MONTHLY  
20  answered WEEKLY 
 0 answered ONCE A DAY  
  0 answered MORE THAN ONCE A DAY  


4)   How do you get through the platform?  
          Out of twenty people:
‘		  2 answered over HWB laptop application  
10 answered over HWB mobile application  
   	  8  answered other  

7) How much would you encourage your friends/family member to start studying through VLE? 
           Out of twenty people:
0 answered STRONGLY ENCOURAGE 
    12 answered ENCOURAGE  
      8 answered NOT ENCOURAGE, NOT DISCOURAGE  
      0 answered DISCOURAGE 
      0 answered STRONGLY DISCOURAGE

Opened questions:
4) How is “Moodle” impacting, or affecting your studies? Could you explain in a few lines the pros and cons?  

5)  Explain why you choose to study through VLE, instead of the traditional way of learning experience:  
     8)  What would you suggest to improve “Moodle”?  
Results
Although the Virtual Learning Environment – VLE “Moodle” has a good impact on informing, accessing the library and class contents it is not effective when there is no internet connection. A better organization, accuracy and improvement on timetable, application and information were required.
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