
REFLECTIVE REPORT
PROJECT OUTCOMES






INTRODUCTION
Following reflective report has the aim to identify the main points that have been learned throughout the module. The reflection will be drawn on the 4 of the units as one topic from each unit will be reflected on. Furthermore, reflection on personal journey to discover the knowledge gained and the critical understanding from the module. The report will reflect on innovation, change making, collaboration and personal evaluation as well as will follow with summarising all the important things learned in this module overall. Also, how the modules helped me create my e portfolio and 
INNOVATION -how innovation has changed the world.
Innovation is important part of the evolution of the society, and I have recognised the positive impact and benefits we all gain. The developments of modern medications and equipment is a big step forward in the medical field of innovation. The introduction of MRI scans, Cat scans, antibiotics, modern robots used for operations and diagnosis which were impossible before and didn’t exist helped us push the life expectancy high. Due to the change of technology and medicine the average life expectancy was grown a lot. The creation and the wide regular use of soap helped prevent the spread of many diseases and this widely spread occurred in 1850. Moreover, good hygiene and the progress of medicine helped grow the life expectancy.  Many studies have reported an association between improvements in hand hygiene and reductions in rates of infectious illnesses in the community. Hand hygiene is clearly effective against gastrointestinal and, to a lesser extent, respiratory infections. Aiello, (2008). Furthermore, handwashing with soap at key times has been shown to reduce diarrhoeal disease and acute respiratory infection (Curtis & Cairncross 2003; Rabie & Curtis 2006; Aiello et al. 2008) Handwashing with soap before contact with food and water also reduces the secondary transmission of pathogens from the environment to a new host (Curtis et al. 2000).  Beyond diarrhoeal disease, handwashing is also thought to play a role in reducing the transmission of infections such as pneumonia, influenza, helminths, trachoma, neonatal infections, HIV-associated infections and environmental enteropathies (Aiello et al. 2008; Blencowe et al. 2011; Curtis et al. 2011; Ejere et al. 2012; Ejemot et al. 2012; ; Filteau 2009; ; Freeman et al. 2013; Greenland et al. 2013; Isaac et al. 2008; WHO 2009). Further, hand hygiene is essential for disease control in commercial and domestic food preparation as well as in health care, day care, educational and occupational settings (Roberts et al. 2000; Bowen et al. 2007; Ejemot et al. 2012).
 Previous studies have suggested that promoting hand hygiene may be one of the most cost-effective means of reducing the global burden of disease (Cairncross & Valdmanis 2006).
CHANGE MAKING- THE ACT OF CREATING VALUE
In the topic I have learned how important is to make changes and how values are created.  I have discovered what motivates me to make changes and to create. I have learned how to create flyers, posters or how to do speech. These skills are essential for any worker in health and social care sector. I have learned how to bring my ideas to life and add value to them. I learned how if I want to change something I need to add value to it and make people listen. I discovered what motivates me and drives me to achieve my goals and to be able to create change. I learned how to motivate people and help them make changes in their life. I have learned how to communicate and created mutual understanding and value. Value Creation Pedagogy created Tsunesaburo Makiguchi 1930 is a frame work that help me understand value creation. I learned how to enhance my personal skills and to use them to change values in work field and develop positive transformation. Also, I have learned the skill of active listening and how to use it to help others to create their own value. I learned on how to relate on other people’s values and how to help them to include them as part of the change making. It is not easy to make people change, however when you know the right tools and how to use them right this is very much possible. I learned that people are motivated by different things, and everyone has different values. Furthermore, I learned how to combine these and make the change people need without affecting them. Individual experience is very important. That’s why we need to listen and determine persons values without judging and then create a way of how to change things in positive direction. All these skills are contributing to recognising the benefits of creativity and value in health and social care professions.


COLLABORATION- SOCIAL NETWORKING
What is collaboration and why its important in health and social care profession? 
Collaboration is very widely used in day-to-day life. However, the lack of a clear understanding of what it is to collaborate, and of how best to support and improve collaborative working can lead to damages specially in health care sector. I have learned from the module how to collaborate and the importance of this process, also the consequences that may have if collaboration is not efficient. The consequences on person and the people involved in the whole case. Some of the definitions are often tailored to a particular environment.
Involves multiple people interacting to achieve a common goal.
Consists of social inputs and task inputs 
Is “an active and ongoing partnership between professionals and institutions with diverse backgrounds and mandates who work together to provide services”. 
“…Is a process that involves cooperation, communication, negotiation, trust, respect, and understanding to build a synergistic alliance that maximizes the contributions of each participant”.
Involves constructing both a collective action to address complex patient needs and an interprofessional team relationship involving respect and trust.
Is a process of working together, negotiating agreement, and managing conflict, and both valuing and understanding one another.
Involves working together, shared planning over time, functioning cooperatively as colleagues and equals with respect and a view to find solutions together.
Is “a dynamic, transforming process of creating a power-sharing partnership … for purposeful attention to needs and problems (practice) to achieve likely successful outcomes”. 
Is “an efficient, effective, and satisfying way to offer health care services … through a process by which interdependent professionals are structuring a collective action toward patient's care needs”. Morley, L. and Cashell, A., (2017)
In the health care this involves the participation of patients, family, and a diverse team of often highly specialized health care professionals. Involvement of all these team members in a cooperative and coordinated way is essential to providing exceptional care. I have learned how to collaborate efficiently in order to promote positive team working. And working in team with others can benefit the outcome. Good and effective collaboration is the key to success. Good teamwork is a skill that we all need to have, because in life we all are part of a team. This may be at home as family, as friends, in the broad society or as working professionals or any other, that’s why this skill is useful in all life aspects. According to Atwal, A. and Caldwell, K., (2005)- Working together in an interprofessional health care arena requires competence, commitment, and the desire to cooperate. In order for a team to work effectively, its members must be ‘competent to collaborate’ Teams are considered to have numerous advantages. Frequently cited advantages include improved planning, more clinically effective services, a more responsive and patient focused service, avoidance of duplication and fragmentation and more satisfying roles for health care professionals
PERSONAL EVALUATION 
We often evaluate ourselves in many ways, and  success is very important part of the evaluations. We use different criteria by which we evaluate success. Most important is what is success for us because every single person perceive success in their own way. I have learned how to evaluate myself, what I need to succeed and the difference between success factors, criteria and benefits. All this contributes to great skills that are beneficial to the common good within health and social care profession. Also, I have learned the positive difference that working well in team with others can make. However, our personality trades  some time can clash when in teams or in community that’s why its important to have good skills to prevent this affecting good teamwork and successful outcome. There is not right or wrong in how to create good team, but it is important to find balance, so teamwork is great. Been able to reflect is another useful skill so we know how to make full use of everyone’s skills combining them together. Moreover, knowing the weaknesses is also beneficial in teamwork and I learned how to reflect on my week and my strong traits. So I can use them in way that will benefit me and I can work on bettering my week skills. In the module I had to prepare speech as a task and I have struggled firstly, however, by working hard on it and learning all the things I needed I prepared good speech and now I am able to present public speech at any time. I have also learned that when working as professionals we need to have good interpersonal relationships are hard work but are helpful.
Conclusion
Summarising the key points and the knowledge I have gained throughout this module will be that I have learned great amount of information and new skills. I am now confident in creating value for my new ideas and I know how to communicate them and present them in front of others. Moreover I have learned how to communicate well and to work good in a teams. Also, I have learned that we are motivated by different things and we shouldn’t judge others for their preferences. I know how to showcase my strong abilities and how to combine my skills in order to gain positive development and outcome. Learning about collaboration and how important is to have social links in any professional work. The module was packed with knowledge and I have gained vast amount of knowledge and skills. The main point is that collaboration, communication, active listening, and reflection are keys to successful Change makers.
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