Adapted for educational purposes
1. Young person transitioning between mental health and wider services 
Bryant moved from Devon with his family several years ago and lived with his mum, younger brother and stepdad. There was social services involvement with the family due to a serious incident of domestic violence and relationships remain challenging.
In March 2017 Bryant was put in touch with ‘The Tree’ in Kent, a social hub offering young people one-to-one help and advice on their health and wellbeing, substance misuse, and employment, training and personal development. 
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Communications between multi agencies had sometimes been difficult and became especially confused when he experienced a mental health crisis over Christmas and New Year 2020/21. 
What are the most serious concerns for Bryant’s welfare under these conditions and how might you approach any discussions with him?
 How can the confusion in this situation be resolved? 
Make notes below on your thoughts:














Support solutions
The most serious concern is that Bryant ‘s suicidal thoughts could worsen and this would need to be taken into account in communicating how you can progress. 
However, ‘The Tree’ organisation could bring all the professionals together to consider his needs through the network approach of ‘Minding the Gap’.
________________________________________________________________
On referral, this group met monthly, with significant improvements in understanding between the psychotherapist, the psychiatrist, the GP and family therapist.
Anticipating Bryant’s suicidal thoughts could worsen, the network was also in contact with the Kent Crisis Team.  When he did need support in April, they reacted quickly and he was able to stay at the Kent Crisis House for support.
The Tree network also presented his case at the ‘Minding the Gap’ transition meeting, held fortnightly to provide specialist input for challenging cases. It led to a referral for Bryant to the Complex Anxiety Depression and Trauma Team and a new care coordinator has joined the network to help with his transition.
.
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Recently, The Tree has been investigating housing options with him as Bryant now feels more confident to live independently. He has asked to have his benefits reassessed and has opened his own bank account
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2. Older man living alone                                       This Photo by Unknown Author is licensed under CC BY

George, an older man, lives alone with some support from his daughter Sarah, who works full-time. He needs occasional personal care to remain living independently with dignity and it is likely that his needs will increase. He has lost contact with family and friends following his wife’s death and rarely goes out without support from his daughter who is restricted to taking him out at weekends because of work commitments.
An assessment would consider all of his needs, including those currently being met by his daughter, along with the outcomes he wishes to achieve.
What approaches for the future welfare of George could you discuss with him?
How will you include Sarah to come to some joint agreements? 
Make notes below on your thoughts. 












Support solutions                                                  This Photo by Unknown Author is licensed under CC BY

Discussions with George who is bereaved, may help him see a better future for himself and possibly his daughter through outside community support.
Talking to Sarah and involving her in discussions with George will give her a ‘voice’ too, she will feel supported and can you can hear her concerns. A separate carer’s assessment could be offered to Sarah.
Or a combined assessment (if both father and daughter agreed) could establish Sarah’s willingness and ability to care and continue to care and how best to promote her own wellbeing, for example by having regard to the outcomes she wishes to achieve. This joint assessment could look at issues such as the possible impact on the daughter of supporting her father while in full-time employment as well as the father’s isolation, ability to connect with others or be an active citizen.
Community groups, voluntary organisations, and buddying services could support the father to reduce the social isolation that he may be feeling and introduce him to more people.
Services outside the home can maximise opportunities to look after his own health and wellbeing and participate in local community activities. 
These solutions could lessen the impact of caring on his daughter and enable her to continue to support her father effectively alongside paid employment.
Support services can be identified/suggested alongside other, perhaps more formal services to meet personal care needs, and can be an effective way of promoting wellbeing.
___________________________________________________________________
 In this example, the aspects of wellbeing relating to social wellbeing and family relationships can be promoted.
Original sources
Adapted for educational purposes
Case Studies – Hull Adult Social Care APPP (hullappp.co.uk)
How respite care helped Asa flourish | Barnardo's (barnardos.org.uk)
NHS Long Term Plan » Minding the Gap: support through transition
Dementia Care Case Study | Helping Hands Home Care


3. Respite care                                                      [image: ]
Daido is a bright 22 year old young man living in with his mother. He has Autism Spectrum Condition and thanks to support from ‘Team Domingo’, a Bristol charity supporting young people with learning difficulties, he’s now building a career in hospitality, and has completed work experience in Bristol hotels, including The Grand and Hotel du Vin. 
At times Daido is struggling in his relationship with his mum and spending a lot of time in the virtual world. Both mum and Daido needed some support. 
Make notes below on how autism might affect Daido.
What are the carer support options that you might use?
How might he be supported to make changes for improvements in his life and confidence?   
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Support solutions
Autistic people may:
· Find it difficult to communicate and interact with other people
· Find it hard to understand how other people think and feel
· Find things like bright lights or loud noises overwhelming, stressful or uncomfortable
· Get anxious or upset about unfamiliar situations and social events
· Take longer to understand information
· Do or think the same thing over and over…just a few examples
Daido and his mother can be put in touch with a local contract carer organisation. 
Daido needs to be persuaded to give his mum a break and to make a change in his routine.
If Daido starts spending some nights at his carer’s house, it will give him a change of scene, and his mum some rest. 
__________________________________________________________________
“When I first met my carer, Helga, I didn’t want respite care,” says Daido. “I was very unsettled for my first overnight stays you are literally staying in a stranger’s house. Although I understood it was to give my mum a break.” 
Daido soon began to relax. It just took    “…more time and finding out that Helga wasn’t scary after all!”  
Today Daido credits Helga with changing the direction he was heading in life.
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4. Dementia home care
Dorothy is living with dementia and needs to receive live-in care support to stay independent. Dorothy’s family are naturally worried about having a stranger in her home and Dorothy needs to feel comfortable with a home carer.
What are some of the questions you might ask to find out about Dorothy and help her settle with a carer in her home?
How can you help the family to agree to this decision?



















s

Support solution
You could find out what foods, music, TV programmes Dorothy likes and what her routines are and any hobbies. Also, how dementia affects her daily life and whether she likes to go out shopping, meeting friends etc.
Arrange for the family to meet their local care specialists.
_________________________________________________________________
The family concerns soon lifted after meeting with their local care specialist and talking about what Dorothy needed which helped in finding Magda, who fitted perfectly into Dorothy’s life.
Dorothy says, “There really is no place like home, and with Magda’s support I can keep in touch with all of my friends and neighbours. We visit church every week for the Sunday morning service, I can visit the shops and I also take part in a local knitting group.
“This really is one of the greatest joys of staying in my own home around people I know.”
By helping her to do the activities that mean most, Magda has made such a difference in Dorothy’s life. An experienced carer with plenty of care knowledge, what matters most to Magda is that Dorothy is happy. 
Dorothy says, “Live-in care means friendship, a sense of security and feeling comfortable in my own home. Having previously spent a brief but unhappy period of time in a care home, I am able to recognise how perfect my situation is now. I feel very lucky and comfortable; I have a true friend. Magda is going nowhere! I want this to continue forever.”


Original sources
Adapted for educational purposes
Case Studies – Hull Adult Social Care APPP (hullappp.co.uk)
How respite care helped Asa flourish | Barnardo's (barnardos.org.uk)
NHS Long Term Plan » Minding the Gap: support through transition
Dementia Care Case Study | Helping Hands Home Care

2

image2.jpeg




image3.jpeg




image4.jpeg




image5.jpeg




image6.jpeg




image1.png





Adapted for educational purposes


 


1


 


 


1.


 


Young person transitioning 


between 


mental health and wider services


 


 


Bryant


 


moved from Devon with his family 


several


 


years 


ago


 


and lived with his mum, 


younger brother and stepdad. There was social services involvement with the family 


due to a serious incident of domestic violence and relationships remain challenging.


 


In March 2017 


Bryant


 


was put in touch with 


‘


The 


Tree


’


 


in 


Kent


, 


a social hub offering 


young people one


-


to


-


one help and advice on their health and wellbeing, substance 


misuse, and employment, training and personal development


. 


 


   


.


 


 


Communications between 


multi agencies 


had sometimes been difficult and became 


especially confused when he 


experienced a mental health crisis over Christmas and 


New Year 2020/21. 


 


What are the 


most 


serious concerns for Bryant’s welfare under these 


conditions


 


and how might you approach any discu


ssions with him


?


 


 


How can the confusi


on


 


in thi


s


 


s


ituation be resolved


?


 


 


Make notes below on your thoughts:


 


 


 


 


 


 


 


 


 


 


 


 


 


 




Adapted for educational purposes   1     1.   Young person transitioning  between  mental health and wider services     Bryant   moved from Devon with his family  several   years  ago   and lived with his mum,  younger brother and stepdad. There was social services involvement with the family  due to a serious incident of domestic violence and relationships remain challenging.   In March 2017  Bryant   was put in touch with  ‘ The  Tree ’   in  Kent ,  a social hub offering  young people one - to - one help and advice on their health and wellbeing, substance  misuse, and employment, training and personal development .        .     Communications between  multi agencies  had sometimes been difficult and became  especially confused when he  experienced a mental health crisis over Christmas and  New Year 2020/21.    What are the  most  serious concerns for Bryant’s welfare under these  conditions   and how might you approach any discu ssions with him ?     How can the confusi on   in thi s   s ituation be resolved ?     Make notes below on your thoughts:                            

