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Deputy Manager - Hospitality- job post


Job details
Salary
£28,000 a year
Job type
Full-time
Permanent	
Benefits
Pulled from the full job description
Company pension
Discounted or free food
Employee discount
Private dental insurance
Private medical insurance
Referral programme

Full Job Description
We're looking for a Deputy Manager with bags of personality, energy and enthusiasm to join our team.
This role will support the General Manager in contributing to the business success by helping to control, develop and improve all aspects of the business including: P&L, people, standards, legal compliance, service and brand integrity whilst operating within Stonegate values, policies and procedures ensuring we maintain a highly profitable, legally compliant, safe place for both our customers and our colleagues.
· Flexible shifts
· Sundays off
· 48 hour contract
· Tips & Service Charge
All full time colleagues receive 28 days pro- rata holiday & a 25% discount card for food and drink to use across all Stonegate sites. Fantastic training and progression opportunities for those that want to grow in the hospitality industry!
Job Types: Full-time, Permanent
Salary: £28,000.00 per year
Benefits:
· Company pension
· Discounted or free food
· Employee discount
· Private dental insurance
· Private medical insurance
· Referral programme
· Sick pay
Supplemental pay types:
· Bonus scheme
· Tips
Reference ID: Hannah08
Expected start date: 24/10/2022
COVER LETTER
Dear Ms. Hannah,
I would like to take this opportunity to apply for the position of Deputy Manager with Three Tuns Group.
The attached resume will provide you with a more in-depth account of my education, training and skills but here are the highlights of what I have to offer your company if hired. I have extensive knowledge of Microsoft Office products that includes Word, Excel and Outlook along with a variety of other programs. 
I have experience creating schedules and assigning tasks for the teams working in the field. I also have the skills to help develop strategies and plans for both short and long-term projects and then help to implement these strategies into the company.
I possess outstanding communication skills with the ability to read, write and verbally communicate professionally. I have experience acting as liaison between departments and upper management as well as making a connection with the public. I also have experience working with company budgets, controlling costs, preparing reports and training employees. 
I always maintain a calm and friendly attitude even though this position can be very stressful at times. I have an energetic but easy to get along with personality that makes it easy to work in a management position. I also possess excellent negotiating, time management, decision making and problem solving skills. 
You can contact me for an interview by calling 07471474659 and I look forward to meeting with you in person.
Respectfully,







Ana Maria Luiza Macovei



Contact
Education
Phone
Email
134
A Narborough Road
Leicester
Address
L
uiza
 M
acovei
Experience
-
Handled 
diverse 
customer 
queries 
, 
providing 
accurate 
store 
, 
product 
and 
service
information.
-
Issued 
receipts 
for 
customer 
purchases 
and 
gifts 
, 
advising 
on 
in-store 
return 
and
exchange policies
Processed 
-
sales 
, 
exchange 
and 
refund 
transactions 
efficiently 
to 
reduce 
customer
waiting times
-
Helped customers to locate specific products by conducting through stockroom checks ,
delivering exceptional service.
-
performed accurate cash counts at store opening and closing.
-
Enabled seamless running of service by constantly monitoring cleaning material supplies
and promptly reordering low-stock items
-
Lead initial consultation with clients to gain accurate understanding of cleaning needs.
Coordinated 
-
staff 
rotas 
to 
build 
hardworking 
teams, 
strategically 
delegating 
tasks 
to
maximise efficiency.
Maintained strict health and safety compliance through diligent inspections mitigating
-
potential risks.
-
Trained staff to deliver high-quality cleaning services and boost customers satisfaction.
-
Inspect cleaning quality to achieve pristine standard.
-
Tra
Shop Cashier
Cleaning Manager
Restaurant
supervizor
 
02/2021
 
03/2022
06/2019
Nazar and Company | 130 Narborough Road
 
G4S Secuity |Leicester
  
Sun Hospitality |Hythe Kent
Liceo Linguistico Galileo Galilei
 
 
Civitavecchia | Rome
 
Liceul Economic Administrativ Piatra
Neamț | România
 
06/2019
06/2019
English
Spanish
Romanian
Italian
Language
07471474659
 
lulumacovei8@gmail.coom
-
Opened and closed restaurant in line with company
protocols,conducting rigours health, safety and hygiene checks
-
Trained team in reservation and point-of-sale software ,including
OpenTabe and Lightspeed POS
-
Facilitated effective communication between kitchen staff and
waiting staff,including menu updates.
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