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The main idea is that social media platforms such as TikTok and Instagram can have a huge positive impact on a business. The article explains how businesses can become popular through viral videos and online trends helping them attract more customers, increase sales, and gain recognition beyond their local area. It shows that social media has become a powerful marketing tool that can turn small businesses into well-known brands almost overnight.
One key point is that viral social media content can significantly increase the number of customers visiting a business. For example, Honywood Sandwich Shop in Basildon became popular after videos of its burger were shared online. As a result, people were willing to travel several hours just to visit the shop and try the food for themselves. 
Another Key point is that social media provides businesses with free advertising. The article explains that customers often create and share content about products they enjoy, which helps businesses reach larger audiences without paying for expensive marketing campaigns. Business such as Binley Mega Chippy, Spudman and Merchants Fish and Chip Shop all benefited from people posting videos online.
The most important part of the text is the example of Honywood Sandwich Shop. It clearly demonstrates the direct impact social media can have on a business. The shop is located on an industrial estate, which demonstrates it would normally rely on local customers. However, after videos of its chicken burger went viral, customers began traveling from far away to visit. This example shows how social media can help businesses reach people they would never normally attract and increase their sales dramatically.
The thing that was most unclear to me was I was not sure how long the success from social media lasts. The article explains how businesses can become popular very quickly after going viral, but it does not provide much information about whether these businesses continue to attract customers once the online trend has ended. I would like to know more about how businesses maintain their success after receiving attention on social media and the impact is has on their long term opportunities for retaining loyal customers.
This article has shown me that social media is one of the most effective ways for businesses to attract customers, increase sales, and build a strong reputation in today’s digital world.
[bookmark: _GoBack]The hardest part was selecting the most important information because the article includes several different example of businesses that had benefited from social media. Each example showed a different way that online platforms can help businesses grow, so it was necessary to compare the examples and decide which points were the most significant.
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1. INCREASES VISIBILITY

Businesses can be seen
by thousands or millions
of people.

TikTok and Instagram
help businesses reach
new audiences.

attention from across
the country.

) Viral content attracts

3. BOOSTS SALES
AND PROFITS
More customers lead

Viral trends can
ﬁ dramatically increase

income.

Businesses gain free
advertising through
customer posts.

2. BRINGS MORE CUSTOMERS

SOCIAL MEDIA
HELPS BUSINESSES

' 5. BENEFITS OF SOCIAL MEDIA
FOR BUSINESSES

Free marketing and promotion

Builds brand awareness

Reaches customers beyond
the local area

Encourages customer engagement

Can turn small businesses into
viral success stories

Customers travel long

&5 distances after seeing

online videos.

More people visit
businesses they
discover on social media.

Word-of-mouth spreads
faster online.

4. EXAMPLES FROM THE ARTICLE 0

HONYWOOD SANDWICH SHOP

(BASILDON)
« Customers travelled up to 3 hours
for its chicken burger.

+ Customer-created TikTok videos
increased popularity.
« Business experienced a boost in trade.

BINLEY MEGA CHIPPY

u * Became famous through social
media videos.

« Trade increased tenfold.

“SPUDMAN” (BEN NEWMAN)

« Posted videos of his jacket
potato stall.

« Large numbers of customers
visited after videos went viral.

“CHIP SHOP DIVA”

DESTINY HAROLD

+ Became an internet star.

+ Helped promote Merchants
Fish and Chip Shop.





