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PHARMACY SERVICES
Pharmacy services are one of the important components of modern healthcare systems not only in our place but also in the whole world. Ensuring safe preparations, dispensing and managing medicines all while providing direct patient care. With no unnecessary incidents and providing correct medicines to each individual.Over time pharmacy services have evolved from traditional medicine preparation practices into highly regulated healthcare professions that actively help through disease prevention, treatment management and public health programs. 
In the present pharmacists serve not only as medication experts but also as healthcare providers who work with professionals such as physicians and nurses to improve patient outcomes and help improve the quality of life of communities.Pharmacy services have its roots in ancient societies, when doctors used natural remedies like minerals and herbs to treat ailments thousands of years ago. Pharmacy as a career began to take shape in the Middle Ages when apothecaries became experts in the preparation and dispensing of medication. Later on the clinical pharmacy movement expanded pharmacists responsibilities to include patient counseling, disease management, medication therapy monitoring and establishing pharmacy services as a patient-centered healthcare profession.Professional organizations such as the United Kingdom Pharmacists Association (founded in 1852) further supported the development of pharmacy education, research and standards of practice, helps to strengthen the profession globally.Pharmacy services operate across several healthcare settings in institutions such as private clinics, public hospitals, private hospitals and community pharmacies  in the world. Modern pharmacists perform multiple responsibilities to ensure each patient was safe and to help the overall well being of the client in the treatment plan. The role of the Pharmacy Service is Dispensing prescription medicines, reviewing medication orders by the physicians, monitoring side and adverse effects, counseling patients on correct medication use such as correct route, correct time and correct use to prevent other complications and supporting physicians in treatment planning.Community pharmacies provide accessible healthcare services because they are usually located within neighborhoods and often operate for 24 hours to the people who needed it. This accessibility allows patients to obtain free medications, free health advice, and free consultations without seeing the physician.



Some pharmacy services also include medication therapy management, chronic disease monitoring, vaccination programs, health screenings, and preventive health education. These services were a huge help to identify medication errors, improved the overall well being of the patient, and supported the early detection of diseases such as hypertension and chronic kidney diseases. Despite these effective services there are several challenges affecting the efficiency of pharmacy services. Somehow, in many healthcare systems, pharmacists experience heavy workload and tasks to do, staffing shortages, and limited time for patient counseling due to things that they need to do in order to have effective work to do for each individual. In some settings, pharmacists must manage business operations  while also performing clinical duties, which can reduce the time available for direct patient care.Limitation in funding and have restrictions in certain countries may also limit pharmacists ability to provide expanded clinical services such as independent prescribing of medications and uses of over the counter drugs.These issues highlight the need for stronger healthcare policies and workforce investment to prevent the exhaustion of each pharmacist  recognition to maximize the contribution of pharmacy






















services.Pharmacy services play a vital role in improving the quality of life of individuals. Pharmacists act as medication safety experts who ensure that patients receive the right drugs, right dosages, and right time, right prescription to reduce medication errors and have increased adverse drug reactions. By monitoring treatment outcomes and identifying potential drug interactions, pharmacists help prevent complications and hospitalizations. Pharmacies also improve healthcare accessibility because they are widely available by allowing each  individual to receive professional health advice quickly and convenient to have a proper medication to improve overall health. This accessibility is the most important for places who were part of rural or underserved populations  because who may have limited access to physicians or hospitals. Furthermore, pharmacists contribute to public health initiatives such as vaccination programs to prevent diseases, have campaigns about the use of over the counter drugs, awareness in the community and to treat and have deeper knowledge of each individual to chronic disease management services. By promoting medication adherence and educating patients about their lifestyles. Pharmacy services may  help to control long-term conditions such as chronic kidney disease, Chronic hypertension that was ultimately reducing healthcare costs and improving overall population health.The expanding the role of pharmacists also strengthens the healthcare system by reducing the workload of physicians and hospitals. 
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RESIDENTIAL CARE HOME (_ DOREAN CARTER)

A Residential Care Home is a social care service that provides support and help personal care for
individuals who are no longer able to live independently to do daily life activities. These sectors are
provided for older adults, but they may also support people with physical disabilities, learning difficulties,
or long-term health illnesses that can manage their overall health: Unlike in other hospitals, residential care
homes focus on daily life living of the elderly clients and quality of life rather than care in hospitals or even
clinics . Residents receive help with everyday activities such as bathing, dressing, eating, taking
medications, and moving safely around the home to maintain their overall health and More importantly,
residential care homes aim to offer a safe,and respectful environment where residents feel valued,and

socially connected even their families no longer with them.
any families, residential care homes provide peace of mind because knowing that their loved ones are

cared for by trained staff in institutions with big heart. o)
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A Brief History of @ How Residential Care

Residential Care Homes Homes Function Today
According to Care Home the history of UK residential care According to housing care today, residential care
homes traces back to almshouses and poorhouses, with the homes operate as structured yet homely

earliest recorded almshouse founded in York in 936 AD to .- ts f \derl tients that desi dt
provide shelter for the poor and elderly. Over centuries these Fnvironments for elderly patients that designed to

informal charitable and municipal provisions evolved, and by meet residents to meet their needs such as
the 16th century the Old Poor Law made local parishes physical,mental and emotional factors.

responsible for housing those who could not work. After World
War I, workhouse infirmaries were repurposed and local

authority care homes were established, and from the 1980s Residential care homes are staffed by health
onwards the private sector rapidly expanded with care homes workers such as care assistants, nurses and even
becoming “big business.” The Registered Homes Act 1984 and managers. Staff members provide 24 hour
later the Care Standards Act 2000 (implemented in 2002) . v .
brought modern regulatory frameworks, with nursing homes supervision to the patient. They work also closely
reclassified under a unified care home regime. By recent with community nurses, and other healthcare

decades a large majority of care home beds are in private, for- professionals to monitor residents health such as
profit facilities — with around 84 % of care home beds occupied nursing aids and caregivers

\ by older residents in for-profit homes.

How Residential Care \
Homes Function Today

According to templeton care

-Residents follow a daily life activities such as . . . .
-Personal care (washing, dressing, grooming) According to academic.oup Residential

-Nutritious meals care homes play a significant role in
-Social activities (games, music, arts, group exercises) to | L] society by helping elderly who can no
improve their social health . .
P longer live independently to reduce

Why Residential Care
Homes Matter

£ -Family visits and community involvement
-Care plans for each residents to sustain their needs, anxiety, self isolation and burden to their
preferences, and abilities. This helps ensure that care is families feel loneliness and hopeless to
individualized rather than caring in whole. . S .
provide each individual with reassurance
Residential care homes aim to feel comfortable and and support that the needed to enhance
home-like, not institutional. Many homes provide their life and to have quality of life in
private or shared rooms, communal dining areas,
gardens, and recreational spaces to encourage social years.
\ interaction and emotional wellbeing. jJ \ /)
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Funding and Financial Pressures
Akey challenge faced by residential care homes in the UK

Causes Include:

Rising operational costs

Stagnant or insufficient funding

Increased regulatory requirements

Unexpected emergencies

Complex resident needs

According to The King’s Fund (2023) many residential care homes struggle with limited funding. The cost of staffing, food, utilities, and equipment continues to rise in every year. Yes,
the government support and family contributions has always a big impact to sustain the institution but not always cover the while expenses since they need also the medicine and
foods that hey consume everyday. This can impact the quality of services and limit improvements to facilities and also to give burden in staffs

staff often work long hours and also they need a lot of energy to provide a quality of care in elderly. Low wages and high stress levels can lead to staff burnout and high turnover,
Quihich afects cartinuity of cara and resident rlationstips.
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Workforce shortages and burnout
In recent years, residential care homes in the UK have faced serious challenges that affect the quality and safety of care provided to older adults and vulnerable residents.
Causes include:
Workforce shortages and burnout ‘
Increased care demands due to demographic changes and more complex health needs
According to Secial Care 360: Workforce and Carers — The King’s Fund (2025), staffing remains a key concern, with persistent vacancies and recruitment difficulties linked to low pay,l
high workload, and stressful working conditions. Shortage of trained care workers such as nurses, caregivers and nursing aids. Care work is physically and emotionally demanding and [y




