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 Effective leaders are generally observed in generating good communication with their subordinates and hence, productivity within the work can be ensured. As opined by Wikaningrum and Yuniawan (2018), leaders with good interactive skills are often determined to understand the perspectives of the employees, and hence, the exchange of ideas can be done better. In the case of Jeff Bezos, the communications are done effectively since he possesses a line of focused thoughts, and company objectives among the employees are perceived better (Gallo, 2021). Bezos has often been a believer in open communication where everyone can speak their minds and continuous innovations within the business organisation can be acquired. As cited by Elfadni (2019), active listening is also crucial for generating good communication for understanding the demands of the employees. 
The success of Amazon has been determined by Jeff Bezos' ability to actively listen to the problems of the employees trying to motivate them accordingly and productivity can be obtained (Gallo, 2021). Moreover, effective communication is also considered to be significant for analysing the customers' point of view and innovations can be implemented. A positive environment within the workplace can be generated only when the employees can freely interact with the hierarchies and can solve the problems easily (Anggorowati et al. 2020). Productive workers feel encouraged to work better and thus they are more accustomed to serving the customers better and generating better results. Through this process, the culture of obsession with consumers within Amazon has been made possible (Gallo, 2021). 
Jeff Bezos has also integrated an honest atmosphere within his business operations and thus, business transparency can be easily acquired leading to generating full loyalty of the customers. Moreover, Bezos has been a transformational leader so that a perpetual innovation within business operations can be integrated and effective decisions can be taken depending on the situation. In the words of Popp and Hadwich (2018), contingency leadership theory can be considered for making effective decisions, and hence, better business operations can be executed. 
Likewise, Jeff Bezos can be considered to implement the contingency theory in which effective business decisions are taken such as decreasing the value of second-hand books for increasing sales (Wikaningrum and Yuniawan, 2018). Thus, in case of any emergencies, Bezos has been successful in making significant decisions quickly and implementing different types of innovations for the acquisition of desired outcomes. Therefore, effective leaders are also regarded as possessing the capability of having long-term goals. 
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