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Introduction
No matter how the future look, we can’t stop technological development. Information about a patient such as analysis, observations and different treatment information it was held on a hard copy, but these days information kept on electronic devices. Most of the laboratory test is made whit the modern technology, and we have devices what we can use at homes such as heart rate reading devices and blood sugar devices, all this are reachable in this day’s by users, and this is changing the lives of the people. One of the recent and promising technologies used in halt care is the 3D-printing, it’s very applied for people whit disability. The modern technology helped the communication in health and social care, the ability to use video call to the doctor save people time and get the correct advice and the ability to save lives. In this day also, the mass media is used to communicate and inform people about the different type of illness and daisies. The impact of the modern technology it’s advancing whit a speed that is very scary. The technology used 20 years ago is not used in this day’s, all the information held on hard copy is transferred to an electronic form. 

1.1 Modern technology in health and social care
The modern technology is changing thanks to digital technologies, for example, artificial intelligence, 3D-printing, robotics and nanotechnology. In our days we have health trackers, wearable and sensors for managing weight or stress level which helps to have a healthier life. 
The advantage of present technologies offers countless benefits. The benefits can be named inefficiency, conformity and quality of care. The modern technology will continue to help social care providers. Thanks to advanced technology’s we can make labour cost saving and reduce safety risks.  

1.2 Advantage modern technologies 
In this century the current technology it’s vital because it used almost everything and like everything, technology has disadvantages and advantage. These technologies have slowly taken on an essential role in people’s daily lives, and their lack would be unimaginable for some of us. The invention of the computer was significant in modern technologies. The companies can communicate more efficiently and faster now than before, and the research is also simplified. New technologies for companies have big advantage can save time and money. In this time sales and purchases are now facilitated and possible worldwide. The new technologies have also increased the company productivity of almost every industry in the world.

1.3 Impact of technology
“Technologies do influence your world, and this influence is especially evident when it comes to relationships. However, a question arises as to whether technologies are affecting humans or humans are affecting technologies. If you ask us -and we are certainly glad that you did-the answer both. Three primary views are associated with the impact of technology”. (Andrew Maund, Michaela Schriek, Paul K. Tinkler 2017.)
The modern technologies have the same disadvantage, social isolation because more and more people are spending time on a social networking site or different gaming games. The examples for more comfortable playing games them face to face conversation.  Company use robots in the workplace and more challenging to find jobs.

1.4 How can use the technologies for better communication
“Advances in technology have led to the birth of many new methods of electronic communication, such as social networking videoconferences and websites. The increase of electronic communication has helped to eliminate time and distance as obstacles to communication. This has been beneficial to many parts of society, including business, education and international relationships”. www.techwalla.com. [Online]
The new technology’s in the workplace allows managers to facilitate communication among members of the team better and reduces the time and expense associated with group work. Many people in these days use their phones to access the internet, allowing them to communicate with people, team members it's faster and efficiently.

1.5 Different types of communication in the workplace
In my workplace care, workers use different form communication during the day or night shifts.  The conversation will include non -verbal communication, verbal communication listening and talking eye contact facial expression. Verbal communication definition when one person speaks another person listen. In health and social care, workers need a series of oral communication skills. Technological aids, such electronic communicators videophones and hearing aids are designed to help disabled people. Most of non- disabled people use the new technologies in the form emails, text messaging, mobile phones to communicate with other people or institute — different websites for example Facebook. Twitter, Instagram are also examples of technological things that promote communication between people.
Different types of electronic devices exist to help people overcome the communication difficulties they face. These include telephone amplifiers text phones and hearing loops. Electronic devices can use both send and receive messages. The present communication in the workplace is no longer a simple task because the technologies change very faster. In health and social care, we can choose from numerous communication types what including mobile and desk phones, video conferencing, dial-in conference calls, email, instant messages, LinkedIn, Twitter, SMS the list goes on. The communication will change faster because it comes to new communication types.

1.6 Phone advantages
Using your phone is beneficial if you want to talk about ideas or talk about a subject at large. It is more personal and lett you to express and clarify points that can be misinterpreted by other communications. You can have a social discussion before talking about business and learning how the second person is, which is refreshing in this fast-moving digital world. Us it is more you can have a social discussion.
Phone disadvantages
Your phone may not be suitable for a quick resolution, and maybe the person is not available, so you must leave a voice message and wait for its returns.

1.7 Email communication
The email communication is useful to document and track conversations and activities and send files for people or other groups. Email can be managed on the desktop or the move from iPads from smartphones. It seems to be the used from business communication.
Disadvantages of Email communication
Everyone seems to use emails for each type of connection, even when it is not necessary, therefore, clogging your email box. Email is not real-time communication.

1.8 Videoconferencing
You can talk to someone or a group of people from another location without having to travel to the same area. You can see people’s facial expressions, so it’s easier to read people’s reactions. Sometimes when a group of people speaks hard to say, who says what, and people can talk to each other, not to mention that you never really know whether people are fully engaged in the meeting.
Social media-LinkedIn, Twitter, Google, Facebook
You can chat with a group of people and share information, tip sand, photos and talk.
There is an extensive range of social media sites that it can be challenging to decide which ones to use and keep up, with, and they can become a real distraction.

1.9 Virtual communication
“The use of technology can significantly improve team efficiency and increase productivity, but they need to be actively managed”. (Andrew Maund, Michaela Schriek, Paul K. Tinkler 2017)
“Technology has become such an integral part of organisational life that some teams never meet face to face; they only exist in the virtual environment: virtual teams and the technology that drives them to offer the following benefits, (a)team compositions that increase quality and outcomes, (b) efficiency of communication, and (c) the development of intellectual capital. Putting the right mix of people together without regard to geographic location allows managers to maximise knowledge, skills, and abilities”. (Andrew Maund, Michaela Schriek, Paul K. Tinkler 2017)

2.1 Social media in the workplace
Social media definition: Social media is a type of online media that accelerates conversation, unlike traditional media that provides content, but does not allow readers/viewers/listeners to participate in creating or developing content.
“Technologies do influence the world in which you live. Regardless of whether its influences are positive or negative, each technology changes how people communicate and interact. The one constant among all technologies, from cave drawings to Twitter, Facebook, Snapchat to whatever technologies the next, is that they are inherently relational in their understanding and use communication fosters community”. (Andrew Maund, Michaela Schriek, Paul K. Tinkler 2017)
Communication is the key to successful management, and therefore social media can help improve communication in the company. Employed and employees need compliments and motivation to balance their work efficiently. Social media can help them achieve a lot of knowledge and learn conventionally. Social media can analyse company data by knowing news company trends the will increase employee productivity. Social media will help explain and develop plans and goals according to this information, and the company can work more efficiently. Some employees have no idea what labour ethics mean. Social media helps all newcomers in the business world know all the terms and ethics of the companies work. Business is spending a lot of money on employee training, but now there are other ways to train employees to be profitable and more efficiently.


2.2 Technical risk
When employees use office or home computers and laptops or surface, they download things that completely loaded with viruses. Ultimately, the person using the social media is in no way at risk, but the company system may pose a high risk if the virus is too high. Thus, social media use in the office can be quite risky because it can lead the company to a significant risk of having to spend a lot of money on repairing and removing viruses from computers laptops. Their rivals have hacked many companies or even by those who have personal sins, social media is the area where the company will be targeted very much. People who have brought the reputation of the company by sending wrong accusations of business transaction or politics.
Social media could be a revelation in the workplace if it used accurately and efficiently without any distraction of the individual’s attention. Social media can make the life of individual dynamic and accessible at the same time, but the same time can bring negativity to the life of the company or individual.

2.3 Business page
[image: ]When we are creating a social business page, we will have to give details of the business such as name address and page category. Categories are sub-types of the large business category. To create the business page, we will have to accept the Facebook terms and conditions. The next step is adding pictures whit the ability to modify the size focusing on the fact that the minimum 400 pixels wide and 150 tall. Also, we can add a short description and create usernames. At this position, we can create the first post or change any details if requested. 
Conclusion 
In conclusion, we must admit that modern technology is creating an opportunity to heal and help the patients in a lot of situations. If we analyse the people whit hearing problem, we can say that in this day the size of a hearing device is the quarter of the devices used ten years ago. All this because the modern technology helped the developers to be able to achieve the same or better quality in a smaller size this giving more comfort to the users. Thanks to the modern technology we have the lesser intervention for people having problem whit eyes, a person who use glasses after having a lesser operation can see whiteout glasses. The other important technology is the dental implants, giving back the people smile and confidence in a short time. Unfortunately, we have also disadvantage of modern technology, such as extreme usage of social media or addiction created by different type games, most of the time this activity is named time-consuming activities, the person who has the habit can forget to eat, communicate in real life, and to commit a crime. This type of addiction needs professional help to be able to live a normal life.
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