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My plan is that in the next 2 years to open and lead a company that provides expert services on all areas of accountancy and legal services on immigration. My goal now is to develop my leadership and management skills, in order for me to have a growing and successfully company. 

Effective communication is a strength I pride myself on. Whether explaining complex cases issues to my clients or collaborating with other providers, I receive positive feedback on my ability to deliver the information in a clear and open way. Working with all types of people I thrive my emotional intelligence that allows me to lead with empathy and understanding. Also, in my previous job I enlarge my team work. The effort to understand and integrate everyone’s expertise was crucial for our deadline’s. 

Trying to understand and being compassion with my clients, I have the tendency to say ‘yes’ too often and overcommit because I want to help. I tend to be impatience when I see that is not enough progress, therefore, sometimes I get stressed and I make mistakes. Also, I need to improve my public speaking for presentation. 

Over the years I learn that growing organically is the most efficient way to remain on the market. Receiving the positive feedback from my clients was crucial for all my effort and work. Was a confirmation that I give excellent services. Also, I received critical feedback which helped me to improve or do some changes in the way I deliver my services. 
Working as a Senior Manager was a big step in my achievement. Leading a team to meet all the deadlines on a high expectation, every day, was an excellent experience. 

Having a family and manage my business from home was a big challenge. Sometimes, specially when is a busy time, I tend to work too much and not spending time with my children. One of my future plans is to expand my business, to employ more people and to reduce my work. 
Over the years I develop a strong network with different accountancy company. 

As technology evolves, I sow the need to be update on the software used in this field. Also, you have to be up to date with all the changes from the government in order to deliver an accurate and professional service to clients. 
